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1. wwesguiumaila (Technical Standard)

%
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1.1 wwsgruussnulniinngednelnih (eive-ue)

1.1.5 wsaulndrluszuu 380 Than
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2. 1msgrunsIuinsialy (Overall Standards)

NaN15ALLUIY
/AT Wi Uaunnguassa
n.0. a.0. ne. | lesuna 3
' AuleZasaz 3. laitlpenin 90%

2.1 dusaanelnirnuladagas 90 Badan 6 100% 100%
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aunsaanelduniely 4 v.u. (AS9) 671 671
- SrelyiAuAunt 4 va. (ad) -
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2.2 a@unsandbutadaaseuluisoausenulnii Litiownd 95% | 100% 100%

@%awaz 95 n1elu 4 wauGaussudu
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- ansaunlededeaseuvedlilnii
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2. 1msgrunsIuinsialy (Overall Standards)

NaN1IALEueY
/AT Wi UJaunnguassa
n.a. a.0. ne. | lasuia 3
2.3 nsgruniaglninlgase
2.3.1 glglniluansuunsuniieyniie Laifoandn 98%
L * > | 100% 100%
NN
- gwamthelnihnldasmnbieu (31v) 107,688 107,688
- gl lunsuunnman (57e) 107,688 107,688
2.3.2 gLl lumidiosguming nneieu Nns1e 100% 100% 100%
- gwamthelnihnldasmnbieu (31v) 40,826 40,826
- Sruwugldlvifndlesiomn (31) 40,826 40,826
e S IazLh lLaifoandn 95%
2.4 dndlundmianlniluusazifiou o | 1o0% 100%
laitfaundnFovas 95
- dndsluudamdenlaflFuglalai (s1e) 148,514 148,514
- Srundlundaialwiiomn (1) 148 514 148 514
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2. 1msgrunsIuinsialy (Overall Standards)

u/1As997U

wWniane

NaN15ALLUIY

f.A.

d.0a.

n.8.

Tsuna 3

UJaunnguassa

2.5 paudaioasFeuangldlni ndewinld
] o v 2 o " Y 1
SuA1599 N1elu 30 Juvinnis lidasndn
v
$p8@g 100

- gansanaumnuvas Ll
elu 30 Swihns (5es)

- pumnuvaslnih
\Aunan 30 Surims (5e9)

2.6 naudaiaassunnglilvimnsdni
(Call Center) n1elu 10 Wi
laidasnindaeaz 90

- gansanaumnuvas Ll
Agly 10 wn
- pumnuvaslnih

WiUNI 10 Wil

100%

laitpanin 90%

100%

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

- Banunsaufufauiuausseziian

Aua9ly (518)

NANIIALEUIIU
Nu/1AsaU Wiy Uaynnguassa
n.0. d.0. ne. | lasund 3
3.1 Aaunwlni
3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wifoutasmuinsauiudaus 300 kVA Fuly
gnLiu Nstlanidu
Asuagauln 100% 100% 100%
- uisvesulninaramin
3 3
laidesnin 3 Ju (519)
- uisvesulninaramin desnin 3 Ju (518)
msﬂ,ﬁﬁ'ﬁqqu 100% 100% 100%
- UftRnuwiunuszeznaiuddly (5e) 3 3
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ lAs99U
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NaN15ALLUIY

n.A.

GEGR

n.4.

lnsund 3

Jaymnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY
wiauUaswuinsiuiunus 300 kKVA July

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ lAs99U

wWuune

NaN15ALLUIY

n.A.

GEGR

n.4.

lnsund 3

Jaymnguassn

3.2 szezaifualdinihmelniveldlwin
(GufnanFuiigfusldlnirdrssRuuas
UjtiRnutaulvasudw) nsdiiiszuy
Imrgniauatua?

321 STUULIIRUA (380/230 Taad)

32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 wla
- adag
melu 2 Jwihng (51e)
Wy 2 Wi (5w)
- UaNLYALLDY
melu 5 Juihns (519)

Wiw 5 uinig (50e)

100%

100%

100%

41

100%

373

100%

41

100%

373
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
- ALY 100% 100% 100%
ety 2 Twihns (57)
0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100%
aely 5 Jusinig (518)
0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
o oYl a o 100% 100% 100%
3.2.2.1 wilawtaavuinsiuiulaiy - 250 1A3Le
aglu 35 TWinis (579) 9 9
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Tuins (579) 5 3
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.3 szaziainauauasngldlnniiesvense
v =
993U
3.3.1 mﬂau%aéﬂ%’lﬂﬁwLLaW%miLﬂﬁ'&Ju 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 21 21
Wie 15 duvnis (57e)
LA o o 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ?
ameluy 3 Twihns (57) a8 38
VY 3 ung (50e)
v v oo 4 o o 100% 100% 100%
3.3.3 NSASIABUVD50938U LNEINUTEAY
wsasubilin waglwinsensu
- wugldldh angly 5 fwinis (519) 3 3

- wugldlaidh Aw 5 wins

(579)
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NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.3.4 n3nTI9deUTe SRS swAITUNTE U 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- avRdeuvsaRnsiegldliih o .
melu 5 Tuiins (57)
- avvdeuviseRnserldlnin o 0
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 100%
AsualElnin)
- gdunisanglu 25 Juvinig
89 89

- andunsiAu 25 JUnnng
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

VY 2 ung (50e)

NANISALLUIIY
Nu/1AsaU Wiy Uaynnguassa
n.0. 4.0. ne. | lasud 3
3.4 szezandnglipundu nsdlgneadiglnin
(tudnanTungldlnirgrszRuuazfia
aueulunsud)
3.4.1 Jldlnsedn
- LAY 100% 100% 100%
ety 1 Twihns (5he)
0 0
WM 1 Awims (57e)
- UINLUALIDY 100% 100% 100%
aely 3 Twihns (519)
15 15
WY 3 ims (57e)
, 100% 100% 100%
3.4.2 ldlnisglvg
melu 2 Twihns (57e) 0 .
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NaN15ALLUIY
Nu/1AsaU Wiy Uaynnguassa
n.0. a.0. ne. | lesuna 3
3.5 NM5318kUAUS U LR AnS oL uEn 85% 85% 85%
aunsuUsenulusseziaaINnIuun
melu 10 Jwihns (519) 0

LAY

10 ims (5ne)




