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1. WwsguAumalla (Technical Standard)

¥

1.1 wnsgruussnulninngedrelin (e%e-vie)

1.1.2 wsenulniluseuu 33 @3 (a4 Inbaganilslussuuinuuig)
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WAaUNUATNUS 2563

anuiiiausaiu Fuideu T [Anafouseduiiinléne 3 e | dums AU [ Wan13InLIaL a galuszuudving
aeuil |aanfiluiing| 2995 | @osaud, vunewuen wiendeulas, 181 fanaiia fidunsoulas Tap fduanld eunsgu .
szavvineananils (nu.) ) Afausedun | %) | duuswn(aan) | wdfeuvas| duusegead) | 31.3-34.7 103 bildsnasgm

1 WUY 2 9 |AusnAiuandin@ aamsNas BlABuel | 26 . 63 33 400 3 33 /

PEA-53-011396 100 kVA. 528114 39 nal. 18.30 u.
2 Fewaw | 4 |auuweniiueded 1.3 a.dueu o 19 N .63 33 397 3 33 /

PEA-39-004942 100 kVA S285%13 1 nal. 19.00 u.
3 Fewaw | 3 |@swenthwindeu 1.1 e dwideu 28 AN .63 33 389 3 33 /

PEA-26-009720 100 kVA S282%19 1 nal. 19.00 u.
4 Tage 3 [Ieznsu u.3 aaznsu o lven 27 AN, 63 34 384 3 31.68 /

PEA-38-023907 100 kVA. S¥82%13 15 nu 19.00u.
5 Tagen 6 [wihlUswdldvinvus 1.4 aviwug eviwuz | 11 A 63 33 388 3 32.33 /

PEA-39-002574 100 kVA. 5381114 32 nal. 18.00u.
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1. wwesguiumaila (Technical Standard)

%
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1.1 wwsgruussnulniinngednelnih (eive-ue)

1.1.5 wsaulndrluszuu 380 Than

de o U 1heu U ALRRLLIIAY NANISINLITINY
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( YadnI1UN, NUIYLAVLEINIDULNDY, TeZ19INNUBLLUAY (1.) ) NINLTIAUA (an) 342-418 1qan
1 WL AuonmInasTaR 9.9aNSNAS BARBUYN PEA-53-011396 100 KVA 26 N.N. 63 380 /
W9NULBLUad 750 LURS 19.30 w.
2 Trusnyy [Uingaudnuueas 1.2 a1t 8.01un1Yu PEA-46-009834 50 KVA | 20-n.n.-63 390 /
W9NULakUad 200 LUAS 19.30 u.
3 Assgilan  [wdsaanddsolyl 1.1 nyiwueu o.A33gilen PEA-38-023883 50 kVA 28-i1.p.-63 386 /
W vsawUad 450 LA 19.30 .
il Toen A1nussNIsTIninleen 1.1 f.9a1m 8.1v81 PEA-54-015934 160 kVA 27-N.N.-63 340 /
PN vsawUad 250 LIRS 19.30 .
5 e [suiensewidlvg 1.4 fvinvus 9.v1vus PEA fwas 243910785 11-N.N.-63 391 /
W9NuLaLUad 300 LUAS 18.20 u.
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1. wmsgrusumaila (Technical Standard)
11 wwsgrusssiulnihiigadnelih (gaiide-une)
1.1.4 ussaulwluszuu 220 Tavi
| aouT Sonsasu W hiou U ﬁﬁta?{?uﬁﬁu NANITIALIIAU
aaun | Fe nnn.1,2 1381 Pialane 3 i leunsgu .
( Fosoufl, nuneaviEsSeiines, szesvirsarnuoutas () ) fTausafun (Tha) 200—240%’;&11/1 bildsnasgms
1 WUy [Uumsen fLansriAs elfgue1 PEA-59-010324 30 kVA 26 N.N. 63 220 /
WsaInuoLUad 800 Lung 19.00
2 Trusnyy  [geewauiatulumeu 1.3 ain3e o.0ueuu PEA-40-012760 30 kVA|  20-n.1-63 227 /
WsaInuokUad 200 Luns 19.30
3 Assglien  |eusdhuvinudeu 1.1 adiiiley 0.A355TAN PEA-33-002610 30 KVA | 28-n.1.-63 205 /
Wsanuonlas 900 Lwng 18.00 u.
a4 Tase WIARNENIU 4.5 A.aznsU o.lven  PEA-40-017129 30 kVA 26-N.N.-63 220 /
Wsanuonlas 980 Lung 19.40
5 viwuy |t 1.3 aUsza e.vhwus PEA fmed 5800178422 5(15)A 11-n.W.-63 229 /
Wsanuonlas 700 wng 19.50
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANIIALEUIIU
Nu/1AsaU Wiy Uaynnguassa
3.0, NN, fda.  |lasuat
3.1 Aaunwlni
3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wifoutasmuinsauiudaus 300 kVA Fuly
gnLiu Nstlanidu
nsudenuln 100% 100% 100% 100%
- uisvesulninaramin
13 15 28
laitoanin 3 Ju (579)
- wiwasuliinalmin desnin 3 U (579)
msu,ﬁﬁ’aqqu 100% 100% 100% 100%
- UftRnuwiunuszeznaiuddly (5e) 13 15 28
- Banunsaufufauiuausseziian - - -
fugals (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY

pplUasuInsuiuaws 300 kVA fJuld

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)

100%

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.2 szezaifualdinihmelniveldlwin
(GufnanFuiigfusldlnirdrssRuuas
UjtiRnutaulvasudw) nsdiiiszuy
Imrgniauatua?

321 STUULIIRUA (380/230 Taad)

32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 wla
- adag
melu 2 Jwihng (51e)
Wy 2 Wi (5w)
- UaNLYALLDY
melu 5 Juihns (519)

Wiw 5 uinig (50e)

100%

100%

100%

24

100%

224

100%

25

100%

268

100%

49

100%

492
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
- ALY 100% 100% 100% 100%
el 2 Twihns (5
319) 0 0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100% 100%
mely 5 Twihns (5w
318) 0 0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
o oYl a o 100% 100% 100% 100%
3.2.2.1 valakUasuinsiunuladiu - 250 1A3e
aglu 35 Juinig (51
o3 (310) qa 18 22
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Juinis (5w
(318) 0 0 0
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3 szaziainauauasngldlnniiesvense
v =
993U
3.3.1 mﬂau%aéﬂ%’lﬂﬁwLLaW%miLﬂﬁ'&Ju 100% 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 0 5 0
Wie 15 duvnis (57e)
LA o o 100% 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ? ?
ameluy 3 Twihns (57) a0 a7 a7
VY 3 ung (50e)
v v oo 4 o o 100% 100% 100% 100%
3.3.3 NSASIABUVD50938U LNEINUTEAY
wsasubilin waglwinsensu
- wugldldh angly 5 fwinis (519) 4 0 .
- wugldlaiih Ay 5w ()
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.9, .. ia. | laswna 1
3.3.4 n1sasvdeuTedeuuuieiuniseny 100% 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- paEeuvseinnat kil
v 3 0 3
melu 5 Tuiins (57)
- avvdeuviseRnserldlnin
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 95% 100%
AsualElnin)
- gdunisanglu 25 Juvinig
66 21 87
- andunsiAu 25 JUnnng
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGY
Nu/1AsaU Wiy Uaynnguassa
1.0 R ia | lasuna 1
3.4 szezandnglipundu nsdlgneadiglnin
(tudnanTungldlnirgrszRuuazfia
anudauluAsURIU)
3.4.1 Jldlnsedn
- LAY 100% 100% 100% 100%
melu 1 Jwihns (519)
46 38 84
Wiw 1 wing (5he)
- UBNLYALIDY 100% 100% 100% 100%
melu 3 s (51w
(38) 39 52 91
VW 3 uinig (50e)
, 100% 100% 100% 100%
3.4.2 ldlnisglvg
el 2 Twihns (57) 0 0 .
VY 2 ung (50e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ As99U

wWvune

NaN15ALLUIY

u.a.

..

i.a.

Tnsung 1

Jayvnguassn

3.5 NM5318kUAUS U LR AnS oL uEn 85%

aunsuUsenulusseziaaINnIuun

melu 10 Jwihns (519)

LAY

10 ims (57e)

85%

85%

85%
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2. 1msgrunsIuinsialy (Overall Standards)

Nan1sANLHUUY
/AT Wi Uaunnguassa
1.0 .. e | lasua 1
2.1 ausadeliirAulaesas 90 nasan liitlosndn 90% 100% 100% L00%
szuulniidados duananiilasunds
gnLiu nIaQNLA
annsadglvAunely 4 v (ad) 997 470 1,467
- relilFwAung 4 v.a. (ad) -
2.2 awnsautlededeadeuludowseiulnii lidosnt 95% | 100% 100% 100%
95ewaz 95 nelu 4 WauZeeseudy
anganwalanys)
- ansaunlededeaseuvedlilnii 0 0 0
el 4 e (3e9)
- uilvtefoasouvewlylnih -
Aundt 4 Weou (309)
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2. 1msgrunsIuinsialy (Overall Standards)

NANISALEIUGY
/AT Wi UJaunnguassa
1.0 0. da | lasuia 1
2.3 nsenunulg i nlgass
2.3.1 gt luasuunaumienniiau laitioenin 98%
: * > | 100% 100% 100%
1NsY
- gl dldasmnieu (5o
\ (38) 95,396 96,350 96,350
- Sl lunsuunianue (510
v (8) 95,396 96,350 96,350
2.3.2 gLl lunidiosguming nneieu Nns1e 100% 100% 100% 100%
- gwmhglihildatmndion (31e) 35,153 35,504 35,504
- Sruugldlvifndlesiomn (31) 35,153 35,504 35,504
Ind ¥ i azif laitloenin 95%
2.4 Ingdstundmidanluinlunsazifou 6 100% 100% 100%
lsdtiaenindoaz 95
- ‘\T@]E‘iﬂvLL%&MﬁﬁWIWWﬂﬁﬁUmﬁWﬁW (579) 130,549 131,854 131,854
- sunuluudian e (e
9) 130,549 131,854 131,854
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2. 1msgrunsIuinsialy (Overall Standards)

u/1As997U

wWniane

NaN15ALLUIY

a.a.

..

i.a.

Tasuna 1

UJaunnguassa

2.5 paudaioasFeuangldlni ndewinld
] o v 2 o " Y 1
SuA1599 N1elu 30 Juvinnis lidasndn
v
$p8@g 100

- gansanaumnuvas Ll
elu 30 Swihns (5es)

- pumnuvaslnih
\Aunan 30 Surims (5e9)

2.6 naudaiaassunnglilvimnsdni
(Call Center) n1elu 10 Wi
laidasnindaeaz 90

- gansanaumnuvas Ll
Agly 10 wn
- pumnuvaslnih

WiUNI 10 Wil

100%

laitpanin 90%

100%

100%

100%

100%

100%

100%




