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1. WwsguAumalla (Technical Standard)

1.1 wnsgruussnulninngedrelin (e%e-vie)
1.1.2 wssulnluszuu 33 107 (u anlaganilaluseuudming)
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1 WU 1 5 [tudinune-unede aavieng euiy | 25 ne. 62 33 400 3 33 /

PEA-40-000364 100 KVA. 5289149 7 ny. 18.30 u.
2 dowau | 2 |Tudsu danthunigu 13 aien 27 n.9 .62 33 395 3 33 /

PEA-56-006267 100 kVA 382119 1 nl. 19.00 wu.
3 owaw | 2 |39 1.10 n.iAss 0.A35ien 30 n.4 .62 33 395 3 33 /

PEA-47-00142 50 kVA 32823119 1 nl. 19.00 wu.
4 Tosen 4 |wih snalyen w1 aludne o.lven 27 n.g. 62 34 397 3 32.75 /

PEA-39-028641 100 kVA. 3589179 9 N, 19.00u.
5 Tosen 1 [eeavivue a4 avinvue 8. vinvue 2n.8. 62 33 388 3 32.33 /

PEA-56-006531 100 kVA. 5589114 28 N3, 18.00u.
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1. wwesguiumaila (Technical Standard)

%
=

1.1 wwsgruussnulniinngednelnih (eive-ue)

1.1.5 wsaulndrluszuu 380 Than
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WenngiawUas 700 LS 19.30 u.
2 thumu  (TssSeuoyuiaidonsn 1.6 f.fugu e.mun  PEA-A7-000117 50 KVA 27-N.8.-62 390 /
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1. wmsgrusumaila (Technical Standard)
11 wwsgrusssiulnihiigadnelih (gaiide-une)
1.1.4 wsssulninluseuy 220 Taan
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1 Wiy |9Ealdes 1.3 avidan e.uiiy PEA-G1-005430 30 KVA 25 .4, 62 210 /
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2 Uruenyy [9eg81Indl 4.6 719139 9.U1UAYU PEA-47-006004 30 KVA 27-n.8.-62 230 /
PN vsawUad 280 LUAS 19.30
3 fasgen  [thudoswuu 13 o dhwhidley o.A3550Au PEA-45-006601 30 kVA 30-N.8.-62 225 /
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4 Loy tiuna 1.3 w3e9 a.lywn PEA-28-012719 100 kVA 27-0.8.-62 208 /
WanNuLokUad 900 LA 19.40
5 Maug  |[Tuniedisa 1.4 o vnvue PEA Twas 29707858 5(15)A 2-1.4.-62 225 /
WanNuLokUad 500 LA 18.45
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2. 1msgrunsIuinsialy (Overall Standards)

NANIIALEUIIU
/AT Wi Uaunnguassa
n.a. a.0. ne. | lasuna 3
2.1 d@unsadngluinauladesas 90 nasan lidosndr 00% | o 100% 100% 100%
szuulvfhdadas suananiildsunds
gnLiu nIaQNLA
annsadglvAunely 4 v (ad) 560 619 420 1599
- grelvAuiundt 4 w.a. (ad) -
2.2 sansautladedeadeuluEoauseulni lajeund 95% | 100% 100% 100% 100%
18508as 95 n1elu 4 WWeauGeseulu
audnualdnys)
- ansaunlededeaseuvedlilnii 0 0 0 0
el 4 dou ($eq)
- uilvtefoasouvewlylnih -
Auni 4 weu (3e9)
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2. 1msgrunsIuinsialy (Overall Standards)

NANISALEIUGY
/AT Wi UJaunnguassa
n.0. a.0. ne. | lesuna 3
2.3 n1serundaglninnlgass
2.3.1 gl lusvuune uniiennifeau laltlpanin 98%
v \ ° 100% 100% 100% 100%
YNN8
- guawtheliildasmnieu (51e
i (319) 115,536 115,568 117,077 117,077
- il lunvuunievae (51e
g (319) 115,536 115,568 117,077 117,077
2.3.2 gLl luniliosguming nneieu Nnse 100% 100% 100% 100% 100%
- gruawthelihildasmnieu (51e
i 18) 50,418 50,430 50,469 50,469
- Srundllihwadlesianun (578
g 9) 50,418 50,430 50,469 50,469
S0d g azLe laitlpenin 95%
2.4 Fngdalundwmidaindnlunsazinou 6 100% 100% 100% 100%
lddaenindesas 95
- SndslundamdaluinlFrugldlnin . (5e) 165954 | 165998 | 167,586 | 167,546
- Srundlundmienlndiianus (57
9) 165,954 | 165,998 167,546 167,546




FI99IUNANTTANTUNUAUNINTTIUAUAINUINTVRY ANA.

nsluidugiinindnanuny

2. 1msgrunsIuinsialy (Overall Standards)

NANISALEIUGY
/AT Wi UJaunnguassa
n.0. a.0. ne. | lesuna 3
a Iy 0, 0, 0, 0, 0,
2.5 paudaiasFsuangldlni ndwinld 100% 100% 100% 100% 100%
] o v % o " Y 1
SuA1599 N1elu 30 Juvinnis Lidasndn
v
$azaz 100
- gansanaumnuvas il
elu 30 Swihnis (5e9) a 11 7 22
- pumnuvaslnih
\Aunan 30 Surms (5e9)
100% 100% 100% 100%

2.6 naudaiaassunnglilvimensdni
(Call Center) nely 10 wil
lsitfasndinsawas 90

- gansanaumnuvas Ll
Agly 10 unil
- pumnuvas gl

WiUNI 10 Wil

laitpanin 90%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ lAs99U

wWuune

NaN1SALLUIIY

n.A.

GEGR

n.4.

lnsund 3

Jayvnguassn

3.1 Aaunwlni

3.1.1 Msudsveduliihdrmiinfiou o s
Wi (Planned Outage) 5’1‘1/1%%@%’1‘1/\1‘171’1‘17@@5@
wifoutasmuinsauiudaus 300 kVA Fuly
gnLiu Nstlanidu
n1suIeauln

- uisvesulninaramin

laidesnin 3 Ju (519)

- wiwasuliinalmin desnin 3 U (579)
n1sUfuReu

- Uﬁﬁamuﬁummwxnmﬁlﬁqﬁ (579)

- Banunsaufufauiuausseziian

Aua9ly (518)

100%

100%

100%

100%

100%

100%

100%

100%

100%

12

100%

12
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ lAs99U

wWuune

NaN15ALLUIY

n.A.

GEGR

n.4.

lnsund 3

Jaymnguassn

3.1.2 nswiladgyymlndeu dusugldlnilu

I3
Y

UANAUIAYTBLUARAAIMNTTUNAAGY
wiauUaswuinsiuiunus 300 kKVA July

anLiu NItlgniau

- wnlatlgymlaihau aelu 24 wu. (519)

- unladgmlnihdu By 24 2. (918)

100%

100%

100%

100%

100%
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.2 szgzarngualdlniiselndveldlnia
(udnaniungueldlvihdrsztuuas
UuRnmueulvasuiiou) nsailiszuy
[ ] v 1 14
MUY IDUBEUA?
321 STUULIIRUA (380/230 Taad)
32.1.1 fueldlnihdivefadedinosvunliiiu
30 woud 3 g
_ wadiag 100% 100% 100% 100% 100%
melu 2 Fwihns (51w
(78) 33 31 62 126
WY 2 wims (5ne)
- YUINLUALLIDY 100% 100% 100% 100% 100%
ety 5 Twihns (e
9) 344 315 246 905
Wiw 5 uinig (50e)
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FIENUNANTANTUNUAUNIATFIUAMNINUINITVDS NAA.

3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.2.1.2 Qmaiﬁﬂﬂﬂﬁmaamﬁqﬁma%mmmﬁuﬂ’jw
30 wout 3
_ wnsleg 100% 100% 100% 100% 100%
el 2 Twihns (5
319) 0 0 0 0
VW 2 wing (50e)
- YANLUALIDY 100% 100% 100% 100% 100%
mely 5 Twihns (5w
318) 0 0 0 0
Wid 5 Awvinis (57e)
3.2.2 SPUULISWIUGA22/33 1Ad)
v oYl a a 100% 100% 100% 100% 100%
3.2.2.1 valakUasuinsiunuladiu - 250 1A3e
aglu 35 Juinig (51
o 3 318) 7 13 11 31
Wi 35 3uns (51e)
3.2.2.2 Mok UaduuIasIuAuiungn 250 LA 100% 100% 100% 100% 100%
wikidlAy 2,000 LA
aelu 55 Juvinig (51
glu 55 (519) 4 ) 4 10
WY 55 usins (51e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.3 szaziainauauasngldlnniiesvense
v =
993U
3.3.1 mﬂau%aéﬂ%’lﬂﬁwLLaW%miLﬂﬁ'&Ju 100% 100% 100% 100% 100%
panUseAunsLy i
aely 15 Jwsns (519) 11 6 a 21
Wie 15 duvnis (57e)
LA o o 100% 100% 100% 100% 100%
3.3.2 MsNAunanUsEAUnsIaln ° ° ? ° ?
ameluy 3 Twihns (57) a8 3 33 174
VY 3 ung (50e)
v v oo 4 o o 100% 100% 100% 100% 100%
3.3.3 NSASIABUVD50938U LNEINUTEAY
wsasubilin waglwinsensu
- puslgladh anely 5 Suvihns (5he
M 319) 1 9 0 10
- wugldlaiih Ay 5w ()
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.3.4 n1sasvdeuTedeuuuieiuniseny 100% 100% 100% 100% 100%
w3osTnugluihuazluadasuiduailni
- paEeuvseinnat kil
v 1 1 0 2
melu 5 Tuiins (57)
- avvdeuviseRnserldlnin
WY 5 UYANS (578)
3.3.5 MINYAURUAIUTAT (Lumajﬁ;ﬁ%’lwﬂmaﬂ 95% 95% 95% 100% 100%
AsualElnin)
- gdunisanglu 25 Juvinig
44 53 23 100
- andunsiAu 25 JUnnng




FIENUNANTANTUNUAUNIATFIUAMNINUINITVDS NAA.

nslndugliniadnanuny

3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

NANISALEUGIY
Nu/1AsaU Wiy Uaynnguassa
n.a. a.0. ne. | lasud 3
3.4 szezandnglipundu nsdlgneadiglnin
(tudnanTungldlnirgrszRuuazfia
anudauluAsURIU)
3.4.1 Jldlnsedn
- wakleg 100% 100% 100% 100% 100%
melu 1 Jwihns (51w
(8) 41 35 23 99
Wiw 1 wing (5he)
- UINLUALIDY 100% 100% 100% 100% 100%
melu 3 s (51w
(38) 36 45 95 176
VW 3 uinig (50e)
, 100% 100% 100% 100% 100%
3.4.2 flilwselng ° ° ° ° °
el 2 Twihns (57) 1 2 o ,
VY 2 ung (50e)
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3. aasgrunsiuinsiinnsiwiinduussAufugldlninues nWn. ( Guaranteed Standards of Performance)

U/ lAs99U

wWuune

NaN15ALLUIY

n.A.

GEGR

n.4.

lnsund 3

Jaymnguassn

3.5 NM5318kUAUS U LR AnS oL uEn 85%

aunsuUsenulusseziaaINnIuun

melu 10 Jwihns (519)

LAY

10 ims (57e)

85%

85%

85%

85%




