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1. mmgmﬁmtmﬁﬂ (Technical Standard)
1.1 naspuusaulihngedelni (qenze-ane)

1.1.2 useeulvihluszuu 33 1073 (e galeganilluszuusvming)
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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihiigealni (qente-une)
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Wannusiaulas 600 w. 19.30 U.
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50 kKVA pea-38-23883 5vaesinNainudianlas 450 m. 19.30 u.
4 age.  |anidageslude w2 aluse ol 27-3.0.-62 390 /
588 NNUNBUUSN 800 m. PEA59-028641 100 kva 19.00 u.
5 gy, |Fuenmadisa 8.15 a.98us 8.9%UL pea-225223476 4-3.0.-62 387 V4
8L NANYNBUUaY 800 m 18.30 U.




'imqmmamséhtﬁmmmmmmggmqmmwu‘%ms 299 nwla.

sl &hugﬁmﬂéﬁmavguﬁu

1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihigedalni (qente-une)
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2. mmgmmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)
NAN1TAILHUITU
nu/lasaanu vhunne tymailassa
N.A. n.N. qa  |lnsund 1
2.1 gusaanglniAulasasas 90 asan Taiflandn 90% | 100% 100%
szudlWindadas duainailasunas
ﬂmﬁu nszﬁ@}mau W12, UF.0 ,A3.162 , B81.3 , NL.112 (N.A.)
- gnungnang Aunely 4 9.0, (m{i) 289 289
- qglWAAWNGN 4 1.3, (m{i) 0 0
22 gansaudladedaidewludamsanulnin | Wieondn95% | 100% 100%
lrsaaaz 95 mMelu 4 L1hauEasEauilv
ANUANHIDNMS)
- gnnsouifladiasesaunecd 1w
melud men ((3e9) 0 0 0
0 0 0

- ulodie%asFauaaeiflF Wi

WAL 4 1heu (594)
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2. mmgmmi"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITAL LU
nu/lasanu vhunne iymailassa
N.A. n.w. A |lesuna 1
23 nsanuniaelniinldase
2.3.1 {IE Wi lwasguunaumdaaynineu Taitiaendn 98% | 100% 100% 53953, 10213686 461.75.21008 , 11411630 (.
NNINY
- ghuamag i ildsamniden (s1e) 100,277 100,277
- fiﬁmumﬂWWﬂuLmmuum{mm (378) 100,277 100.277
2.3.2 Wi lwandesanumian yaiAeu ynae 100% 100% 100% |y 11284, um.6966 .711.18,362 , 11630 (3.7
- ghuamag i ilisamniden (s1e) 48,242 48,042
- Sl andesiovme (se) 48,242 48,042
2.4 dndsluudaniian i luusazifau Tiflendn 95% | 100% 100%
lddaaninfasaz 95
- @"MﬂuLL%\mﬂ”Mw?Wﬁ”LﬁrTuﬁsﬁva?ﬂﬁ (378)) 148,519 148,519
- Swnuluutavilen i (1g) 148.519 148.519
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2. mmgmmi"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLEUIY
nu/lasanu vhunne — iymailassa
.0, n.w. e |lasung 1
25 mpavdasassauangldlWily wvasainls 100% 100% 100%
FuAnFas nelu 30 uvinng laitaandn
Sagaz 100
- gunsonauAInINeE K I 2 2
el 30 Funnig (ﬁl"ﬂ\'l)
- gauAnINTaElE WiN 0 0
W91 30 JUNINNg (f'é'm)
2.6 pautasaisauang gl nelnsdwn laitioendr 0% | 100% 100%
(Call Center) n1g’ly 10 w1
lddasninfasaz 90
- gunsonauAInINeeE M I 0 0
el 10 Wil
- gauAmINTaElE Win 0 0

AUN9 10 W9
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasesnu tihuane ywaldssa
u.A. . da  |lasuna 1
3.1 Anmwin#n
3.1.1 nsussaadvinfihasemdiniedjuReu nn
N1 (Planned Outage) ﬁﬁﬁ?ﬂﬁﬁwgﬂ’]ﬁﬁﬂﬁq
niiaulasaunnsaniusiaws 300 kVA 2wl
aniiu NetigNIAu
nnsuagnutn 100% 100% 100%
© ° °  |wn2,uma.0,m3.0, 8.3, M. O (N.A.)
- wAsrasu Wi atautin 5 5
laitiasndn 3 41 (318)
- wasreasunWinanautii fleandn 3 44 (318) 0 0
a e
msliRanu 100% 100% 100%
- dftRwiuNszazaIuisld (9e) 5 5
- TaunsadfiRewiuniuszazioan 0 0
Nuaald (318)
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasesnu tihuane ywaldssa
.0, n.w. ia | lesung 1
3.1.2 maufilatTeym Inilnay druFuflEninly 100% 100% 100%

LIANALNAVED LAY ARIINITHARAG
uilautlasaunasaniussus 300 kVA 2wl
ANy Netianiau

- ufflatToy Tiney analu 24 . (318) 0 0 WW.0, URY. 0,3. 0, Tel. 0, N0 (3.A)

- uiflatfoym IWiney w24 . (909)
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu v ywaldssa
u.A. .. 1a  |lasung 1
3.2 szaziaamgualdlnineelusiaaldlnii
(ﬁuﬁ'm’mi’uﬁQ’mﬂﬂﬂﬂﬁ%zﬁuum
ﬂﬁﬂﬁmuﬁauﬁmuﬁqu) nsalNsEUL
MUUANTANDEUAD
321 SLULUNAUAN (380/230 Taas)
3211 feliliinivefndeiinefaunnlifu
30 uanil 3 wia WN. 20 UAY. 25, A%.5 , 8. 0, M. O (31.A.)
- LUBLNDY 100% 100% 100%
ey 2 duninig (318) 50 50
WY 2 dunng (31e) 0 0
- wanLALHaY 100% 100% 100% WN.200 UAA. 40, AT.64 , 1e.1, N, 32 (N.A.)
el 5 uninig (318) 334 334
W 5 duninng (30e) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasesnu tihuane ywaldssa
N.A. L. da  |lasuna 1
3.2.1.2 uali Wi naefafsiinaiaunfiundd
30 wanil 3 wa
- LUALEDY 100% 100% 100%  fyo @)
Aelu 2 duninig (378) 0 0
W 2 Juianig (3ne) 0 0
- WANLUALNDY 100% 100% 100%
el 5 duninig (519) 0 0
W 5 Junanig (31e) 0 0
3.2.2 SYULILIIAUGI(22/33 LAD)
3.2.2.1 vilanlasauniasuiuwliifiu 250 1AL 100% 100% 100%  lywo, 1ume.0.A7.0, 8.0, M. 0 (3.A)
nelu 35 duninng (51e) 9 9
WK 35 AunInng (31e) 0 0
3.2.2.2 yHakladrunaANfuAuNg 250 1AL 100% 100% 100%  |yw.0 (a0.)
Wit liiu 2,000 1AL
Aelu 55 Juninng (31e) 0 0
WK 55 dunnnng (378) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NulAssnu v AanTER RS ywaldssa
u.A. .. 1a  |lasung 1
3.3 srazimmauaueInflflniiiasavie
Faqlseu
3.3.1 mﬂﬂu?ﬁﬂé’ﬂ%VLW%me‘?‘ﬂnmﬂ?{ﬂu 100% 100% 100%  |wwo, ume.2, A2 0 961, M. 3 (30.0.)
nanusziunns i Infin
aale 15 dunnnng (3e) 6 6
W 15 duinng (309) 0 0
3.3.2 nM3anaAumandsziuni sl lnin 100% 100% 100%  |ww.0, ume.17, As. 0 T2.8 , . 8 (.A.)
ety 3 dwiinig (37e) 33 33
Wi 3 duninig (3ne) 0 0
3.3.3 nsmanadeuieselou Menfusysy 100% 100% 100%
usaAulnin wazlninnszwiy
- WullE1WiN analu 5 dwinnng (31e) 0 0
- WullETWAN Aw 5 dwiinng (9a) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu v ywaldssa
u.A. .. 1a  |lasung 1
3.3.4 ManmageudiaiesBauieaiuniseny 100% 100% 100%
iisaasavming lWiinuaz s asuEuAn Wi
- mgnaaeLvisaRnsie 14 Wi
Al 5 9unnig (318) 0 0
- mgnaaauvsaRnasie 14 Wi 0 0
W 5 UnInIg (318)
3.3.5 NasneAuRuA g (lunsdlff 14 inanin 95% 100% 100%
Anga 1 i)
- Anfiunisnngli 25 Junnnag 48 48 48 (1.0)
- ANRUNNTAL 25 FUNINIg 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu v ywaldssa
u.A. .. 1a  |lasung 1
3.4 szEziiananglWAuNay nsalgnenanalniln
(ﬁuﬁmmn%’uﬁpﬁ%lvxlﬂﬁ%zﬁuuazﬂﬁﬁa
ansaulansudiu)
3.4.1 gllnsnenan WN.3, UAD. 10 ,A5.0, Tl 8, . 17 (8.A)
- LUALHBY 100% 100% 100%
el 1 duninig (318) 38 38
W 1 duninig (51e) 0 0
- uanLALEeY 100% 100% 100% W4, URd. 18 ,A9.25 , 8l 12, NU. 22 (5.A)
el 3 Aunnng (51e) 81 81
WK 3 dJuninng (30e) 0 0
3.4.2 {lElaeluny 100% 100% 100%
Mely 2 Juninig (57e) 0 0 WO (0)
WY 2 duninng (51e) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasesnu tihuane ywaldssa
N.A. .. da  |lnsuna 1
3.5 MeangRuAlsunanalnafaviiaiduan 85% 100% 100% 100% 100%
Ao o o
muNFulsznuluszaziaanniuum

Al 10 dunnnng (snw) 0 0 0 0
N 10 9Un1n1g (31g) 0 0 0 0




