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1. mmgmﬁmtmﬁﬂ (Technical Standard)

1.1 naspuusaulihigedelni (qenze-une)
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1.1.2 useeulvihluszuu 33 1073 (e galeganikluszuusvming)

3

douiiausIny Fu waul |Anndsuseauiitalana 3 wlal duni ALTIAY | KANTIANTIAY o 30 lTusEUUIIWDE
feuii | aofiluiha | 2993 | (Fasonudi, manaaman viansiauiay, M figandia | Adunsiawilag Tap fidnnald Tasnasgiu
. . - Tailasnasgiu
szazrINIngoIHa (n.) ) Mouseoua | (03) | euwsasn(Tan) | naaudaq MUUsIga(1al)| 31.3-34.7 1ad -

1 WN.2 2 [nu.21 41 [51.‘]_I’1\'13~I$L§1;‘ﬂ fa.wuﬁu 22-U.A.-61 34.0 400 3 33 /

niiauilas PEA-55-008844 92812114 11.5 N4l 19.00 u.
2 Feaman 1 [uthaunsninum 8.1 6LAUN 2.8 30-1.7.-61 33.0 396 3 33 yd

50 kKVA. PEA-26-001146 728121114 0.72 Nl. 18.00 .
3 Faavani 2 |38 210 m.AAees 2.A35gTiAN 30-4.A.-61 33.0 396 3 33 e

50 kVA. Pea-47-00142 32212414 0.52 NY. 18.30 u.
4 Taen 10 [thuthnew u.2 a.1ade o, lgen 27-1.7.-61 34.0 402 3 33.17 e

100 kVA. Pea-59-014720 7281214 8 NU. 18.30 u.
5 e 5 |RuanmndniEa 1.5 myinTuy 0. vingus 29-1.A.-61 33.0 388 3 32.2 e

100 kva. Pea-58-011333 g1z 30 N4. 19.00 .
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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 naspuussaulihigealni (qenze-une)

1.1.5 usesoulwihluszuu 380 havl

ie . W au 1 ANRBEUTIAY HANTINUTINY
o gl 4 A0UNIAUITIAU R ”
aaud | da nrin.1,2 nan Malans 3 wla Tasasgu .
( FadaIUN, BIIEULEIWIDNLODT, IzazrNMNBNaUUaN (3.) MIGUINAUY (Man) 342-418 hav
1 W, W1 0.UNNAD DAY Pea-29-005871 23-%.0.-61 380 /
Nnuaaulse 700 . 19.00 u.
2 ald.ue.  [lseSaudansn 8.6 0.0U8IU B.WUN pea-47-000117 30-4.0.-61 390 /
528NNV BUUBY 800 m. 18.30 U.
3 nWa.as.  |vasaniisalw w.1 avhausu 8.73351AN 50 kva pea-38-23883 30-¥.A.-61 385 4
S2ELWNMNNNBUUBY 450 m. 19.00 .
4 avlage.  |wan.yaasenueud 1.2 01389 9.128n 100 kva pea-28-012719 28-%.0.-61 381 /
528NN BUUSY 750 m. 19.00 .
5 g e, |Fuenmadisa 8.5 a.98uE 8.9NUL pea meter 225223476 29-4.M.-61 398 V4

SeeLinaaNNawlad 800 m

19.10 u.
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1. mmgmﬁmmmﬁﬂ (Technical Standard)

1.1 aspuussaulihigealni (qente-ane)
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( FAFDIUN, BIYLDULFINIANLADST, JzazrINBNauad (§.) ) NIOLLIIAUY (Thav) 200-240 Lan
1 . umaui %.5 0.911599%19 8.WUAWN Pea-40-015294 28-%.0.-61 220 4
ennvdaulas 250 w. 19.00 u.
2 aa.uae.  [Teilla N.2 0.6uEIY B.WUN pea meter 20249674 30-3.0.-61 220 y
S28EWNINYWABUUAY 560 m. 19.00 U.
3 ana.es.  |thulenwuu 3.3 e.0nuiiau 9.A353l0u 28-3.0.-61 230 /
pea-45-006601 328z NANNIDLUUAY 400 m. 19.30 u.
4 nWage.  |thuead 16/6 4.5 a.1h1 a.lwen 28-4.0.-61 210 /
pea-40-013711 SzazNANNUNBUUAY 700 m. 19.30 u.
5 ndnu.  |Fusnmediia w5 a.hguz o.vhruz deasuue 5 wand 29-3.A.-61 225 /

WaN8LaY PEA meter 14928172 SzazviNanvdiaulas 800 .
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2. mmgmmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)
NANITAILHUIU
Nu/lasanu vhunne iymailassa
N.A. .. qa  |lnsund 1
2.1 g@usaangliniAulasasas 90 asan Taitlandn 90% | 100% 100%
szudlWindadas duainmailasunas
ANl nﬁﬁ"}mau W16, URY.232 ,A3.144 , T2, 105, na.109 (.A.)
- gnungnang Aunnely 4 9.0, (m%@) 606 606
- qglWAmAWNGN 4 1.3, (m%@) 0 0
22 gansaudladedaidewludamsanulnin | Wieandn95% | 100% 100%
lrsaaaz 95 Melu 4 LhauEasEauilv
ANUANHIDNMS)
- gnunsouifladiasesaunecd 1w
melud men (Ge9) 0 0
0 0

- ulodie%asFauaeiflF i

WAL 4 1hau (5949)
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2. mmgmmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIU
Nu/lasanu vhunne iymailassa
N.A. .. qn  |lesund 1
23 msaruniae bl ildasa
2.3.1 {IE Wi lwasguunaumdaaynineu Taitiaendn 98% | 100% 100%
nad WI.53302, URT.13223 ,A9.11608 , 14,7564 (1.A.)
- @'mmumiw%ﬁlmmnLﬁ@u (378 85.787 85.787
- fa"mqutﬁ%MWﬂuLmmuum?ﬁmm (3781) 85,787 85,787
2.3.2 &l lwamdesdwmion nniden ynae 100% 100% 100%
- @'mmumiw%ﬁlmmnLﬁ@u (378 51680 51,680
- fiﬁmumﬂW%mmﬁmﬁwm (378 51680 51,680
24 dpdclundamimlninlunsazidiau laiflaendn 95% | 100% 100%
laitiaaninFasay 95
- fﬁ”md\ﬂuLt%quﬁ”ﬁﬂw?ﬂﬂﬁﬁuﬁﬁiw?ﬂﬁ (378)) 137,467 137,467
- Gunnlundenien il (5181) 137,467 137 467
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2. mmgmmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLEUIY
Nu/lasanu vhunne — iymailassa
.0, n.w. e |lasung 1
25 pavdasassauangldlWily wvasainls 100% 100% 100%
FuAnsas nelu 30 uvinng Laitaandn
Sagaz 100
- gunsonauAIn Nl M I 7 7
el 30 Funnig (gl"a\'l)
- auAmINTaEIEWin 0 0
WNWN91 30 JUNINNg (G'm)
2.6 pavdasaisauanglglnimnelnsdwn laitioendr 0% | 100% 100%
(Call Center) ng’ly 10 w1
lddasaninfasaz 90
- gunsonauAInINeeE M I 0 0
el 10 Wil
- gauAmINTaEIE WiN 0 0

AUN9Y 10 W9




mﬂ\‘nuwamiﬁﬁLﬁumumumm'a‘gﬁuqzumwu?mﬂm nwa.

s &hugﬁmﬂéwmavguﬁu

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NANITANLUUIU
nulagenu wuwneg ywaldssa
A.A. .2l 8.a. |lnsund 4
3.1 Anmwin#n
3.1.1 maukeadinbhansmdinifeU iR
LN (Planned Outage) ﬁﬁﬁ?ﬂﬁiﬂ?\lgﬂ’]ﬁﬁﬂﬁfq
uiioulasrnnnsuiusaus 300 kVA Tl
aniiu NetigNIau
mauasnuln 100% 100% 100% s v 0. a0 2 a1 (en)
- udsresu st 5 g
laitiasndn 3 41 (318)
- wasresunWinanautii fleandn 3 44 (378) 0 0
msUiiReu 100% 100% 100% 100% 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLL%@"L*”; (3781) 8 8
- TaunsadfiReiuniuszazionn 0 0
A (:e)
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasenu tihuane ywaldssa
A.A. W8, 5.0, |lasand 4
3.1.2 maufilatleym Inilnay druduflgninly 100% 100% 100% 100% 100%

LIAMALNAVED LAY ARIINITHARAG

uilautlasauasaniussus 300 kVA 2wl

ANy Netianiau

- ufflatToym Tiney analu 24 9. (318) 4 4 WW4 URT. 0, 8. 0, 711, O (8.A)

- uilatfoym IWiney w24 9. (909)
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu wuwneg ywaldssa
A.A. .. 8.a. |lnsund 4
3.2 szaziaangueldlnineelusiaaldlnii
(ﬁuﬁ’m’m%’uﬁQ’mﬂﬂﬂﬂﬁqﬁzﬁuum
ﬂﬁﬂﬁmuﬁau@meuﬁw) nsalNsEUL
UUANTANDEUAD
321 SLULUNAUAN (380/230 Taas)
3211 el vefndeiinefaunlaiiu
30 wanil 3 wa
- L°1I[§lLﬁ’fN 100% 100% 100% WW.12, URAT. 6, AT.1, Tel. 1, 1. 0 (N.A.)
Aelu 2 duninig (318) 20 20
Y 2 dunng (319) 0 0
- wanALHas 100% 100% 100% WN.149 , URa. 50, AT.43 , e, 45, . 28 (1.A.)
el 5 uninig (318) 315 315
W 5 duninng (308) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu wuwneg ywaldssa
A.A. .2l 8.a. |lnsund 4
3.2.1.2 Qm@ﬁiﬂ%ﬁlm@ﬁmﬁ%ﬂﬁwm%ﬂmmLﬁundﬁ
30 wawil 3 wa
- LUALANDY 100% 100% 100%
Aelu 2 duninig (37e) 0 0
WY 2 duninig (519) 0 0
- wantuaLiag 100% 100% 100%
nelu 5 duninig (5e) 0 6
WY 5 duninig (3a) 0 0
3.2.2 SYULILINAUGI(22/33 LAD)
3.2.2.1 wieulasrunnmniuliiny 250 1die 100% 100% 100%  lwws, uma. 0, 72. 3, . 0 (31.0.)
el 35 duiinng (91a) 8 8
N 35 9unnnng (91e) 0 0
3.2.2.2 uflaulasaunnsuiiuaundy 250 1A3Le 100% 100% 100%  |ywa ()
wsiladifin 2,000 LARLe
Al 55 Junanng (30e) 5 5
W 55 dunnig (308) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NulAssnu wuwneg el ywaldssa
A.A. .2l 8.a. |lnsund 4
3.3 srazimmauaueInflflniiiasavie
Faqlseu
3.3.1 mﬂ@u%&:ﬁiﬂ%me‘?‘ﬂnmﬂ?{ﬂu 100% 100% 100%  |wwo, ume. 0, 9612, 1. 2 (30.0)
nanusziunns i Infin
aalu 15 dunnnig (3e) 4 4
W 15 duinng (309) 0 0
3.3.2 nMaangAunandsziuni s nin 100% 100% 100%  |ww.o,ume. 12, As.9 28 11, M. 2 (31.A)
melu 3 duinnig (318) 34 34
Wi 3 duninig (3ne) 0 0
3.3.3 nsmanadeuieselou Menfusysy 100% 100% 100%
usapulnin wazlninnszwau
- Wil analu 5 dwinnng (3ne) 4 4
- WUl lETWAN Aw 5 duiinng (9e) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu wuwneg ywaldssa
A.A. .2l 8.a. |lnsund 4
3.3.4 ManmageudiaiesBauieatiuniseny 100% 100% 100%
iisaasavming lWinuaz s asuEuAn i
- mgnaaeLvsaRnsie 14 Wi
Al 5 Junnig (318) 0 0
- mgnaaeLvTaRnasie 14 Wi 0 0
W 5 UnInIg (318)
3.3.5 NadnsAuRuA g (lunsdlff 14 inanin 95% 100% 100%
Anga 1 i)
- Anfiunisnngli 25 Junnnng 36 36 .
- ANRUNNTAL 25 JUNINIg 0 0




mﬂ\‘nuwamiﬁﬁLﬁumumumm'a‘gﬁuqzumwu?mﬂm nwa.

s &hugﬁmﬂéwmavguﬁu

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

NANITANLUUIU
NulAssnu wuwneg ywaldssa
A.A. .. 8.a. |lnsund 4
3.4 szaziiandnglWAuNaL nsalgnenanalviln
(ﬁuﬁ’m’m%’uﬁpﬁﬂﬂ*ﬂﬁq'szﬁuuazﬂﬁﬁa
ansaulansudiw)
3.4.1 §llnsendn
- meLﬁ’aQ 100% 100% 100% WW.2 , URAT. 5, T8l 14, N1, 26 A3.5 (N.A)
mely 1 duinnig (9ne) 59 59
Wy 1 duinng (3a) 0 0
- uammmﬁm 100% 100% 100% WW.2 , UAL. 10, T8, 8, 1. 12 A2.10 (N.A)
nely 3 Jwinnig (91e) 49 42
W 3 duninng (308) 0 0
3.4.2 HlElaelun 100% 100% 100%
Aely 2 Juninig (5e) ’ 1 -
WY 2 duninng (51e) 0 0
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3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvn. ( Guaranteed Standards of Performance)”

. NANITALUUINY
nulasenu tihuane ywaldssa
B.A. .8, 5a. |lasuna 4
1 a ' o 4 [ S a
3.5 n1gangauAIUsuNaANelaeL T AT UAR 85% 100% 100%

mansulsziuluszaziianiinvun

& v B WN.0, UAL. O, el 0, . 0 (R.A.)

mﬂslu 10 AUNINIG (?'WEI) 0 0 W0, LAY, O, 8. 0, V. O (W.el.)

w10 9unnig (3) 0 0 WN.0, s 0, el 0, M. O (5.A.)




