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2. mm'ig'mn']flﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

wausams inWiansanenu nWa.wnnzaye Tns 14635

Nulagau

s uane

NANIFALUUIY

NuAN 67

ymaiassa

21

22

grunsnangliwhAulasasas 90 uasan
szuvlnihdadas duannailasunas
#NLIU NTARNLEY

- gnunsnane Aunnel 4 9.4, (ﬂ%\‘i)

- A TWARALNIN 4 1.4, (ﬂ%\‘i)
ansaudladasacdeuludasenuln
lasagaz 95 el 4 LAau(SaaEautlu
ANBANHUDNLS)

- awnsour ladadesFauaecs 14 Wi

el 4 Feu (309)

- uiladesfaemauaaeyldlni

AUNIN 4 1Hau (1784)

laitfaeingdn 90%

laifaendn 95%

159
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2. mm'ig'mn']flﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

NAN1SANLEIUIY
nulAssnu whuane - ymaiassa
AuAN 67 lasana 1

2.3 msauniaglnWhildass
2.3.1 il luasguunguniaeynipeu Tideendn 98% | ... %
NNIY

- gnududse i ldasaninen (9e)

- anuauld i luapsuunieuun (918)

2.3.2 i lumidesenumion ynipeu e 100% | e % | % | e 2 %

- gnududse i ldasaninen (91e)

- anuauld Iniandesianun (1)

2.4 apdslunasnia i lussazinau laidaendn 95%
1ddaaninsasas 95
- Anasluudantn i iUl i (ane)

- anuluusantian i iauue (31e)
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2. mmg'mn']ﬂﬁ’u?meﬁ'fa'lﬂ (Overall Standards)

wausams inWiansanenu nWa.wnnzaye Tns 14635

NANITALEUINY
nulAssnu whuane - ymaiassa
uAn 67 Tasuna 1
25 paudasausauang bW uasanlsa 100% 100% | o % | % | oo %
Qs o } 4 L= [-] " v 1
Fumsas nalu 30 Auviinng lddasanan
v
fagaz 100
- ANNNI0RALANDINTBIE I I
Al 30 Funnng (384) Wadesas@ew o |

- mauADINTRE L i
\1N91 30 JUNINgT (L?"m)

2.6 raudasauFauang L IWAalnsAwn
(Call Center) ng/ly 10 u
lddaanindanas 90

- ANNNI0RALIANDINTBIE I I
el 10 win
- pauAD N TR L i

AUNI1 10 W

laitfaeingdn 90%

Twiiadia Call center nglWA M
lA997ENUHE W N,

1 an1sATWINY /0N NUN.
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3. amsgrunsliudnisiimsliihudseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANIFATLLUIY

NUTATINU

v uNne

NUNAN 67

Tasung 1

ymagiassa

3.1 Aaumwlnin
3.1.1 nMaudszedt inaseiniediimam nw
WU (Planned Outage) &m3u 1IN nFns
9] o 2 ' 4
N aulasIuIATINAUALE 300 KVA 21l
v al a
anLdu nItianIau
nsuasnulw
- wasvesy A aqauti
laitfasndn 3 51 (378)
- wasresu WA aaaun deendn 3 Ju (318)
nsUfiinu
- UfTRNwiumNszaznaiuasls (9e)
- lsmunsndJuFauiunnuszazioan

Auaald (s18)

100%

100%

100.00%
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3. wmsgrumsiusnisiinisinihsuilsenunugd g lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANIFATLLUIY

NUTATINU

v uNne

NUNAN 67

Tasung 1

ymagiassa

3.1.2 nmawilatlym iy dusud Ll
IAMALNAVTO LA AANITHTRAGT
9] o 2 ' 4
wilaulasrunsaniuaus 300 kVA 21l
12 = a
anidu nItigniau
- udlatTynindy nelu 24 au. (318)

- wilaTym sy w24 au. (318)

100%
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3. amsgrunsliudnisiimsliihudseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANIFATLLUIY

NUTATINU

v uNne

NUNAN 67

Tasung 1

ymagiassa

32 szazimiigualdlnihselustaaldlvii
(GudnaniuiigraldluwihdissSunas
UfiRmaRaulansudau) nedidszuy
MUULNTANDEUAT

3.2.1 sTULLAUAN (380/230 Taas)

3211 faeldliinfiefindedinesana i

30 wanil 3 wa
- aLag
el 2 Junminng (9e)
nu 2 Jwinng (31e)
- uANLALNAY
el 5 Juninng (3e)

W 5 Aunng (3ne)

100%

100%

nie.lNNzaxe o8 UAMALIATIaNNA
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3. wmsgrumsiusnisiinisinihsuilsenunugd g lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUINY
NulATenu uhuane iymaiassa
duAN 67 lnsung 1
3.2.1.2 Q’m@ﬁ‘lﬂﬁﬁﬁm@ﬁm%\iﬁme‘mmmﬁuﬂdﬂ
30 wanil 3 wa
- LUALADY 100% 100% | ... % | . % | . % | ldAa9r e UNANITATENIU mfm@ﬁmgy@
nmely 2 dwinae o) Amesaunmaniundn 30 A 3 wa Twandias
a2 i e) | | s |
- UaANLIALNDY 100% laifB99 e N AN N T0R AR
el 5 dwiae re) | Amefaunaliundn 30 A 3 wa wenamiles
a5 dwine e) | | |
3.2.2 STULKIIAUAI(22/33 1A7)
3.2.2.1 udautlasrunarauiuldiin 250 1Aie 100% 100% | e % | % | %
mealu 35 duninis (918) 7
W 354wmnie ey b
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3. amsgrunsliudnisiimsliihudseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANTALLUIU
nulasenu whuane iymaiassa
dunAw 67 lngungd 1
3.2.2.2 udaullasaunasaniuiungd 250 A 100% 100% | ...l % | % | %
wst ladiins 2,500 LAALA
el 55 dwinnne (:w) 4 s |
nw o 55 dwinig ne) | e
3.3 szaziampauauadiigldlwihfasrauia
Faql5au
3.3.1 nslauded Wi uazvienslaeu 100% 100% | e % | % | e %
uanilsziunisldvin
nelu 30 duvinnng (9ne) 40 | o
nW o 30 dwimnr (e) L
3.3.2 MeanaAuanysziunng g i 100% | . % | % | % | %
melu 20 duvinnng (9e) 60 | |
w20 dwinns (e) L
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3. amsgrunsliudnisiimsliihudseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NANIFATLLUIY

NUTATINU

v uNne

NUNAN 67

Tasung 1

ymagiassa

3.3.3 nsmInadeLdeiesFen Meaafusysiy
usaalnin uazlninnsensy
- ol anelu 5 duinnng (9e)
- wud i w5 4uiinne (31w)
3.3.4 nsnmadaLdaasFeuiaaiunisey
widaasavine lninuas luiasasi Gudn i
- mIvaaeuTaRmsiar b Wi
nelu 5 duninig (91e)
- pIvaaeuTaRmsior b Wi
1 5 4N13 (378)
3.3.5 N338ALRUANLFNNT (ANLFNNTENLLR)
atungla lddeandnfaaas 95
- pHunnnnglu 25 dunanig

- AMIUNITING 25 TUNNNIT

100%

100%

95%

100%

Tunsei nuln. Tdaunsaetiunnsusnsam
Wiug A1 (lidraznsailarfisnw)

AsaiusasanRuanlamiug Ll
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3. amsgrunsliudnisiimsliihudseiudugldlnihaas nn. ( Guaranteed Standards of Performance)”

NUTATINU

v uNne

NANIFATLLUIY

NUNAN 67

Tasung 1

ymagiassa

34 szasarang ANy nsaignanana Wi

(BudnanIuig Lt Wi sz Ruuasd ik

mudauluasudiu)
3.4.1 gldlwsenan
- ALdaY
Aglu 1 Jumnng (9e)
WK 1 dunnig (37)
- UBNLAALADY
mealy 3 duninis (9e)
A 3 duwnng (30e)
3.4.2 Fldlnselug)
Al 2 duninig (308)

Wi 2 dunnig (9e)

100%

100%

100%

100%

nne.nzaNe og lulnmALIaTanNe
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3. wmsgrumsiusnisiinisinihsuilsenunugd g lWwWhaas nWn. ( Guaranteed Standards of Performance)

NANIFATLLUIY
NUTATINU v uNne avaldssa

FuUAN 67 Tasung 1

3.5 msanaRuAlsunanalaadarsaisuan 85%
ANNTUUTENUlUSE LRI UUR
Agly 10 Juninng (3e)

WK 10 dunnig (57)




