swmuwamséhtﬁmmmummgmammwu‘%m'i 29 nwla.

m’ﬂﬂ‘i/'\hthugﬁmﬂéunmmzaagﬂ

1. N’lﬁlii’luﬁ’lumﬂﬁﬂ (Technical Standard)

1.1 nespuussaulvihiigadalaih (yefze-ae)

1.1.1 wsaoulnihluszuy 115 a3

. W hau ANRAYUINOY HANITIAUIIAY
r aoniilnihwasgldlu N .
aaui 1281 ialans 3 wla Taanasgiu .
Py Py L. i . . . | Wilaanasgu
(aaaunusznauns waznag) MALLTNOUA (1) 109.2-120.7 tA.
1 |aonfinu2(115Kv) 314n.63 117.66 /

10.00 4.




swmuwamséhtﬁmmmummgmammwu‘%m'i 289 nwla.

m‘ﬂvxli”nhzimgﬁmﬂa""nmmmzmgﬂ
1. N’lﬁlii’luﬁ’lumﬂﬁﬂ (Technical Standard)
1.1 nespuussaulnihiigadalaih (Refze-ae)

1.1.2 unaulwihluszuu 33 183 (a yalaganiisluszuuimie)

d0uUNIAUIIAY S wau U |Amdsusaeunialens 3 wla | drwnia AULTINY WMANITIALTIONY B ﬁgﬂiuisuuﬁmﬁw
o @ = o A = - Y P P o v v Ao v )
seun |aanilluiha] 1993 (Faaaun, nanaweaien viansaulas, M faondia | Neunsaudas Tap femnule Tasmsgu Wil
. . dlaannsgiu
szazrNMnganta (nx.) ) Mawseewal (@) | euusein(Taan) | naaudas MUUTIFI(1AT)| 31.3-34.7 1A)
1 amimeays 2 (33 1A9) 31 4R.63 33.3 /

10.00 u.




FIEUNANIIAN Lﬁu\numa«mm‘sgmqmnmu%ms 229 A,

mslihdmgiimadinamsays

1. mmgméﬁumﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigedeluih (yafize-ue)

1.1.5 wsaoulwiluszuu 380 Thav

o . W waul | Anedsusie HANITINUIIOY
R ADIUNIAUITIAU ey -
aeud | da nWw.1,2 I malans 3 wla | lasesse |, .
y 4 L . 3 ie ) [ Lilaanasgiu
( FAFOIUN, KIYBULEIKIANLADT, FzazNMNBNBUUMN (1.) ) | MOUIIAU (Taw) 342-418 havi
1 nx.1 Muasznd PEA 33-007303 U119 160 (A1, 26 §0.63 378.73 /

19.00 u.




3’]80’1‘1&Naﬂ’liﬁ‘htﬁuﬂ’luﬁl’lNN’lﬁliﬁ’luQi’Mﬂ’lWU‘\iﬂ’li 229 Ana.

s lnihdugiimadinamzays

1. mmgméﬁumﬂﬁﬂ (Technical Standard)

1.1 wespuusaulnihigedelnih (yadze-ae)

1.1.4 usaoulwiluszuu 220 Thav

o . W waul | Anedgusie HANITINUIIOY
gl AOIUNIAUITIAU ey -
aeud | e nulw.1,2 I malans 3 wla | lasesse |, .
y 4 L . 3 ie ) [ Lilaanasgiu
( FAFOIUN, KIYBULEIKIANLADT, FTzazNMNBNBUUMN (1.) ) | MOUIIAU (Taw) 200-240 Lavi
1 nN.1 Muaszind PEA 33-007303 Y119 160 (A1, 26 §0.63 218.76 /

19.00 u.




‘J’]EN"I‘IJNﬂﬂ’]ﬁﬁ’]Lﬁ‘uﬂ’]‘uﬁl’]&l&l']ﬁlﬁg’]ﬂ@ﬂéﬂ’]?‘lﬂ%ﬂ’]?ﬂﬂﬂ nwa.

s lihdugiimadinamzays

2. NIRTFIUMSIRLEMenalil (Overall Standards)

NANITALEUIY
NulAsenu e ffywailassa
d4m.63
21 @msaanglnihAulasasas 90 “BaIaINn lsiiaendn 90% 100% | oo, % | .. % | %
sruulnWrdndas Wua A ntAsULAY
v ) =
anLIu NTaigNLaY
- @unroans Aune e 4 1.1, (AS9) 308 | | |
- g lWALALAGN 4 1.0, (AS9) 5099 | i | |
22 aquqi\nLLﬁ“Leﬂeﬁ’ﬂé}@qL‘%‘\ﬂualul,?ﬂquﬁqﬁuiwﬁq 1Nuﬂﬂﬂﬁﬁ 95% 100% ......... % ......... % ......... %
[~
nsaaaz 95 melu 4 Wwau(daasawilu
ANURNHUDN1S)
- awnsoudladasaciFauzadldlni 2 b9
melud e (o900 |
0 15249

- uitladefasBauaasildlnin

NUNdn 4 1heu (5949)




mmﬁuwamsﬁ%ﬁu\ﬂumummgﬁuqmmwu?‘mﬂm nwa.

s lihdugiimadinamzays

2. NIRTFIUMSIRLEMenalil (Overall Standards)

Nulasau

suNne

NANITALEUIY

ARA.63

flyugassa

2.3 nsanundaglWWildass

2.3.1 fld i luansuungumiasynipeu
NNae
- gruwmaglinldasemnisen (:18)
- %mucﬁ%’lﬂﬁﬂummumﬁmm (378
2.3.2 {ld i luaniilesarumian vnineu e
- gruAwmaglinldaiemnisen (:18)
- e fleatun (31e)
24 Apsdluudavia i luusaziiou
ldaaninsasaz 95
- Spaaluudanilan i gl i ()

- anuauluusauiian Wiiauus (38)

laitlaendn 98%

100%

laitlasndn 95%

41,027 918l

100%

41,027 918l

ne.nu uwaamALaRiaNeA




‘J’]EN"I‘IJNﬂﬂ’]ﬁﬁ’]L‘auﬂ’]‘uﬁl’]&l&l']ﬁlﬁg’]ﬂ@ﬂéﬂ’]?‘lﬂ%ﬂ’]?ﬂﬂﬂ nwa.

s lihdugiimadinamzays

2. NIRTFIUMSIRLEMenalil (Overall Standards)

Nulasau

suNne

NANITALEUIY

ARA.63

flyugassa

25 paudasausauanglilniy uasanls
FuAdas mealy 30 Juviing lddaandn
Faaaz 100
- @awnsonauA1nNaesd lE Wi

el 30 Swihnns (Fev)
- mauANTeE L lWdn
{iund 30 fwins (Beq)

2.6 pautasauFaua N LT INAIns AW
(Call Center) ngrly 10 w1
ldaandnsasaz 90

- @awnsonauAnNaesd lE Wi
el 10 Wi
- mauANTRE L Wdn

Aungn 10 Wi

100%

laisfaeindn 90%

100%

2 15849

0 1584

0 918l

0 91¢




FIRUNANTITANTUNUAINN mgm@mmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. :mﬁl'ig’lumﬂﬁu?m‘iﬁmﬂﬂﬁ’l'}’uﬂizﬁuﬁué‘lﬂﬂﬁ’l‘n’m nNA. ( Guaranteed Standards of Performance)’

NANITANLILUANY
nulasanu s usne ifymailassa
4RA.63
3.1 Annwlnin
3.1.1 maudsrasuIrihsasuduied iR mu 15 Ass
wits (Planned Outage) dusudldlvinAfnsa
ufeurlasmunasaiunous 300 kVA Tyl
anidu nsdigniau
nsuasnuln 100% 100% | oo % | e % | oo %
- udwaaulWinaamd
Tadteendn 3 4u (98) tse50 ||
- wdedulindosd deandr 3w |
msufiRanu 100% 100% | coeeeee. % | s % | o %
- dfiRewiumaszaznafudls (1e) 1505 | e |
- ldamnsndfriRaiunussaziaan
T ) N KN IR NV IO IR
3.1.2 mauilatTym gy dwsudldininly 100% | o % | oo % | e % | oo %

T
o

LIAMALNAYTBLIAAANNITHAR AR




FIRUNANTITANTUNUAINN mgm@mmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. mmgﬁumﬂﬁ'u?mﬁﬁmﬁ"lﬂﬁﬁuﬂszﬁ'uﬁ'ué"lﬂwﬁwm nNA. ( Guaranteed Standards of Performance)’

Nulngeau

wunne

NANITALEUIY

4RA.63

oywadassa

niaulasaunnganiusaws 300 kKVA 2wl

2 = a
ENLIU NTTURNIRU

- unlaToym gy nnelu 24 9. (318)

- unlatfoymdingy w24 . (30e)

0 918l

0 91¢

32 szazimiigaaldiniiselutaaldluih

(Hudpandungualdinindissitiuuas

UftRautauluasudau) nsaifszuy
UMNANTANDEUAD
3.2.1 FTULLTNAUAN (380/230 Taas)
3.2.1.1 fualdlwidnnaefnsidimesauna i
30 wanil 3 wa
=y
- LURLHNDY
el 2 Funnnng (s1e)

W 2 Auinig (sne)

100%

100%

90 91¢

3 918l




FIRUNANTITANTUNUAINN mgm@mmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. mmgﬁumﬂﬁ'u?mﬁﬁmﬁ"lﬂﬁﬁuﬂszﬁ'uﬁ'ué"lﬂwﬁwm nNA. ( Guaranteed Standards of Performance)’

NANITALUUINY
nulasanu wWhnane ifymailassa
dAR.63
- waniuaLied 100% | | e % | o % | s %
mely 5 dwime (e) || ana.nu. HunmALanIug
T e R (N A R O R
3.2.1.2 fueld Wi aefnnidime saunatiundn
30 wanil 3 wa 100%
S I RN 100% | | e % | o % | s %
el 2 Funnnng (s1e) o | .t 1
i 2 g (318) 081 | e | i | e
- WANLALNAY 100% R B % | o % | oo %
melu 5 Fwins (e) -l ] e, HuAALIANIUNRA
we 5 dwhne )
3.2.2 SEULILINALEN(22/33 1A7) 100%
3.2.2.1 nifaudasrunnsaniuliife 250 1A 100% | [ Yoo | %o | e %
Aelu 35 Juninnig (31w) 3gae | e | |
Wi 35 Junnng (308) 100% | v | |




FIRUNANTITANTUNUAINN mgm@mmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. mmgﬁumﬂﬁ'u?mﬁﬁmﬁ"lﬂﬁﬁuﬂszﬁ'uﬁ'ué"lﬂwﬁwm nNA. ( Guaranteed Standards of Performance)’

NANTTANUEUIIY
NulAsenu wWhnane fyuaiassa
fA.63
3.2.2.2 wiaulawuiasaniuiundn 250 AdLe 100% | | % | e % | e %
weilaiAu 2,000 eALe i
el 85 dwins () 199 | e | e |
W 55 dwine ) (|
33 sraziaamauauasiigldinihdasanie
FR9158U 100%
3.3.1 milavied i uazviianinulaeu 100% || e % | e % | %
wandseunasldladr |
nelu 15 duiinig (30a) 34910 | | |
WY 15 duinig (31e) osve | | 1
3 3.2 nganaPuanuseiunig Wi 100% | | e % | e % | ceeennns %
ey 3 dwinis (318) 66918 | ... | ]
i 3 dwinns (372) 0g1¢ | ... | |
100%
3.3.3 nansadevdedecien Meatuszsy 100% | e %o | %o | %
upaulnin waginsewss | | L




FIRUNANTITANTUNUAINN mgm@mmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. :mﬁl'ig’lumﬂﬁu?m‘iﬁmﬂﬂﬁ’l'}’uﬂizﬁuﬁué‘lﬂﬂﬁ’l‘n’m nNA. ( Guaranteed Standards of Performance)’

NANTTANUEUIIY
nulasanu s usne ifymailassa
fA.63
A me 5 S o SR R IR R
- oLl w5 dwine (3e) osve | | 1
3.3.4 nMamsadavdeseatuuiaaiuniseny 100% 100% | oo % | % | .. %
wisaeinmnine Iiuayluiagasu @udn i
- m3vadauvTaRnselld Wi
el 5 duvinnig (90e) osva | | 1
- mIvadaLvTaRnselld Wi
1A 5 Unng (90a1) osva | | 1
100%
3.3.5 NadneAuRuAEng (lunsdfid 14 nanian 95%
nnzaa 1 lnin)
- adiunngnnglu 25 duinnng 0 51l

- ANIUNNTIAY 25 JUNnNT

0 91¢




FIRUNANTITANTUNUAINN mgwqmmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. mmgﬁumﬂﬁu?m'iﬁmﬁ"lﬂﬁﬁuﬂszﬁ'uﬁ'ué"lﬂﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

Nulngeau

wunne

NANITALEUIY

4RA.63

oywadassa

34 szaziaranglWAunau nsaignananalush

(HudnanIung g InwtssRuuazd Jiis

- o
ANaulUATUI)
3.4.1 glilnsendn
=y
- LURALNBN
el 1 Fuinig (3w)
WK 1 Aunig (sne)
=y
- UBANLARLNBN
el 3 Fuinnig (3w)
WK 3 Aunig (sne)
3.4.2 fldlnselungy
el 2 Fuinnig (3e)

WK 2 Aunig (sne)

L

100%

100%

100%

100%

0 91¢

0 91¢

0 91¢

0 91¢

@ &
na.n. LU AMALNANIaNNA




FIRUNANTITANTUNUAINN mgwqmmwu?mﬂm nwA.

mslihdmgiimadunaimsass

3. mmgﬁumﬂﬁu?m'iﬁmﬁ"lﬂﬁﬁuﬂszﬁ'uﬁ'ué"lﬂﬂﬁwm nWn. ( Guaranteed Standards of Performance)’

NANITALUUINY
Nulngeau wunne ﬂ'tywlqﬂﬂiiﬁ
dAR.63
1 a 1 o o < S
3.5 N1gan8kuUAIlsUNAN el AL T AR UER 85% 100% | ......... % | el % | el %
le Qs N. o
munsulsenulussaziaaiiniuum
el 10 Suinig (3ne) osve | | 1

WK 10 dunng (3ne)

0 91¢




