mslﬂﬁqéqugmm

PROVINGIAL FLECTRICITY AUTHORITY

=

o e, : /s AN RS
wf nl aviaan.( ua)lﬂcS’\/O /}EI%?»’H/ Fud 14 5.8, 567

d = -]
b3Ed U’lﬁd3']EJ\‘I'TUNﬁﬂ’1‘§@’}LUUM‘HW'}&JM?ﬁﬁg?ﬁﬂﬁﬂ’!ﬂﬁiﬂ’ﬁ Usgdnfiau WOBNAU lodlned

Seu 9n.uAs

na.an. vaidsnumamIduusumunasyiguamuinnsues ava.an.

. ' I
Ussdufeu 1A, beoa wiauduiinadul

= = | = 5 = r W
f\]QﬁEJuil']tW'ﬂZU'ﬁ@?ﬁ?ULLﬁ%W%Tﬁm’] ANUUNTH E!l‘l.] 23]

=

(wewanBe dufaiug)
Fan.(a) SAv NSy wan.oa.nn.

BRUNUSNTSHAYRAFUTG -
1y, o-efblbe-cece  dIFoU ecmne



FIENUHANTANTUNUAUNNTFTIUAMNINUINT Bas nwA.

o. msgrudmaila (Technical Standard)
ar =i 1 al &
a0 3asguusUliiigednelvidn (9efidie-ve)

o.0.0 WiaUlWATIUIEUY ead 107

milvdhduginadmingin wa .

mg_\ag.wsbermg EBENOO0

o A oy ' = o Lo o
URCLIAY ALaABLIIN HANSIAUL TR
_ aafilufwoedldlv _—
o o o) L4 I
Asiuit 181 Vinldng o e Tdunsgiu
q "y by o u Laildumsgu
(Faanuiiussnaunns Hasvng) VAT (@) soc.lo-ako.e A9,
FaasTRBuiEunsanifindedisa & WA, el oo oad
se-oE adTRaRs s 9oy & Aualta dunaudlagiiv ©®.60 U.




eNan A nIuOUAINNaTTIuAMATAUTNNT Yae v,

@. AMIFIUAUmMALA (Technical Standard)
ee WMIFRUSGUIWAgadglnin (yaiite-ve)

nldrdugiinedmiagiin 1un o

o e = a '
o.0ln WsUIMATTUITUL ao 107 (0 9alaganilslussuusiming)

Janipgiia
WM o&o A Eo-oobrdd
avd.one Hewod so

TEUEVN eneden AU

o w ar as o f | W o e W o o ¢ ' ar wr ar o
C deundauLenu Fweu U [duoRouseiuidaldng m i AU AT | HENTIRRSIAU o 9nTusBUUT
aiudl [aondlvilne | 2995 [(Joannudl, wineavdn wiendoudas)  1an figoaila | Adundoutas | Tap | fAdwonld danmsgu " .
’ : v o o s l Fy ) 2 P e = <k EMBEJQMMJJ
FEUSWIRINEDNU () ) NAALLTIHRU @7 [fussen(aes) vitawlas AULTIFIAT)| ma.o-meel 107
Wy & rarnsiia
® 90 @ Fruadug o@ WA b | mand gow o nen. 6 v
dunaudlasgiin oR.ed U.




TOURANTIARIUIURUNATIAANNUZNTS Bae avin,

msiidupiimedwmiagin 1ua ©

. Wmigruntumeiia (Technical Standard)

o.0 WsFruwsiUlWAigedelidn (gadide-vie)

o.@.¢ Wil luszuy exo 1984

U bEo WAIID Eh-oobadd
aWlane Wawmes eo
THUENN el LURT

e w Fu fou U ANRALLSIFY HANTSIALIIAY
ol Ui Tansediue v " .
AOUN | T8 Ko, 281 AIR1AN o e Idunsgu Yl darerns
= o . o 1 =f ar .E_ . na\.
( BoRnIWY, ManemUEvTallwas, srasvenviiauUag (a.)) VISR (Tash) ada-cac 1Iav
® naAn. [y & geswsiee suaiu o WA, oo malet v
gunailoifia .m0 U,
Fovdnguie .




THIMURANSANIUOUANASEIUAMA UM TRY N,

nlwihdugiinadmiagin we o

o, W wsgrun1slfuinisialu (Overall Standards)

- wliuiunt @ 9.4, (59

angdnualdnes)

melu & ey (Fow)
- ;ﬂi@w\wameg@a%ﬁ%g

. | = o
UnT & ot (1529)

> ¥ o o o ennd «
o ausoutleteleafeuluowsgulng Hreunh aek

1@%oras e nelu « WonGoaewiiy

- mégmg__rﬂi@m@ﬁmmﬁwa%,W»E?

HANTITANTUNTY
“/laTeu Wmune Uauwadassa
g, W.A. gy, lorsand
.o - fasaElidulétesas wo waean | Liternd «om%
ssuulnindados Turnmaniilaunds
anviu nadignidu
- annsadelWiunely & v, (ad) - ek




TENURANSANTUUAINNIASFIURMATALSN5Y0e AV,
mslihduginadmiagie e e

©. rggmm\é:;mﬁﬁdw:d&ag (Overall Standards)

wanTiaiiueu
1/ laseanu wWhvisne _ Ugymgiaasn
k1.8, W.A. R lasung o
1 1 ] @
wa  n1ss el ildese
.o JUEWTlumsums by il e
ket
- gl dldswadiou (e
! - loen,oele
- dnnugtilwiluesmuumivue Ge)
. - loen, i@
. Glilsithluvmiiassnmmion yadou ynse ©06%
- gudmiselwihAléasoniou (ne)
- caen, entok
- dnwnuglitwihondesiovmn ()
- @,
3 - 1 e i
e tadsluudwiinlwdtlusdasdou laldaunin wev%
Lidsuniniauas ae
- Fnadlusdamiidlwildsudidnin ) - SO, Do
o v & & .
- FrnuludaiiaWiviame (3w)
- @obh, by




TPNURBN A RIUUREATTINAMNWUSN Y AvA,

mslwiduglimedimiagin 1wa ©

w. Esmmén,_m.ﬁdmmd&a? (Overall Standards)

lasesu

Whviane

NaNTITAHUITY

LiL. 8,

W.A. YRR

lasung

Yaymauassa

¢ aoudetaaSsuainglflui vdwnld
. ol - o -] 1R . 1
FuanTee a9ty emo Juinnig Liilaendn
¥
E G - Ye )
- d@unseneudnuvaidln
el mo Fuvms (Fe9)
- AU e gl
Hiund mo Fuvianis (Fag)
o Emgm_\mmwemm_dﬁ3%31?5_&?@?&
(Call Center) nelu oo wfl
liiasndrfesas «o
- dnsansumanuveldlnih
MY &0 N9
- saumawuasidlidh

U o W

@00%

laitdoenil @o%

'




TIBUHANIA LU LA ULIASFILANAWUINITVDS N,
nsiiduginmedmiagin e

an. 41msgrunsiUTMsIimslih fudseiududldivihves avin. ( Guaranteed Standards of Performance)”

HANTIANLHUSIY
ulas91u Wiung :

Ueymauetssn
KL, N.A. 2.8, Tasund

me  AuaWlWY
w @ i v o e )
n.e.0 NMIudwasulwihsiieufifau aw

uky (Planned Outage) dwiudldlniniifeda
wiauUamues iR Ls oo KVA Ty
s nydignidu
arsudeauld | ®00%
- ussvonulniia g
laldoniy e T (578)

- uiwedulwiharantd doondt e Tu (51)
Uiy ®00%
- Ui nuiususzeza Lt (51e) o o
- TlansaufoRanivanussesian

. .
gty (51e)




TIEURANTSH LU TUAUNINSFTUAMATWUSNITVRS ANA.,

mslwihduglinedmdngfia 1we

a. 3asgrunsbivinsinslwihFuusziududldlnfiwes nn. ( Guaranteed Standards of Performance)”

_ NanNsALiLe _
s/tasany wWhvsne . Unywguassa
1219, WA H.8. lossna e
malo MauAlalgmluiadu dududldlwily ®00% |
UAA AV BLYNRNA TN TIUTIRRAS
LT W\\‘ 13 hw

niowamue ST URIs moo KVA 11l
gy nadlgnidu

- uAlallgwrlwddy anely we vl Gae) - &el

- wiladglafgy Ay e v ()




TWMUNENTANTUUNUIA ST IR WU A5 AN,

nsldhduginadoiagin e ©

. WwsguMsliuIsinsiniudseiududldivihues avn. ( Guaranteed Standards of Performance)”

Nulaseay

wne

Nan1saLiuay

LB,

H.A.

a8,

Tosaa I

Uryvnguassn

h& E
oo szesagueldluiimelmivelHlwin
o ar wooed o o
(uudannuiidus lHindignseduuay
ufjivanitouluasuiiow) nsdlifiszuy
[:d 1 4 1 .
Fninenisuaguds
.o FFUULTIAUAT (nato/omo TIas)
alo.e.e grolilwiivefeddimesnnaludy
mo woud o i

=
- bURLIEg

aely e Juvhns 5e)

=

WU, s Suvnas (9ne)
=y
- uanaLilag
ety @ s (5he)

=S

W & Tuvhns (5he)

&o0o%

®00%

maln

elen




PuAasenu

mstiduglmedmingia wn

TPUNANTIALUUIEASFIUAMA WU MRS NHA.

. Ssmmémdﬁ:madmnJmﬁiﬁgmcimum:m:mﬁﬁiﬂéﬁ AWA. ( Guaranteed Standards of Performance)”

nlo.o.l fualdlwihivedaddlimofuuafiunda

Wvune

Nan1sa U

bl g,

W.A,

4.8,

lasuna o

Jymguasin

mo Woud o wia

- lusLaleg

Aely o uiinis (51e)

AU o Juiins (51w)
- Uaniusiilog

malu ¢ Juhinig (579)

=2

Y & Fnms (30e)
oo TEUVLTIAUEolo/ma LA

mlolo.e voulaunrudulily  weo wile
mulu e Suiing (51e)

=y

WU e JUVNANT (5780

o o.lo MIBUUAIUIATILAUANATT beo WiLD
W L3Ry ,000 1Wile
melu ¢g Y (57e)

C Ry

Wi &€ wims (5e) -

a00%

a0

&oo%

aoc%

H0




TIBIUHANMSANTUNUAINIASTINAUATNUSMTYRS NN,

nsdduglniedwiagifin e o

a. msgrunslivinsimsinihiuussiufiugldlafues nvln. ( Guaranteed Standards of Performance)”

M laveeu

Whuane

NANITATLHUIY

b8,

W.A.

aLg.

o578 e

Ugymavsassna

m.on - SzzrIamauauRigldlnirdaswande
S =
foalfuu
) .
.0 Nsteudof Wi uazvdenisiudey

vanUszaunslainga

mMaly ¢ Ny (57)

o

WY ed TWMs (51e)

oo MIEAUENUSEAUNITIE I
Myl o S ($e)

s

MY @ JuYns (51e)

senen NISRTIEDUTETDSe tAgnduseey

wisinliy waglwinsewdy
- wugldlwih analu @ Fwhinng e

- wudldlwdlh By @ Suviins Ghe)

@oo%

0o

aoo%

lwene’

oves




TPUHANTIAUTUUAIN TR MITEY nYin.

mslihdnglinedwiagin e e

m. iwsgrunsbivinsinislwihdudseiuiudléliives avin. ( Guaranteed Standards of Performance)”

M/ laseanu Wiy Ham I Usyvnguassa
| 1.8, W.A. 8. losuns |
a.an.e MinTasautefoaeuiufiunsgiy ®o0% .
wioeSnmiaelniuas vt dus i
- pvwanunTefastiaglalui -
melu & fuvhns ()
- aveaeuiefasedldlui )
Au & g (318}
.o MsPeAuiuaims Qunsdfgldlnenan %

REERDICAR i)
- gtumsnely we Surhnas

- A afiu e Jurhng




FIEUNANTANTUUMNIATFIUAUNWLSNI5 YRS NN,

mslwidugiiniadwmingfie wa .

o, sasgrumsliiinstinnslnfinfuvsziudugldluiives nvin. ( Guaranteed Standards of Performance)”

uldaseeu

o Tzezadelifundu nsdigneedalvdi

wWvsng

NAN1IA LU

b31.8.

.6,

e,

Tasung

Trywraassa

o ar w o 9 Py o e

WudaanJunglélwihdrsztuuasujon
o

auReulvasuda)

mc.e HlTedn
- |
- wedles

Aty & whms )

=

WY e JWms (58
) =1
- yonAlag

Aty o Suhinns (59e)

o

WY @ 3NS5 (579)

|meie glalviselug]

Aaely e Fuihng (5he)

=,

B o JuVms (51e)

@oa%

@mocdh -

aooh

@, Danle

1L | oy ?P_ &L%b}hﬁqth
(M vreon ?343&




