FIYIURANITANTUNUAINNINTFIUAMAINUIANT Y89 AWA
! a (% (% <
nslvihduninmadniagiin 1w e
0. 1MMIFIUAUmALNA (Technical Standard)
0.0 W05gULIRUINHINYAT IR (anTe-une)
0.0.0 WiIAUINANTUTEUU o0& 1AT
- U hau U ARauusIeY NANISIALTIAU
, anillniva el , .
a1iuil L8 N3aline o L Idumsgu }
4 4 4. g . - - laildunsgau
(vodnunUsznauns waznay) NIALTIAU (k) eox.b-eo.e LA7.
o |eassnduiidunsa giia Wesisas ©0-Li.8.-0b oob ool -
o0& 0.3TARTIN 908 & 7.3TN 9.4510efin 2.010 “mooo ow.&o U.




0. 41AsgUAUmALA (Technical Standard)

¥

i'lm'mwamiﬁ'lLﬁumumummg'm@zumwu'%ms Y9 NWA .

] a (% (Y <
nsluiidiugiiniadmiaga e .

0.0 WMMIFIUusIAUlNTgaTelnil (Ra9de-uie)

0.0 UIWUlWATIUTEUY aa 18T (2 Yalaganildluszuudming)

¥

an1uNIausiu Tuwou Y |Anafowstiufidaline m wd dunds | sy | wan1sdauseiu o galuszuudining
o P o = 4 v = = Sy v o v v
aaui |aanilluinm| 2995 | @aaaui, vaneavian wiandeuuas, 1381 Naala | inuvsieudas | Tap aawald | leuesgu Lilg
' P aw o = v ) ¢ v v = = ulﬂu’]msg’]u
FLYLTNNNENIU (NU.) ) Piaussdun | (103)  [dwwssin(an)| ndeuuas|duusegetal)| me.m-mc.el 1A7
< a 2/ [ = \/
® Q0 o wsami 59.lnedy o iL.A. bl onen &oo on anen
D.IVPAIATIY ®&.m0 U.
gwnengy Jamdagifin

YUIN &o AID PEA &o-cecde

anll.kpku

Annas FA o

LYW & N




0. U1ATFIUAIUNALA (Technical Standard)

FIEMUNANTANTUNUANNIATFIUAMAINUINNG VB NN

ﬂﬂi1Wﬂﬂdun§nqﬂ%’aw5'mgLﬁm LA 1o

(4

0.0 ATFIULTRUlNANNIRATElNAN (Rade-vie)

0.0.¢ W3WUlNHlusTUU o Taan

de o U heu U ALRRELTINY NAN1SINLIIAY

R ADTUNIALLIIAU I ~

a1aun | 99 nn.e el NIAlene m s ldunsgou "y

< = o o g ) o S v P ¢ 1u‘lﬂmm§qu
( Y2EnIUN, NUYLAVLEINTBUNDS, TT8TN9NNUBLUAY (1.) ) NIALLIINU (Taavh) ndo-coc 189l
< a aa 1% a a \/
® AN e [EINOUUITAAIATIU UIUEND & 1.0 Do @oo
m.ﬂzﬁ oxX.o& U.

dwnengy] Jmingiin

YU ebo ALD PFA mx-cobbee

ann. & WALnas FA o

FLYLNN oo LUAT




FIEUNANTTANTUUANNNIATFIUAMUAINUINNG VB9 NAA
nﬂﬂw%']dqugﬁmﬂﬁwﬁ’ﬂgﬁm LU &

. 41M5FUAUNALA (Technical Standard)
0.0 NMMNIFULTFUINANAEIWRY (ande-vie)
o.0.@ W3WUWAUIZUL o AN

ICYLNN @00 LUHAT

AUUITRAIATIN GTTUaﬂle: é’ﬂmaﬂzﬁ
YU @oo LALE PEA &n-oebbora

ann.nne Aawos FA o

de o U heu U ALRRULTIAY NANTSINUTIAY
oy A0NUNIALTIAU e .
a1ouil (¥ nin.e, 1981 Mialine e wa | dunsgu .
< o 4 s g . v do 9 ¢ | laildunasgu
( ¥odnuN, nuneavEIsadnes, sTezvinsaInudaudas (W) )| NIaLsIAua (Ta9) woo-ao 17aN
@ = 96’ 4 P /
® N0 o |EsuYesUInNnLY] o 5.0, Do oo
oxX.c€o U.




i'wmuwamiﬁ']Lﬁm'mm'mmmg'mﬂmmwu%mwm nna.

nsiiiduninedmingia wa .

0. 1Asg1UN15IHUINsMalU (Overall Standards)

u/lAseu

Wnune

NANITAUUIIY

a.a.

..

=
..

nsud o

Jaymnauassn

b.e

o.lo

anursaangliiAulAdesas «o AN
seuulnintates duananlasunia

gniiu nsdigniau

- awnsasngliliunely « v, (p%)
- frelriAuAuni < va. (%)
aunsautladadosSeuluGosusenulnii
183ear e nelu « WauGesEawdu
awanwalanes)
- awnsauiledeseasouvedlylni
mMelu @ Weu (309)
- unlvfedoussuresldlnd

WA @ WWod (1594)

laitpnin «o%

Taitpunin «e%

®E6M




iﬂﬂmuwamiﬁﬂLﬁm'mm'mmmgmﬂmmwu%mwm nna.

nsiiiduninedmingia wa .

0. 1Asg1UN15IHUINsMalU (Overall Standards)

NAN1ISAILHUINY
/AU Wi UJaynnauassa
3.0, .. i.a. nsund o
oo N15aunUlelANN1gRS
©.a.0 AENAluwasUNs Ry Lideendn ew%
VN3
- SwAmhglihildatmnidiou (319)
- be,0b«
- s lunuunRmun  (579)
N - ©®,0D
©.alo Jialiiluwndisssiuming ynieu nnse ©00%
- SuAmhglihildatmnidiou (31e)
_ X, 066
- s wadieisrua (578)
N - IX,0606
v Inddlundanialvinluudazinou liidoend «ad ]
Litesninfosar xe ]
- Jnddluudendlaluinliiuglali (51e) - ©00,b%0
- uauluwdantantiilvisrun (579)
- ®00,bEo




i'wmuwamiﬁ']Lﬁm'mm'mmmg'mﬂmmwu%mwm nna.

nsiiiduninedmingia wa .

0. 1Asg1UN15IHUINsMalU (Overall Standards)

NANITANTUIY
/AU Wi UJaynnauassa
3.0. .. .0 lasuna o
o %

o.¢ aoudodouSsuanldluii nasanld ooer

o/ o vV o/ o R 1

FuA13as Melu mo usiins laitiaandn

4

988 @00

- anunsanaumnuveI N - - =

melu mo Tuwins (3e9)
- peuMauvegldlni
Aunin mo Juins (5e9)

v.5 nautaiasFeuanglyludinicinsdn
(Call Center) M#lu oo Wi
liidesniniesay o

- anunsanaumnuvelln
Melu eo W
- peuMmauvegldlni

WA @0 U

Taidpnin «o%




i"IEJ\‘i"I‘L!Naﬂ'ﬁﬁ"IL‘ﬁ‘i«lﬁ’]ﬂﬁl’]llﬂ']ﬂigﬁu@mﬂ'\WU‘%ﬂ’ﬁﬂlﬁN nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’wﬁ%mﬂwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

a.a.

N.N.

=
a.a.

nsund o

Usymnauassa

a.o  AMANINKY

0.0 Mikdavefulifharmiiiou fiRem aml
Wi (Planned Outage) ﬁm%’wﬂ%’lﬂﬂﬁﬁam&gﬂ
ifoulasuuATILAUR IR moo KVA Guly
NIy NItignau
n1sudanulu

- wdsvesulnarmi
Livesndn e U (578)
- wdwerulniiharmi doandt e Ju (318)
n1sUfURIY
- UfTRuumNszesnaniudsld ()
- anwnsaufiRnuriunuszeziia

ald (518)

®00%

®@00%




i"lm"mwamsﬁ"lLﬁumumummgﬂu@mmwu‘%mwm nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’w:ﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

NAN1IALTUY
/ATy Wmiang Usymnauassa
u.A. n.w. .. lasua o
aolo Mawdlalgminiisu dmsudldlnily ®00%

UAMAUIAVSOLUARAAIMNTTUNRARS

MU UaIvuInTINAURILA moo KVA July

gnIu NSgNLaY

- unladgm sy melu ee 33, (579) - - e

- uiledgmilnidu Ay e B, (570)




i"lm"mwamsﬁ"lLﬁumumummgﬂu@mmwu‘%mwm nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’w:ﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

a.a.

=
N.N. a.a.

nsund o

Usymnauassa

sl sepzriangualdliniiselusivaldlndi
(HudinaniungualdlnidrssRuuas
UuanuRauluasud) nsalliszuu
o 1 v ] 14
Jnreniouagudn

0.0 FEUULSIAUA (m@o/mo 1Ias)

alb.o.o Fuoliliinvefadiinesvuinliifu
oo aUU o Lild
=1
- aLieg

Mulu o Juims (51e)

VU o Winng (579)
=
- UBNLUALLBY
melu @ Juims (51e)

VW @ Winns (579)

®00%

®@00%

ol




nslihdauglinadwmdagin e .

i"IEJ\‘i"I‘L!Naﬂ'ﬁﬁ"IL‘ﬁ‘i«lﬂ’]ﬂﬁ’]ll&l’]ﬂigﬁu@mﬂ'\WU‘%ﬂ’ﬁﬂlﬁN nna.

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’wﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

alo.olo Jualdlnfinnivefnasdiveosuuiniunii

wWnung

NANITAILIUITY

N.N.

=
a.a.

nsund o

oo baUy o Lild

- LUALRY

Melu o Juims (51e)

W o WIns (519)

- UBNLWUALIDY

mely @ whns (57w)

VW @ Wins (519)
oo TLUULTIAUEA(olo/mam 1A7)

0n.0.b.0 niakUauInSIAUlNY  bEo 1ALe

Mol e Juims (51e)
VW e WUVNNS (579)
.00 VIALUAUINTIUAUAUNI bEo LAID

Wil b,000 LAILE

melu ¢ Juims (51e)

WY @& Juing (5he)

®00%

®00%

®00%

®@00%

Usymnauassa




i"IEJ\‘i"I‘L!Naﬂ'ﬁﬁ"IL‘ﬁ‘i«lﬂ’]ﬂﬁl’]llﬂ’]ﬂigﬁu@mﬂ'\WU‘%ﬂ’ﬁﬂlﬂﬁ nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’wﬁé’fh\lﬂwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

a.a.

N.N.

=
a.a.

nsund o

Usymnauassa

a.a sEzLIAMRUAUINL YR Sasvente
b4 =
EONEE!

a.a.0 MIlouvadlilniuasniensuaeu

wanUsEAuNsLY b

Muly o NS (518)

VY e& JUVINS (578)
an.onlo NTINUAUNANUTLAIUNTLY blTAn
Melu o JWims (51e)

VW e AUNINIS (579)

g.onen NISASIVADUTDIDUSYU LNEINUTEAU

wan Ul waglwilnnsensu
- nugldlih ety @ Fwihns (51e)

- nugldlndh Ay @ Twhms (5ne)

®00%

®00%

®00%

ORE

SYold




i"IEJ\‘i"I‘L!Naﬂ'ﬁﬁ"IL‘ﬁ‘i«lﬂ’]ﬂﬁ’]ll&l’]ﬂigﬁu@mﬂ'\WU‘%ﬂ’ﬁﬂlﬁN nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’wﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

a.a.

N.N.

=
a.a.

nsund o

Usymnauassa

a.o.e MIRTIvEsUTadeusuiefunsey
wiasTanslniuarluadasutuailng
- ayaaeunIeinadan LElin
melu ¢ Juhns (5he)
- avaaeunIeinaden lElii

VU & WNNS (579)

a.an.& MIAURUAIUINNT (unsdingldlwendn
msvalglnin)
- afiunsnely e Juinnig

- AWUUNSINU & TUYINANT

®00%

«x&%




i"lm"mwamsﬁ"lLﬁumumummgﬂu@mmwu‘%mwm nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’w:ﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

a.a.

N.N.

=
a.a.

nsund o

Usymnauassa

a.c srezadglnhundu nsdignandnglnia

(udnanIungldluirgrszRuuasugin

mueuluasudaw)
aco Filnsedn
- waLlleg
melu o TWhns (519)
Y e JWIMs (518)
- uanLuALileg
Mmelu o TWhns (519)
WY e WIS (518)
acl Jidluselng
melu o Twihns (519)

VU o UiIns (519)

®00%

®00%

®00%

®@evenen




i"lm"mwamsﬁ"lLﬁumumummgﬂu@mmwu‘%mwm nna.

nslihdauglinadwmdagin e .

on. mmg’mmﬂﬁﬁ%nﬁﬁmi‘li/\lﬁﬂ%'uﬂizﬁ'uﬁ’w:ﬂ“i’ﬂvmwm ann. ( Guaranteed Standards of Performance)”

U/ IAs99U

wWnung

NANITAILIUITY

nsund o

Usymnauassa

o€ N15IRUANUTUNI8lneRsaIRUEan

a o [y a o
AUN 5U1J5$ﬂU11J5$EJ$L'Jﬁ’WIﬂ’]‘ViUﬂ

el @0 JuWims (51e)

LAY

@0 WNNs (519)

&%




