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2. mme.;rums'hi’uemm‘a'lﬂ (Overall Standards)
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Tasang 1

fywrailassa

21 mansaawlddduladasas 90 nadan
szuulviidades Tusinuatd lFuuds
uniiu nsdiqnidu

- aunsnsnelAumelu 4 5.3 (Afh)
- analWAwhund 4 2.4, (ﬂév'd)

22 mransaudlydesesFuuluGeusedulrvi
ladanaz 95 anelu 4 FauEaaGaudu
FANHNANHT)

- ansnsaudlediefecFouzecd i
nelud Feu (Feq)
- uhladie¥asFuuvesdldlvii

- ' - <
NuNI 4 1AgY (1994)

lsitiaund 90%

lsitioundn 95%

15

22

23 msaunanlrvfiia
2.3.1 il luseguumerumisannifeu
e
- ﬂ"\uﬁwﬁﬂﬂ'lﬂﬁ's#lﬁﬂ?mmﬁau (2181)
< é’\muq”lﬁlﬂﬁn‘lumnmnwﬁ'wnn (#111)
2.3.2 {lifliluandlesdumise nniReu s
= ﬁwun‘quﬁw'ﬁﬂﬂﬂﬁ'ﬁﬁqvmﬁau (54)
= iﬁuun'Liflvamm‘mﬁauum (e)
24 Yadaluudaniimlnsiluudaziieu
livaunindaua: 95
- angaly u&‘wﬁm‘lﬂﬁﬂﬁﬁm‘{lﬂﬂﬁﬂ (7181)

. sae »
- aqunlundaviiAnlviiawas (s)

laitietindn 98%

100%

lillieandn 95%

14,686

14,686

8,125

8,125

22,811

22811

15,757

15,757

7,094

7,094

22,851

22,851

2.5 aautasasiFuuainglilada naeanld
Fuardas mwly 30 Suviimas ladannda
fanaz 100
- snnsaReuATnTeId i lrih
A1el 30 Fuinnng (iFea)
- mavAa T 4lnin
iAundn 30 duvinnne (Re)
2.6 AavtadaiFuuaing ldiddmalnsdne
(Call Center) n#lu 10 un#
livaundrsanaz 90
- AunranauAtnHned Wi
Ay 10 uni
- rauAIn e 14l

AU 10 Ui

100%

laltiaendn 90%

Tusade Call center mslvlsiniam
Liifiaaseauns sz aadl.

VHuanssindiveu aan num.
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3. iesgumsiiuinsiinsiiirdudsziunuglilvnas nla. ( Guaranteed Standards of Performance)’
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whwane
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lasana 1

foynrailassa

3.1 Al

3.1.1 meaudsvaduIhsnaniieUFRL A
Iunu. (Planned Outage) éﬂm‘"mﬂﬂwﬁﬁﬁﬁmrﬁh
viautlasmnassuisaus 300 kVA Suly
N necignid
nsussAuld

- udgasulirsraudn

Tiidaendn 3 9u (:e)

- udreduvlingsamih daendn 3 Au (s1e)
madfjiinau

= ﬂﬁu‘ﬁmuﬁumww:wmﬁufi’q‘lf’a’ (s81)

- ldaunsnUfiRauiumsssezioan

Audald (+e)

100%

100%

3.1.2 msulaiayuntiyindy dwiug gl lu
AL ATIRAR MR T AR
wilauasunmamaiAaud 300 kA futal
snuiu nedlanin

- uiladegnvbiadu melu 24 au. (e)

- unldgnlidin iu 24 1. (37e)

100%

3.2 srmzaaiigualiliiiseluine sl
(Tudanniuiigualdlaitisstuuas
UfiAmadeulaasudow nsdfszuy
irendanaguan
3.2.1 srULUsIHUA (380/230 Tnam)
3.2.1.1 fraliliiniveiadlinesmuna i
30 wawnil 3 1a
- LeLiias

el 2 Surinns (181

AR 2 s (se)
- uanLuALieY

melu 5 duinme (sw)

v 5 diwinng (se)

100%

100%
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3. imsQumsliuinisiinisinirfudseiutugldlnaes niln. ( Guaranteed Standards of Performance)3
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lasana 1
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30 uanil 3 wa
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w2 duvinng (se)
- UBNLIALAEY
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1AW 5 Gunnng (:18)
3.2.2 sELLUSAUR(22/33 1A7)

3.2.2.1 wlaudasrnesndlifu 250 1mile

ey 35 Furinms ()
WU 35 dumms (21e)
3.2.2.2 wliaulssmunmeaumaniundn 250 1Adia
urlsiifiu 2,500 1AAle
nelu 55 Aunnange (se)
v 55 duiinng ()
3.3 smezvmmeusvaiglilWiFasuavie
aalFau
3.3.1 melaudaldliiuaniannden
wanuszAunnslalviin
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1w 30 Auinnne (se)
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3.3.3 nmmaseudeiaaiou Meafusay

usasiully uazlliansswsy
- vl melu 5 Fine (s0m)
- nugdlali w5 Asiaane (sm)
3.3.4 nemsaseLdatastauieaiunsgny
wtesiaming rbinuasluaaiuidudn i
- AragaLviefinredlFliia
ety 5 Fuviinng (90e)
- meanauviasasiar gl
il 5 Auinnms (27m)
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- Auiiunsnnelu 25 Suiams

- ANilunsIfiu 25 Aurianng
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100%

100%

100%

100%

100%

100%

100%
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3. wmsHunishiuinisiinsindsudseiunugldlnMaes nola. ( Guaranteed Standards of Performance)3
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ulasanu whuang feywrguinsal
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3.4 szmzaandielWAunau nsdlgneasielvdh
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3.4.1 fldlWsaidn

- LuALias 100%
mulu 1 dwihne (2) i 95

w1 Auinnng (90w)

- uanuALAaY 100%
melu 3 dwime (sw) .

Al 3 Aianr (9e) _
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