FIYUNANTITANTUNUAUNIATFIUAMAINUING VB NNA.
nslnidiugiinnadamianszd  nun.2

2. aAsgunslfuIn1saly (Overall Standards)

NaN1IALHUNY
/AT Wiy Usymnauassn
n.n.67 4..67 n.8.67 lnsuna 3

2.1 d@wnsadglninauldlesaz 90 wasan laitloenin 90% 100% 100%
szuulvidhdades uannnanfilésunds
aniiu nsignidu

- awnsadngliAunely 4 v, (ada) 197 117
- delWAwAun 4 w.a. (%) - -

2.2 @unsautlededesdouluBaseduli laidoundn 95% 100% 100%
1#5e8az 95 ety 4 euBGasGawidu
a1ednualonys)

- awnsaunluteseaseuvelilnih - -

melu g weu (3e9)

- unlvdefeasouvelilnih - -
Aunin 4 dew (509)

2.3 nssruniaglWihiildese

2.3.1 il luwasuungrumiheynineunnsie Liifdosndn 98% | 99.99% 99.98%

- grdmhglilihilisimndou (310) 40,372 40,506

- ﬁ?ﬂu’gu;ﬂ%lw%ﬂumwwﬁ”’wm (518) 40,376 40,513




uNAs99U

Wviune

NaN1SALIUY

n.A.67

#.A.67 N.8.67

lasund 3

Uayvnagudssa

2.3.2 gllihluwalaseumie ynvieu nnse
- gwrmhglilihilissmndou (510)
- snufldlindestmun (1)

2.4 Fndslundwmianlnilunsaziou

liitiewnindowas 95
- Fnddluudsmialwihlasuglélada (s1e)
- Sundlundamilenlnifivimun (510)

2.5 nautaiaassuangldlni ndsnld
Sua¥ee anelu 30 Jurinis laddesndn
fowaz 100 (VOC SYSTEM)

- ansanauAnINee gl
melu 30 Swhns (o)

- peuMnuve Ll
Aundn 30 Juvhnng ($eq)

2.6 naudaFosFaurngldlniniednsdni
(Call Center) nalu 10 unii
liidaenin3avaz 90

- aunsanaumaNaeRlglnd
melu 10 W

- peuAnuve Ll

LWUNIN 10 W

100%

lyitiaenin 95%

laitiaenin 100%

laidaenin 90%

99.93%
15,773

15,783

99.97%
56,145
56,159

100%

100%

99.93%
15,786

15,797

99.97%
56,294

56,310

100%

100%




FIUUHANTITANTUNUAUNIATFTIUAMAINUING Ve

n1sliduginiadanianszd  nwn.2

3. wansgun1siiuinisiinasiniaudseiududldlniives nua. ( Guaranteed Standards of Performance)

NaN1IALHUIUY
Nu/Asesu wWvinne
n.0.65 4.0.65 n.8.65 | lasund 3
3.1 Aaunwlnida
3.1.1 mawdsvesuliidrmiuiie U iR o
Wi (Planned Outage) ﬁﬂ%%ﬂ;ﬂﬂﬂ/\lﬁ’]ﬁamgﬂ
wifoudasuunnsauiudaus 300 KVA Fuly
gnLIU NIeanLau
nsudeaulu 100% 100% 100%
- wagvasulinaant a 2
laitlownan 3 u (579)
- udwesulniarsmi dewnin 3 Ju (519)
nsufURu 100% 100% 100%
- UftRnuiunussernaiuield (31e) 4 2
- TansaufiRnuriumnuszesm
fudals (3e)




NAN1ISALIUY

u/1A599u Wviune
n.A.65 | dn65 | ne.65 | lasuia3
3.1.2 mauitalgmlnddu dmsugldlninly 100% 100% 100%
UANAUIANTOLUREAANTTUT ARG
wifouvasuuasinudous 300 KVA Fuld
gnLIU NIelRNLau 100% 100%
- unlatgmilniisu aelu 24 . (59) 0 0
- unlalgwilndisu Au 24w (57) 0 0
3.2 syeznarifualdlniselvsiveldlii
(WudaanSuiiueldlnihdiszRuuas
UjtRnuReuluasudiu) nsdiifiszuy
ImenTouaguda
3.2.1 SPUULIIFUG (380/230 Taad)
32.1.1 fueldlninfivefndsiinesvunlsiiu
30 woul 3 wia
- 1UAEDY 100% 100.00% | 100.00%
nelu 2 Jwhng (5e) 17 13
W 2 Juviinig (519) 0 0
- UDNLYALIDY 100% 100.00% | 100.00%
amelu 5 fwing (51e) 30 27
Wiw 5 Juviinig (519) 0 0




NulAseeu wWvane iy
n.A.65 4.7.65 n.8.65 | lasuna 3
3.2.1.2 foldlnihiivefndaiime fouaiundy
30 wont 3
- wAlas 100% 100% 100%
mely 2 Twihns (579) 0 0
VY 2 Wiinig (57) 0 0
- uannlag 100% 100% 100%
mely 5 Twihns (57) 0 0
WY 5 Wiinig (57e) 0 0
3.2.2 SEUULSINUEN(22/33 1AN)
3.2.2.1 wilswlasvwiasauiuldiiu - 250 wile 100% 100% 100%
aelu 35 Jwinis (918) 2 2
WU 35 7Urnig (579) 0 0
3.2.2.2 WiiauUasvuInsmAuAund 250 1ALe 100% 100% 100%
wekadlAY 2,000 LATLD
melu 55 Tuvins (579) - - -
WY 55 Juninis (57e) - _ _




NAN1ISALIUY

UA599U wWaniune
1.0.65 #.A.65 n.e.65 | lasuna 3

3.3 seziianauauang v iasvense

foaseu
3.3.1 msloudsudedldluiuasudonsiwaeu 100% 100% 100%
nanuseiunslglndi
melu 30 Juihnis (59) 28 20

Wy 30 wing (518) - _
3.3.2 mMsIeaunanUsziunsialni 100% 100% 100%

melu 20 Jwihnis (5he) 32 48

WY 20 Wins (578) _ _
3.3.3 msnvvdeudedesou iRenfusesu 100% 100% 100%

w5anulndn wagluinsensu

- wugldlndn anelu 5 Twihms (51e) - -

- wudldlih Ay 5 dwhns (51e) - -
3.3.4 mnsavdeudedeaiuwieatunnseiu 100% 100% 100%
w3asTamaglniuasluiadasuiuailin
- ayvdeunIeRnsielldlnh 0 0 0
melu 5 Twihns (57)
- nyvdeUnIeRnsel i 0 0 0

WU 5 AU (57)




NAN1ISALIUY

u/lassau Wanune
n.A.65 4.7.65 n.8.65 | lasuna 3
3.3.5 MsdwAuduaiuinig Qunsdigldlnonian 100% 100% 100%
nsaelglviin)
- anflunsaelu 25 Juinig 0 0 0
- AHUNISAY 25 TuVng 0 0 0
3.4 sspziandelAundu nstignndiglniin
(WudaanSungliluidrsRuuazufoa
auidauluasudaw)
3.4.1 Gldlvisedn
- waiag 100% 100% 100%
melu 1 Twihns (57e) _ _
Wy 1 uvinig (57e) _ _
- UBNLYALIDY 100% 100% 100%
melu 3 Twihns (57e) _ _
Y 3 Wi (59) - _
3.4.2 flilnselng 100% 100% 100%
melu 2 Jwihns (579) _ _
Wy 2 s (51e) 0 0




NAN1ISALIUY

u/1Ass9U wWvnne
n.7.65 4.0.65 n.8.65 | lasund 3
3.5 m3dneRualiuiielaedavioduan 85% 100% 100%
audisuusziuluszezinaniinnviun
melu 10 Jwihns (57) 0 0
Wy 10 Twihng (57) 0 0
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