FIYNUNANTTANTUINUMUNIATTIUAMAINUIANT Ve nHA.
nslnihduginiadaniansed nWn2
2. 1n3g1uMsHUIN1MILY (Overall Standards)

Nan1sAL U
Nu/1ATeY wWavang Ugyvnauassa
1.8.67 N.A.67 1.0.67 Tasuna 2
2.1 d@wnsadnglniauldlesaz 90 wdsan laitioanan 90% 100%
ssuulnifindados TuainnanfildFuuds
anLIY NAIQNLAY
- aunsadnelvaunely 4 w.a. (ad) 150 226 194 570
- relilfuiun 4 va. (a3 3 2 1 6
2.2 aansaufladedesSeuludeussdulia laitosndn 95% 100%
1#%ewaz 95 nelu 4 \weudeasswdu
arganealonys)
- awhsaunluteseaseuve Lyl - ) ) )
nelu 4 dou (5e9) 0 0 0 0
- uilvdefosFuuraeyldlni - - - -
Aundt 4 den (599) 0 0 0 0
2.3 mysrundaglninildase
2.3.1 glglihluwswuunauniieynmsuynse laitouna1 98% | 99 9894
- a'mﬂ"mlh81Wﬁ1ﬁ1%ﬂ%ﬂwﬂlﬁau (579) 30,972 40,091 40,218 120,281
- ai’mau;fﬂ%lw%luwmuwﬂgwm (57%) 39,978 40,100 | 40,227 120,305




NANTISANLEUIIY

/AT wWavang Ugyvnauassa
19.8.67 N.A.67 1.0.67 Tasuna 2
2.3.2 gLl lusliessumiie ynideu yniy 100% 99.94% [99.93% 99.94% 99.94%
- grAmhglwihildatmnideu (3e) 15,751 15,753 | 15761 47,265
- ﬁwuau;ﬂﬂ%lﬁmmﬁaqﬁgmm (379) 15,759 15,763 | 15,770 47,292
2.4 Fnddundmiiilninlundazidou
Lideanindesas 95 Liflosndn 95% | 99 9704 99.96% | 99.969% 99.96%
- Fnddlundsmdealainlisudldlai ) 55,723 55,844 | 55,979 167,546
- Sruanluwdnilenlnitiomn (5e) 55,737 55863 | 55,997 167,597
2.5 nautadesssuangldluii vdewinld
SuAi3es aelu 30 uvinnns Litesndn
Zawaz 100 (VOC SYSTEM) liiflosndn 100%|  100% 100% 100% 100%
- ansanaumauvas gl 0 0 0 0
aelu 30 Juhnis (3e9)
- peuAnuvaIglEliin - - - -
Auni 30 Juhnis ($ea)
2.6 neudaiaseuanglelnniniadnsdn
(Call Center) aglu 10 Ui
Laitloenan 90% 100% 100% 100% 100%

lsiteunindeeaz 90
- ansaneumaINvaey gl
aelu 10 w9l
- peumnuveg gl

LWAUAIT 10 YN




s'lm'mwamsﬁ'lLﬁumummmmg’mqmmwu%ms YY NNA.

nﬂs"lw%ﬁei'augﬁmﬂé’mﬁ'ﬂns:ﬁ ANm.2

3. anpsgrunsTiuinsiinslwiinFuuszfurudllndaves nvin ( Guaranteed Standards of Performance)

Nu/1A99u wWniang wam I Jeymnauassa
W.8.67 | wa67 | 867 | lasua 2
3.1 Aaunwlia
3.1.1 nsudavesulwiharamiiiiloufiRau s
wwu (Planned Outage) ﬁm%’usﬂ%’lw%ﬁa@ﬁgﬂ
wiouUasuunsanius s 300 KVA 4y
gnvIu NIeignLau
nsudenuln 100% 100% 100% 100% 100%
- wwagulwinaenn 1 5 9 5
Laiteendn 3 Ju (318)
- wiwagulwiiawnt desnin 3 Ju (519)
nsUFTRNY 100% | 100% | 100% | 100% | 100%
- UftRnuiunuszsznafiudaly (51e) 1 2 2 5
- lanunsaufURanuriuniusseziia
gl (510)
3.1.2 nsunladalndidu dusugldluiily 100% 100% 100% 100% 100%




NAN1ISANLUUIIY

/1Aseu Wiy Jaymnaudssn
we.67 | wae67 | Ne.67 | lasuna 2
IAA AV DLINgRA NS TUTIRRG
wiouUasuunT AU s 300 KVA FulU
gniiu n3dlgnidu 100% | 100% | 100% | 100%
- unladgmluiadu aelu 24 3w, (510) 0 0 0 0
- unladgmliaeu Ay 24 v (59) 0 0 0 0
3.2 szeziamiifueldlnilnselmiveldlvi
(FufaaniuifualdlniindrszRuuas
UjtiamuReuluasudy) nsdliissuy
IMUIINITAUBEUE
3.2.1 SYUULIIRLAN (3807230 Taad)
32.1.1 fueldluihfivefndaiine suunelsifiu
30 wont 3 wa
- waLEag 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 2 Jwihng (37) 16 16 35 67
Wy 2 wihnig (519) 0 0 0 0
- UanLUALiag 100% 100.00% | 100.00% | 100.00% | 100.00%
nelu 5 Jwhng (519) 21 a5 24 90
WY 5 Jwvihng (579) 0 0 0 0

¥
(%

3.2.1.2 gueldlwihvedndsfiwesuuiaiuni




NAN1ISANLUUIIY
/1Aseu Wiy Jaymnaudssn
131.8.67 N.A.67 f.0.67 | lasuna 2
30 waut 3 wia
- iy 100% 100% 100% 100% 100%
aely 2 Juvihnis (51e) 0 0 0 0
LAY 2 WS (51) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
aely 5 Juvihnis (51e) 0 0 0 0
LAY 5 Wnis (51) 0 0 0 0
3.2.2 SYUULSIAIUGA(22/33 1A7)
3.2.2.1 vilpwlasvunasiudulidiin - 250 1@3Le 100% 100% 100% 100% 100%
Aoty 35 Tuyinis (57e)
VW 35 9Uvn1s (519) 0 0 0 0
3.2.2.2 #awUasuunnsINAuULuNin 250 1AL 100% 100% 100% 100% 100%
wibiliAy 2,000 A8
aelu 55 Juing (579) i i i i i
WAL 55 Juvinig (519) i i i i i
3.3 sveziamnauauefldlnihfeswevide




NAN1ISANLUUIIY

/1Aseu Wiy Jaymnaudssn
131.8.67 N.A.67 f.0.67 | lasuna 2
Sa9i58u
3.3.1 mﬂamﬂﬁw%aéﬂ#’ﬂﬂﬂmaw‘%amiwﬁau 100% 100% 100% 100% 100%
panUsziun1siy il
aely 30 Yurinis (579) 34 36 42 112
WL 30 Juvnnig (519) i i i i
3.3.2 NsIngAunanUsEiunstylviin 100% 100% 100% 100% 100%
melu 20 Juviinis (51w) 30 38 a3 111
WY 20 uvinns (578) 3 ) ) )
333 n13R599d0UTe5ReSY 1ReITUSYAU 100% 100% 100% 100% 100%
w59 UlNAN wazlwdnsznsy
- gl anelu 5 Juvhinig (57e) i i i i
- wuglglidy Au 5 Twhins (51e) i i i i
334 nsnTI9deUTedeaSsuienfunsey 100% 100% 100% 100% 100%
wsnaTarmhg i uazluadasudualuiii
- aTvaeuvsefnse gl 0 0 0 0 0
Aoty 5 Yuvihnis (57)
- pyIvERUVTORANRD LYl 0 0 0 0 0
WU 5 JUYINNIS (518)
3.3.5 NNSINYAURUAIUSANS dumzﬁﬁ;ﬂﬂﬂsmﬁﬂ 100% 100% 100% 100% 100%




N/ lAseeu

wWvinne

NAN1ISANLUUIIY

14.8.67

N.A.67

1.8.67

lasuna 2

Jaymnaudssn

Asuelalniii)
- afiunisnely 25 Juriinig

- AWIUNITAY 25 TUINNIS

3.4 szezaandnglnAundu nsdignendnglndin
(FudnanTuiigldlningissRuuas s
aueulunsudau)

3.4.1 fldlnsneidn

- wadag
aelu 1 Twihns (518)
nu 1 Juvinnig (519)
- UanLUALiDg
aely 3 Jwihns (51e)
WY 3 urinig (5)
3.4.2 lglselng
aelu 2 Juing (57)

VW 2 uvnnig (57)

100%

100%

100%

100%

100%

100%

100%

1 a v oA < A a
3.5 ﬂ']ﬁﬂ']ﬁlNUﬂ']UTUVlQ'IEJIﬂﬂL’UﬂﬂﬁaNuaﬂ

85%

100%

100%

100%

100%




NAN1ISANLUUIIY

/1Aseu Wiy Jaymnaudssn
131.8.67 N.A.67 f.0.67 | lasuna 2
aunsuUsenuluszeziaifiniviun
aely 10 Jwyhnis (579) 0 0 0 0
LAY 10 uns (519) 0 0 0 0




