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2. 1n3g1uMsHUIN1MILY (Overall Standards)

NAN1 ALY
Nu/1ATeY wWavang Ugyvnauassa

$1.0.66 N.8.66 5.0.66 lsune 4

2.1 d@usadrelniifuladssas 90 nasan laitioenin 90% 97%
seuulnfndades duarnafilasuwds

anLIY NAIQNLAY

- @unsaanetnAunelu 4 v, (As9) 315
- elylAuiunin 4 v.3. (AS9) 3
2.2 d@ansaudludedeessuluSewssiulnii Litieandn 95% 100%

18308az 95 aelu 4 WauZeaSeulu

aMeanwalanys)

- awhsaunluteseaseuve Lyl
aelu 4 Wou (309)

- uilvdefosFuuraeyldlni -
Aundi 4 ey (5e9)

2.3 nsorunuleininlgass

2.3.1 glglihluwswuunauniieynmsuynse laitouna1 98% | 99 90
- guAmglnihaldasanieu (51v) 39214

- Sugldninlussuunianun (519) 39,227
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/AT wWavang Ugyvnauassa
7.0.66 W.8.66 5.0.66 lasuna 4
2.3.2 gLl lusliessumiie ynideu yniy 100% 99.91%
- grAmhglwihildatmnideu (3e) 15,570
- Swnufldlifndesimun (319) 15,583
2.4 Faddundaidanlninluudaziiou
laitisanin3oeaz 95 Liflosndn 95% | 99 9504
- Fnddlundsmdealainlisudldlai ) 54,784
- Srunvlundailanliiindome (518) 54,810
2.5 nautadesssuangldluii vdewinld
FuA3es analu 30 Juvinnns kidesndn
fewaz 100 (VOC SYSTEM) laijoundn 100%|  100%
- ansanaumauvas gl 2
melu 30 Juhns (Feq)
- peuAnuvaIglEliin -
Aundt 30 Juhnis (Feq)
2.6 neudaiaseuanglelnniniadnsdn
(Call Center) ng/lu 10 w1l
Lidesndn 90% | 100%

lifaenin3esay 90
- ansaneumaINvaey gl
Mely 10 Y7

- peumnuveg gl

LWAUAIT 10 YN
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u/1AT8Y RIRVHE! Jeymnauassa

#1.0.66 N.8.66 5.0.66 | lmsud 4

3.1 Aaunwlia
3.1.1 nsudsvasuliiharmiieufiRnu e

£%
Y

uiy (Planned Outage) dwiudldlifinfidass
wileulasuunsiufusaus 300 KVA 3yl
gnvIu NIeignLau
nsuIaulv 100% 100%
- wdevesuluinalsmin 5
lidesnin 3 Ju (579)

- kR9vanu b9t Yaenin 3 U (579)

n1sUURU 100% 100%
- UATRMwiunNsseaIIwiall (918) 5
- lanunsaufURanuriuniusseziia

Anald (579)

3.1.2 nsunladalndidu dusugldluiily 100% 100%
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mmmmma‘vﬁammqmammmﬁam@?ﬂ
wifouUasunsauiusaus 300 kVA Fuld
gnLIy NIgNIaY 100%
- unladgmluiadu aelu 24 3w, (510) 0
- unladgmliaeu Ay 24 v (59) 0
3.2 szeziamiifueldlnilnselmiveldlvi
(FufaaniuifualdlniindrszRuuas
Uftamuaulvasudaw) nsdliissuy
IMUIINITAUBEUE
3.2.1 SEUULSIUGN (380/230 Thad)
32.1.1 fueldluihfivefndaiine suunelsifiu
30 woud 3 wla
- Luadiaq 100% | 100.00%
nelu 2 wiing (5w) 27
Wy 2 wihnig (519) 0
- UBNLYALLBY 100% | 100.00%
nmelu 5 Fwiing (5w) 39
WY 5 Jwvihng (579) 0

3.2.1.2 gueldlwihvedndsfiwesuuiaiuni




nulAseanu wWrnune sl LAk Jeymnaassa
$.A.66 W.8.66
30 woud 3
- Lndiag 100% 100%
nelu 2 Juhng (519) 0
Wy 2 Jwhng (5) 0
- uanALley 100% 100%
nmelu 5 Fwiing (5w) 0
Wy 5 Jwihng (5w) 0
3.2.2 SYUULSIAIUGA(22/33 1A7)
3.2.2.1 ndauvasruinsuiuliiiy 250 1Adle 100% 100%
nelu 35 Juriinig (519) 19
Wy 35 3uvinig (570) 0
3.2.2.2 ol UasauInsIuAuLANNIT 250 1AILD 100% 100%
wibiliAy 2,000 A8
aelu 55 Juing (579) i i
WAL 55 Juvinig (519) i i
3.3 sveziamnauauefldlnihfeswevide
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/1Aseu Wiy Jaymnaudssn
71.0.66 N.8.66 5.A.66 | lmsua 4
fosi3u
3.3.1 nsleunasuteldliiiuasvionisaey 100% | 100%
nanuseiunslglndn
nely 30 uvihnns (57) 27
AL 30 i (57e) 0
3.3.2 nsAeAunanuseiunsliglni 100% 100%
nely 20 Jurnis (519) a5
AL 20 Tuiins (5e) 0
333 nisevedeudedendeu Reafuszu 100% 100%
ussnulnin wagluinsensu
- gl anelu 5 Juvhinig (57e) 0
- wuglglidy Au 5 Twhins (51e) 0
3.3.4 M3nsIvdeUTedesSeuieatiuniseu 100% 100%
w3aainmhelviuasluadasuidueli
- aTvaeuvsefnse gl 0
aelu 5 Jurnig (519)
- pyIvERUVTORANRD LYl 0
AW 5 JUINT (579)
3.3.5 MyseAuiuAuing Qunsdigldlnenan 100% 100%
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- AWIUNITAY 25 TUINNIS

3.4 szezaandnglnAundu nsdignendnglndin
(FudnanTuiigldlningissRuuas s
aueulunsudau)

3.4.1 fldlnsneidn

- wadag
aelu 1 Twihns (518)
nu 1 Juvinnig (519)
- UanLUALiDg
aely 3 Jwihns (51e)
WY 3 urinig (5)
3.4.2 lglselng
aelu 2 Juing (57)

VW 2 uvnnig (57)
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100%

100%
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100%
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