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1. wmsgrusunaila (Technical Standard)
1.1 wpsgruussdiulilihiigagigliidin (Qmﬁ%a—m&l)

1.1.5 w3anulndnluszuu 380 1aavi
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2 na.nu. |u.aeediug 1.6 PEA.40-024436 159vuaRuidefivg 23-41.0.-66 385 v

PEA fwa3 vingannvislanuad 400 LumS

Y9N vsiawUad 345 4.




FIUNUNANITANTUUAUNINTFIUAMAINUING YBe nlA.
nstvdhduginiadmdanszd  nne.2
=
Ju1AN 2566
1. umsgusumaila (Technical Standard)
1.1 wwspunsstulwihiigadngliin (gaiige-ue)
1.1.4 usswulniluszuu 220 Tan
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2. insgrumsliuinisialu (Overall Standards)

FIUNUNANTITANTUUAUIINTFIUANAINUINT VBe nUA.

nsluidaugiinndwmdansed  nvin.2

NAN1SALTUIY
Nu/1ATeu Wi UJaynnguassa
3.0.66 n.1.66 1.0.66 Tosuna 1
2.1 anansavnglwiAuldesas 90 nasn Lidound1 90% | 99.81% 99.26% | 99.13% 99.07%
seuulnihdndas uannafildsuuds
aniiu nssigniau
- annsndeliluniely 4 . (ado) 254 272 230 756 Wggasou/aunsl
- SrelilAwiundi 4 va. (a%) 3 2 2 7 fiAAawanaluszuuOMS 3a%q
2.2 sansoutlededesdeuluBouseiuluii Liitleendn 95% | 100% 100% 100% 100%
1#5awaz 95 nelu 4 weuGeassulu
auanwalanys)
- anunsauntutefoaseuveaslaliin - - - -
melu 4 dou ($ev)
- udlvdeeussuvesyldlnih - - - -
Auni 4 e (509)
23 mssrunmielninildese
2.3.1 gLl luevuuneuniennideunnsie litlosndn 98% | 99.98% 99.89%|  99.97% 99.95%
- gl dldsdmnieu (51e) 37,885 37,927 38,104 113,916
- Sunudldlitlumasuuniomun () 37,891 37,967 | 38,112 113,970




NAN1SALUIY

N/1AT9U wWmiang UJaunnguassa
31.0.66 n.1.66 1.0.66 Tosuna 1
2.3.2 glilwihlunlassumiie nnieu nnse 100% 99.90% 99.91%|  99.90% 99.90%
- grsmhglihildsdmndiou (:e) 15,244 15,282 | 15,303 45,829
- ﬁi’wmupﬂsﬁlvﬂﬂmmﬁmﬁwm (518) 15,258 15,295 15,318 45,871
2.4 Faddundmialnilusdaziou
lidesniniowaz 95 laitioand1 95% | 99.96% 99.90%]| 99.95% 99.93%
- FaaduudmialadlFugldlaih ) 53,129 53,209 | 53,407 159,745
- unvlundmidanlniimun (519) 53,149 53262 | 53,430 159,841
2.5 naudefosssuangldluii ndewinld
suAi3as anelu 30 Juvinnis lidesndn
$a8az 100 (VOC SYSTEM) Laidfounidn 1009%|  100% 100% 100% 100%
- anunsanpumaNvaE gl 2 0 2 4
melu 30 wihms (3e9)
- peuAInNveI gl - - - -
Aundn 30 Jwiins ($ed)
2.6 naudaiaaauangldlvimensdnwi
(Call Center) nalu 10 w1l
litlesnindenaz 90 Laidfounin 90% 100% 100% 100% 100%

- aansaneuAn e dlilng
Mgl 10 undl
- pauAnNveItglnih

LWAUNIT 10 U9




FIUNUNANTITANTUIUAUIINTFIUAUAINUINT VBS nUA.

nslnidaugiinadwmdansed  nvin.2

3. wmsgrunsiuinisiinsininSudseiududlelnvives nun. ( Guaranteed Standards of Performance)

NANITALEUSIUY
/AT wWmiang Jayvnguassa
€.n.66 | nw.e6 | Hae66 | lasua 1
3.1 Aaunwlii
3.1.1 naudavesulniharsvtiie U iR s
wi (Planned Outage) dwisuiflflnifinfifing:
ifoutasmunnsauifudous 300 kVA Fuld
gnvIU NItiNLau
n1sudesulu 100% 100% 100% 100% 100%
- udsvenulnihasmiin 2 1 0 3
Laitloendn 3 Fu (570)
- wiwesulviharmin deunin 3 Tu (318)
nsUfTRY 100% | 100% | 100% | 100% | 100%
- UftRnuiunuszeganiiudsly (5e) 2 1 0 3
- lenunsaujiRnuiunussezng
gl (:7e)




U/ 1As99U

wWvune

NaN1IALLUIIY

Usyvngusassa
€.n.66 | nw.e6 | Hae6 | lasura 1
3.1.2 msunlalgmlniieiu dwsuglalnialy 100% | 100% 100% 100% 100%
IAAaVE DLIMgEATNTILTIARRS
ifoutasmunnsauifudous 300 kVA Fuld
gnvIU NiRNLau 100% 100% 100% 100%
- unlatgmilwihdu aelu 24 . (518) 0 0 0 0
- unladgmladeu Ay 24 9. (519) 0 0 0 0
3.2 szezaniifueldlnihmelvsveldlui
(Wudaanuifueldlningrsztunas
UjtiRnuaulvasudau) nsdiiissuy
Imrgniauatuan
3.2.1 SyUULIIUGI (380/230 Taad)
32.1.1 fueldlwihiivefadsdinefuunalsiiu
30 woud 3 Ll
ST R 100% 95.00% 100.00% | 100.00% | 98.03%
aely 2 Jwihns (379) 20 16 15 51
Wy 2w (579) 1 0 0 1
- UanLUALLDg 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 5 Fwiing (51e) 23 31 33 87
Wy 5 Awing (579) 0 0 0 0




NANIIANLLUIIY
Nu/1ATeu Wviane Uaynnguassa
0.0.66 | nwes | Ua.66 | lasurd 1
3.2.1.2 fueldlafinfivofadsdinosouiniun
30 wautd 3 e
- wnlag 100% 100% 100% 100% 100%
nmelu 2 Jwinig (51e) 0 0 0 0
AW 2 WYng (518) 0 0 0 0
- UBNLIALBY 100% 100% 100% 100% 100%
melu 5 Twiing (51e) 0 0 0 0
Wy 5 Twihng (519) 0 0 0 0
3.2.2 SPUULIWIUGI(22/33 1AR)
3.2.2.1 wiouUasuwiaswiuldiin - 250 1@ile 100% 100% 100% 100% 100%
el 35 Tuiing (51e)
WL 35 Juvnig (57) 0 0 0 0
3.2.2.2 ¥8ouUasuuInsINAuLAUN 250 LA 100% 100% 100% 100% 100%
usilaliAy 2,000 1AL
nelu 55 Juinis (519) ; ; _ _ _
Wiy 55 Juwyinig (519) ; _ _ _ _
3.3 szeziiamavaussiifldlninfesvavie




NaN1IALLUIIY

Nu/1ATeu Wviane Uaynnguassa
0.0.66 | nwes | Ua.66 | lasurd 1
Foasau
3.3.1 mslouAeudodldlniuazvonsuden 100% 100% 100% 100% 100%
nanusgiunsliglni
melu 30 Jwinis (579) 35 31 13
Wy 30 Wi (37) _ _ _ _
3.3.2 MsangAunanUseiunsialnii 100% 100% 100% 100% 100%
melu 20 Jwins (579) 53 28 36 81
WY 20 Wi (57) - _ _ _
3.3.3 nsnsasudedosdou eituseiu 100% 100% 100% 100% 100%
wserullin wagluihnseniu
- wugldlwih anelu 5 Fuviinis (51e) ; . ; ]
- wudlglih e 5 dwihns (57e) . ; - ;
3.3.4 nMsaTadeutedeaiumieatunisey 100% 100% 100% 100% 100%
w3astavhelihuarluadasuiduailui
- avavaeuvizefnsor Ldlivh 0 0 0 0 0
melu 5 wins (57)
- psIRdeUviseRnmorlYlnih 0 0 0 0 0
AU 5 Tuiinis (518)
3.3.5 MsdeAutuAuims (unsadldlnenian 100% | 100% 100% 100% 100%




U/ 1As99U

wWvune

NaN1IALLUIIY

U.A.66

N.N.66

1.1.66

Tmsuna 1

Usyvngusassa

nsualgluin)
- awfiunisaelu 25 Yuvinnns

- AWUUNITAYE 25 TUNNANS

3.4 szgezandngliaundu nsdlgneadiglnin

(udnanungdldluigrseRuuazu)in

anuidauluasudou)
3.4.1 gllwsedn
- LuaLliag
mely 1 Jwihnms (57e)
W 1 Wvng (518)
- UBNLYALIDY
amely 3 Jwihnms (51e)
AW 3 WYng (518)
3.4.2 gldlnselvg
aelu 2 Jwihns (57)

LAY 2 Winns (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.5 N5318RUAIYSUNIelneL RS BRUER

85%

100%

100%

100%

100%




NaN1IALLUIIY

Nu/1ATeu Wviane Uaynnguassa
3.0.66 n.1.66 f.0.66 | lasuna 1
anufisuuseiulusseznaifinviua
nmelu 10 Twihns (51e) 0 0 0 0
WL 10 WYng (579) 0 0 0 0
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