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2. insgrunsTiuInsialy (Overall Standards)

NAN1 ALY
/1A wWviang - Uaynnguassa
X.0.66 nw.66 | .n.66 lasuna 1

2.1 @unsadeliinfulaiesas 90 wasan laitlasnin 90% 100%
szuulvihdadas tuarnanfildsunds
aniiu nsdigniau

- anansadngliliunigly 4 vy, (ad)
- SelAwiun 4 v, (ad)

2.2 @usauiletedeseuluSowseiulnii Liitleundn 95% 100%
#5ewaz 95 aely 4 waudasSeudy
anganwalanys)

- annsauwnluteseaseuvaglyliin -

ety 4 weu (Be9)

- whleteTeassuvaaglylin -
Aundi 4 Wou (3e9)

23 mserundaglnifildase

2.3.1 gl luwesuungunieynidewnnsie Liivosnd1 98% | 99.98%
- éﬂuﬁﬁwﬂaalw%ﬁi%ﬁmqﬂﬁau (518) 37,885

- Pl lussuuniovwn (578) 37,891
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2.3.2 gl luwadlassumiig yndeuw ynie 100% 99.90%
- 'e)'mﬁmﬂwlw%m%ﬁmmﬁau (579) 15,244
- ﬁwuau&lﬂ#’ﬂﬂﬂ%ﬁumﬁmﬁwm (579) 15.258
2.4 Faddundmiiilnilussaziou
liifiaanin5enaz 95 laitdeanin 95% | 99.96%
- %’mﬁﬂuLL%’W%@]'W"LWWW‘L%’U@G&TMWW (918) 53,129
- Srundluudmidar i (1e) 53,149
2.5 aaudeosssuangldluii vdsinld
SuAi3es nelu 30 Tuvinnis lidesndn
Sa8ag 100 (VOC SYSTEM) laitdoendn 100%|  100%
- anansanaumuasy gl 2
aelu 30 Juihms (Seq)
- moumauvas gl -
AUt 30 Swiinis (3e9)
2.6 neudaiaasuangldlnimisinsdun
(Call Center) nnelu 10 w1
lsitfeenin3owaz 90 laitipanin 90% 100%

- @nansanauAuaey gl
Aglu 10 unil
- peuAnNvesldlnih

WUN3N 10 W19
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3. wmsgrumslivsnisinsiniaduussiudugldlniives nnn. ( Guaranteed Standards of Performance)
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NANISALEUIY
wWviane

1.7.66 1.1.66 i.n.66 | lasud 1

Jaymnaguassa

3.1 Aaunwlni

3.1.1 mMswdsvanulniaminiieu iRy ny

(%
Y

wiy (Planned Outage) dusuldlyifinfiass
wifoutasuunnsiuiusousd 300 kVA ulU
8nLIu NStiRNLAY
nsudeauln

- wiswenulniamin

laitlaenin 3 U (518)

- wiwenulihaimin teenia 3 Ju (579)
n1sUjURY

- UftRnuumuszsgnaniudsld (s10)

- ldausaufUiRnuiunuszeza

k39l (579)

100% 100%

100% 100%
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Usynngusassa
1.7.66 N.1.66 fi.n.66 | lasua 1

3.1.2 msunbudgmibniiu dwmsugldlinly 100% | 100%

[
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LUAMNAUIAYIBLYNRAAINNTTUTRAAS

[

PIDLUAUINTINAUA LA 300 kKVA Jull

gnLIu NIiRNLAY 100%
- unlutgmliiiau aelu 24 9. (519) 0
- unladgmliiiau Bu 24 9w, (519) 0

3.2 szezanngveldlvihselvsivaldlnia
HudnanungualdlniidiszRuuay
UfjuRnuauluasudiiw nsdifiszuy

o 1 b4 [

Imenionaguda

3.2.1 STUULSIAUAT (380/230 13ae)

3.2.1.1 galdlnihivedandiwesyunaliiiu

30 waul 3 wid

- LUALieg 100% | 100.00%

mely 2 Juinms (5he) 20

WY 2 Jwins (519) 1 Aadannusvun assEuUan
- UanLUALIDY 100% | 100.00%

nelu 5 Tuims (57w) 23

W 5 wims (51e) 0




weilaibAid 2,000 LATLD
Aelu 55 Jurinms (51e)

VW 55 uvinnis (579)

3.3 szaziianauauasnglylniriesvenie

/1A Wiy e Jaynnguassa
1.0.66 | nw.es | .66 | lasua 1
3.2.1.2 fueldlnifiveRasdinosuuniumii
30 wautd 3 e
- LUALBY 100% 100%
aely 2 Twihms (51e) 0
Ny 2 Wwims (51e) 0
- UBNLUALIDY 100% 100%
amely 5 Jwinis (51e) 0
WY 5 Wi (57) 0
3.2.2 SEUULSIRUEN(22/33 1A7)
3.2.2.1 wlaulasvuasiuduliiy 250 1A 100% 100%
nelu 35 Juriinis (519)
W 35 WM (579) 0
3.2.2.2 ol UasuunnsuAuAunIl 250 1AL 100% 100%
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/1A Wiy Jaynnguassa
1.0.66 1.1.66 f1.n.66 | lasuna 1
fosi38u
3.3.1 msleudsuderldlnihuasyiensivasy 100% 100%
nanuseiunslglaiii
nmely 30 Juins (51e) 35
Wu 30 wins (57w) _
3.3.2 MygAunanUseiuns il 100% 100%
aelu 20 Twihms (518) 53
Wu 20 Jwins (57w) _
333 mInsiadeutedesseu Renfuseiu 100% 100%
ussrulni wagluiinsensu
- wuglliih anelu 5 Fwims (51e) _
- nugldlndh e 5 Juims (51e) ]
3.3.4 nsavadeudedeaiuuieatiunseu 100% 100%
w3eatamielihuarluasasutuailni
- avIvdeUnTeRnmal LYl 0 0
aelu 5 Ui (579)
- avIvdeUnTeRnmaL Yl 0 0
AW 5 TWing (57)
3.3.5 m3ieAuRuuing Qunsaligldlienidn 100% 100%
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n.N.66 1.1.66
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Usynngusassa

sveldli)
- afiunisnelu 25 Yuriinng

- AWUUNITAU 25 TUNNANS

3.4 szezandnglWhundu nsalgnendnglnin

WudanTudildlnihdrsztunazufoa
aueuluasuda)
3.4.1 gldlvsedn
- LUALBY
amely 1 Twihms (1e)
Ny 1 wims (51e)
- uaniuaLilag
aely 3 Twims (1e)
WL 3 wms (51e)
3.4.2 gldlnselng
aely 2 Jwims (1)

VW 2 Juvinnis (519)

100%

100%

100%

100%
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/1A Wiy Jaynnguassa
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nelu 10 Juvihng (5w) 0

LAY

10 Wyns (578)




