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2. insgrumsliuinisialu (Overall Standards)

NANIIANEUIIU
Nu/1ATeU Wi UJaynnguassa
1.A.65 4.0.65 n.8.65 | lasuna 3
2.1 a@wnsadngliinfulasesas 90 wasan Laitloendn 90% 100% 100%
seuulnindadas sumnnandildsunds
aniiu nssigniau
- awnsednelildunely 4 va. (pd) 256 370
- glWAwAuNI 4 v, (ﬂ%ﬂ) - 3 UsFUAUANANKSS
2.2 awnsaudletedesSeuluSewseiuluia | lidesnin 95% | 100% 100%
18508az 95 nelu 4 WeauGessewdu
agdnualonys)
- anunsaunlutoSoaseuvasgluliin - -
melu 4 e (309)
- uilvdeosssuvaadlyluih - -
Aundt 4 deu (o9
2.3 mysrumninglnindildase
2.3.1 gldlnilupsuuneumhennieunnsie | liteend1 98% | 99.92% 99.91%
- émmmﬁ%ﬂw%ﬁ%’ﬁmﬂLﬁau (518) 37,370 37,393
- ﬁwuau;ﬂ%’lﬂﬂﬂuwmuwﬁwm (579) 37,397 37,424
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UJaunnguassa

2.3.2 glilwihlunlassumiie nnieu nnse
- grummhgliihaldasmnisien (s1e)

- Pugldlninndismmun (518)

2.4 Fngdalundmidainilunsazifiou

liidaaniniovaz 95
- dnddluudavialiilvtugldlah ()
- $nnulusdmialwiiniamn (51e)

2.5 aaudefosssuangldluii ndewinld
SuAdes nelu 30 Muvinnis lddeendn
Fawaz 100 (VOC SYSTEM)

S DI R RPN KRN
melu 30 Juins (3e9)

- pauAnNYeIg gl
Aund 30 Twhns (3eq)

2.6 peudaiassauangldlinimensdni
(Call Center) gty 10 uii
liidaaniniasaz 90

- annsaneumaNva Lol
ey 10 wil

- pauAnNveItglnih

LWAUNIT 10 U9

100%

laitloeni 95%

laitiaenin 100%

laitlaeini 90%

99.90%
15,199

15,214

99.92%
52,611
52,569

100%

100%

99.84%
15,190

15,213

99.89%
52,583

52,637

100%

100%
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3. wmsgrunsiuinisiinsininSudseiududlelnvives nun. ( Guaranteed Standards of Performance)

NAN1IALEUIY
/AT wWmiang Uayvnguassa
nA.65 | dan.65 | ne.65 | lasua3s
3.1 Aaunwlui
3.1.1 naudavesulniharsvtiie U iR s
uiy (Planned Outage) dm3ugléluliig
nifoutasuunasinufaud 300 KVA Tuly
gnvIU NItiNLau
nsudesiulv 100% | 100% 100%
- wawwesulviharmin 2 2
Livfosndn 3 Ju (57)
- wasvasiuliharmih deendi 3 Ju (579)
n1sUfUReU 100% 100% 100%
- UftRnuiunuszeganiiudsly (5e) 2 2
- leunsauURnuriunussezng
Audaly (5e)




NaN1SALLUIIY

u/1AT99Y Wi Uaynnguassa
n.0.65 4.n.65 n.e.65 | lasua 3
3.1.2 msunlalgmlniieiu dwsuglalnialy 100% | 100% 100%
IAAaVE DLIMgEATNTILTIARRS
ifoutasmunnsauifudous 300 kVA Fuld
gnvIU NiRNLau 100% 100%
- unlatgmilnihdu aelu 24 . (518) 0 0
- unladgmlaeu Ay 24 . (519) 0 0
3.2 szeznaniifueldlnihmelvsiveldlui
(Wudaaniuiifueldlningrsztunas
UjtiRnudaulvasudau) nsdiiissuy
Imrgniauagua’
3.2.1 SLUULIIUGI (3807230 Taad)
32.1.1 fueldlwihiivefadsdinefuunalsiiu
30 woud 3 Ll
ST R 100% 100.00% | 100.00%
aeluy 2 Jwihnis (57) a6 17
L 2 s (57e) 0 0
- UanLUALLDg 100% 100.00% | 100.00%
aelu 5 Fwiing (51e) 30 29
WL 5 whns (57e) 0 0




NAN1IANLLUIIY
u/1AT99Y Wi Uaynnguassa
n..65 4.0.65 n.v.65 | lasuid 3
3.2.1.2 fueldlafinfivofadsdinosouiniun
30 wautd 3 e
- LUALBY 100% 100% 100%
aely 2 s (57) 0 0
Nu 2 s (57e) 0 0
- UBNLUALIDY 100% 100% 100%
amelu 5 Twihns (51e) 0 0
Wy 5 Twihng (519) 0 0
3.2.2 SPUULIWIUGI22/33 1AR)
3.2.2.1 wiouUasuwiasaiuldiin - 250 1@le 100% 100% 100%
aelu 35 Juvns (579) 2 2
WAL 35 Juvnig (57) 0 0
3.2.2.2 RBMUAIIUIATINAWAUNTT 250 LAILE 100% 100% 100%
usilaliAy 2,000 1AL
nelu 55 Juinis (519) _ _ _
Wiy 55 Juwyinig (519) : _ _
3.3 szeziiamavaussiifldlninfesvavie




NaN1SALLUIIY

u/1AT99Y Wi Uaynnguassa
n..65 4.0.65 n.v.65 | lasuid 3
Foasau
3.3.1 nsleunAnudedldlrifiuasvionisivaey 100% | 100% 100%
nanusgiunsiglnily
melu 30 Jwins (519) 28 32
Wy 30 Wi (37) _ _
3.3.2 MsaneAunanUseiunsialnii 100% 100% 100%
melu 20 s (57) 40 35
WY 20 Wi (57) _ _
3.3.3 nsnswasudedosdou eituseiu 100% 100% 100%
userulviin wagluihnseniu
- nugldlndh anelu 5 Fwhns (519) - ]
- wuglglih e 5 dwins (5ne) ; ]
3.3.4 nMsaTadeutedeaiumieatunisey 100% 100% 100%
w3astavhelihuarluadasuiduailui
- avavaeuvizefnsor Ldlivh 0 0 0
melu 5 wins (57)
- psIRdeUviseRnmorlYlnih 0 0 0
AU 5 Tuiinis (518)
3.3.5 MsdeAutuAuims (unsadldlnenian 100% | 100% 100%
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u/1AT99Y Wi Uaynnguassa
n..65 4.0.65 n.v.65 | lasuid 3
nsvelalui)
- gtiunisaglu 25 Juinnng 0 0 0
- AtuNISNY 25 WIS 0 0 0
3.4 szgezandngliaundu nsdlgneadiglnin
(WudaanFuiildluindissRunasufua
aueulvasudau)
3.4.1 gllwsedn
SRSIEEN 100% 100% 100%
melu 1 Jwihng (5e) _ _
e 1 wing (579) - _
- UBNLUALIDY 100% 100% 100%
melu 3 Twiing (518) _ _
Wy 3 wing (579) _ _
3.4.2 glilviselng 100% 100% 100%
ety 2 Jwinig (519) _ _
W 2 dwihns (59) 0 0
3.5 n153neRumUsuiisnelaedandekiuan 85% 100% 100%




NaN1SALLUIIY

u/1AT99Y Wi Uaynnguassa
n.0.65 4.n.65 n.e.65 | lasua 3
mafisulsziuluszeznaniidu
melu 10 Jwihns (519) 0 0
WY 10 v (57) 0 0
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