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2. insgrumsliuinisialu (Overall Standards)

NAN1IIANLTIUIIY
u/1AT99Y Wi Uaynnguassa
n.0.65 4.0.65 n.4.65 losuna 3
2.1 awnsadnglwihauladasa 90 wasan Litdound1 90% | 100% 100% 100% 99%
seuulnihdndas uannafildsuuds
aniiu nssigniau
= gunsadnelniunmelu 4 2.0 (ad) 256 370 287 913
- glWAuAuNI 4 v, (ﬂ%’jﬂ) - 3 3 6 usgUAUANANUSS
2.2 sasoutlededesSeuluGousewuluia | lidesndn 95% | 100% 100% 100% 100%
1#5awaz 95 nelu 4 weuGeessulu
aganwalans)
- anunsaunluteSoaseuvasglaliin - - - -
melu 4 dou (5ev)
- uilvdeossyuvaadlyluih - - - -
Auni 4 e (309)
23 nserunmiaelninfildese
2.3.1 glilihluwesuuneunmibennideunnsie | Lidesndn 98% | 99.92% 99.91%|  99.95% 99.83%
- gl dldsdmnieu (51e) 37,370 37,393 37,447 112,210
- ﬁwuau;ﬂ%’lﬂﬂﬂuwmuwﬁwm (579) 37,397 37,424 | 37,464 112,285




NAN1SALUIY

/AT wWmiang UJauvnguassa
n.0.65 4.n.65 n.8.65 lasuna 3
2.3.2 glilwihlunlassumiie nnieu nnse 100% 99.90% 99.84%|  99.87% 99.87%
- grsmhglihildsimndiou (:e) 15,199 15190 | 15,196 45,585
- Sl lihandesiomn (519) 15,214 15213 | 15215 45,642
2.4 Faddundmialnilusdaziou
liidaaniniovaz 95 laitlounan 95% | 99.929% 99.89%| 99.93% 99.96%
- FaaduudmianladlFugldlaih ) 52,611 52,583 | 52,643 157,837
- Srundlundmilniiiomn () 52,569 52,637 | 52,679 157,885
2.5 naudefosssuangldluii ndewinld
suAi3as anelu 30 Juvinnis lidesndn
Zaea2 100 (VOC SYSTEM) laitlownan 100%|  100% 100% 100% 100%
S e DV R RPN SR 2 1 0 3
melu 30 wihms (309
- peuAnNveIglglih - - - -
Aundn 30 Juiins ($eq)
2.6 neudaiaaeuangldlvimensdnwi
(Call Center) nglu 10 w1l
liidesnin¥asaz 90 Ladounin 90% 100% 100% 100% 100%

- aansaneuAn e dlilng
Mgl 10 undl
- pauAnNveItglnih
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3. wmsgrunsiuinisiinsininSudseiududlelnvives nun. ( Guaranteed Standards of Performance)

NANITANLEUSIUY
/AT Wi UJaunnguassa
n.0.65 4.A.65 ne.65 | lasuia 3
3.1 Aaunwlii
3.1.1 naudavesulniharsvtiie U iR s
uiy (Planned Outage) dm3ugléluliig
ifoutasmunnsauifudous 300 kVA Fuld
gnvIU NItiNLau
n1sudesulu 100% 100% 100% 100% 100%
- udsvenulnihasmiin 2 2 2 6
Laitloendn 3 Fu (570)
- wiwesulviharmin deunin 3 Tu (318)
nsUfTRY 100% | 100% | 100% | 100% | 100%
- UftRnuiunuszeganiiudsly (5e) 2 2 2 6
- lenunsaujURnuriumnussezng
gl (ne)




U/ 1As99U

NaN1SANUUIY

Wi UJaynnguassa
n.0.65 4.n.65 ne.65 | lasuia 3
3.1.2 msunlalgmlniieiu dwsuglalnialy 100% | 100% 100% 100% 100%
IAAaVE DLIMgEATNTILTIARRS
ifoutasmunnsauifudous 300 kVA Fuld
gnvIU NiRNLau 100% 100% 100% 100%
- unlatgmilwihdu aelu 24 . (518) 0 0 0 0
- unladgmladeu Ay 24 9w (519) 0 0 0 0
3.2 szezaniifueldlnihmelvsveldlui
(Wudaanuifueldlningrsztunas
UjtiRnudaulvasudau) nsdiiissuy
Imrgniauaguan
3.2.1 SyUULIIUGI (380/230 Taad)
32.1.1 fueldlwihiivefadsdinefuunalsiiu
30 woud 3 Ll
ST R 100% 100.00% | 100.00% 93.33% 97.84%
aely 2 Jwihns (379) a6 17 30 93
Wy 2w (579) 0 0 2 2
- UanLUALLDg 100% 100.00% | 100.00% | 100.00% | 100.00%
aelu 5 Fwiing (51e) 30 29 30 89
Wy 5 Awing (579) 0 0 0 0




NAN1IALLUIIUY
u/1AT99Y Wvune UJaynnguassa
n.A.65 4.0.65 n.e.65 | lasuna 3
3.2.1.2 fueldlafinfivofadsdinosouiniun
30 wautd 3 e
- wnlag 100% 100% 100% 100% 100%
nmelu 2 Jwinig (51e) 0 0 0 0
AW 2 WYng (518) 0 0 0 0
- UBNLIALBY 100% 100% 100% 100% 100%
melu 5 Twiing (51e) 0 0 0 0
Wy 5 Twihng (519) 0 0 0 0
3.2.2 STUULIWIUGI22/33 1AN)
3.2.2.1 wionUasvwiaswiuldiiin - 250 1@ile 100% 100% 100% 100% 100%
el 35 Tuiing (51e) 2 2 2 2
WY 35 A winig (518) 0 0 0 0
3.2.2.2 ¥8ouUasuuInsINAuLAUN 250 LA 100% 100% 100% 100% 100%
usilaliAy 2,000 1AL
nelu 55 Juinis (519) ; _ _ _ ]
Wiy 55 Juwyinig (519) - : - _ _
3.3 szeziiamavaussiifldlninfesvavie
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u/1AT99Y Wvune UJaynnguassa
n.A.65 4.0.65 n.e.65 | lasuna 3
Foasau
3.3.1 mslouAeudodldlniuazvonsuden 100% 100% 100% 100% 100%
nanusgiunsliglnily
melu 30 Jwinis (579) 28 32
Wy 30 Wi (37) _ _
3.3.2 MsangAunanUseiunsialnii 100% 100% 100% 100% 100%
melu 20 Jwihns (519) 40 35 37 117
WY 20 Wi (57) _ _
3.3.3 nsnsnasudedosdou eituseiu 100% 100% 100% 100% 100%
wseruliin wagluihnsensu
- wugldlwih anelu 5 Fuviinis (51e) . . ; )
- wuglglih e 5 dwihns (5ne) ; ; - ]
3.3.4 nMsaTadeutedeaiumieatunisey 100% 100% 100% 100% 100%
w3astavhelihuarluadasuiduailui
- avavaeuvizefnsor Ldlivh 0 0 0 0 0
melu 5 wins (57)
- psIRdeUviseRnmorlYlnih 0 0 0 0 0
AU 5 Tuiinis (518)
3.3.5 MsdeAutuAuims (unsadldlnenian 100% | 100% 100% 100% 100%




NaN1SANUUIY

u/1AT99Y Wvune UJaynnguassa
n.A.65 4.0.65 n.e.65 | lasuna 3
nsvelalui)
- gtiunisaglu 25 Juinnng 0 0 0 0 0
- anlunsiiu 25 JuYiinng 0 0 0 0 0
3.4 szgezandngliaundu nsdlgneadiglnin
(WudaanFuiildluindissRunasufua
aueulvasudau)
3.4.1 gllwsedn
- wALdlag 100% 100% 100% 100% 100%
melu 1 Jwihng (5e) _ _ _ _
e 1 wing (579) i - _ _
- UBNLIRALBY 100% 100% 100% 100% 100%
melu 3 Twiing (518) _ _ _ _
Wy 3 wing (579) ; - _ _
3.4.2 glilviselng 100% 100% 100% 100% 100%
ety 2 Jwinig (519) _ _ ] ]
W 2 dwihns (59) 0 0 0 0
3.5 n3dneRuAuiuiiTnelaedaniotuan 85% 100% 100% 100% 100%
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u/1AT99Y Wvune UJaynnguassa
n..65 4.0.65 n.e.65 | lasund 3
anufisuuseiulusseznaifinviua
nmelu 10 Twihns (51e) 0 0 0 0
WL 10 WYng (579) 0 0 0 0
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