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2. insgrumsliuinisialu (Overall Standards)

NANISALELGIY
Nu/1ATeU Wviune Uaynnguassa
.A.65 N.8.65 5.0.65 lasuna 4
2.1 dursadneiniifulasesas 90 vasan | litesnin 90% 100%
szuulAnTndas HUINLIAINEAS UL
aniiu nssigniau
- gnansadngliAuniely 4 v, (AS9) 149 usguduANANLSS

- $rglwAwdunit 4 v, (pd) q
2.2 awnsaudletedesSeuluSesuseiuluia | lidesndn 95% | 100%
1#508as 95 nelu 4 WeauGesewdu

agdnualanys)

- anunsaunlutefeaseuvasgluliin -
melu 4 e (309)
- uilvdeosssuvaadlylih -
Aundn 4 deu (3e9)
2.3 mysruminglningildas

2.3.1 glglniluwpsuuneumhenniieunnsie | liteendt 98% | 99.92%
- gl dldsdmnieu (51e) 37,530

- Sunudldlitlumasuuniomun () 37,558




NAN1SALUIY

/AT wWmiang Uayvnguassa
£1.0.65 W.8.65 5..65 lasuna 4
2.3.2 glilwihlunlassumiie nnieu nnse 100% 99.90%
- éwuﬁmﬁwlw%ﬁ%’ﬁmﬂlﬁau (579) 15,226
- ﬁi’ﬁmu;ﬂsﬁlvdﬂmmﬁmﬁwm (518) 15,240
2.4 Faddundmialnilusdaziou
lidesniniowaz 95 laitioand1 95% | 99.920
- FaaduudmialadlFugldlangh ) 52,756
- Sulundmialwiimun (518) 52,798
2.5 naudefosssuangldluii ndewinld
suAi3as anelu 30 Juvinnis lidesndn
Zaeaz 100 (VOC SYSTEM) liffosndt 100%|  100%
- anunsaneumaNvaE Ui 1
melu 30 wihms (309
- peuAInNveIg gl -
Aundn 30 Juiins ($e)
2.6 peudaiaaauangldlvimiensdnwi
(Call Center) nalu 10 w1l
liitfesninfowaz 90 Livesnd1 90% | 100%

- aansaneuAn e dlilng
Mgl 10 undl
- pauAnNveItglnih

LWAUNIT 10 U9
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3. wmsgrunsiuinisiinsininSudseiududlelnvives nun. ( Guaranteed Standards of Performance)

NAN1TANLEUGY
/AT wWmiang Uayvnguassa
A.A.65 | We.65 | 5.0.65 |lasua 4
3.1 Aaunwlii
3.1.1 naudavesulniharsvtiie U iR s
wi (Planned Outage) dwisuiflflnifinfifing:
nifoutasuunasinufaud 300 KVA Tuly
gnvIU NItiNLau
nsudesiulv 100% | 100%
- wawwesulviharmin 3
Livfosndn 3 Ju (57)
- wasvasiuliharmih deendi 3 Ju (579)
n1sUfUReU 100% 100%
- UftRnuiunuszeganiiudsly (5e) 3

- leunsauURnuriunussezng

Anald (579)




M/ lAs99u

wWnune

NaN1SALUUIY

7.A.65

N.8.65

§.A.65

lsuna 4

Usymngusssn

3.1.2 mswAledymlndidu dwsuglalndinly

(%
Y

LUANAUIANIBLYNRAAIANTTUNANAS
WipuUauInTIuiuAsd 300 kVA July
gnvIU NiRNLau

- unlatgmilnihdu aelu 24 . (518)
- unladgmlaeu Ay 24 . (519)
3.2 szezangvaldlvisglusivaldlnva
(Hudnaniundueldlnidrsztuuas
UuAnmueuluasud) nsiliszuy
o ] v [ b2
SRR RHBE T
3.2.1 STUULIIAUA (380/230 Tran)
3.2.1.1 fualdlniihivenddinesuuinliiu
30 waud 3 wla
=]
- wailey
amelu 2 s (1e)
WY 2 Junng (519)
- UBNLUALIDY

aelu 5 uyns (57)

VW 5 JuYnig (519)

100%

100%

100%

100%

100%

100.00%

23
0
100.00%
30

0




Wil 2,000 1AL
mely 55 Junis (51e)

WKW 55 Juinng (519)

N/1AT8Y Wi e Uayvnguassn
M.A.65 | W.8.65 5.0.65 |lasuna 4
3.2.1.2 fueldlafinfivofadsdinosouiniun
30 wautd 3 e
- LUALBY 100% 100%
aely 2 s (57) 0
Wy 2 Wi (579) 0
- UBNLUALIDY 100% 100%
amelu 5 Twihns (51e) 0
WL 5 wims (518) 0
3.2.2 SPUULIWIUGI22/33 1AN)
3.2.2.1 wiouUasvwiasaiuldiin - 250 1@ile 100% 100%
aelu 35 Juvns (579) 2
WY 35 JUvnig (57) 0
3.2.2.2 RBMUAIIUIATINAWAUNTT 250 LAILE 100% 100%

3.3 szezaineuauanglilniiesvenie
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N/1AT8Y Wi Uayvnguassn
71.0.65 N.8.65 5.0.65 |lasua 4
Fosi58u
3.3.1 nsleunAnudedldlrifiuasvionisivaey 100% | 100%
nanuseiunslalaii
melu 30 s (1) 35 STUURINAIR 1578 T Tilou
LU 30 Juvng (579) - nieufuause wilseliniy
3.3.2 myeAunanuseiunslalaii 100% 100%
el 20 Jwrins (57w) 27
WY 20 WVN1g (519) _
333 nsnnadeudedeseu eatussu 100% 100%
useuloin wagluirnsensu
- wugldlwih anelu 5 Fuviinis (51e) -
- wudlglih e 5 dwins (5ne) ;
3.3.4 M3nsrvdeutedeuiuuientunseu 100% 100%
i3esTanmhelniiuazluasesuSualih
- avavaeuvizefnsor Ldlivh 0 0
melu 5 wins (57)
- psIRdeUviseRnmorlYlnih 0 0
AW 5 JWINT (579)
3.3.5 MyeAuiuaing (unsddifldlwendn 100% 100%




NaN1SALUUIY

N/1AT8Y Wi Uayvnguassn
71.0.65 N.8.65 5.0.65 |lasua 4
nsualglni)
- afiunisniglu 25 Juviinig 0 0
- AHUNISIAYN 25 TuVng 0 0
3.4 szgezandngliaundu nsdlgneadiglnin
(WudaanFuiildluindissRunasufua
anuidauluasudou)
3.4.1 gllwsedn
- [wAag 100% 100%
mely 1 Jwihnms (57e) _
W 1 Wvng (518) _
- UBNLYALIDY 100% 100%
melu 3 Jwihng (5e) _
WL 3 Wing (579) _
3.4.2 glilviselng 100% 100%
aelu 2 Jwihns (57) _
W 2 dwihns (59) 0
3.5 m3neduaiuiisnelaedaniotuan 85% 100%
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N/1AT8Y Wi Uayvnguassn
n.A.65 | wWe.65 | 5.a.65 |lasuiaa
ausuUsznuluszeziannimug
nelu 10 Jwinis (579) 0
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