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2. iasgrunsliuIniialy (Overall Standards)

NANTIANEUIU
/1A wWaviane Jaynnauassa
14.8.65 N.A.65 $1.8.65 lasund 2
2.1 aansaangluidulddesas 90 dsan laitiounan 90% 100% 97.98%
szuulvifhdndas tuainanfildsunds
gnLiu nIalanidu
- ansoanglwdunelu 4 v, (%) 131 347
- geliAwiung 4 v, (ad) - 7 sulavinauzads
2.2 aunsautladadesdeuluiFaausdulnii Liitlendn 95% 100% 100% 100% 100%
183088z 95 aelu 4 ouBGesSewdu
aeanualdnys)
- anunsaunluteTeateuraldlni - - - -
ety 4 weu (3o
- unlvdedessyuvedlylvih - - - -
Aundt 4 deu (Sea)
23 nssruniaelnifildess
2.3.1 gldlniiluwasuunaumhennidounning Liidoend1 98% | 99.93% 99.92%
- a"luﬂ'mu'a81Wﬁ1ﬁ1%%%qnﬂLﬁau (57) 37.238 37,278
- ﬁwuau;ﬂﬁﬂﬂﬂum%uwﬁmm (518) 37,264 37,306




U/ 1As997U

Wvune

NAN1ISALEUIIU

14.8.65

.A.65 1.8.65
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Jeynngusassa

2.3.2 gldliiluwadiassuniag yniieu Mnse
- SrwAmhglwihildazmnidiou (5e)
- ﬁﬁﬂu’;u;ﬂ#’ﬂw%mmﬁmﬁwm (578)

2.4 $adslundwilalnirluudazifou

liitleuninesaz 95
- YoddluudmdalailFtudld i e
-l midenlwiiioen (519)

2.5 aaudefessuangldlnii wawinld
SuAn3as nelu 30 Husinnis lddesndn
§owaz 100 (VOC SYSTEM)

- anunsnaUANYa Lol
aelu 30 Juhms ($eq)

- peuAnNve gl
AUt 30 Swiinis (3e9)

2.6 naudedasFuanngldluimalnsdun
(Call Center) Anglu 10 w1
liifiaeniniosaz 90

- aunsneUANYa Lol
aelu 10 Wi

- peuAnNve gl

WUNI1 10 w9

100%

laitiaen3n 95%

laitlaen3n 100%

laitlaenan 90%

99.86%
15,192

15,213

99.91%
52,430

52,477

100%

100%

99.87%
15,197

15,216

99.91%
52,475

52,522

100%

100%
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3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NAN1SALTEUIY
NU/1A59974 wWviane Jaynnguassa
Ww.e.65 | waes | Hw.65 | lasua 2
3.1 Aun Il
3.1.1 maudsvesuliiharsmiiiieufiinu au
uwu (Planned Outage) ﬁm%’uéﬁﬁvﬂﬁwﬁa@&?ﬂ
ndfoutasuunasiuiufaud 300 kVA uly
LU NItiNLAuY
nsudeauln 100% | 100% 100%
- wiwanulniami 2 3
litlesndn 3 Tu (370)
- wisvaduluiharamt Weendn 3 Ju (5v)
n1sUfURY 100% 100% 100%
- UftRnuiumuszsznaniudsld (510) 2 3
- ldanunsaufUiRnuiuauszeza
fudsly (3e)
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VR 5 Juvinnis (519)

0

1

/1A5997U Wi Jaynnauassa
we.65 | wa65 | w65 | lasuid2
3.1.2 msunlulgymilniiu dmsugldlinly 100% | 100% 100%
memmmavx’%ammqmammmﬁﬁm&?&
niouUaswunsaniusius 300 KVA ulU
gnvIU NItiRNLAY 100% 100%
- unlutgmliiau aelu 24 9w, (519) 0 0
- unludgmliiiau Bu 24 9. (519) 0 0
3.2 sveznaniigueldlninselvsiveldlnia
(WudnanSuiigueldlnirdrssRuuas
Uftiamuleuluasudaw) nsdliissuy
Imrgniouagud
3.2.1 SEUURSIAUA (380/230 Taad)
3211 fuelflafihfivefadedinosounnlifu
30 woutd 3 g
- ALY 100% | 94.44% | 100.00%
nelu 2 Twims (57w) 18 20
w2 Jwinig (579) 1 20
- UBNLUALLIDY 100% | 100.00% | 95.65%
melu 5 fwhms (519) 12 23 syUURaNan MRRRmITOULEIES




NAN1IALHUUY
/1A5997U Wi Jaynnauassa
we.65 | wa65 | w65 | lasuid2
3.2.1.2 el fiveRasdinosouniumii
30 wond 3 Lila
- LUALBY 100% 100% 100%
mely 2 Jwihns (5he) 0 0
WY 2 Jwins (519) 0 0
- UDNLYALIDY 100% 100% 100%
aely 5 Jwinis (51e) 0 0
WY 5 Wihnig (519) 0 0
3.2.2 SYUULIOIUE(22/33 1AN)
3.2.2.1 niauwlasvuiasiuduliiy 250 1A 100% 100% 100%
Aoy 35 Twins (519) 2 2
AW 35 TS (57w) 0 0
3.2.2.2 il UasuunnsnAuAunIl 250 1AL 100% 100% 100%
ua LA 2,000 1AdLe
nelu 55 Juinns (579) _ _ _ _
Wu 55 Jwing (57w) - _ _ _
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/1A5997U Wi Jaynnauassa
1.8.65 | W.A.65 f.9.65 | lnsuna 2
3.3 szeznatnevauafldlniinfesevise
fosi38u
3.3.1 mﬂaumﬁﬂu%asﬂﬂw%LLaw'%am'sLUﬁw 100% 100% 100%
nanuseiunslalaii
nely 30 Jwihnms (51e) 30 26
WL 30 wihns (57) _ _
3.3.2 MsaegAunanyseiun syl 100% 100% 100%
aelu 20 Tuinms (519) 19 153
WKW 20 JWims (57w) _ _
333 n1snsvdeuteseuseu efussy 100% 100% 100%
ussrulni wagluiinsensu
- nuglliih anelu 5 Fwims (57e) ; ;
- wuglglih w5 Twihinns _ _
3.3.4 nsnTadaudedeaiowietunisenu 100% 100% 100%
wdaatanielwihuarluadasutuadlnii
- AvIvdeUnToRnmBLlY N 0 0 0
aelu 5 wins (51e)
- avIvdeUnTORnmBL LYl 0 0 0
AW 5 JWing (57)
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/1A5997U Wi Jaynnauassa
we.65 | wa65 | w65 | lasuid2
3.3.5 mseAutuAving (unsaingldlienidn 100% | 100% 100%
nsaelylniin)
- gtunsniglu 25 Tuinig 0 0 0
- AMHUNSIAY 25 JUVINIT 0 0 0
3.4 szezandngliAundu nsdlgnendneluiii
(WudnanFunigfldlnihdrszRunazufoa
audauluasudan)
3.4.1 Jldlnsedn
- ALY 100% 100% 100%
aelu 1 winms (59) ] _
Wu 1 Jwing (579) _ _
- UBNLYALIDY 100% 100% 100%
melu 3 Juinms (918) _ _
Wy 3 winms (51e) _ _
3.4.2 Jllviselng 100% 100% 100%
nelu 2 Jurins (519) _ _
W 2 wims (57w) 0 0
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/1A5997U Wi Jaynnauassa
1.8.65 | W.A.65 f.9.65 | lnsuna 2
3.5 nMsdneduAUiuiisnelaadanieiuan 85% 100% 100%
aufisuussiulussazandimvun
nelu 10 Tuinis (518) 0 0
Wy 10 Awins (579) 0 0




