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1. wwsgiunumeiia (Technical Standard)
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2. iasgrunsliuIniialy (Overall Standards)
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NaN1IALHUNU
/1A wWaviane Jaynnauassa
3.0.65 n.W.65 31.0.65 Tasuna 1
2.1 aunsavelnihaulaiesas 90 nasain Laltloundn 90% | 100% 98.96% 100% 99%
seuulnindadas sumnaaitldunds
gnLiu nIalanidu
- gnsadnglvaunely 4 2.a. (ad) 190 194 242 fmssulalvinny 3 ads
- SrelwAwdunit 4 v, (pda) 2
2.2 sansaufladedesSeuluSeusdiulndi laiflosndn 95% 100% 100% 100% 100%
1#308az 95 nelu 4 iWeuGeassudu
aganeaionys)
- anunsaunluteTeateuraldlni - - - -
el 4 dou (309
- unlvdedessyuvedlylvih - - - -
Aunin 4 deu (Sev)
2.3 mysruniaglniildase
2.3.1 gldlniiluwasuunaumhennidounning Litlosndn 98% | 99.91% 99.90%|  99.94% 99.92%
- a"luﬂ'mu'a81Wﬁ1ﬁ1%%%qnﬂLﬁau (518) 37,151 37,110 37,228 111,489
- ﬁwuau;ﬂﬁﬂﬂﬂum%uwﬁmm (518) 37,181 37,145 | 37,248 111,574




NAN1ISALEUIIU

/1A5997U Wi Jaynnauassa
3.0.65 n.W.65 31.0.65 Tasuna 1
2.3.2 gldliiluwadiassuniag yniieu Mnse 100% 99.90% 99.87%|  99.88% 99.88%
- grAmhelihildetmnidiou (51e) 15,133 15115 | 15,117 45,365
- ﬁﬁﬂu’;u;ﬂ#’ﬂw%mmﬁmﬁwm (579) 15,147 15,134 | 15,135 45,416
2.4 Faddundmiiiininlussaziou
lsidfeaniniouas 95 laitloani1 95% | 99.919 99.89%| 99.92% 99.91%
- YoddluudmdalailFtudld i e 52,284 52,225 | 52,345 156,854
- Snnulusdmianliiown (518) 52,328 52279 | 52,383 156,990
2.5 aaudefessuangldlnii wawinld
SuAi3es nelu 30 Tusinnis laidesndn
£a8a 100 (VOC SYSTEM) laitdpanin 100% 100% 100% 100% 100%
- anunsnaUANYa Lol 1 1 1 1
melu 30 Juins (3e)
- peuAnNve gl - - - -
Aundn 30 Jurhinis (o)
2.6 naudedasFuanngldluimalnsdun
(Call Center) nnglu 10 w1
lsidasninZasasz 90 laitlpanin 90% 100% 100% 100% 100%

- aunsneUANYa Lol
Aelu 10 Wi
- peuAnNve gl

WUNI1 10 w9
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3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NAN1SALTEUIY
NU/1A59974 wWviane Jaynnguassa
wn65 [ nwes | #.a.65 | lasunal
3.1 Aun Il
3.1.1 maudsvesuliiharsmiiiieufiinu au
uwu (Planned Outage) ﬁm%’uéﬁﬁvﬂﬁwﬁa@&?ﬂ
ndfoutasuunasiuiufaud 300 kVA uly
LU NItiNLAuY
nsudeauln 100% | 100% 100% 100% 100%
- wiwanulniami q 3 3 10
litlesndn 3 Tu (370)
- wisvaduluiharamt Weendn 3 Ju (5v)
n1sUfURY 100% 100% 100% 100% 100%
- UftRnuiumuszsznaniudsld (510) 4 3 3 10
- ldanunsaufUiRnuiuauszeza
fudsly (3e)




U/ 1As997U

Wvune

NAaN1ISALEUIIU

Jeynngusassa
3.0.65 nw.65 | .a.65 | lasund 1
3.1.2 msunlulgymilniiu dmsugldlinly 100% | 100% 100% 100% 100%
Lsummmmaw’%ameqmaﬁwﬂﬁmﬁﬁmﬁq
niouUaswunsaniusius 300 KVA ulU
oniu n3dipnidu 100% | 100% 100% | 100%
- unlutgmliiau aelu 24 9w, (519) 0 0 0 0
- unludgmliiiau Bu 24 9. (519) 0 0 0 0
3.2 sveznaniigueldlninselvsiveldlnia
(WudnanSuiigueldlnirdrssRuuas
Uftiamuleuluasudaw) nsdliissuy
Imrgniouagud
3.2.1 SEUURSIAUA (380/230 Taad)
3211 fuelflafihfivefadedinosounnlifu
30 woutd 3 g
- LUALEDY 100% 100.00% | 100.00% 97.29% 98.34%
mulu 2 Jwhms (519) 24 23 74 121 Aunan 2 519 asszuUianaadn
w2 Jwinig (579) 0 0 2 2
- UBNLUALIDY 100% 100.00% | 100.00% | 100.00% | 100.00%
nelu 5 Fuinms (918) 21 15 37 73
Wy 5 winms (51e) 0 0 0 0




NAN1IALHUUY
/1A5997U Wi Jaynnauassa
3.0.65 nw.65 | .a.65 | lasund 1
3.2.1.2 el fiveRasdinosouniumii
30 wond 3 Lila
- wndleg 100% 100% 100% 100% 100%
mely 2 Jwihns (5he) 0 0 0 0
Wy 2 winms (51e) 0 0 0 0
- yanunLileg 100% 100% 100% 100% 100%
aely 5 Jwinis (51e) 0 0 0 0
WL 5 wins (5w) 0 0 0 0
3.2.2 SYUULIOIUE(22/33 1AN)
3.2.2.1 niauwlasvuiasiuduliiy 250 1A 100% 100% 100% 100% 100%
nelu 35 Jurinis (519) 2 2 5 9
WY 35 uiinis (518) 0 0 0 0
3.2.2.2 BilawlasuuInsiuiuiiuni 250 LAe 100% 100% 100% 100% 100%
ua LA 2,000 1AdLe
nelu 55 Juinns (579) _ _ _ _ _
Wu 55 Jwing (57w) - _ _ _ _
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/1A5997U Wi Jaynnauassa
3.0.65 nw.65 | .a.65 | lasund 1
3.3 szeznatnevauafldlniinfesevise
foal3au
33.1 mﬂaumﬁﬂu%asﬂﬂw%LLaw'%am'sLUﬁw 100% 100% 100% 100% 100%
nanusgiumslglni 31 15 31 77
nely 30 Jwihnms (51e)
WL 30 wihns (57) ; - _ _
3.3.2 mMsneRunanyseiunsha i 100% 100% 100% 100% 100%
aelu 20 Tuinms (519) 50 34 a4 128
Wu 20 wins (57) _ - _ _
333 MInTI9deUtesosuu HeafusEy 100% 100% 100% 100% 100%
ussrulnin wagluiinszniu
- nuglliih anelu 5 Fwims (57e) _ _ _ _
- wuglglih w5 Twihinns _ ] _ _
3.3.4 mInsavaeutedeasuuieaiunsey 100% 100% 100% 100% 100%
w3esTanagliiwarluadeduduelnd
- AvIvdeUnToRnmBLlY N 0 0 0 0 0
nelu 5 Juins (519)
- avIvdeUnTORnmBL LYl 0 0 0 0 0

WU 5 TUins (519)
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/1A5997U Wi Jaynnauassa
w.n.65 | nw.es5 | fa65 | lasura 1
3.3.5 MyseAuiuawing Qunsdfgldlvenan 100% 100% 100% 100% 100%
nsveldlnii)
- gtunsniglu 25 Tuinig 0 0 0 0 0
- AMHUNSIAY 25 JUVINIT 0 0 0 0 0
3.4 szezandngliAundu nsdlgnendneluiii
(WudnanFunigfldlnihdrszRunazufoa
auRauluasuiw)
3.4.1 Jldlnsedn
- LUALRY 100% 100% 100% 100% 100%
nelu 1 Twins (5) _ _ _ _
Wy 1 wims (51e) _ - _ _
- uaniuaLilag 100% 100% 100% 100% 100%
melu 3 Juinms (918) _ _ _ _
Wy 3 winms (51e) ; - _ .
3.4.2 Jllviselng 100% 100% 100% 100% 100%
nelu 2 Twinms (57) _ _ _ _
W 2 wims (57w) 0 0 0 0
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3.0.65 nw.65 | .a.65 | lasund 1
3.5 N331eRuAUSUTiTelaedanioiiuan 85% 100% 100% 100% 100%
aufisuuseiulussasandiniun
nelu 10 Tuinis (518) 0 0 0 0
Wy 10 Awins (579) 0 0 0 0




