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2. iasgrunsliuIniialy (Overall Standards)
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NANTIANEUIU
/1A wWaviane Jaynnauassa
1.0.65 n.1.65 1.0.65 lasund 1
2.1 aansaangluidulddesas 90 dsan laitiounan 90% 100% 96% 100% 99%
szuulvifhdndas tuainanfildsunds
gnLiu nIalanidu
- ansoanglwdunelu 4 v, (%) 190 fimseulivinany 4 ads
- geliAwiung 4 v, (ad)
2.2 aunsautladadesdeuluiFaausdulnii Liitlendn 95% 100% 100% 100% 100%

03ewaz 95 aely 4 weaueeSeudy
anganwalanys)
- anunsaunluteTeateuraldlni
nelu 4 Wou (5e9)
- unlvdedessyuvedlylvih
Aund 4 Weu (399)
23 mseruniaglninildase

2.3.1 gldlniiluwasuunaumhennidounning
- gruAmhelnihldasmnieu (31e)

- gl lussuunviaiae (578)

laitiaen31 98% |  99.91%

37,151
37,181
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2.3.2 gldliiluwadiassuniag yniieu Mnse
- SrwAmhglwihildazmnidiou (5e)
- ﬁﬁﬂu’;u;ﬂ#’ﬂw%mmﬁmﬁwm (578)
2.4 $adslundwilalnirluudazifou
liitleuninesaz 95
- YoddluudmdalailFtudld i e
-l midenlwiiioen (519)

2.5 aaudefessuangldlnii wawinld
SuAn3as nelu 30 Husinnis lddesndn
§owaz 100 (VOC SYSTEM)

- anunsnaUANYa Lol
aelu 30 Juhms ($eq)

- peuAnNve gl
AUt 30 Swiinis (3e9)

2.6 naudedasFuanngldluimalnsdun
(Call Center) Anglu 10 w1
liifiaeniniosaz 90

- aunsneUANYa Lol
aelu 10 Wi

- peuAnNve gl

WUNI1 10 w9

100%

laitiaen3n 95%

laitlaen3n 100%

laitlaenan 90%

99.90%
15,133

15,147

99.91%
52,284

52,328

100%

100%

100% 100%

100%
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3. wmsgrumslivsnisinsiniaSuussiudugldliniives nnn. ( Guaranteed Standards of Performance)

NAN1SALTEUIY
NU/1A59974 wWviane Jaynnguassa

1.A.65 N.0.65 i.n.65 | losuna 1

3.1 Aun Il

3.1.1 Msudwanulninaramdiieufifau oy

(%
Y

wiy (Planned Outage) dnsuldlyifinifass
wiloutasuunnsiuiudasd 300 kVA ulU
LU NItiNLAuY
nsudeauln 100% 100%
- wasulvinamtn q
laidaenin 3 U (518)
- wiwenulihamin teenin 3 Ju (579)

n1sUfURY 100% 100%
- UURnuiumuszesaiuiall (51e) 4
- ldanunsaufUiRnuiuauszeza

k39l (579)
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3.1.2 maudldgmlnidu dmsugldlnily

[
Y

LUANAUIANIBLYNYAANTTUNRAAS
MiakUaauuInTINiuAaLe 300 kVA Juld
gnvIU NItiRNLAY

- unlutgmliiau aelu 24 9w, (519)
- unludgmliiiau Bu 24 9. (519)
3.2 szammﬁé’%ﬂ%’lﬂﬁwqEﬂmj%aﬁ'lw%
(ﬁuﬁ’ﬂmn%’uﬁé’%ﬂ%’lﬂﬂw‘iﬁzﬁuuaz
Uftiamuleuluasudaw) nsdliissuy
Imrgniouagud
3.2.1 STUULSITLAI (380/230 Thas)
3211 fuelflafihfivefadedinosounnlifu
30 wonl 3 wid
- LUALLBY
melu 2 Jwihms (519)
WY 2 Jwins (519)
- UanLuALileg
nmelu 5 Twims (57w)

VR 5 Juvinnis (519)

100%

100%

100%

100%

100%

100.00%

24

0

100.00%

21

0




weilaibAid 2,000 LATLD
aelu 55 Jurinnis (57e)

WY 55 Juiims (519)

/1A5997U Wi o e Jaynnauassa
1.0.65 N.1.65 f1.a.65 | lasuna 1
3.2.1.2 el fiveRasdinosouniumii
30 waud 3
- LaLlag 100% 100%
Mmelu 2 Jwihms (519) 0
WY 2 Jwins (519) 0
- UBNLUALIIDY 100% 100%
aulu 5 Juins (519) 0
WL 5 wins (5w) 0
3.2.2 SYUULIOIUE(22/33 1AN)
3.2.2.1 wileulasuuasiuduliiiy - 250 1@ite 100% 100%
aulu 35 Jurinms (57) 2
WY 35 uiinis (518) 0
3.2.2.2 il UasuunnsnAuAunIl 250 1AL 100% 100%
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WU 5 TUins (519)

/1A5997U Wi Jaynnauassa
1.0.65 N.1.65 f1.a.65 | lasuna 1
3.3 szeznatnevauafldlniinfesevise
fosi38u
3.3.1 mslowAsuderldlnihuazrionsiasy 100% 100%
nanuseiunslalaii 31
nely 30 Jwihnms (51e)
WL 30 wihns (57) _
3.3.2 MsaegAunanyseiun syl 100% 100%
nelu 20 Juing (579) 50
Wu 20 wins (57) _
333 n1snsvdeuteseuseu efussy 100% 100%
ussrulni wagluiinsensu
- nuglliih anelu 5 Fwims (57e) _
- wuglliih Au 5 dwins (5ne) _
3.3.4 nsnTadaudedeaiowietunisenu 100% 100%
wdaatanielwihuarluadasutuadlnii
- AvIvdeUnToRnmBLlY N 0 0
aelu 5 wins (51e)
- avIvdeUnTORnmBL LYl 0 0
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/1A5997U Wi Jaynnauassa
1.0.65 N.1.65 f1.a.65 | lasuna 1
3.3.5 MyseAuiuawing Qunsdfgldlvenan 100% 100%
nsvalglniln)
- andlunsnelu 25 Tuiinig 0 0
- AMHUNSIAY 25 JUVINIT 0 0
3.4 szezandngliAundu nsdlgnendneluiii
(WudnanFunigfldlnihdrszRunazufoa
auSauluasudan)
3.4.1 Jldlnsedn
- LUALUBY 100% 100%
aelu 1 winms (59) _
WY 1 Jwins (519) _
- UBNLUALLDY 100% 100%
nmelu 3 Twims (5w) _
WY 3 winig (57e) _
100% 100%

3.4.2 gldlnselng

melu 2 Juiinis (57e)

VW 2 duiins (519)
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1.0.65 N.1.65 f1.a.65 | lasuna 1
3.5 nMsdneduAUiuiisnelaadanieiuan 85% 100%
aufisuussiulussazandimvun
nelu 10 Tuinis (518) 0

WU

10 urnis (51e)




