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FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567
nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NANITANLUUINY
NUTATINU NN iymailassa

n.A. 67 A.A 67 nea67 | lasuna 3

2.1 @rurgaanglnwfulasasas 90 eI laitfasingn 90% 100% 100% 100% 100%
szul AW ATRY WUAINLIAIN AT LILAY

b4 I a
ENLIU NTURNIAU

- @unsnansiWAunelu 4 9.4, (A59) 150 147 140 437 Trhdadoqlaimu
- anglWAwALNGn 4 9.4, (AF9) 0 0 0 0
22 @wnsaunbudasassauluzacusanu i lafaendn 95% 100% 100% 100% 100%

lnsaaaz 95 mMelu 4 LAauEasaautlv

ANUANHUDN1ST)

- awnsauiladadesFauead 14 i
el 4 deu (Beq) 1 0 1 2

- uftladasasFauaaag 14l

NN 4 1hew (594) 0 0 0 0

2.3 nsarunuaglWwnldasa

2.3.1 Jld i lwasauumeuniaannine lideend198% | 100.00%| 100.00% | 100.00% | 100.00%




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567

nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NANITANLUUIU
Nnulaganu whuane tfywnailassa
n.A.67 | 4.A67 ne 67 | lasuna 3
NNIel
- frjﬂummwiWﬁﬂﬁ"Lﬁ’@?\mﬂLﬁﬂu (378)) 30,865 30,865
- fﬁ’ﬁmutﬂﬁWﬁﬂummuw%ﬁum (51%) 30,865 30,865
2.3.2 fld i lwasiaseumiog yniman ynag 100% 100.00%|  100.00%|  100.00%| 100.00%
- frjﬂummwiWﬁﬂﬁ"Lﬁ’@?\mﬂLﬁﬂu (378)) 60,555 60,555
- ﬁﬁuqutﬂﬁWﬁﬂmmﬁm%\mm (378)) 60,555 60,555
24 dnddlundmiian i luusaziian laidaeindn 95% 95.39% 95.39% 95.39%| 95.40%
laivasnindasas 95
- f%”mzmuLLf%’WfIﬁ'ﬂWﬁﬂﬁﬁurzﬂ%’lWﬂﬁ (378)) 91,420 91,420
- Sunnluudanian i iaue (51%) 95,837 95,837
2.5 paudasassauangldiWin wasainle 100% 100% 100% 100% 100%
FuA15a9 nelu 30 vinnng lddaanan
Faaaz 100




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567

nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ’u?miﬁq‘lﬂ (Overall Standards)

NANITANLUUIU
nulagenu whuane tfywnailassa
n.A.67 | 4.A67 ne 67 | lasuna 3
- AunsnRaUAD Ny 1 N
Aglu 30 Junnnng (G'?Im) 0 0 0 0
- ARUANDINTDIE LF N
WIN97 30 JUNINNg (G'?Im) 0 0 0 0
2.6 naudadasiFauaing bdiWiimalnsAwn litdaandr 90% | 100% 100% 100% 100%  |luviade Call center naglnsiia
(Call Center) Nl 10 WA TaiFa9Is181UNA ey N,
laivaanqindasaaz 90 Tfuan1AHkeR an nu.
- AunsnRaUAn Nyl N
ety 10w 0 0 0 0
- ARUANDINTDIE L W
\Aunan 10 w1 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
n.A.67 | &.A67 n.ea67 | lmsund 3
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
n.A.67 | &.A67 n.ea67 | lmsund 3
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

L‘IJIF]Wlﬁ‘]_ﬂ@ﬂ?"ﬂL‘ﬂﬁlﬂmﬁﬁﬁﬂ??mﬁﬁmlﬂ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANUUIY
nu/lasanu whunne ifymailassa
n.A.67 | 4d.A67 ne67 | lasuna 3
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 sEULLSIAUAN (380/230 Taas)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 w4
- ALY 100% 100% 90.00% 100.00% 96.67%
ey 2 Junnnig (508) 0
WY 2 dunIng (918) 0
- UBANLAALARY 100% 100% 98.33% 100.00% 99.44%
Aelu 5 dunnig (308) 0
N 5 dunIng (518) 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
n.A.67 | 4.m67 ne67 | lnsuna 3
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
5 GINGY 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) : : - -
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
Aglu 35 Junnnig (308) 0 0 0 0
N 35 9UnN19 (318) 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
n.A.67 | &.A67 n.ea67 | lmsund 3
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 100% 98% 99%
naniseiunisldvin
nely 30 dunnnng (9e) 0
Ay 30 dunnng (9a) 0 0 0
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
Aglu 20 dunnnig (308) 43 43
AW 20 dunng (918) 0 0 0 0
zcaor001
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nstdUNNNIAINIAATILAAINA LIaNWR.2
Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
n.A.67 | 4d.A67 ne67 | lasuna 3
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 0
- wuldladn A 5 duiinng (9e) 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
WK 5 Junnnng (9ne) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 0 0 0 [RednflusiesansRuAnldmudldlns
- ANHUNNTINY 25 TUNNNT 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
n.A.67 | &.A67 n.ea67 | lmsund 3
3.4 szazaranglWAunay nsaignenaneluin
(1:171.1ﬁ“mmn%’uﬁsﬂﬁwﬂﬁﬁﬁzﬁmumﬂﬁ )
mudaulansudon)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 100% 100%
Al 1 Fmnng (3e) 2.136.00 2136
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Agly 3 Junnnig (508)
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 3 0 3
Y 2 dwinig (31e) 0 0 0 0

ZWMRO17
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
n.A. 67 A.A 67 na67 | lesuna 3
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 0% 100%
muNsulsznulussaziaanniuum
Aglu 10 Junnnig (378) 0 0 0 0
AR 10 FWn1g (99) 0 0 0 0




