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FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567
nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ'ﬁwmﬁ‘flﬂ (Overall Standards)

NANITANLUUINY
NUTATINU NN iymailassa

4.A 67 n.W 67 d4.a67 | lasuna 1

2.1 @nrgaangliwAulasasas 90 BaIann lalifasindn 90% 100% 100% 100% 100%
szun AW RdaY WUAINLIAIN AT LILAY

[ 4 ﬂ a
ENLIU NTEURNIAU

- @unsnangwAunIele 4 9.3, (AS9) 150 147 140 437 Trhdadoqlaimu
- anglWAwALNGN 4 9.4, (AF9) 0 0 0 0
22 @Nnsaunludasacsauluzacusanulnin laisfaendn 95% 100% 100% 100% 100%

lnsaaaz 95 nelu 4 ihau(Gaasauly

ANURNHUDN1ST)

- @awnsoud ladafesEaunedld iy
el 4 deu (309) 1 0 1 2

- uiladadasFeaunad 14

AUNIN 4 1HaY (1599) 0 0 0 0

2.3 n1sanunulglWwnldass

2.3.1 fld i lwasauumeuniceyniney lieend198% | 100.00%| 100.00% | 100.00% | 100.00%




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567
nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITANLUUINY
NUTATINU NN iymailassa
4.A 67 n.W 67 d4.a67 | lasuna 1

NNIel
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 32,048 32,078 30,768 | 94,894
- ﬂ-ﬁﬁuqusﬁ%’mﬁﬂummuw%\mm (3781) 32,048 32,078 30,768 | 94,894
2.3.2 fld i luamilasaumidas ynimeu nnse 100% 100.00%|  100.00% 100.00%
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 63,636 63,738 60,400 | 187,774
- ﬂ-ﬁﬁuqusﬁ%’mﬁ%mmﬁm%ﬁum (37¢)) 63,636 63,738 60,400 | 187,774
24 Anddlundaniian i luusaziia laidaendn 95% 95.56%)| 95.42% 95.42% 95.56%

[N 74 " 4
ldvdagninsasas 95

- Apagluudant NN AUl i (97a) 91,285 91,437 91,168 | 273,890
- anuanlusaaniian lniniaunn (3ne) 95,684 95,816 95,555 | 287,055
2.5 pautasassauangldliin nasainls 100% 100% 100% 100% 100%

sum1sas nnalu 30 Auvinnns tudasanan

sasaz 100




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2567

nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITANLUUIU
NulAgenu W uane tfywnailassa
N.A67 | N.N67 4.m67 | lasungd 1
- @wnsnRaUAININYaE 1 LN
A7elu 30 Junng (ﬁl‘fm) 0 0 0 0
- AAUANDINBRIE L AN
\W11N97 30 FUNINT (ﬁl‘fm) 0 0 0 0
2.6 paudasasFauaIngldliiinednsdwi lleandr 90% | 100% 100% 100% 100%  |lwviada Call center nglvlAnua
(Call Center) Nl 10 WA laiFR9s181UNA ey N,
laiviaanindasaz 90 IfuannsAHiies an nu.
- @wnsnRaUAININYaE 1 LN
el 10 uh 0 0 0 0
- ARAUANDINTRIE L AN
\AuNan 10 wh 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
NA67 | nwer | Nm67 | lmsuna 1
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
NA67 | nwer | Nm67 | lmsuna 1
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

Lﬂmmﬁm@u‘%“ﬂmqmmummﬁﬁmﬁ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANUUIY
nu/lasanu whunne ifymailassa
N.A67 | N.N67 4.m67 | lasungd 1
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 sEULLSIAUAN (380/230 Taas)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 w4
- ALY 100% 100% 90.00% 100.00% 96.67%
ey 2 Junnnig (508) 0
WY 2 dunIng (918) 0
- UBANLAALARY 100% 100% 98.33% 100.00% 99.44%
Aelu 5 dunnig (308) 0
N 5 dunIng (518) 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
U.A 67 n.W 67 4.mn67 |lasuna 1
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
5 GINGY 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) : : - -
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
Aglu 35 Junnnig (308) 0 0 0 0
N 35 9UnN19 (318) 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMNLTNF2RY nNA. Uszantl 2567

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
NA67 | nwer | Nm67 | lmsuna 1
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 100% 98% 99%
naniseiunisldvin
nely 30 dunnnng (9e) 0
Ay 30 dunnng (9a) 0 0 0
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
nely 20 dunnnig (91e) 33 24 59 116
AW 20 dunng (918) 0 0 0 0
zcaor001
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nstdUNNNIAINIAATILAAINA LIaNWR.2
Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
u.A 67 n.N 67 4.m67 | lasungd 1
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 0
- wuldladn A 5 duiinng (9e) 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
WK 5 Junnnng (9ne) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 0 0 0 [RednflusiesansRuAnldmudldlns
- ANHUNNTINY 25 TUNNNT 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
NA67 | nwer | Nm67 | lmsuna 1
3.4 szazaranglWAunay nsaignenaneluin
(1:171.1ﬁ“mmn%’uﬁsﬂﬁwﬂﬁﬁﬁzﬁmumﬂﬁ )
mudaulansudon)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 100% 100%
naly 1 finie (3e) 1,535.00 | 275600 | 2826.00| 7117
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Agly 3 Junnnig (508)
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 0 0 0
Y 2 dwinig (31e) 0 0 0 0

ZWMRO17
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITAILUUITY
nu/lasanu whunne ifymailassa
4.A 67 n.W 67 d4.a67 | lasuna 1
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 0% 100%
ANVsuLlsenUlusEa AN UL
Aglu 10 Junnnig (378) 0 0 0 0
N 10 dunnig (308) 0 0 0 0




