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FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RS nWA. Uszantl 2566
nstAduninIARINIAASILATAINA LuaNWR.2

2. mmg'mmﬂﬁ'u?ﬂ'\sﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
NnulAgenu whuane tymailassa
\N.81 66 | W.A66 Ne66 | lagund?2
2.1 gwnsnanglWWAulasasas 90 #asan Tdtfaend1 90% | 100% 100% 100% 100%
szuvlandndas duainaiilasuuas
ENLIYU NFURNLAU
- gansnangmunnelu 4 1.0, (As) 150 147 140 437 Tnhdadoqlaimu
- anglWAWALNGN 4 9.4, (ﬁ%x‘i) 0 0 0 0
22 gansouiladasandeuluitasuseaulni ladeandn 95% | 100% 100% 100% 100%
lrsaaaz 95 nelu 4 ihau(Gasauly
ANURNHUDN1ST)
- @awnsoud ladafeeEaunedld nin
el 4 deu (309) 1 0 1 2
- uiladadasFauanad 14 i
Aundn 4 Beu (Gea) 0 0 0 0
23 nsanunaglainildass
2.3.1 fld i lwasruumeunieyniney lieend198% | 100.00%| 100.00% | 100.00% | 100.00%




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RS nWA. Uszantl 2566
nstAduninIARINIAASILATAINA LuaNWR.2

2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITANLUUIU
nulasenu 1uane iymailassa
\N.81 66 | W.A66 Ne66 | lagund?2
N9
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 30,983 31,013 31,033 | 93,029
- ﬂ-ﬁﬁuqusﬁ%’mﬁﬂummuw%\mm (3781) 30,983 31,013 31,033 | 93,029
2.3.2 fld i luamnilasaumidas ynimeu ynse 100% 100.00%|  100.00%|  100.00%| 100.00%
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 60,269 60,283 60,435 | 180,987
- ﬂ-ﬁﬁuqusﬁ%’mﬁ%mmﬁm%ﬁum (37¢)) 60,269 60,283 60,435 | 180,987
24 Anddlundaniian i luusaziia laidaendn 95% 95.56%)| 95.56% 95.56% 95.56%
laivaanindasaz 95
- dpdalundaian gl (se) 91,253 91,296 91,468 | 274,017
- auanlundaien i (3781) 95,492 95,533 95,712 | 286,737
2.5 pautasaasauangldtiin nasainls 100% 100% 100% 100% 100%
suA15a9 nelu 30 uvinnng ludasnan
Faa|a 100
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2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

nstAduninIARINIAASILATAINA LuaNWR.2

NANITANLUUIU
NulAgenu wuane tymailassa
\N.81 66 | W.A66 Ne66 | lagund?2
- @WNsnRaUAININYaE 1 LN
A7elu 30 Junng (ﬁl‘fm) 0 0 0 0
- ARAUANDINBRIE L AN
W11N97 30 FUNINT (ﬁl‘fm) 0 0 0 0
2.6 pautasasFauaIngldlliinednsdwi lleandr 90% | 100% 100% 100% 100%  |luviade Call center nglniniam
(Call Center) Nl 10 WA laiFR9s181uNAa ey N,
laiviaanindasaz 90 IduannsaHiies an nu.
- @wnsnRaUAInINYasy 1 Wi
el 10 uh 0 0 0 0
- ARUANDINDRIE L AN
\AuNan 10 wh 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
\N.8 66 | W.A66 Ne66 | lasund 2
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
WN.E66 | WA66 | Ne66 | lasund 2
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

L‘IJIF]L‘V]ﬁUW@M‘?"aL‘ﬂMQmNWMﬂ??Nﬁﬁﬁﬁ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
WN.E66 | WA66 | Ne66 | lasund 2
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 SYLLUIALAN (380/230 Tosl)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 1w
- L UALNDY 100% 100% 90.00% 100.00% 96.67%
ey 2 Junnnig (508) 0
WY 2 dunIng (918) 0
- UaNUALNAaY 100% 100% 98.33% 100.00% 99.44%
Aelu 5 dunnig (308) 0
N 5 dunIng (518) 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
.8 66 | W.A66 Nea66 | lnguna 2
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
- ALY 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) _ i _ .
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
Aglu 35 Junnnig (308) 0 0 0 0
N 35 9UnN19 (318) 0 0 0 0




FIEUHANTANUUNUMNNIATFIVARMINLTNF2R nWA. Uszantl 2566

nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
\N.8 66 | W.A66 Ne66 | lasund 2
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 100% 98% 99%
naniseiunisldvin
nely 30 dunnnng (9e) 0
Ay 30 dunnng (9a) 0 0 0
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
nely 20 dunnnig (91e) 61 56 161 278
AW 20 dunng (918) 0 0 0 0
zcaor001
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nstdUNNNIAINIAATILAAINA LIaNWR.2
Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
\N.81 66 | W.A66 Ne66 | lagund?2
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 0
- wuldladn A 5 duiinng (9e) 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
WK 5 Junnnng (9ne) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 0 0 0 [RednflusiesansRuAnldmudldlns
- ANHUNNTINY 25 TUNNNT 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
WN.E66 | WA66 | Ne66 | lasund 2
3.4 szazaranglWAunay nsaignenaneluin
(1:171.1ﬁ“mmn%’uﬁsﬂﬁwﬂﬁﬁﬁzﬁmumﬂﬁ )
mudaulansudon)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 100% 100%
Al 1 Fmnng (3e) 299 208 51 688
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Agly 3 Junnnig (508)
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 0 0 0
Y 2 dwinig (31e) 0 0 0 0

ZWMRO17
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
WN.8166 | W.n 66 N.e66 | lmsung 2
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 0% 100%
muNsulsznulussaziaanniuum
Al 10 dunnnng (31e) 0 0 0 0
N 10 JunIng (58) 0 0 0 0




