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2. mmg'mmﬂﬁ’u?msﬁ’q"lﬂ (Overall Standards)

NANITANLUUIY
Nnulasenu whuane tynailassa
7.A. .. 8.A. | lTNnd 4
2.1 @wngaangliiiAulasasaz 90 uagan Tdfeandn 90% | 100% 100% 100% 100%
szuulvdhdndas Tuannanfilasuuds
#NLIY NTAUYNLAY
- gwnsnang A lu 4 1.0, (A% 142 154 150 446 Tlvhdadeslarimu
- qelnlAwAundn 4 1.0, (59) 0 0 0 0
22 gansouiladadacdeuluGausulnih laitfaandn 95% | 100% 100% 100% 100%
lnsaaaz 95 ey 4 RauFaudawilu
ANUANBUDN1S)
- awnsourladafesBauneadld i
el 4 Feu (Geq) 1 1 0 2
- uiladadasFauanqd L4l
Aundn 4 ieu (Feq) 0 0 0 0
23 nsmuniaelnihildass
2.3.1 Jld i lwwsauunaumdayniney latfendn 98% | 100.00%| 100.00% | 100.00% | 100.00%
NN3Iel
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2. mmg'mmﬂﬁ’u?msﬁ’q"lﬂ (Overall Standards)

NANITANLUUIY
nulaseanu whuane yngilassa
7.A. .. 8.A. | lTNnd 4
- @'mmumﬂw%ﬁiﬁﬁmnlﬁ@u (3721) 32,032 32,065 32,100 | 96,197
- %ﬂuqutﬂﬁWv’\Tﬂummuﬁm%\mm (3181) 32,032 32,065 32,100 | 96,197
2.3.2 Jld i lwasiiaseumdan nnsan vnag 100% 100.00%| 100.00% | 100.00% | 100.00%
- @'mﬁmﬁmiﬂﬁﬁﬁﬁmﬂlﬁfau (3181) 62,778 62.840 62,893 | 188,511
- %ﬂuqutﬂﬁv@ﬂﬁmmﬁm%\mm (3181) 62,778 62.840 62,893 | 188,511
2.4 andduudwmiaminilunssziiou laltfaaingn 95% 95.53%| 100.00% | 9555% | 97.03%
laitasnindasaz 95
- Sndaluudauilan i WLl () 90,576 90,673 90,761 | 272,010
- Syt i (3181) 94,812 94,905 94,993 | 284,710
25 pautasasiFauangldinwn uasainlsa 100% 100% 0% 0% 100%
FuAidas melu 30 Auvinnng lddasanan
Fa8az 100
- @wWnsaRaUAND Nl AN
neili 30 S (Ged) 0 0 0 0
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2. mmg'mmﬁﬁ’u?msﬁ’q"lﬂ (Overall Standards)

nslhguninmAlInInnsuazdIna anwe.2

NANITANUUIY
NnulAganu whuang tynailassa
A.A. .8l 8.a. | lpsund 4
- AaUAND N TR I AN
Aundn 30 Swinng (5av) 0 0 0 0
2.6 pautasaadauang LE WA alnsAwn laidoendn 90% | 100% 100% 100% 100%  |lusiade Call center nzlnALm
(Call Center) matu 10 w1 Taifaesneanuua ez nadl.
laiviaanqindasaz 90 IduannsAHieens ann num.
- @wWnsaReUAD Nl W
aelu 10 wh 0 0 0 0
- AaUANDN TR I AN
\AuNan 10 w1 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
5.0. n.gl. 8.0, | lasung 4
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
5.0. n.gl. 8.0, | lasung 4
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

L‘IJIF]L‘V]ﬁUW@M‘?"aL‘ﬂMQmNWMﬂ??Nﬁﬁﬁﬁ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
5.0. n.gl. 8.0, | lasung 4
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 SYLLUIALAN (380/230 Tosl)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 1w
- LUALNDY 100% 100% 100% 38% 79.33%
melu 2 dwinng (ane) 15 19 16 50
Y 2 duinig (3e) 0 0 26 26
- UaNUALNAaY 100% 100% 100.00% 82.14% 94.05%
mealy 5 duiinng (37e) 53 79 138 270
Y 5 duninig (30a) 1 0 30 31
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
5.7 .8l 8.0A. | lnsuna 4
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
- ALY 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) _ i _ .
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
Aglu 35 Junnnig (308) 0 0 0 0
N 35 9UnN19 (318) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
5.0. n.gl. 8.0, | lasung 4
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 97% 94% 97%
naniseiunisldvin
nely 30 dunnnng (9e) 7 29 33 69
Ay 30 dunnng (9a) 0 1 2 3
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
nely 20 dunnnig (91e) 22 3 31 56
AW 20 dunng (918) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2
Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
B.A. .8l 8.a. | lasund 4
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 1 0 0 1
- wugldlWAn Aw 5 dwinng (9e) 0 0 0 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
W 5 JU9NNNg (518) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 0 0 0 [RednflusiesansRuAnldmudldlns
- ANTUNNTNY 25 JUNNNNg 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
5.0. n.gl. 8.0, | lasung 4
3.4 szazaranglWAunay nsaignenaneluin
(ﬁuﬁmmn%’uﬁsﬂﬁwﬂﬁ%zﬁmumﬂﬁﬁﬁ
mndaulansudan)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 100% 100%
melu 1 dwinng (ane) 99 94 0 193
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
nelu 3 duiinng (ane) 38 0 0 38
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 0 0 0
Al 2 Juiinig (30a) 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITAILUUITY
nu/lasanu whunne ifymailassa
./ .2l .. nsuna 4
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 100% 100%
ANVsuLlsenUlusEa AN UL
Aglu 10 Junnnig (378) 0 0 0 0
N 10 dunnig (308) 0 0 0 0




