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2. mmg'mmﬂﬁ'u?ﬂ'\sﬁ'fﬂﬂ (Overall Standards)

NANITANLUUIU
NnulAgenu whuane tymailassa
L. 8l. Nn.A. Ae | lmsund 2
2.1 gwnsnanglWWAulasasas 90 #asan Tdtfaend1 90% | 100% 100% 100% 100%
szuvlnndndas duainaiilasuua
ENLIYU NFURNLAU
- gansnangmunnelu 4 1.0, (As) 150 157 0 307 Trhdadoqlaimu
- anglWAWALNGN 4 9.4, (ﬁ%x‘i) 0 0 0 0
22 gansouiladasandeuluitasuseaulni ladeandn 95% | 100% 100% 100% 100%
lnsaaaz 95 nelu 4 hau(Gasauiy
ANURNHUDN1ST)
- @awnsoud ladafeeEaunedld nin
el 4 deu (309) 2 1 0 3
- uiladadasFeaunad 14
Aundn 4 Beu (Gea) 0 0 0 0
23 nsanunaglainildass
2.3.1 {ld i luansuungumienninen litfoendn 98% | 97.84% | 98.13% | 0.00% | 97.99%
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2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITANLUUIU
NnulAgenu whuane tymailassa
L. 8l. Nn.A. Ae | lmsund 2
NN3el
- guAndeinildasmnien (s12) 60,669 60,961 - 121,630
- ﬂ-ﬁﬁuqusﬁ%’mﬁﬂummuw%\mm (318) 62,004 62,117 - 124,121
2.3.2 fld i luamnilasaumidas ynimeu ynse 100% 97.13% | 99.52% 0.00% 98.33%
- @'mﬁmﬂ%iﬂﬁﬁ%’@?mnLﬁ@u (378)) 31,576 32,377 - 63,953
- ﬂ-ﬁﬁuqusﬁ%’mﬁ%mmﬁm%ﬁum (378)) 32,506 32,530 - 65,036
24 Anddluudaniian i luusaziia Tideendn 95% | 99.94% | 100.00% | 0.00% 99.97%
laivaanindasaz 95
- dpdalundaian gl (se) 92,316 92,453 - 184,769
- amaluudaniien Tniviamaa (378) 92,368 92,501 - 184,869
2.5 pautasausauangldiiin nasainls 100% 100% 0% 0% 100%
suA15a9 nelu 30 uvinnng ludasnan
Faa|a 100
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2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITAILHUITU
nulaseanu g tymailassa
L8l n.A. Aa | lesua2
- @wnsnRaUAININYaE 1 N
A7elu 30 Junng (ﬁl‘fm) 0 0 0 0
- AAUANDINBRIE L AN
W11N97 30 FUNINT (ﬁl‘fm) 0 0 0 0
2.6 paudasasFauaIngldlliinednsdwi lalfaaind1 90% | 100% 100% 100%  |lwsiada Call center naslviLam
(Call Center) Nl 10 WA laiFR9s18uNA W N,
laivasaninsasaz 90 Inan13aLH197% A0 U,
- @wnsnRaUAININYasE 1 LN
Aeli 10 Wi 0 0 - 0
- ARUANDINTRIE L AN
\AUN31 10 WA 0 0 - 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
L3I, W.A. Ae | lesuna 2
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
L3I, W.A. Ae | lesuna 2
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

L‘IJIF]L‘V]ﬁUW@M‘?"aL‘ﬂMQmNWMﬂ??Nﬁﬁﬁﬁ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
L3I, W.A. Ae | lesuna 2
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 SYLLUIALAN (380/230 Tosl)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 1w
- LUALNDY 100% 100% 87.50% 0.00% 93.75%
melu 2 dwinng (ane) 14 21 0 35
Y 2 duinig (3e) 0 3 0 3
- UaNUALNAaY 100% 100% 100.00% 0.00% 100.00%
mealy 5 duiinng (37e) 67 70 0 137
Y 5 duninig (30a) 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
L8l n.A. Aa | lesua2
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
5 GINGY 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) : : - -
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 STULILINAUG(22/33 1A)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
Aglu 35 Junnnig (308) 0 1 0 1
N 35 9UnN19 (318) 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
L3I, W.A. Ae | lesuna 2
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 100% 100% 100%
naniseiunisldvin
nely 30 dunnnng (9e) 46 36 0 82
Ay 30 dunnng (9a) 0 0 0 0
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
nely 20 dunnnig (91e) 32 18 0 50
AW 20 dunng (918) 0 0 0 0
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Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
L. 8l. Nn.A. de | lmsung 2
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 1 0 0 1
- wugldlWAn Aw 5 dwinng (9e) 0 0 0 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
WK 5 Junnnng (9ne) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 1 0 1 |assendudesdnafuanliugld iy
- ANTUNNTNY 25 JUNNNNg 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
L3I, W.A. Ae | lesuna 2
3.4 szazaranglWAunay nsaignenaneluin
(ﬁuﬁmmn%’uﬁsﬂﬁwﬂﬁ%zﬁmumﬂﬁﬁﬁ
mndaulansudan)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 0% 100%
melu 1 dwinng (ane) 129 107 0 236
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 0% 100%
nelu 3 duiinng (ane) 30 51 0 81
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 0 0 0
Al 2 Juiinig (30a) 0 0 0 0
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3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITAILUUITY
nu/lasanu whunne ifymailassa
L8l n.A. el lmsuna 2
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 100% 100%
ANVsuLlsenUlusEa AN UL
Al 10 dunnnng (31e) 0 0 0 0
AR 10 FWn1g (99) 0 0 0 0




