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FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2564
nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ'ﬁwmﬁ‘flﬂ (Overall Standards)

NANITANLUUIY
NnulAganu whuane tfywnailassa
N.A .. da | lasund 1
2.1 gwnsnanglWWAulasasas 90 #asan Tdtfaend1 90% | 100% 100% 100% 100%
szuvlandndas duainaiilasuua
ENLIYU NFURNLAU
- gansnangmunnelu 4 1.0, (As) 145 151 156 452 Trhdadoqlaimu
- anglWAWALNGN 4 9.4, (ﬁ%x‘i) 0 0 0 0
22 gansouiladasandeuluitasuseaulni ladeandn 95% | 100% 100% 100% 100%
lrsaaaz 95 nelu 4 ihau(Gasauly
ANURNHUDN1ST)
- @awnsoun ladafeeEaunedld iy
el 4 deu (309) 1 1 1 3
- uiladadasFauanad 14 i
Aundn 4 Beu (Gea) 0 0 0 0
23 nsanunaglainildass
2.3.1 {ld i luansuungumienninen litfosndn 98% | 98.92% | 99.50% | 99.48% | 99.30%




FIENUHANITANTUNUMNNIATFIVAUMNLTNIF2RY nNA. Uszantl 2564
nstlIdUNNNIAINITAATILAAINA LIaNWR.2

2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

NANITANLUUIY
Nnulaseanu 1uane fyuaiassa
N.A .. da | lasund 1
NNIel
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 61,154 61,358 61,660 | 184,172
- ﬂ-ﬁﬁuqusﬁ%’mﬁﬂummuw%\mm (3781) 61,820 61,665 61,981 | 185,466
2.3.2 fld i luamilasaumdas ynimeu ynse 100% 99.49% | 99.72% | 98.70% | 99.30%
- fa'mmmiaﬂiw%m%’@?mnLﬁfau (312) 32,377 31,095 32,092 | 95,564
- ﬂ-ﬁﬁuqusﬁ%’mﬁ%mmﬁm%ﬁum (37¢)) 32,540 31,180 32,514 | 96,234
24 Anddluudaniian i luusaziian Tdtiaeindn 95% | 99.94% 97.75% 99.92% 99.20%
laivaanindasaz 95
- dpdalundaian il (s1e) 92,172 90,760 92,280 | 275,212
- auanlundaien i (3781) 92,221 92,845 92,352 | 277,418
2.5 pautasassauangldiiin nasainlsa 100% 100% 100% 100% 100%
suA15ae nelu 30 uvinnng ludasnan
Fas|az 100
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2. mmgmmﬂﬁ'ﬁwwﬁ‘flﬂ (Overall Standards)

nstlIdUNNNIAINITAATILAAINA LIaNWR.2

NAN1ITAILHUITU
nulasenu g tfywnailassa
N.A .. qa | lesuna 1
- @WNsnRaUAININYaE 1 LN
A7elu 30 Junng (ﬁl‘fm) 1 1 1 3
- ARAUANDINBRIE L AN
W11N97 30 FUNINT (ﬁl‘fm) 0 0 0 0
2.6 paudasasFauaIngldlliinadnsdwi lalfaandr 90% | 100% 100% 100%  |lusiada Call center naslwiLam
(Call Center) Nl 10 WA laiFR9s1891URA W N,
laivasaninsasaz 90 Inan13aLH197% A0 U,
- @wnsnRaUAInINYasy 1 Wi
Aeli 10 Wi 0 0 - 0
- ARUANDINDRIE L AN
\AUN91 10 WA 0 0 - 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
N.A. n.w. da | lesuna 1
3.1 Aumwlnh
3.1.1 maudspafulvinaaaminfey iR s
Wl (Planned Outage) ﬁﬁﬂ?ﬂﬂﬁ%’lﬂﬁﬁﬁﬁmﬁ%
el asnATINRURLS 300 KVA Fu)
ANy NItianIAu
nnsuaanuln 100% 100% 100% 100% 100%
- usszasu i st
laldaendn 3 4u (3:18) 0 0 0 0
- uaaaeaL Wnaaenti teandn 3 Ju (sne) 0 0 0 0
n1sUUmY 100% 100% 100% 100% 100%
- ﬂﬁu“mmﬁummwmmﬁLﬁﬁf’i (3181) 0 0 0 0
- ldlaunsndJumemiuauszeaziaan
Auald (72 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
N.A. n.w. da | lesuna 1
3.1.2 nmauiladeym isy drudug g lnialu 100% 100% 100% 100% 100%

L‘IJIF]Wlﬁ‘]_ﬂ@ﬂ?"ﬂL‘ﬂﬁlﬂmﬁﬁﬁﬂ??mﬁﬁmlﬂ%
wifauasTunasaNusaLs 300 kVA dul
anudu netigNIaY

- udlaToy dngy nnelu 24 au. (37a) 0 0 0 0

- udlaToy dnay w24 9. (918) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
N.A. n.w. da | lesuna 1
32 szaziamiigualdliiselusivaldlnih
(1:171.1ﬁmmn%’uﬁé’mﬂﬂﬂﬂﬁﬁizﬁuum
ﬂﬁﬁﬁmuﬁ;au"lmﬂsuﬁ’qu) nsuNsTUL
UUENSBNDEUAD
3.2.1 SYLLUIALAN (380/230 Tosl)
3.2.4.1 fualdlinfvefnsefimefunaluii
30 wanil 3 1w
- L UALNDY 100% 80% 84.21% 100.00% 88.07%
melu 2 dwinng (ane) 16 16 24 56
Y 2 duinig (3e) 4 3 0 7
- UaNUALNAaY 100% 100% 98.40% 100.00% 99.47%
mealy 5 duiinng (37e) 103 62 86 251
Y 5 duninig (30a) 0 1 0 1
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITALHUINU
nu/lasanu whunne ifymailassa
N.A. n.N. qa | lesuna 1
3.2.1.2 ﬁm@lﬂﬂﬁﬁﬁmﬁmr;"qﬁl,ma{muﬂmLﬁuﬂdﬂ
30 wanil 3 wa
- LuALag 100% - - - - Taif09s1 8 URANN2AITILNY N TRRARS
Aelu 2 Fnnig (31e) - - - - AmaFuanundn 30 A 3 wa lwamies
MY 2 dUnIng (98) _ i _ .
- UANLUALNAY 100% Tif0491 8T ULANN2A TN N T0RARS
aely 5 Juninig (90e) - - - - AmaFUIANUNGN 30 A 3 Wd wanwmaLies
W 5 dunIng (518) - - . .
3.2.2 SXULLINANE(22/33 1AR)
3.2.2.1 ylautlasrunazanduldiiy 250 wae 100% 100% 100% 100% 100%
nalu 35 Juninng (37e) 0 4 8 12
WK 359un13 (318) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
N.A. n.w. da | lesuna 1
3.2.2.2 ydaulasaunnsauiiiuni 250 Adle 100% 100% 100% 100% 100%
wsiladtfins 2,000 tATLA
Aglu 55 Junng (51e) 0 0 0 0
W 55 Junnng (5g) 0 0 0 0
33 szazimmausuasiigliliiidasrania
FR958U
3.3.1 nataudedld iiuazvdenisilaeu 100% 100% 100% 100% 100%
naniseiunisldvin
nely 30 dunnnng (9e) 50 60 43 153
Ay 30 dunnng (9a) 0 0 0 0
3.3.2 nganapunandsziunis i lnin 100% 100% 100% 100% 100%
nely 20 dunnnig (91e) 20 16 12 48
AW 20 dunng (918) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2
Y a a o [ 3
3. wmsgrunsliusnisiimsinihsudssiunueldlwwhaas nWn. ( Guaranteed Standards of Performance)

NANITANUUIY
nu/lasanu whunne ifymailassa
N.A. .. da | lasung 1
3.33 MsasageLdaieqey Reatusssy 100% 100% 100% 100% 100%
wsapulnin uagtWianszwsu
- pug WA nnelu 5 duinnng (90a) 1 1 0 2
- wugldlWAn Aw 5 dwinng (9e) 0 0 0 0
3.3.4 nansagaLdeiaBauiaatunisey 100% 100% 100% 100% 100%
wisaasamiae Ininuasluiadasu Ruen Tnsin
- pIvadaUTasasiar L9 TWW
melu 5 uninig (3ne) 0 0 0 0
- pIvadaUTasAsiar L4 TWW
WK 5 Junnnng (9ne) 0 0 0 0
3.3.5 NFANYAURUAILINNT (ANLTNITVLNELUR) 95% 100% 100% 100% 100%  |lunsdid nvin. e mnsasSiunisae e s
AiiuNT e dasndnfesay 95 Wiiudld Wi (lidnaznsailanfisnw)
- Atunsnneli 25 dwinnis 0 0 0 0 [RednflusiesansRuAnldmudldlns
- ANTUNNTNY 25 JUNNNNg 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
N.A. n.w. da | lesuna 1
3.4 szazaranglWAunay nsaignenaneluin
(ﬁuﬁmmn%’uﬁsﬂﬁwﬂﬁ%zﬁmumﬂﬁﬁﬁ
mndaulansudan)
3.4.1 Hldlnsnaan
- ALNag 100% 100% 100% 100% 100%
melu 1 dwinng (ane) 2 77 259 338
Au 1 duiinig (30a) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
nelu 3 duiinng (ane) 1 20 40 61
AW 3 duninig (30a) 0 0 0 0
342 §dlaelug) 100% 100% 100% 100% 100%
mely 2 duinng (37e) 0 0 0 0
Al 2 Juiinig (30a) 0 0 0 0
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nstdUNNNIAINIAATILAAINA LIaNWR.2

3. amsgrumslitdnisiimsluirsudseiudugdldlniraas nWa. ( Guaranteed Standards of Performance)”

NANITANLUUINY
nu/lasanu whunne ifymailassa
3.A. .. 3.A. Tasuna 1
3.5 nMgangRumlsunaalnadavisaRuan 85% 100% 100% 100% 100%
muNsulsznulussaziaanniuum
Aglu 10 Junnnig (378) 0 0 0 0
N 10 JunIng (58) 0 0 0 0




