imamwamﬁﬁnﬁmmmummgmgmmwaﬁmﬁ ¥o3 nin.

mslihauginndsmianss uaz vl ludana
1. MATTIUMUINALIA (Technical Standard)
1.1 sy lWihiganie Iih @ande-ue)

1.1.1 usagu i luszuy 115 193

. Fu 1iou 7 ANNALNITIAY WA IS AU
o d anilluihve 14 n P —
AU A 306N 3 wla Tanasgu ., d5vinvey
4 < o de o . o | Mildsnasgu
@oaeuiiszneums uaziiog) Niauseaua Gp) 109.2-120.7 1913

Tai3) W,




FNYITUNANITAN Lﬁumumummg’mqmmwu'%mi Yy nnA.

nsinidugiiniadeninnss uaz nuw.ludein

o. Wmsguemeila (Technical Standard)

0.0 UnIguLTRUliinAgeTelii (Rende-ve)

0.0 LiRuliiluszuy aa 103 (0 galaganiislussuuimiig)

o
§01U

i

N9

A0UNIALTIAY
(Foan1ui, Nu1eLavLET isensiawlas,

szgzi1eanganta (ny.) )

Ju hau U
1981

o/

NIALTIAU

ANLRAULSIAUNIALANG o L

a2

(+A7)

ay v
NnauUnUdLUaY

funsan1(laan)

AL
Tap

ydanuag

ALLSINU
Aeuanle

AUULTIGI(LAR)

AaNTIALTIAY o aluszuuTnin

Iumsgnu

me.on-nc.e) A7

laildiunsgou

U AL




o. WMIFWAUmALlA (Technical Standard)

0.0 WWIFULIIRUINTITIgRdelii (Iande-1e)

o.0.& W3wulniluszuy eco Than

5'1UmuwamsﬁﬂLﬁm'mmummg'mqmmwu%mi U9 NNA.

nsldugliniadeninns uaz nvin.Tudein

i . TWiwoudl | Auedouseiy NANTINUITIANU
v al a A0UNIAUTINU T - fYuR
a1aui | ve nin.o,e 181 NIalons e e | lduinsgou , ¢
p 4 “ g . Y e o ) . | Wildunasgau| vou
( YodnI1UN, NUTBLAVLEINIDAULNDS, TroTN9INULILUEAY (U.) ) NAALLTIAU (Tan) nCo-coc 1281
thamativuedsiu 0.u1789 9.059 niloulasvuia 30 3o WO 50-000784 @0 NN, b&
1 TRIEN L 228 Hu.
srezanNlal ILeEN9 670 NAT wo.o& U.
ninT5aE o used 0.11789 9.059 30 1A WO 55-015813 o0& NI, be
2 TRNEN ‘ ) 224 wu.
J2ez19NNN LAY TLEENIG 690 NAT O®.COo U.
111110978 1.6 9.1 169 9.959 vifarlasfaaauna 30 1o #dI 45-013061 & N.N. be
3 TRIEN ‘ ) 226 Hu.
s2ez19ANLBLAg 700 1UAT

ex.;mo U




‘i]EN]‘L!Nﬂﬂ]i@gl1!ﬁﬂx‘ﬂﬂﬂ]ﬂﬁ]ﬂig]ﬂﬂﬂ!ﬂ]‘ﬂ‘ﬂ%ﬂ1i o3 n¥ln.

msliihauglinndmiands vaz avll udsia

1. mmgmﬁﬁumﬂﬁﬂ (Technical Standard)

A

1.1 wasgrumseau dhngeselih @anae-ue)

1.1.4 usegu I luszuy 220 Taan

i%ﬂ%ﬁ?ﬂ%?ﬂﬂﬁ@llﬂaﬁ 700 LUNT

eoxX.mo U

2 . Su houd AUNALITIAU HANIIANSIAY
B AOIUNIAUTIAU o wy S A3URA
aoun| ve avivl.1,2 na #¥alana 3 wla Taunasgu Tailé
A A A A ¢ v v Aw ) ¢ ¢ ou
(¥oao Ui, HaneuEIIaNnes, szezmaanrnendas (v.)) niausanua (aan) 200-240 12an MATFIU
ThamairuesIn 811109 2.059 wiloudasvuia 30 1130 #1910 50-0007 oo NN, be
1 TRIEN o Yo .
S2er1anToulal 528EN19 670 1UAT wo.o0& U.
ninIsaFeuiused 0.4 Te9 2.059 30 1A WD 55-015813 o NN, e
2 RGN , , Yod H.
5282 9NNNINAY TLIZTNIT 690 11IAT Ox.Co U.
9y Y [ Y a Z’, =1 =r=1
UAR8 1.6 0.1 189 2059 HToLAIAAAIULIA 30 1A WOLD 45-013(  b& NN, b
3 w1 Teq bloo / w11,




51mmwamséiuﬁmmmummgm@mmwﬁmsmm anla.

mslihaiuglinnimianis saz avludsna

2. a3 UM3IHU3M 39111 (Overall Standards)

, NaNSAUHUIY ,
v =)
aulnsany ithvang - tayrgiassn H3UHAYaU
.. AN, ga. | laswmat
2.1 annsenglwihaulaSesas 90 nasan lxisfesndn 90% 100% 100% 100% 100% 1.
szuvlihandes Fuannanlasuuds Wil
% = a
gy n3dignidu
1 3’, o o
- mnsane Infumely 4 ¥.u. (AF9) 157 141 298 Infhvadelarinm
1] A a 1] a’/
- e lWAuRNAI 4 .30, (AS9) 0 0
2.2 annsaudlvve3eaSaulusausaan i lioonin 95% 100% 100% 100% 100% w11
Na3eaaz 95 melu 4 euGeaisemily wnal.
AYANHAUONYI)
- eunsoun lvdefesisouver 1y 1uih
A A
Mol 490U (1599) 2 1 3
- ud lude¥esisouvead e luih
a U A d‘
AUAN 4 17U (1399) 0 0 0




51mmwamsﬁuﬁmmmummgmqmmwu%msmm ana.

2. a3 UM3IHU3M 39111 (Overall Standards)

mslihaiuglinnimianis saz avludsna

NaNIAUUUIY
Rz hvine - tyringilassn ASuRavo
.0, AN, i | lesnat
23 masnmhgliihiess

2.3.1 AIF Wi luaruumemmitenniaen lifesnin 98% Hl.
NN31Y .

- a'mﬂ'm‘liaa”lwﬂ1ﬁ16§%§mmﬁau (519) 61,548 61,665 123,213

- ﬁmauﬁﬁ%’"lw%ﬂummuwﬁwm (518) 61,548 61,665 123,213
232 gla i luaiiioseuniog paweu nnsie 100% M1,
- swmmhe i ldes mnifeu (310) 31,154 | 31,180 62,334 N

- ﬁmaupﬁ%’"lﬂ%mmﬁmﬁ’wm (519) 31,154 31,180 62,334
2.4 Faadundaiin i hudazidon lsitfoenin 95% .
NaiteaninIosay 95 WA,

- sadeluudmie i s ud1S Wi (1e) 92,702 | 92,845 185,547

9
v

9y
- v lugsaniia I navue (319)

92,702 92,845

185,547




51mmwamsﬁuﬁmmmummgmqmmwu%msmm ana.

mslihaiuglinnimianis saz avludsna

2. a3 UM3IHU3M 39111 (Overall Standards)

HaNISAUHUIY

Y Yo A
Rz ithvang - tayrgiassn H3UHAYaU
A, n.w. i |lasnat
2.5 aoutedoudaunndIFlnih nasonla 100% .
v o Y % o L4 \J
SumFes malu 30 Sushms laidieand LR

Fogaz 100

- @snae UMDY 19 1nlih
melu 30 Swhims (5o9) 2 1 3
- aouminuvod 19 1Wih
AU 30 Furhms (Go9) 0 0 0
2.6 aouve3esisauangly IvFhmalnsdw litesna190% |  100% 100% 100% 100% i Taves daa.

(Call Center) 2&/l¥ 10 417

Tsivieanii3eaaz 90

- @saae UMDY 19 1vlih

melu 10 w1

- aouminvod 19 1Wih

NUNI 10 UIN




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITANLEUIY e
NulATIU wuane ovaddssa H5uRntay
.0 .. 3.0. Tasina1
3.1 Anmwin#n
3.1.1 nMaussadvinfihasmdiniedjuReu nn
L1 (Planned Outage) ﬁﬂﬁ?ﬂﬁlmwgﬂ’]ﬁﬁﬂﬁﬁ
nHiautlasaunamniusausd 300 kVA auld
aniiu NetigNIAu
L >
mauasnuln 100% 100% 100% 100% 100% "
- wiareau i aceantin sl
laitiasngn 3 4u (318) 0 0 0
- wasresunWinanautii fleendn 3 44 (318) 0 0 0
msUinenu 100% 100% 100% 100% 100% dely
- iR Wiz azaIuisld (9e) 0 0 0 any.
- Tansnsndfrifewinauszeziaan
gl (39) 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITANLEUIY e
NulATIU wuane ovaddssa H5uRntay
A .. o, | lasinat
3.1.2 maufilaleym Inilnay druFuflgninly 100% 100% 100% 100% 100% il
LIAMALNAVED LAY ARIINITHARAG ol
wllaulasnunsaniugaus 300 kVA 3wl
aniiu Netigniau
- uiflatToym Tiney analu 24 . (318) 0 0 0

- uflatTym Wien w24 9w, (318) 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz AN Tudd

v

nNe

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
nulagenu wung ovaddssa H5uRntay
.0, .. ia | lasna
3.2 szaziaangueldlninselusiaaldlnii
(ﬁuﬁmmn%’uﬁQ’mﬂﬂﬂ*ﬂﬁqﬁzﬁuum
ﬂﬁﬂﬁmuﬁ@uﬁmut’hu) nsalNsEUL
MUUANTANDEUAD
321 SLULUNAUAN (380/230 Taas)
3211 el ivefndeiinefaunlifu
30 wanil 3 wa
SE TN 100% | 100.00% | 100.00% | #DIV/0! | 100.00% .
ey 2 Juninig (378) o1 o4 45 .
iy 2 dwinig () 0 0 0 FTYNGN Y1A05 18381394 “laisinw” luAsag
- u’ﬂﬂl"llﬁll,ﬁ’ﬂﬂ 100% 100.00% 100.00% #DIV/0! 100.00% HUA.
mely 5 duninig (3ne) 123 95 218 BLIg.
w5 g (:e) 0 0 0 52NN Y1A05 18381994 “lalin” TluA-sag




FIEUNANTITANUUIIURATNN msgmammwu’%mﬂm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
NulAssnu wung ovaddssa H5unTay
.0, .. .0 Inswna1
3.2.1.2 Qm@‘lﬂﬂ%ﬁm@ﬁmﬁ%ﬂﬁwm%ﬂmmLﬁuﬂdq
30 wawil 3 wa
- metﬁm 100% 100% 100% 100% 100% NP,
ety 2 dwinnng (3e) 1 5 3 BILIA.
Wy 2 duianng (3a) 0 0 0
- uam‘umﬁm 100% 100% 100% 100% 100% LA
maly 5 Juninng (9e) 0 0 0 LI,
WY 5 duninig (37a) 0 0 0
3.2.2 SYULILIIAUGI(22/33 LAD)
3.2.2.1 wieutasrunamniuliiiy 250 1die 100% 100% 100% 100% 100% BLIA.
el 35 duiinng (91a) 12 28 40 bLIE.
WY 35 9uninng (51e) 0 0 0
3.2.2.2 uflaulasaunnsauiiuaundy 250 1A3Le 100% 100% 100% 100% 100% B,
wsildifin 2,000 1ATL0 .
nelu 55 duninig (31a) 5 0 5
WY 55 4unnig (30e) 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

NANITANLUUIY
NulAssnu wung ovaddssa H5uRntay
.0, .. .0 Inswna1
3.3 srazimmauaueInflflniiiasavie
Faqlseu
3.3.1 mslevtedl¥inuazvitenisulaay 100% 100% 100% 100% 100% HUA.
nanysziunis 1 ln#in LG,
el 15 duninig (9e) 32 29 61
W 15 duninng (3a) 0 0 0
3.3.2 nM3anaAunandsziunis 1 lnin 100% 100% 100% 100% 100% BLIA.
malu 3 Juinnis (3a) 46 38 84 BRI,
Wi 3 duninig (3ne) 0 0 0
3.3.3 nsmanadeuieselou Menfusysy 100% 100% 100% 100% 100% BLIA.
usaAulnin wazlninnszwiy HUA.
- Wul{lE1Win analu 5 dwianng (31e) 1 ’ 5
- WullETWAN Au 5 duiinng (9e) 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITANLEUIY e
NulATIU wuane ovaddssa H5uRntay
3.9. .. 3.0. lasana 1
3.3.4 N1IM9adeLdasaiTeuNeaAUN198Y 100% 100% 100% 100% 100% LA
d‘ [ 1 v [~} o a 1 v
wizaddantag Wilnuasluiadasy [uanTnin .
- mgnaaaLvisaRasie 14 Wi
el 5 dunanng (3ne) 0 0 0
- mgnaaeuvTaRnsie 14 Wi
AU 5 Funng (918) 0 0 0
i A a I a d&:ia.z v a
3.3.5 MeanaAuRuAENg (lunsdinflElweanian 95% 100% 100% 100% 100% .
Anga 1 i) .
- adiunenelu 25 Junnnng 0 0 0
- AHUAMAAU 25 Sinng 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITANL LU o -
NulAsaany e ovaddssa d5uRngau
A .. fa. | Jasmnat
3.4 szaziiananglWAuNau nsalgnenanalniln
(HudaanIung g lWidrszRuuazd His
pNRaulaAsua)
3.4.1 §llnsendn
- umnLiag 100% | #DIviol | #DIvjo! | #DIviol | #DIV/O! il
melu 1 duninng (31e) 0 0 0 ",
W 1 Juianig (3ne) 0 0 0
- WANLUALADY 100% | #DIviol | #DIvjo! | #DIviol | #DIV/O! il
Aely 3 Suinnig (sne) 0 0 0 ",
AW 3 Winng (3e) 0 0 0
342 H%ene 100% 100% 100% 100% 100% "
el 2 duinnng (319) 0 0 0 "
W 2 g (9ne) 0 0 0




FIEUNANTITANUUIIURATNN mﬁgmqmmwﬁ%msmm nwa.

v

mﬂw%émgﬁmﬂﬁ’wi’mm%’ﬂ waz aN. ludinm

3. amsgrunslviEnnsimsinihiudszdunudldlnihaas nvin. ( Guaranteed Standards of Performance)”

. NANITANL LU o -
NulAsaany e ovaddssa d5uRngau
A .. fa. | Jasmnat

' a o o < a  a

3.5 nMsaakuAdsunaalaadauiaiuan 85% 100% 100% 100% 100% il
o Y a o

pnNFulsznulussaziaaninivum "

Al 10 dunnnng (3nw) 0 0 0
N 10 9un1n13 (31g) 0 0 0




