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2. 1msgrunslinsnisialyl (Overal Standards)

NANITAIL LU
nulasenu vilvane teymraiassa diufinTay
N.A n.W. da.  |[lasuna 1
21 gansaangldvAulasasas 90 uasan lideendr 0% | 100% 100% 100% 100% -
zunladdndas duainanfilasuuss any.
anLiu nsalanidu
- @nansnaneWAunnele 4 1.0, (ak) 54 34 42 130 A dTndaslaiiiam
- e IWAALNgY 4 1.0, (A5 0 0 0 0
22 fnsounladasaFeuludacusenulniln | Hdesndnoss [ 100% 100% 100% 100% by,
lnsasaz 95 ey 4 iiaudaaseusly uny.
ALURNBIDNEST)
- awnsnuiladefeeFavansdldini
melus Fau (Gaa) 1 1 0 2
- uffladafesBunanedld v
Aundn 4 Weu (Geq) 0 0 0 0
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2 mmgqums’lﬁ’u‘%n'lsﬁ"q‘lﬂ (Overall Standards)

NANITANLLUY
Nu/lAseany wivane teymaiassa Asufingay
N.A n.w. e |lagang 1
23 msanuniagliildass

2.3.1 fldvinluasmuuneumiemnidau laiferndn 98% | 100.00% | 100.00% | 100.00% | 100.00% el
labatd HLN.

- quumumﬂwﬂﬂﬁ"ﬁ’ﬁmnLﬁ@u (378)) 109,340 | 109,352 | 109,366 | 328058

- ﬁmmé‘[ﬂﬂﬁﬂummum%ﬂwm (5181) 109,340 109,352 109,366 328,058
2.3.2 il lwamidese oy ynisau ynme 100% 100% 100% 100% 100% .
- gudmbaeninildasmniden () 37450 37452 37478 |  112.380 HLR

. ﬁﬁmu;ﬂﬁwﬁ']mmﬁm%ﬂum (3781) 37 450 37452 37478 | 112380
24 dpasluudmila Wi luusaziay laitfeend1 95% | 100.00% | 100.00% [ 100% | 100.00% vl
laivdasnindasas 95 BN

- @”mzﬁq‘lmuﬁ’wﬁﬁﬂﬂﬁﬂﬁﬁugﬂﬂfﬂwﬁq (312)) 83,427 83,422 83,429 | 250,278

- duuluuteuileniindamun (31e) 83.427 83422 |  83420| 250278
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2, mmsgﬂumﬂﬁ'u?miﬁ"ﬂﬂ (Overall Standards)
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NANITANL U -
Nulaseany e - teymaiassa HsuRintay
X.A n.w. Ha  |lnsang 1
25 pautasasFauanglelndy uasanla 100% 100% 100% 100% 100% KL,
fuAtsas malu 30 Auvinnis laivasndn BRI,
19
Fa8az 100
S 1t T LT T B TR b R
nelu 30 Fuinng (3e4) 1 1 8 10
- ABUAIDINTDE 1F NN
\iungn 30 Juiinis (iFa9) 0 0 0 0
2.6 pavdasausauaing Wil inalnsdnsd Taitfeendn 90% Y invag el

(Call Center) N1y 10 WA
lidasnirsasaz 90
- dNnsaReUAIRINTeNE 1WA
el 10 Wi
- ARUANDINYRELE WA

WIKN97 10 WIN
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3. 1msgrumsiuEnisinsinihsudssiunugldlwniaas nvn. ( Guaranteed Standards of Performance)

NANITANLEUIIY e
nulAsenu huane ymgilassa d5uRagay
3.A. .. ia  |lnsung 1
3.1 Amawlnin
3.1.1 mausezesuiindaainied iR sn
W (Planned Outage) z“i’mi"m:ﬂ‘ﬂﬂﬁ’lﬁﬁm‘léq
ifaulasnnsanfusaud 300 KVA 3l
#niiu necigniau
nsuaspuln 100% 100% 100% 100% 100% el
- udsrasu RN aanti sl
lsitfaeingn 3 5u (318) 35 29 15 75
- udsanUTWANaanTn tesndn 3 Fu (3na) 0 0 0 0
nsiimenu 100% 100% 100% 100% 100% "
- ﬂﬁﬁﬁmuﬁummmmmﬁLﬁ\ﬂ"i (5181 35 22 15 72 wnl.
- ”l:imu'\imﬂﬁu‘”‘mmﬁummmmm
Fudaly (5181) 0 0 0 0
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3. mmfa‘g'lums’lﬁ'u‘%msﬁms‘lvwlﬁ'r%'uﬂszﬁ'uﬁ’ugﬂ%’lﬂﬁwm nWA. ( Guaranteed Standards of Performance)’

NANITALLUINY
nulasanu huang ymailassa HsuRngay
N.A. .. da.  |[lasung 1
3.1.2 maufilaifoym indy dusudleinialu 100% 100% 100% 100% 100% "
L‘Ileﬂ'Ll']ﬂﬂ‘%‘"ﬂL’llﬁ]ﬂqm@’]ﬂﬂﬁ‘““?]'aﬂ[%\i le
wilaulasnasanfusaus 300 KVA 3wl
andu natignidu
- wilatfeymn gy nnelu 24 9. (518) 6 4 3 13
- uflatfoyun iy B 24 g, (3781) 0 0 0 0
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3. mmsgrumshiidnmisiinsinihsudssiudugldlnilraas nwa. ( Guaranteed Standards of Performance)’

HANITANUUNY
nulassnu whuane oygilassa d5uRngay
N.A n.w. ia  |lesung 1
3.2 szazaiigualdiniselusiaaldlni
(dudnaniunigualdlnirdsstuuas
UfiRmaRauluasudou) nedifissuy
Nmhansanaguan
321 SLULUNIAUAN (380/230 Taas)
3.2.1.1 fueldwihilveRasedineauna i
30 want] 3 i
- niiag 100% | 107.69% | 75.56% | 83.93% | 80.92% .
maly 2 Juiing (9e) 42 34 47 123 B,
2 dwine () 9 11 9 29 szyngH Y1A05 i “litiu’ iluAnfes
- wanALias 100% | 203.33% | 92.81% | 95.93% | 90.22% .
mely 5 duinng (:e) 122 155 212 489 HLIR.
W 5 dwine () 32 12 9 53 szYNgN Y1A05 niadna “laitiu’ filuAnfea
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3. msgunslindnisimsinirsudlssrurugldlnidraas nn. (Guaranteed Standards of Performance)’

NANITANUUIUY
nu/lasenu vl vane ywailassa Asufingay
N.A. n.w. e |[lasuna 1
3.2.1.2 fue ¥l eRaseiime fnafundd
30 wawil 3 (e
- Ladag 100% 100% 100 100% 83% —
melu 2 duians (1) > 3 0 5 HLIB.
Ny 2 dwing (3e) 0 0 0 ’
- wanuALiiag 100% 100% 100% 100% 100% HLIAL
melu 5 duiinig (9e) y > 1 4 HLIB.
W 5 dwiinag (3e) 0 0 0 0
3.2.2 ITULUIAUEN(22/33 1A7)
3.2.2.1 wilaulasmnamuiiliiu 250 wile 100% 100% 100% 100% 100% HLIA.
melu 35 Auinnas (378) 12 11 23 46 SR,
U 353unInig (308) 0 0 0 0
3.2.2.2 wilaulasmunasuiiuiungn 250 1A3ie 100% 100% 100% 100% 100% HLIA.
wsilaiifiu 2,000 1A3Le BLIB.
meluss dwinig (9) 3 > 4 9
Wi 55 duninig (31) 0 0 0 0
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3. mﬂ‘ig'lun’l?’lﬁ"l.l%ﬂ’lﬁ‘ﬁﬂ"lﬂﬂﬁ']%’ﬂﬂ‘izﬁ'uﬁué’l‘ﬂ‘ﬂﬂwm nWA. ( Guaranteed Standards of Performance)’

HANITALNUIIU '
Nulasany sihwane tywagilassa HSuRingay
N.A. nw. e |lasuna 1
3.3 szziImImaUAURIg LT lninSaavia
$R9IFaY
3.3.1 nsleudedldWiuazitanisuldey 100% 100% 100% 100% 100% HLA.
wanusziunis 14 ivdia HLIG.
mely 15 dwinng (3e) 4 3 5 12
W 15 dwinng (9e) 0 0 0 0
3.3.2 nsaneAumanUsziunis 14 WA 100% 100% 100% 100% 100% WA,
melu 3 duniinig (3e) 21 15 10 46 BRI,
N 3 Awinag (9e) 0 0 0 0
3.3.3 nanmagaudeieseu Fenfsssy 100% 100% 100% 100% 100% MR,
s lWA wazlwinseniy BB,
- gl nelu 5 Swinnie (:e) 1 1 1 3
- nudl WA Au 5 Swiamne (se) 0 0 0 0
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3. amsgruns ivEnsins i sudsziudugldniaas nWa. ( Guaranteed Standards of Performance)

HANITANUUNY
nu/lasenu whuane tymgilassa gauiingay
N.A. .. da |[leasuna 1
3.3.4 nManmasaudeasFeuieasunisen 100% 100% 100% 100% 100% HUA.
wizasTauiaeInfinuaslusdasSuannin BRI,
- nraaauvizeRnsadldinin
nelu 5 winnis (3a) 0 0 2 2
- rageUvizaRnsadldinin
i 5 Jwianig (9a) 0 0 0 0
3.3.5 MaangAuRuANFns (lunsdiiigl4inenidn 95% 100% 100% 100% 100% HLA.
nsaaldnin) BB,
- Atunsnnelu 25 Suinnis 0 0 0 0
- AHUNTAY 25 duiinng 0 0 0 0
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Y a Q @ 3
3. mesgrunslivinsfinslnihsudssiunugldlnihaas nwn. ( Guaranteed Standards of Performance)

NANITANLEUIIY e
Nulasenu wviang oymgiassa H3URATaY
N.A. n.N. A |lasuna 1
34 szazaaranglWAunay nedignenansinii
(WudnandunglelnirdrszGuuazl Hiin
ANRaulaasudaw)
3.4.1 fldWsedn
- LALEaY 100% 64% 49% 32% 50% gl
melu 1 dwiinig (:e) 54 o7 1 102 BN,
MW 1 UNINIT (918) 30 o8 44 102
- UANLUALEAY 100% 93% 75% 68% 85% _—
melu 3 Jwinig (:e) 145 48 23 216 BN,
w3 3UNINT (978) 11 16 11 38
3.4.2 AdlWelual 100% 100% 100% 100% 100% -
melu 2 Awinnag (31e) 0 0 0 0 B,
W 2 9UNINIT (318)) 0 0 0 0
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3. aﬂﬂﬁg’lum%"lﬁ’u?‘miﬁm‘ﬂﬂﬁ’l%’uﬂszﬁ’uﬁ'u@‘ﬂﬂﬁwm nWA. ( Guaranteed Standards of Performance)’

NANITANLHUINY e o
NulAseany v wane oywgilassa H3ulngay
N.A. NN, 4.a.  |lasua 1
3.5 mMeanaNuAlsunanalnedavsatuan 85% 100% 100% 100% 100% sinnl,
alo [y o o
mansulsznuluszazinai i vun HLN.
mely 10 winnis (:8) 0 0 0 0
U 10 9UnINTg (378) 0 0 0 0




