5']8]\1'11434'6"]?']'159\0'1Lﬁuﬂ']um']&lil'\ﬁiﬁ'luﬂmﬂ']W‘U%ﬂ'ﬁ Yy AWA.
nsliduglinadaningsnugssnil  wwa 2
AU LWWBY W.A. 2567

1. 1msgiusumalla (Technical Standard)
11 wwsguusiulifihfigadielii (@afide-ue)
1.1.1 wsssilviiluszuu 115 073

- U heau ANRALLSIAY NANTSIALTIAY
e 4 anillnivaldlv I —
anufi a0 Pinleng 3 s Tdunsgu "
o o o de o - - laildunasgu
(Voaa1uNUsznaunIs wasvat) NIALIINU (+A7) 109.2-120.7 1A3.
1 |USEW eaid wuaduransd 910n 8 1.8, 67 114 /

N3.194 aleldy 1.1 a.wilel 0. 0MmuAY 2.857194)3571 09.50u.




FIYUNANTANTUNUAUNINTFIUAMAINUINT VBS NN,

nsluiiduglinirdaingsegssnt 1w 2

1. wmsgusnumeila (Technical Standard)

%

1.1 wwsgruusesulniiigednglni (Iaige-ue)

AU WWIEY WA, 2567

1.1.2 wseouliluszuu 33 1073 (u 9ateanilslussuusiuung)

q q

auiiaus ey Fu ilou U |AaBoussduiiialdve 3 e | dumis AU | HEN1TIALIIAU o YATusTUUTALNY
aeuit |aandlniihe|299s|  @edeudl, nuneavian visensioulas, 181 faaniia Fdundoulas Tap feuanld launsgou il
52829 NENEY (na.) ) Afousediua| (a3 | duusei@an) |wdeuvas | duusegeed) | 31.3-34.7 103 R

1 tuseu1 | 3 |uffowlaswesnouun 29 n.eeuun AugILEY 22wy, 67 34.0 398 3 33.8 /

9.\ila3g51ug$o1ll WeLle 37-014648 09.00u.

YUIA 160 LATD TEENE 9 Nl
2 trupeu 1 | 2 |vidoudasgosiinu Aanavawm .y 9 L. 67 34.00 386 3 33.1 /

2.01UWANT 2.471895574 A 160 1ATLe 10.05u.




'5'1EN’mNam'iﬁ'lLﬁumumummgﬁuﬁium‘wu?sm'i Yae NnWA.
nsluidaugiiniadeningsnegssll wwn 2

WU LUWIEU W.A. 2567

1. wwsguiumalla (Technical Standard)

Py

11 waspruussdulnihiigaanglnih (@edige-ve)
1.1.5 uswiulwiluszuy 380 Taan

do Ju hou U ANLALLTIAY NANISIALTINY
R A0UNTALTIAU I ”
aaun o ANN.1,2 181 Pialane 3 e ldunsgu "y
o a A a ¢ ' v oo o <. It lulﬂuqﬂigqu
( Foanudl, vuneavEvsadings, svezinsanudendas (1.) ) AIALTIAUD (aav) 342-418 2a
1 ey, (MdenUasauuiuiamd .Uz iy 0.e3gsuy 31l 22 131.8. 67 399 /
WL 58-001417 wu1m 100 LAIe Iawssnulandaulas 10.40.
2 nlauua.  |videwUasauuauegen 9.u1a03 9.01UUIET 2.85199 5574 9 .8, 67 393 /
uIA 100 L1A7L8 ABLE 56-014433 Tausasulansionuad 11.25u.




'i’]Emuwamsﬁ']L‘ﬁumumummg’m@mmwu%ms Yy nwaA.
nslniduglinadeaningsegisnd Lun 2

AU LWWIEY W.A. 2567

1. wwsgiusnunaila (Technical Standard)

1.1 wmsgruusidlaifigesnelnih (efide-ve)
1.1.4 wsaiulniilussuu 220 Taan

o o T iau U ANaALTIAY NANISIALTIAY
’ - AOTUNIALLIIAU do v a? —
aeuhi | o nwiw.1,2 a0 Aialang 3 wia Idunsgiu .
4 4 - . , . g . .| Lilduasgu
( Fodn1UN, AUYLAVLEINIDUNDS, F28zNNNNBLUAY (U.) ) NIALTIAUA (qa%) 200-240 1aa
1 nlv.ag.  |vdowdad 9eIn1IR 7 nusvuie 8.4i09a31ug) 5501 22 1.8, 67 232 /
DL 47-000021 Yu19 50 LA Tausenulavsiawuas 12.104.
2 nla.vua.  |vdewdastnuasmiu 4 a.afs n.eaesiu .0 uwans 285wl | 9 we. 67 224 /
YUIA 30 LAILD NoLe 42-000734 Tausenulaniawnuas 13.02U.




FIUUNANTTANTUNUAUUINTFIUAMAINUINTVDS NNA.

2. 1Asg1un13slHUIN15lU (Overall Standards)

nsivdhdugiinnadmingsuegssnil e 2

U/ lAs99U

Wvane

NANISAILEIUGY

b3l.8.

Nn.A.

1.8,

Tasuna 2

Jaymngusssn

2.1

2.2

anunsargluinfulasesas 90 nasan
szuulningndae YuaInanlasuwag

gniiu nssigniau

- annsadeliliuaely 4 v, (pd)

- Srelilfwiuni 4 va. (%)
aunsautledadesSeuludouseiuli
1830eaz 95 nelu 4 weuGeussudu
aganwlanys)

- awnsaunlatefosseuvesldlninh
nelu 4 dou (5e9)
- unlatefosssuveasldlnin

VNN 4 Wweu (1589)

lsitioenin 90%

laitioenin 95%

100%

100%

100%

100%
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2. 1Asg1un13slHUIN15lU (Overall Standards)

2.5 naudefoussuangldluii vawinld

100% |

100% |

NanN15ANLEUIY
Nu/lAsau Wi UJaynnguassa
1318, .A. fo. | laswna 2
2.3 nrsanununelidnlgass
2.3.1 gt lumsuuneaumiienn lsitioenin 989
3.1 4l WUAYUUNBUNUILNNLHOUY Weendn 98% L00% L00%
NN
- gwAmhelihildasmnideu (519) 57361 57361
- Fugldlnihluasuuniaun (51e) 57361 57361
2.3.2 gLl lunidiessumiig nndeu Nnse 100% 100% 100%
- gwAmhelihildasmnideu (519) 68983 68983
- Funugldlvihendeniun (518) 68983 68.983
o/ 1 1% t&l 1 1 =l v !
Y i1ipanin 959
2.4 ndslundmalninlunsasifau liitdosndn 95% L00% L00%
lddaunindosaz 95
- i’fﬂfmuLLa’TmﬁﬁﬂWﬁﬂﬁﬁwﬂﬁw% (579) 126,344 126,344
- Srundlundevienlndivianue (57
VIWIULUIA (378) 126,344 126,344
100%
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U/ lAs99U

Wvane

NANISAILEIUGY

b3l.8.

Nn.A.

1.8,

Tasuna 2

Jaymngusssn

SuAdes nelu 30 Juvinnis laddesndn
fowaz 100
- awnsaneumauve gl
melu 30 Juhns (3eq)
- paumauveglglnin
Aunin 30 Swinng ($e9)

2.6 neudaiaassuangldlnimisinsdnn
(Call Center) nnalu 10 w1l
liidaaniniowaz 90

- awnsaneumauve gl
nelu 10 Wi
- peumauveglglnin

LAUN3T 10 W9

Taitdaenin 90%
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nsiihduniinnadwmingsiegssnil e 2

3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

b3l.8.

n.A.

a

4.8,

Tsuna 2

Jayvnauassa

3.1 Aaun il

3.1.1 msudsveduliihdrmiiioufoRau s
wi (Planned Outage) dwsuflolniiiands
wifoutasumaruifuiaud 300 KVA fuld
gnviu natlandu
nsudeaulv

- wdswasulninaramn

ladtlosndn 3 Tu (578)

- wdwasulninarmth deundt 3 Ju (318)
n1sUURY

- JfReiunuszesnafiudsly ()

- WannsaufiRnuriunuszesa

Auwdald (518)

100%

100%

100%

100%

100%

100%
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

b3l.8.

a

n.A. 4.8,

Tsuna 2

Jayvnauassa

3.1.2 nswdlulymindidu dmsudldlnily
LURIPAIUIAYI LR RAATMNTTUNANAY

yslanUaavuInsiuiudcs 300 kVA uld

gnviu naflandu

- uilatlgmlaisu aelu 24 @ (519)

- uwilatgmlwdidy 1Ay 24 . (579)

100%

100%

100%
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

b3l.8.

n.A.

a

4.8,

Tsuna 2

Jayvnauassa

3.2 szeziaanngueldluimelvveldlunii
(Hudeaniungualdliniidrsztuuas
UfjuRnumeuluasudaw) nedifiszuu
o 1 4 [

ImeniaNaguda

3.2.1 STUULSIFUS (380/230 Taar)
3211 fuoldlnihilvedndeiinosounalsifiu

30 wond 3 e
- luaLiag
nelu 2 Jwihns (57)
Wy 2 Awinis (5)
- UPNLUALLDY
nmolu 5 Jwihnms (579)

W 5 Jwinig (519)

100%

100%

100%

188

100%

31

100%

188

100%

31
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY
u/1Aseu Wnune Ugymnauassa
131.8), lasung 2
3.2.1.2 fueldlatinfivednasiimesvuniunin
30 woud 3 wa
_ meﬁgq 100% 100% 100%
ety 2 Yuhns (5he) 0
Wy 2 winig (519)
— UBNLUALAIRY 100% 100% 100%
aely 5 Ywihng (57) . .
Wiw 5 Jwinig (51e)
3.2.2 SUULTIAUGN22/33 1Ad)
o oM a = 100% 100% 100%
3.2.2.1 niawlasunsiuiuldiiu - 250 @ike
aelu 35 Jwihng (51
(319) 10 10
Wu 35 Jwinig (51e) - -
3.2.2.2 wilawUasuunsiniwAunin 250 1 100% 100% 100%
walaiiAy 2,000 LATe
aelu 55 Tuvins (51e) 0
WY 55 Jwinig (519)
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

NaN1ISAILHUIY
u/1Aseu Wnune Ugymnauassa
1308, W.A. 8. |lasua 2
3.3 szesaanavauesngldlvihieswanie
v =
S99
3.3.1 msleudefldlifiuazvidonisudsy 100% 100% 100%
ywanUseiunstdlnga
aelu 15 Tuvins (5he) 76 76
Wiy 15 dwvinig (51e)
LA o o 100% 100% 100%
3.3.2 Pseaundnuseiunislg i ° ? °
aely 3 Ywihnis () 54 o1
WY 3 Jwing (51e)
100% 100% 100%

3.3.3 N159529dULRS RS HU LNYINUTEAY

w3l waglnihnsensu
- wudldladh aelu 5 Twinns (5ne)

- wugldlvih A 5 B (51e)
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

b3l.8.

n.A.

a

4.8,

Tsuna 2

Jayvnauassa

3.3.4 Msnsnaeudedesdsuieituniseu
wesTamheliuazluasasudualni
- avasuvsefnsan Ll
melu 5 Tuvins (579)
- pvasuvsefnson LYl

WU 5 Uvinns (51e)

3.3.5 MsdneAutuduing lunsdgliliendn
Ansvebluiin)
- andunsanely 25 Juiinig

- ALEUNNSIAY 25 Juing

100%

95%

100%

100%

100%

100%
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

b3l.8.

n.A.

a

4.8,

Tsuna 2

Jayvnauassa

3.4 szzaandnglnAundu natlgnendnglnin

(WusiannIungldluiidrszRuuasujun

anuauluAsUaIU)

3.4.1 glilviseidn
- LUALBY
nelu 1 Jwihns (57)
Wiy 1 Awinig (57w)
- UDNLUALLDY
nelu 3 Jwihns (57)
Wiy 3 Awinig (57w)
3.4.2 flalvselg
melu 2 Fwihnms (5)

W 2 Jwinng (51e)

100%

100%

100%

100%

100%

100%

100%
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3. Ynsgrun1siuinisina sl Suussiunugldlniavas nwn. ( Guaranteed Standards of Performance)

u1As99U

Wvidng

NaN1SANLLUIIUY

a

n.A. 4.8,

Jayvnauassa

3.5 N153eRuAUTUNIelneARIaRUEan

anuNsuUsenulussazIaNnIviun

aelu 10 s (5he)

LA

10 Wvinns (57e)

85%




