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NANISALIUIY
Nu/lAsanu Wvne Ugynnguassa
1.9 AN, i.a. Tasung 1
) Aulasnaax 1 laitpanin 90%
2.1 d@ursaanginnulasagas 90 #a9N b L00% L00% L00% L00%
seuulninIndas HUINNLIAINEAS UL
gniiu nsigniau
- ansadnglniunisly 4 v (asa) - - - -
- delslEwAun 4 v, (ad) - . - -
- o o 1a¥. \ 0 0 0 o) 0
2.2 aunsandludedosssuluFosseaulnii Litioon 95% 100% 100% 100% 100%

16i5ewaz 95 melu 4 WouGeuseulu
anganualanys)
- annsauntededesseuvesyldlng
anelu 4 ifeu (5o9)
- uilvdeseassuvasldlni

WIUNI 4 1HeU (15949)
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2. iAsg1un1slHUIn1sTaly (Overall Standards)

NANISALIUIY
Nu/lAsanu Wvne Ugynnguassa
1.9 AN, i.a. Tasung 1
2.3 n1seundaglndnnlgasa
2.3.1 dlglvdih luwssuuneuniiennifou laitioenin 98%
v . ° 100% 100% 100% 100%
'Vlﬂi']ﬁl
- gruAmthelihildasmnieu (51
urmmiwliihiilisanidion (1) 56,923 57,161 57008 | 171312
- Sl v (e
v 79) 56,923 57,161 57,208 171,312
2.3.2 gLl lundiossumiig nndeu Nnse 100% 100% 100% 100% 100%
- gruAmthelihildasmnieu (51
gAmmndhihiliaionideu (o) 68211 |  68401| 68742 | 205354
- Sl lvihwadlesiavun (e
v 79) 68,211 68,401 68,742 205,354
S0d ¥ At asLh laitioenin 95%
2.4 Fndatundwmiaindlunsazifou 6 100% 100% 100% 100%
lddasnindosaz 95
- Snddundaialwi gl (o) 125134 [ 125562 | 125970 | 376,666
- Sruluwdienlniiviaun (57
79) 125134 | 125562 | 125970 376,666
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2. iAsg1un1slHUIn1sTaly (Overall Standards)
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..

i.a.
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[ o v o o (R4 !
SuAdee nelu 30 Huvinnis laddeendn
b4
88y 100

- annsanaumauveldlnih
el 30 Fwhns (e9)

- peuAnLveldlnn
{Aund 30 Fuhms (Fes)

2.6 peudaiaassuangldlwilmelnsdni
(Call Center) nelu 10 uni
lLsivfaeninfosaz 90

- annsanaumauvegldlnih
ey 10 undl
- peuAnNveldlnn

VNN 10 Wi

100%

lsitiasnin 90%

100%

100%

100%

100%




