FIUUHNANIANTUNUAUNIATFIUAUAINUING Ve nUA.
msliduglinipdaningiuegssnd 1w e
AoU AANAN W.A. adod

®. UMIFIUAUmNALA (Technical Standard)
0.0 WWIFULTIRULNTITIdelii (Iande-11e)
0.0.0 LIWUWIIUIELY oo A7

U heau U ALRAEIAY NANT3INLIIAY
o 4 anillniveldln I ”
RN 1387 AIALANG o Ll Taunsgu "o
4 o e de o o L | ilduimsgu
(Voan1unUsznaunIs wasviag) NINLTINU (tA2) 0ox.b-0ko.6) bAI.
o |U3EM wadid wiluadunanid 41in & 9.0, o&pb 00 /
NiLoxe 0.1k e AW 8. UMWWNAN 2.45194 5511 ©0.0& U.




i’]UﬂquwaﬂﬂiﬁﬂLﬁi&\ﬂﬂﬂ']&lNﬂﬂiﬂﬂuﬂmﬂﬂﬂﬂ%ﬂ’ﬁ U9 NNA.

®. UMIFIUAUmNALA (Technical Standard)

0.0 WWIFULTIRULNTITIdelii (Iande-11e)

! a o o/ 4 =
nmsinidugiinadeaningsugisnd 1w .

AU AAAN W.A. adbb

0.0l kswuliiluszuy aa 107 (0 lnganiislussuudmiing)

aoundausenu T oy U |Anadsuseiunialang o wa | s AR NANITIALIIU Bl YATUTEUUTMLNY
o o = o = a v = = v v A o v v
aaun | danlilvilim |29s| (@esaui, wuneiavia Wseudiauay, 1381 Ry nauvidauUas Tap Awla Tdumsgu "y
. - e o - Y s . Y Y . . Laildunmsgu
IPYLUNNEDIU (NY.) ) NIAIAUT [ (1A7) ausen(ad) | vidoudad | Auusegeta?) | me.m-oe.o 1A7
® turet o | b |vdowlasesnayunsia be 0.avY1UHe ol f.A. b&os ac.oo el o anen. o /
8.4503a5190 3571 2951843511 olo.&% U.
UM oo LAY WBLE m&-oocem
FEULUN @0 Nl
) twreuo | o |wifeuvammfthusiuas aunans e.dwuans & A.A. b&od| @00 o o nen. @0 /
WA b&o LAE NBLe bl-codor ol.ab U.




o. WWsgeUwmAla (Technical Standard)

0.0 WNIFIUUTUINTITIIRdeliih (gehTe-ve)

o.0.& WUl lusEuy sco et

nsiiiidugiinndmingsnugssil e e

\ABU AANAN W.A. &b

FIYUHANITANTUNUMUUINTFIUAUAINUING Vae ANA.

de o U 1hou U ANRAEuIIAY NANT5INLTIAY
a4 A0IUNIALTIAU e st ”
a1un [ 38 n.e,lb el NIAldne o s Tdunsgu "y
4 4 . . . . ie ) .| hildunesgou
( Foda1ud, VUIPLAVEVZNABS, STETrineRINutanlad (1.) ) NIALITINUD (aav) ndo-coc 1aN
® ey, [vidsuUasosnayunsia be f.UgUUAEY 8.180985190 3571 2.85199351 | o f.A. b&ob onee /
VUIA @0 A 71Dl ad-coceen InLsIiulanianlas ©0.¢& U.
© nlavwa.  [videwdamyUnuuieaiy n.utans 8.01uwans 2.a51ugionll & 7.0, lb&ob aneon /
PUIA @00 A 71BLD mc-cobdam InUsiiulanianlas om.od U.




FIUUNANITANTUIUAUNINTFTIUAMAINUINIG Ve nwA.
nslirduglinnadmingsugistll 1w

LA9U AANAN W.A. bdod

o. WWsFeuUwWAla (Technical Standard)

0.0 WNIFIUUSUINTITIIRdeliih (gehTe-ve)

o.o.@ H39UlNIlUsEUU boo et

dy o oy U ANRAYLTIAY NANTTIALIIAY
o A0UNIAUTIAU o ”
a1 | ¥ nHn.o,l 1 MIAlAVe o s Idunsgy "y
o o 4 a s . o Ho o p p hﬂ,ﬂu'msgqu
( YBENIUN, YNYLAVLENNTDUNDT, F3BTUNIMNNUBLUAY (41.) ) NINLIINU (an) woo-bco 178
® nle.ag.  |vlowdasouuiuvingu-Ununewindes a.3nUseq o.llesgsnugsond ol 9.A. b&od bloe /
YU o LAY NBLe Co-oambbl o lb& U.
© nvauua.  [vdeuuad 0.eyn 9.1 8.0MUUENS 2.83180 3511 « A.A. b&od ol /
WA o LALE NBLE De-coodm ®&.00 U.




FIEUNANITANTUNUAUUIATFIUANNINUINITVDS NAA.

0. 1MA5g1UN1LHUIN19TRIU (Overall Standards)

nsifduniniadminguegssnil e e

U/ lAs99U

Wviane

NANISALIUIY

f.A.

N.4.

59.A.

Tnsund &

Jayvnauassn

w.o @usaglninfuladesas o NaIRIN
szuulnindndas duanaINlAsSuULA

gniiu nIalgniau

- awnsadnglvaumely « v.a. (ad)
- Frelilfwiunt « va. (%)
ol ansautletadeaseuludSewseiulnii
185080y xe n1elu < inauaaseudu
aednualdnys)
- anunsaunbutefousuuveglilnih

mMelu « Wou (5e9)

- unlvdeseuseuvosldlni

WIUN @ Whau (1599)

liitpenin «o%

liitpenin «e%

®@o0o%

®00%

®o00%

®00%




FIEUNANITANTUNUAUUIATFIUANNINUINITVDS NAA.

nsifduniniadminguegssnil e e

0. 1MA5g1UN1LHUIN19TRIU (Overall Standards)

NANISALLUIY
Nu/lAsau W Ugynnguassa
f.0. .8, 5.0. | lasua
oo N15B1UNUY AN T3
w.on.o QAN UATLUNEWAIENNLRBU liitpenin =%
v ! ®00% ®00%
NIy
- guamhglwihildasmndeu (578)
! @D,0006 @D,006
- gl luasuunaue (518)
v @D,0006 @D,006
.o GlEliiluaniiiessiumieg yaieu nnse ©00% ©00% ©00%
- guamhelwihildasmndeu (578)
: e, @D e,
- gl wadewiaun (579)
v e, @D e, &
. dndslundwmianlninlundasifou liitfoundn e . .
®o00% ®00%
ldtiaenindovay xe
- dndslundailenlbihlifugldlnd (sne) ebn,con ebn,cow
- nlukantalidviaaue (519)
obon,cey o,




FIEUNANITANTUNUAUUIATFIUANNINUINITVDS NAA.

nsifduniniadminguegssnil e e

0. 1MA5g1UN1LHUIN19TRIU (Overall Standards)

U/ lAs99U

Wviane

NANISALIUIY

f.A.

N.4.

59.A.

Tnsund &

Jayvnauassn

w.¢ naudefoussuangldluin naewinld

[ o v [ o [ !
Sua1¥ee nelu mo Juvinnis liidaendn
¥
98T @00
- anunsanauauve Ll

ety mo Fuhms (5e9)
- maumnuvelglnih

Aund1 mo Fuvhms (5e9)

v.5 naudaiaassuringldlvimiensdni
(Call Center) 281y o0 W
Liesninfesas wo

- anunsanauauve Ll
elu oo W
- maumnuvelglnih

WUNI @0 U7

®@o0o%

liitpenin «o%

®00%

®00%




iﬂﬂmuwam'iﬁ'lLﬁm']umummgmqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

f.A.

Nn.8.

9.Aa.

lasune &

Jaunngudssa

a.o  AMAINWIWAN
0.0 NM3HIweRUlnNiawndnieUfiRnu oy

un (Planned Outage) dmsugldluihiinds
wilaulasmunsaufusaus moo KVA uld
gnviu NSdlanidu
N15uIIRUIN

- wawwanuliialemti

liidounin e U (579)

- usvenulviarwin Yeunin e Tu (578)
n1sU{uReU

- YftRnuiuamszesaindsld (31e)

- TanunsaufiRnuiuniussezian

Au9ly (51e)

®@o0o%

®@o0o%

®o0o%

®o00%

®@o00%

®@o0o0%




iﬂﬂmuwam'iﬁ'lLﬁm']umummgmqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

f.A.

Nn.8.

9.Aa.

lasune &

Jaunngudssa

aolo NMwitalyminiiiu dmsudldlily
LUALNAUIAVTRLUARAA NI TUNAAGY
wouvawwunsauiuaiug oo kVA fJuly

gnviu NIalanau

- uilalgnlniau aelu o v, (579)

- wilvdgmlniey 1By e U, (579)

®@o00%

®@o00%

®@o00%




iﬁmquwam'iéhLﬁumumummg'mqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

f.A.

Nn.8.

9.Aa.

lasune &

Jaunngudssa

oo szezagvaldlniseludveldlnia
(udaaniungdueldlniidnseRuuas
UfjuRnuteuluasuiou) nsdilissuy
o 1 4 [

ImenTouagudl

Mo TLUULIWIUA (nco/omo 1Ias)
ab.o.0 Huoldlnivefnndiinesuuinluiifiu

oo ot e Lla
- wwallag
nelu o Juihng (51e)
Wy b Wi (57)
- UBNLYALIDY
melu ¢ Tuhns (519)

W @ Juviins (519)

®@o0o%

®@o00%

®00%

oc

®@o00%

®@o0o0%

o

®@o00%




iﬂﬂmuwam'iﬁ'lLﬁm']umummgmqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

Y & Jurng (57)

Y a d' [ Y] [}
an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)
NANISALLUIY
/A58 Wiy Jaunngudssa
f.0. .8, 5.a. |laswa
nv.6.o Q’ma%’flﬂﬁwﬁﬁuaﬁmﬁgqﬁLma%ﬁuumLﬁuﬂ’h
oo oy e L&
- LUALEDY ®o0o% ®00% ®o00%
Ml o Wi (519)
o] e
Wl o Juiing (519)
- uannm[,ﬁaq ®00% ®@00% ®00%
Mely @ Twiins (57)
on on
Wiy @ Juihnis (5e)
oo SEUULTIAUI(olo/aen 1A3)
o @ W a o ®00% ®@00% ®00%
0o NiawUauInsIuiuliiiy  beo 1A
Melu m@ Jurinng (579)
[o1d ol
WY e AWYNNS (579) - -
onolo.o MBWUAIIUIATILAUAUNIT bEo LA @00% ®00% @00%
WH LAY 000 ATD
mely ¢¢ Wwims (519)
on




iﬂﬂmuwam'iﬁ'lLﬁm']umummgmqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

NANISALLUIY
/A58 Wiy Jaunngudssa
f.0. .8, 5.a. | lasund &
a.a SzeziIaInauauaIngldlnniiSasvense
v =
093U
.06 mﬂau%éﬂi’ﬂﬂﬁwLLaw%miLU?ﬁJu ©00% ®00% ©00%
nanuseiunsiylnia
mely o TWins (579) oo )
NY e JuVINg (579)
LA @ o % % %
m.onlo NFIAUNANUsEAUNS Il Qo7 ©oo7 @O
Mely o Twins (579)
& e
WY e AUNNANS (579)
®@00% ®@00% ®@00%

M. N1SASIVABUVBSBISBU LNYINUTLHU

w5aa Ul wazlwdnsgnsu
- wugldlvih aelu @ Jwhms (me)

- wugldldh A @ s (51e)




iﬂﬂmuwam'iﬁ'lLﬁm']umummgmqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

f.A.

Nn.8.

9.Aa.

lasune &

Jaunngudssa

ma NMIATREADUTESBSBUALTUNTSE Y
wasianthelniuazluiadasutualiih
- avasuviseRaderllni
melu ¢ Twihns (519)
- avasuviseRader Ll

AU @ Juviinis (579)

anon.& N3PeANRUAUENT (unsaingldlvendn
Asvalglaiin)
- adunsNely be Juvinnig

- ALTUNISIAY & TUNNNT

®@00%

«&%

®o00%

®o00%

®@o00%

®@o0o0%




iﬁmquwam'iéhLﬁumumummg'mqmmwu%mwaa Ana.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

f.A.

Nn.8.

9.Aa.

lasune &

Jaunngudssa

a.c szEzadgliundu ntlgnendnglnia

(HudnanTungldlnirgrseRuuazujin

anuauluATUSIU)

acoe Hilnsedn
- LnLieg

Mely @ TWing (579)
WY @ Juvinis (519)
=]
- UNLUALUBDY
Mely e AWins (579)
WU e JUVNNS (519)
acl Jidlnselng
Mely o Tuins (579)

WY o Juviinis (519)

®@o00%

®@o00%

®@o00%

®@o00%

®@o00%

®@o00%

®o00%




FIHNUNANTANTUNUAUNIATFIUAMUAINUINTVDS NAA.

1 a o/ o/ 1 =
nstnihduniniadmingugssnd e e

an. 11955 1UMTIUINsINs NS uUseiunuilElninves nva. ( Guaranteed Standards of Performance)

U/ 1As99U

wWnane

NANISALIUIY

Nn.8.

9.Aa.

lasune &

Jaunngudssa

o.& N15IBRUAIUSUNT e neArs BRUER
aunsuUsenulusseziIaINnIuun
Mol oo uns (57e)

WU eo JUYNS (579)

©&%




