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2. 1msgrunsIuinsaly (Overall Standards)

U/ lAs9U

Wviune

NANISALIUIY
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2.1
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NAN1IANLTUY
NITVAGERRGLY wWnane Uaynnauassa
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U/ lAs9U

Wviune
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b3l 8.

Nn.A.
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o o vV o/ o R 1
JuAn¥as nelu 30 Jwinis lutesnd
b4
Jaear 100

- annsanaumauveldlnih
el 30 fwins (5e9)

- peuAnNveldlnn
{Aundn 30 fwhns (5e9)

2.6 peudaiaassuangldlwilmelnsdni
(Call Center) mglu 10 w1l
Laiifasndinsouas 90

- annsanaumauvegldlnih
ey 10 undl
- peuAnNveldlnn

VNN 10 Wi
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lsitiasnin 90%

100%

100%
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3. wnsgrumsiusnisiinisinihSuuseiunugldiniives nWa. ( Guaranteed Standards of Performance)

U/ 1As99u

wWnane

NANISALIUIY

b3L.8.

Nn.A.

1.8,

Tasuna 2

Jaunngudssa

3.1 Aaunwlnih

3.1.1 msudeveduliiharmiinfioufoRau au
wsu (Planned  Outage) dwsuglélihiidnds
wifoutasuuinsauifusous 300 KVA fulu
gnviu NlaNLay
n1sudanulu

- wdsvasulharmin

Laivesndn 3 u (319)

- wdsvasulvharmin desndt 3 U (578)
n1sufUReU

- UftRuuswszezaindsld (31e)

- lanwnsaufuiRnuriuaussesioan

Ay (518)
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100%

100%

100%

100%

100%
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LUALNAUIAYTBLUARAAIMNTTUTIAAAS
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- whlvdgmlniey aelu 24 . (579)

- whlvdgmlniey 1By 24 . (519)
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3.2.1 SPUULTIRUA (380/230 Taad)
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30 wout 3 wla
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Wy 2 Twihms (579)
- UBNLYALIDY
aelu 5 Jwihms ()

VR 5 uinig (5ne)

100%
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100%

194

100%

35

100%

194

100%

35




FIUNUNANITANTUNUANUINTFIUAMUNIWUINNTVBS NNA.

nsinfduniniadeaningsiegsstil e 2

3. wnsgrumsiusnisiinisinihSuuseiunugldiniives nWa. ( Guaranteed Standards of Performance)

NANIIANTUIIY
/A58 Wiy Jaunngudssa
130.9). n.A. 8. | lasua 2
3.2.1.2 Q’mai%’lﬂﬁwﬁmaﬁm%&ﬁLmai‘mmmﬁuﬂd’]
30 wand 3 la
- UaLlaY 100% 100% 100%
melu 2 Jwihns (57) 0 _
e 2 wins (57w) . B
- UBNLUNLADY 100% 100% 100%
melu 5 Jwihns (51e) 0 i
Wy 5 Wi (3w) i B}
3.2.2 STUULTIIUGA22/33 1A))
3.2.2.1 wilouUasauiasiudulaiiy - 250 1adle 100% 100% 100%
nelu 35 Juins (519) 9 9
Wy 35 wihnig (57w) - -
3.2.2.2 RDWUAIUINTINAULAUAI 250 LATLD 100% 100% 100%

wekdlAy 2,000 LATLD

aglu 55 Juinig (519)
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wsasubnin wazlwdnsensu

- wugldlwit A 5 Juvihnis

- wugldluih anelu 5 Fwinis (57e)

(519)

NANISALLUIY
/A58 Wiy Jaunngudssa
b3l n.A. Ng. |laswna 2
WU 55 g (518) i 3
3.3 szaziiainauauangldlnniiasvense
b % =
DU
3.3.1 msleudegldlniiuazvidenisiaey 100% 100% 100%
panUseAunsialaia
aely 15 Jwinis (57e) 67 67
WL 15 wyng (518) i 3
3.3.2 MsIgAUnaNUsE UMk 100% 100% 100%
mely 3 Jwhns (5he) 51 51
VW 3 unig (50e) ) }
333 nsnsI9doUtedesuy HeatusEu 100% 100% 100%
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U/ 1As99u

wWnane

NANISALIUIY

b3L.8.

Nn.A.

1.8,

Tasuna 2

Jaunngudssa

3.3.4 M3nsedeutedosdeuiuatuniseu
wsasinmbelniuazluasasuuailui
- avavdouviTeRnason LElh
melu 5 s (579)
- avavdouviTeRnason LElh

WY 5 Juinns (519)

3.3.5 MseAuRuAIng (unsalngldlnenidn
s b bndn)
- ailumsnelu 25 Jurinnig

- afunisiAu 25 AWng
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95%

100%

100%

100%

100%
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U/ 1As99u

wWnane

NANISALIUIY

b3L.8.

Nn.A.

1.8,
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Jaunngudssa

3.4 szeznandnglAungdu nstlgnengiglnin

(HutinanTunglgl Wi grszRuuazujia

anuauluAsUaIU)

3.4.1 Jldlvsedn
- alag

melu 1 Jwihns (57)
e 1 Twihng (5)
- UBNLYALADY
melu 3 Jwihns (57)
e 3 Twihng (5w)
3.4.2 gliliselvg
melu 2 Jwihns (51e)

WY 2 winms (5he)
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100%

100%

100%

100%

100%

100%

100%

100%
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U/ 1As99u

wWnane

NANISALIUIY

b3L.8.

Nn.A.

1.8,

Tasuna 2

Jaunngudssa

3.5 N15318RUANUSUNINe T ReLANS B RuEn
puNsuUsEnulussezIaIinIvium
aely 10 Jwsinig (518)

Wy 10 wihns (51e)

85%




