FIUUHNANIANTUNUAUNIATFIUAMAINUINNG VB NN,
nsliiduninirdamingsnegssnil e 2
WA MUBIBY W.A. 2565

1. 1wsguAumaila (Technical Standard)
1.1 wesgruusssiuliiinigedglui (eide-ue)
111 wsaulwihluszuu 115 a7

o U heu U ALRAYLTIAY NANISIALTIAY
s anilluivaadldlu donol ~
GUTANT 180 n3aline 3 e Idunsgau .
o 4 4 dy o a u laildunsgau
(¥odaunUsznauns wasnat) NIALIIAU i) 109.2-120.7 1.
1 |Us¥n weadid wiuadudansd 91in 1.7 a.uld 8. dhuuidy 13 n.8. 65 114 /

N3.194 aieile 1.1 Al 9. duundn 2.451g 5511 11.36 u.




FIUNUNANTTANTUNUAUUINTFIUAMAINUING VBS NN,
nsluindauginiadmingsnug sl e 2

1. 1wsg1uAumaila (Technical Standard)

1.1 wwsgusssiulnihigednaliin (geiige-uie)

RO NUEIBY W.A. 2565

1.1.2 wssdulniluszuu 33 103 ( galaganilslussuudmiie)

a0 inusedy Fu ifou U |Anafouseduiiinléve 3 e | duvie AUTIAY NaNITIALIIAY o alusEuuIvMLNY
aeuit | dendlninm [2993| @osaud, vuneauian vsendeulas, L8 fianniia fidundoulas Tap fduanld dansgnu Lilg
szevvineananils (nu.) ) Afousesiun| (%) | Fruussir(aa) | ndfeuas | duusegeed) | 31.3-34.7 103 SARIRZTE
1 tweou | 1 |udfeuvas vajtlndui naunsia oufles d 15n8.65 | 34.0 400 3 34.0 /
WBle 42-1429 szevrina 1 Ny, 14.55 u.
2 Vesase | 10 (nifeudasthunads a.uians edmuuans | 130.8.65 | 34.00 398 3 33.8
#idle 55-08898 Tw8yying 22 N4, 13.50 u. /




FIIUNANTITANTUUAUNINTFIUAMAINUINT VB9 nA,
nslnfirdrugliniadmingsnegssnil 1 2

WU AUBNEU W.A. 2565

1. wmsgruaumalla (Technical Standard)

1.1 masgrussiulilinigndelnih (gedive-1e)
1.1.5 wsssiulndinlusguu 380 Taavi

do W U 1hou U ARALTIAU NANTSINUIIAY
N A0UNTALTIFU e st ”
GRINT 9 NWN.1,2 el ialang 3 wa Ifunsgiu "y
4 4 . . . . ge . .| ldldunesgou
( Yadn1uN, NUYLAVEIVIINNABS, STeTvineaInutawUas (1.) ) NIAUITINUD (had) 342-418 Than
1 na.ag.  (Mdoudad asatnuauukuniiudy 0.nouun 0.4009 2.4, 15 n.g. 65 400 /
WoLe 35-004123 Tausasulavsionuas 13.05 u.
2 |avlg.duwians|vdlaudastnuiingn 9.u0a1s 8. 0uuNEIs 13 n.8. 65 396 /
WoLe 56-06624 Iausanulavaioluas 14.32 u.




FIUUNANTITANTUIIUAUNINTFTIUAMAINUIAG VS nUA.
nslWidiugiiniadningsnugisiil e 2

WO NUBIYUY W.A. 2565

1. wmsgruaumaila (Technical Standard)

1.1 masgrussiulilinigndnelnih (gedive-11e)
1.1.4 ussiuliluszuu 220 Taavl

do o U wou U ARAELT Y WNANISINLSINY
, , A0UNIAUTIAU oy ~
awiun | Yo nun.1,2 1 inlavs 3 wia Ifunsgu "y
o o 4 a g . o o o p p 13"19]3"'19]5;?"“
( YAAATUN, RUYLAVLAIIDULADY, 338219IINNULUAY 1.)) NINLLIINUX (I'Ja‘VI) 200-240 T,'amn
1 Ry, [videudas mihiaday n.yunza 8.iileq 2.a4. 15 n.g. 65 230 /
WDk 42-14297us9sulaviiawlas 16.20 1.
2 A Unuunans|udanlas vt 5.9.1@09 M.UNE1S 8.01UUNENS 13 n.8. 65 228 /
D40 52-08997 Tnusruldniiowlas 15.19 u.




FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,

2. 31msgrunsIuinsaly (Overall Standards)

nslnirdrugliniadmingsnegssnil w2

NAN1SALLIUIY
/AT Wmiang UJgynngudssa
n.0. 4.0. n.9. lnsung 3
' auleagas 3. laitlaanin 90%
2.1 dusaanginiinulasagas 90 #a9aNn 6 100% 100% 100% 100%
szuuliindndeas duaNLIaINlAS UL
gnLiu nIalgNLA
- gansanglnAunely 4 v, (P59) - - - -
- dglilAwAun 4 v, (ad) - - - -
~ - o ¥, . o) o) 0 o) 0
2.2 a@wnsawdbudadaaseuluizoasenulnii Litioondn 95% | 100% 100% 100% 100%

185088z 95 nely 4 Weaueaseulu
audnualdnys)
- awnsaunlatefoussuvasldluih
melu 4 dou (Seq)
- uilvdeseassuvasgldlni

Viund 4 weu (1599)




FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,
nslnirdrugliniadmingsnegssnil w2

2. 31msgrunsIuinsaly (Overall Standards)

NAN1SALLIUIY
/AT Wmiang UJgynngudssa
n.0. 4.0. n.9. lasung 3
2.3 nserunilelndnlyass
3. AYUUNDIUNUIENNLFDY laitlounin 98%
2.5.1 flglatiluy q °1  100% 100% 100% 100%
1N3Y
- Al ldasmnifeu (518) 55312 55388 55,435 166,135
-9 wunvane (510
Iulilihluny 1) 55312 | 55388 |  55435| 166,135
2.3.2 gLl lumidiesgumiig nneieu Nnse 100% 100% 100% 100% 100%
- Al ldasmnifeu (518) 67.022 67.113 7238 | 201373
- Fnudldlwihwadewivun (519) 67.022 67.113 67.038 201373
Ind ¥ iaa asLh laitlounin 95%
2.4 yngdstundwmidanluinlunsazifou 6 100% 100% 100% 100%
lsddiaunindovaz 95
- dndsuudmidan i liugldlaih . Ge) 122330 | 122,501 | 122673 | 367,508
- ulukdandelidasiue (51) 122334 122,501 122,673 367,508




FIUUNANTANTUNUAUUINTFIUAMNINUINTVBS NN,

2. 31msgrunsIuinsaly (Overall Standards)

nslnirdrugliniadmingsnegssnil w2

Han1sALiueu
/AT Wmiang UJgynngudssa
n.a. a.0. ng. | lasuna 3
100% 100% 100% 100% 100%

2.5 paudaioaFeuangldlni nawinld
% o v % o 'R 1
SumA1599 N1elu 30 Jurinnis laidaendn
v
$p8@z 100

- awnsaneumauveldlviih
ety 30 Swihns (Seg)

- peuAnNveIldlnn
\Aunan 30 Surims (5e9)

2.6 neudaiaassunngldlnimensdni
(Call Center) n1elu 10 wi
ladaenindesaz 90

- awnsaneumauveldlviih
Aglu 10 wn
- peuAInNveIldlnn

WiUN31 10 Wil

laitoanin 90%




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

U/ lAs9u

wWnune

NaN15ALEUIIY

n.A.

§.0a.

n.4.

lasund 3

Jayvnauassn

3.1 Aaun il

3.1.1 Mmyudsveduliiharmiiiiou e au
Wi (Planned Outage) é’ﬂﬁu;ﬂ%’lﬂﬁ’lﬁamﬁ%
wifoulasuuinsiuiusious 300 KVA Zuly
gnviu NSdlaniduy
nsuIaUlv

- udwesulviamin

liitpanin 3 Ju (579)

- wdwedulniannin teenin 3 Ju (519)
n1sU{uReU

- UfReuiuamszegaiudsld (s1e)

- lausaufURnuiunusseza

Adald (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

U/ lAs9u

wWnune

NaN15ALEUIIY

n.A.

§.0a.

n.4.

lasund 3

Jayvnauassn

3.1.2 nmswiladaymlaiidu dnsugldlnilu
LUALNAUIAYTBLYARAAIMNTTUNAAGS

pawUasruInsuiunaws 300 kVA Juld

gnviu NItianau

- wAlvdgmlnidu avelu 24 9w, (579)

- uiloalgluiau Ay 24 9w, ()

100%

100%

100%

100%

100%




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

NANISANLUIUIIY
Nu/lAsanu Waviang Ugynnguassa
n.0. a.0. ne. | lesuna 3
3.2 szzangualdlniinelvdveldlnia
(Hudnanungueldlnigrsztuuas
UuAmueulvasuiou) nsiliszuy
o ] v [l b2
Imireniauatuan
321 SEUULTISUAN (380/230 Taad)
32.1.1 fueldlniidivefadsdinosvunliiiu
30 woud 3 wla
- wadleg 100% 100% 100% 100% 100%
mely 2 T inis (51e)
183 247 219 649
WY 2 wims (5he)
- UDALYALLDY 100% 100% 100% 100% 100%
aelu 5 Twinig (51w
9) 34 36 38 108
VW 5 unig (5he)




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

v =Y dl o/ Y] (Y]
3. wnsgrunsiusnisinsiuisuussAuiugldlunvas nwn. ( Guaranteed Standards of Performance)
NANISANLUIUIIY
Nu/lAsanu Waviang Ugynnguassa
n.a. a.0. ne. | lasuid 3
3212 Q’mai%’lﬂﬁwﬁﬁuaam&y’qﬁma%mmmﬁuﬂ’h
30 waud 3 wla
- wadleg 100% 100% 100% 100% 100%
aely 2 Twihns (e
(319) q 3 2 9
VW 2 wnig (5he)
- uanwmﬁa\‘l 100% 100% 100% 100% 100%
el Jusinis (51
glu 5 W (519) 1 0 1 9
WY 5 Aunig (57e)
3.2.2 SPUULSWIUGA22/33 1Ad)
v v Wl a a 100% 100% 100% 100% 100%
3.2.2.1 wilawvasvuinsiuiulaiy - 250 1A3e
18l 35 TWiins (50
et 35 3y (310) 12 18 17 a7
WY 35 Juviins (51e) - - - -
3.2.2.2 Mok Uasuuasiuiuiungn 250 LA 100% 100% 100% 100% 100%
WLy 2,000 1ATLD
aelu 55 Tuvims (57e) _
WY 55 uvims (51e)




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

NANISANLUIUIIY
Nu/lAsanu Waviang Ugynnguassa
n.a. a.0. ne. | lasuid 3
3.3 szeziiainauauang lilnntasvense
v =
993U
3.3.1 mﬂau%a;’ﬂﬁﬂw%LLazﬁamsLUﬁ&Ju 100% 100% 100% 100% 100%
wanUseiunsLe i
mely 15 Jwvnis (519) 64 87 108 259
Wi 15 urnig (57e)
DA o o 100% 100% 100% 100% 100%
3.3.2 MsneAunanUsEiunsialin ° ? ? ? ?
mely 3 Twihns (57) 33 63 68 164
WY 3 ung (50e)
v v 4 o o 100% 100% 100% 100% 100%
3.3.3 NASIABUVD5 095U LNEINUTEAY
w3asubliln wazludnsensu
- wugldladh anelu 5 Fuviinis (51e)
- wugldladh Au 5 dwhms (51e)




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

U/ lAs9u

wWnune

NaN15ALEUIIY

n.A.

§.0a.

n.4.

lasund 3

Jayvnauassn

3.3.4 n1sasvdeutedeuiuuieniunisenuy
wasianthelniuazluiadasutualiih
- avasuviseRader Ll
mylu 5 Jwinms (51e)
- avasuviseRader Ll

WY 5 Uvinng (5ne)

3.3.5 NM331efAuRuA1uINs Qunsdingldlnenidn
Asuabulnin)
- efunsaelu 25 Tuiinig

- ANTUANSLAYN 25 TUVINNS

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

U/ lAs9u

wWnune

NaN15ALEUIIY

n.A.

§.0a.

n.4.

lasund 3

Jayvnauassn

3.4 szezandnglipundu nsdlgneadnglnia

(HudnanTungldlnirtrszituuazufia

auauluATUSIU)

3.4.1 gldlnsedn
- LUALIDY

amelu 1 Jwihns (51e)
e 1 whng (579)
- UBNLYALIDY
melu 3 Jwihns (51e)
e 3 Jwihng (579)
3.4.2 glilwselng
melu 2 Jwihns (57)

VY 2 ng (50e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




FIENUNANTANTUNUAUNIATFIUAMAINUINITVDS NAA.

nsiidiugiiniadwingsnugsistil a2

3. anasgrun1sliuinsiinasiwinduussRufugldlniinues nWn. ( Guaranteed Standards of Performance)

U/ lAs9u

NaN15ALEUIIY

§.0a.

n.4.

Jayvnauassn

3.5 M5318RUAUS Ul neANS B kuEn

aunsuUsenulusseziiaINnIuun

amelu 10 Jwihnig (519)

LAY

10 wims (5ne)




