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nslidrugliniadmdngsiegssnl L 2

/1A5997U

wWniune

NaN1SALLUIY

a.a.

..

i.a.

Tasund 1

UJaunnguassa

2.5 paudaiasFeuangldlni naewinld
v o v 2 o 'R 1
SuAi¥as nelu 30 innis Ludesendn
v
3988y 100

- gansanaumnuvas Ll
elu 30 wihns (Beg)

- pauAnINYa Ll
\Aunin 30 Surims (5e9)

2.6 neudaiaassunnglilvuimnsdni
(Call Center) n1elu 10 w1
ladasnindesaz 90

- gansanaumnuvas Ll
aelu 10 i
- pauAnINYaw Ll

WiUNIT 10 Wil

100%

laitpanin 90%

100%

100%




FIENUNANITANTUNUAUNIATFIUAMNINUINITVDS NAA.

nsiidiugiiniadningsnegsistil e 2

3. aasgrunsliuinsiinasiwinFuussAusuglélninues nWn. ( Guaranteed Standards of Performance)
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