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1. wmsgrudrumatia (Technical Standard)

5

1.1 wmsgruunssaulniingednelnin (gande-vie)

1.1.2 ussnulndnluszuu 33 107 (u nlagavidlsluszuusnvung)
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e . .. ANaAous U IalENe 3 Wa | g 5 NAN1SINLTIAU
. A0UNIAUITINY U hau U y— ALIIAU
a1nu . 4 o s 4 oA dundiouas | Tab S . 3
. | aendlidin | 2993 (Wosnui, vuneiavien visandiauuas, 181 fennila . ) ) nAld Thunmsgu
" . = o o o ATULLTIAN wle | . ;
FEYLU9NADIUN (NY.) NIALLITINUA A7) . AULLTIF (1A7) 31.3-34.7 1A
(Than) wuas
1| upsesn 1 | 4 |Uwlnal 4.7 a.seuiiyad o.5oufiyad PEA 37-007597 | 27 n.p. 63 34.10 390 3 32.31 /
Sgytnenaand 17 nu. 19.00 .
3 VG 4 |Uilnal 4.7 a.druatuyn 8.9W10500 PEA 50-000332 | 27 n.p. 63 33.50 390 3 32.31 /
srggnenanni 45 na. 19.00 .
4 | wesA3n 2 | 8 [mythudinauia a.iwun1sauang PEA 28-012796 27 n.0. 63 33.00 400 3 33.00 /
segyinenanni 4 n. 19.00 .
5 wpsesa 1 | 2 |[Uinmetiudiniung @.U1930 043109 PEA 37-019575 | 27 n.A. 63 33.00 390 3 32.18 /

SrgLenannil 12.6 nu.

20.00 u.




6 UASAS 1 71 593515197 M.U19910 B.13109 PEA 48-008333 27 n.A. 63 34.10 390 32.18
SygzIenannil 22 nu. 20.00 u.

7 UASATA 1 Trurnednn fANgELN1 8. WSENSHY PEA 38-001314| 27 n.a. 63 33.50 390 32.18
Sygytnenaani 14 na. 20.00 u.

8 UATAT 2 trudnnds a.Unwu o.4dled PEA 52-009072 27 n.A. 63 33.50 390 32.18
Sygynenaand 11 na. 20.00 u.

9 | umsAsn 2 Uuyuwulng 9.8 PEA 31-005690 27 n.A. 63 33.00 400 33.00
Srggtnenanni 40 nu. 19.00 .

10 | umsesa 1 Wil Avlasw. a.seufiyad PEA 37-007673 27 n.0. 63 31.40 390 32.18
srggnenanni 17 nu. 19.00 u.

11 VRGR tuvjadne 8.9¥03n PEA 25-000803 27 n.A. 63 33.80 382 31.52
Srgrtnenannil 58 na. 19.00 u.

12 Yjaas i Unn. nSAudossd o.unasal PEA 50-000332 27 n.A. 63 33.50 390 32.18
Sregnenanni 33 nu. 19.10 w.
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1. ansgrudirumaiia (Technical Standard)

Y
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1.1 wmsgruussaulniangednglniy (Iande-uie)

1.1.5 ussaulninluszuu 380 Taav

. de Suioud | Anadoussiu NANITINUTIAU
a 4 A0uNIauIny o v "
Yo nuw.1,2 4 4 .. . . L8 f3aldne 3 Ifunsgu .
(Wornull, vanelauiaviTeiiiaes, ssesiennudoutas )| L, | Wilduasgu
iauseun el 342-418 Maavl
nwasoudiyad  [Uidnl w.7 mdeuiiyad o.souityad PEA 37-007597 27 n.A. 63 400.00 /
SPULNAINENT 17 Nul. 19.00 u.
WA uATASSTINTIY (MyUhufinauid 0. Waun15AvINe PEA 28-012796 27 n.A. 63 400.00 /
JrereINmIienUas 200 Wwns 19.00 u.
NN UATASSTINTIY |veBasyns PEA 53-006137 27 n.A. 63 400.00 /
J2EEUNNMTaNUaT 180 1A 20.00 .
n¥9.uAsAsTINTY [wihisvinlng PEA 27-010037 27 n.A. 63 390.00 /
J2EEUNNMITENUAT 300 LA 19.00 w.
nwaseufiyad  [wihinvyein PEA 38-002271 27 n.A. 63 390.00 /
J2EEUNMTauUas 250 1WA 19.00 w.
na.gEeIn Wi 53.AnARATI PEA 30-019587 27 .A. 63 369.00 /
J2EEUNTTaulas 200 WA 18.20 1.
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1. wmsgudrumatia (Technical Standard)

5
a

1.1 wmsgruunssaulniingednelnin (ande-vie)

1.1.4 ussnulndnluszuu 220 Taanh

el i . Fudoud | Anafeusediy NANNTIALIIAY
4 dauniausenu e nus ”

U Yo nuw.1,2 4 4 .. . . L8 n3alang 3 Idunsgu .

§ (Woraui, nuneauEusalines, ssezvinsnudiouwdas ()| L | ldldsnasgau

i Niausenu wid 200-240 Taa

1 nwasoudiyad  [Uuundn 0.7 n.seuiiyad o.5euiiyad PEA 40-021949 27 n.A. 63 230.00 /
589199 NNLaUUAT 800 LUAT 19.00 w.

1 | nWauAsAEsssusy (vythufinauid 0.Wau1n15Avane PEA 28-012796 27 n.A. 63 230.00 /
S¥8¥99NNLBUUAT 200 LIRS 19.00 w.

1 | A9 uAsFSsITUTIY |vee S3.m5au PEA 41-000821 27 n.A. 63 220.00 /
SEUEeINMTioLUad 230 1AT 20.00 u.

2 | nrlaunsAsssu |t Tevinlnd PEA 37-003585 27 n.A. 63 222.00 /
SpUEeRINuionUad 250 AT 20.00 u.

3 | nnR.uATASSIIUSY [UuUnens PEA 40-022655 27 n.A. 63 222.00 /
SrUEeRInuionUad 320 AT 20.00 u.

6 nwa.seuiiyad  [Urwhedula PEA 37-003585 27 .. 63 230.00 /
spUEneaInuionUas 800 AT 19.00 u.




N GKERRG

Wi 35.4nPRaTY PEA 30-019587

SzegieInnLauUas 200 LunS

27 n.A. 63
18.20 u.

212.00
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2. psgrumsTfu3n1sily (Overall Standards)

NAN1SALTEUNIT
MR Waang  — — ~ Uaynnguassa
Wau n.A. | 1hau .. [ o n.e. | lasund 3

2.1 @unsavrelndauladesas 90 nasann  |lutesnii 90%|  99% 100% - 100%
szuulnindadas duannaniilasunds

aniiu nsdigniau

- ansonglnAunely 4 v.a. (AS9) 75 98 - 173
- glWAuAuNI 4 v.u. (AS9) 1 - - -
2.2 @ansaudlutedesssulusesusedulnin [litesndn 80%| 100% 100% - 100%

a3awaz 95 nelu 4 wou (FasSsudu
anganwalanys)

- anansawnluteseaseuvelyli - _ _ _

aelu 4 oy (3e9)

- unlvuteseassuvewldlni : _ _ _

WU 4 Wweau (1599)
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2. psgrumsTfu3n1sily (Overall Standards)

Nan1sALLUNS
N/laseau wWvinne Ugunnguassn
Wou n.A. | thow a.a. | thow n.e. | lasuia 3 o
23 msduniaglniaiildase
2.3.1 glluilussuuneuniie oo |litesndt 98%| 99.9% | 99.9% - 99.9%
NNTY -
- gdmhglwihildatmnideu (19) 165,987 | 166,085 - 332,072
- dwnugldlii-luassuuniimun (910) 166,104 | 166,180 - 332,284
2.3.2 Jlliinluadiesumiie yaidew ynsg  100% 100% 100% - 100%
- a'mﬂ'wwhEJIWWWﬁT%ﬁmmﬁau (578) 41,301 41,544 - 82,845
- f\i’m’;u;ﬂﬁvm%ﬁumﬁmﬁwm (518) 41,301 41,544 - 82,845
24  Fnddundmiiilnilusdaziiou laitioanin 909%| 99.94% | 99.95% - 99.95%
lideanin3ovaz 95
- %’mdﬂuLL%’Qﬂﬁ@iﬂWﬁﬂﬁﬁ’UQ’LﬁWﬂﬂ (518) 207,288 | 207,629 - 414,917




- uuluwswmtan Wi (518)

207,405

207,724

415,129
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2. ipsgrumsTiu3nisily (Overall Standards)

NaN1SANUUNS
N/lATeau Wiy | — — — Uaynnguassa
Wau n.A. | 1hau d.a. | wou n.g. | lasuia 3
2.5  moudeiassuannglélun ndwinld 100% 100% 100% - 100%
% o v % o (R4 1
SuA13a9 nalu 30 Jurinnis Lidesndn
v
$awaz 100
- anansanauANvay gl 5 2 - 7
Aelu 30 Juinnns (15849)
- maumaNve gl - - - -
WUNIT 30 TuVnNNs (55849)
2.6 moudaiessuannglélwiamelnsdun  |lidesndn 90%| 100% 100% - 100%
(Call Center) n1elu 10 w1
lddasnin¥aesaz 90




- awsanauAnurad Ll
Aelu 10 Wi
- mauAnNve gl

LWUNIT 10 W
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U/ 1AT99U

wWniane

NAN1SALIUNIS

Wau n.a.

WoU d.0.

AU n.9.

Tasund 3

Jaymnaguassa

3.1
3.1.1

AAIWLHAN

nsudsvanulniharmdiiieUfiRnu oy

(%
Y

Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamm
wifoudasuunnsiufudaus 300 KVA Tl
gALiu NsianLau
n15udeauln

- uiwenulninarmen

laidesnin 3 Ju (519)

- uiwenulwinarmin Yesnin 3 Ju (518)
n15UfuReY

- UTRmuunuszznafiudsly (o)

- ldanunsaufiRnuiunussezim

k2913 (579)

100%

100%

100%

100%

100%

100%

100%

100%




FIHUNANTANTUIIUAUNIATFIUALNINUIATG VS NNA.

N3N IATINIAUATATSIINIY Lua 2 n1Ald UseduRau NNy 2563

3. 1nsgrunsliusnsinsinihSudseiufugl

Flnf1vae nnn. (Guaranteed Standards of Performance)

NaN1IANEUNS
/1A wWvnne Ugunnavassa
Wau n.Aa. | 1Aou a.a. | hau n.e. | lasund 3 o
3.1.2 msunltedgmliidu dmSugldlinly 100% 100% 100% - 100%

Lsummﬂma‘vﬁawmqmammwﬁ@mﬁy’a
wifeuUasmuasufusaus 300 kVA Fuly
gnLIU NIiRNLAY

- unladgmluiau nelu 24 @, (579) - 24 - 24

- wAlvdeymlndav 1w 24 v (518) - - - -
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3. npsgrumsTiunisinmsinirfudssiufugldinihues nvn. (Guaranteed Standards of Performance)

NANIIAUUNTT
1w/ 1AT997u wWvnne Uunnauassa
Lhou .. | hau nwn. | hau f.a. | lasuid 1 v
3.2 szamamﬁé’%ﬂ%’lﬂﬁwqa’lmjﬁua"l%’lw%
(TufnanFuiiueldlnirdrssRuuas
UjtiRmuReulunsudaw) nsdlfiszuy
Imirenionaguda
321 SEUULIIRUA (380/230 Taad)
3.2.1.1¢eld i iveRndaTime suunalsiiu
30 woul 3 e
- LUALEDY 100% 100% 100% 100% 100%
ey 2 s (7) 111 119 111 341
AW 2 uims (57w) - - - -
- UANLUALIDY 100% 100% 100% 100% 100%




aely 5 Juiinis (51w)

VW 5 duiins (519)

352

434

537

1,323
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3. npsgrumsTiunisinmsinirfudssrufugldinihaes nvn. (Guaranteed Standards of Performance)

uAA5997U

wWviune

WNAN1ISANUUNS

WU 3.0,

WU NN,

Wau 3.0,

lasuna 1

Jaynnguassa

o
Y

3.2.1.2 gueldlviivefnnsdivesuunaiuniy
30 waul 3 wid
=

- waLileg

Mely 2 Juiinis (51w)

VY 2 Juiins (519)

= |

- UBNLUALIDY

melu 5 g (57e)

VW 5 Juiins (519)

3.2.2 SEUULTINUGN(22/33 1A7)

100%

100%

100%

100%

100%

100%




3.2.2. 1vslelUasuinsiuiulidiiy - 250 Ao
Aelu 35 Juinms (57)

WY 35 Ju1innng (519)

100%

100%

100%

100%

100%
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3. nasgrumsTiunisinmsiniifudssrufugldinihees nvn. (Guaranteed Standards of Performance)

NANIIAUUNTT
u/lase9u wWvinne Junnauassa
Lhau A, | hau awn. | hau f.a. | lasuid 1 v
3.2.2.2 Mloulasuunnsiunuiiundl 250 1ALe 100% 100% 100% 100%
WA kAL 2,000 1A3LD
aelu 55 Tuinig (519) - - -
AW 55 UNs (57w) - - -
33 szeznatnevauaifldlnihiasvevise
foa5eu
331 msleuderldluihuazydonisasy 100% 100% | 100% | 100% | 100%




nanuseiunslalaia
aelu 15 Jwims (519)
WL 15 uiins (518)
3.3.2 mMsIneAunanyseiunsielni
nelu 3 Jurins (519)

VW 3 Juiins (519)

100%

33

100%
46

53

100%
a8

a2

100%
a5

128

100%
139
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3. wnsgrunsliusnsinisinihSulseiunugldlniives nnn. (Guaranteed Standards of Performance)

WNANISANUUNS
N/1ATIU Wiang  — ~ — Jaynnauassa
WoU U.A. [ hau nw. | heou i.a. | lasuna 1
333 psnTa9deUTesouiou iRenfusysu 100% 100% 100% 100% 100%
w59aulnAn wazlwdnnsensu
- wugldliih anelu 5 Juviinis (3e) 1 2 5 8
- wugldlndh Ay 5 Twiins () - - - -
334 nsaTedeutodeassuisniumsenuy 100% 100% 100% 100% 100%
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WU 5 JUvin1g (578)
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uA5997U

wWviune

WNAN1ISANLUUNS

WU 3.0,

WU NI,

Wau 3.0,

lasuna 1

Jeynngudssa

3.4

szezaannglnAundu nsnignendnglni
(HudaanIungldlnirdrseRuuazufun

anuauluasud)




3.4.1 {ldlusedn
- wallay
amelu 1 Jwins (51e)
AW 1 Tuims (57w)
- UBNLUALIDY
Mmelu 3 s (51e)
Wu 3 uiinms (51e)
3.4.2 gldlvisglng
nmelu 2 Jurins (51e)

VW 2 Juiims (519)

100%

100%

100%

100%
120

100%
278

100%

100%
119

100%
294

100%

100%
120

100%
286

100%

100%
359

100%
858

100%
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3. wnsgrumsiusnisinsinihudssiudugldlniives ana. (Guaranteed Standards of Performance)

WNAN1ISANUUNS
N/1ATIU Wing  — ~ — Jaynnauassa
WoU u.a. [ hou nw. | heou i.a. | lasuna 1
3.5  nsneRuaAlSunIelaeansalkiusgan 100% 100% 100% 100% 100%




AN UUSLNUTIUTZEZLIa1NNIAUN
melu 10 Juiinis (51w)

VW 10 Wiins (51e)




