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4 |upse3a 2| 8 |vyUnufinauid 0.WmuIN19AYINe PEA 28-012796 28 f.A. 62 33.00 400 3 33.00 /
Szuzvineanannil 4 nu. 19.00 .
5 |upsesa 1] 2 [Unnethudiniueg 9.U19970 043099 PEA 37-019575 | 28 a.a. 62 33.00 390 3 32.18 /
SeYEMINEnl 12.6 nal. 20.00 1.
6 |uasesa 1| 2 [widh 9599519798 m.u1997n 8.1589 PEA 48-008333 28 f.A. 62 34.10 390 3 32.18 /
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1. wwnsgrusumalla (Technical Standard)

1.1 wasgruussaulninigedngluiy  (Ranee-vie)

1.1.5 wseaulunluszuu 380 Taan
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y da1uUNInus IRy Paldng 3 ~
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2 (Fodaud, nunsauavisedilnes, sseznsannudowdas ()| L. o e = | lldunesgu
fi Niauseiua Sy 342-418 tlaan =
1| nveseuiiyad |Uhulval u.7 a.seuiiyad a.souiiyad PEA 37-007597 28 .A. 62 400.00 /
STYLWNNADT 17 A 19.00 w.
3 hna.unse3ssIusY vt uiinaud a.imuIn15AYIN PEA 28-012796 28 .A. 62 400.00 /
SyEyIINULELUaY 200 LWAS 19.00 u.
4 [vlR.uAIASEIININ %aaaﬁ‘qm PEA 53-006137 28 n.A. 62 400.00 /
SyeysNUtonUas 180 Wng 20.00 w.
5 [vlR.uAsASsIIUSI VTN IRiNlNG PEA 27-010037 28 9.0 62 390.00 /
SYEYINULOLUAY 300 LUAT 19.00 u.
7 | nvaseuiyad [wihinvredn PEA 38-002271 28 .. 62 390.00 /
SyEvsINULELUaY 250 LIRS 19.00 w.
8 Aaavedn  |Wth 33.fnARady PEA 30-019587 28 91.A. 62 369.00 /

SegEaINuLanUad 200 LWnS

18.20 u.
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1. wwnsgrusumalla (Technical Standard)

1.1 wnsgruussdulniiiigadnglnia (aeide-ve)
1.1.4 useaulviluszuu 220 Taadi
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an ae Wwaudl | L.z NANITIALIIAY
y A0NUNIALTINY Aialans 3 ~
U o aN.1,2 | 4 4 .o . , Y K380 Runsgu .
2 (Fodaudl, nunsaviavsaliines, stezisannudondas ()| L. . Wl = | llduesgu
fi Niauseiua Sy 200-240 Taii =
1| nveseuiiyad |Uuwnan w7 a.seuiiyad e.souityad PEA 40-021949 28 .A. 62 230.00 /
SyegaaInNvdeUas 800 WAS 19.00 u.
1 pvla unsAsssusavytnuiinauiy 0. wun1savane PEA 28-012796 28 .A. 62 230.00 /
SyegaaInNvdeUas 200 WAS 19.00 u.
1 |hvla.unsAsssIusIewey 55.0508 PEA 41-000821 28 9.A. 62 220.00 /
SyeenaaINveUas 230 WAs 20.00 U.
2 vl unseisssusiawinTavinlng PEA 37-003585 28 f.A. 62 222.00 /
SyegnaaINvseUas 250 WAS 20.00 U.
3 |ha.uAsessIINs1?| Unutiens PEA 40-022655 28 91.0. 62 222.00 /
SyeEaaNveUad 320 WAS 20.00 u.
6 | nvasouiiyad |Uuvhedln PEA 37-003585 28 .. 62 230.00 /
SyeEnaaInNvseUad 800 LWAS 19.00 w.
7 navzedn  |wih 53.AnnAatu PEA 30-019587 28 9.A. 62 212.00 /
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2. psgrumsTfu3n1sily (Overall Standards)

NAN1SALTEUNIT
U199 Wiivang " ~ Uaynnguassa
Wiau a.a. | o w.e. | o 5.a. | lasund 4

2.1 annsaanglniaulddesaz 90 wasann | lddesnin 90%| 100% 100%
szuulvihdndas tuannanfilasunds
aniiu nsdigniau

- annsoanglwAunielu 4 v, (pdy) 179 179

- glAuAuNI 4 v.u. (AS9) - -

22 @unsaudletedesdeulusawmsaulnii [litesnin 80%| 100% 100%
a3ewaz 95 nelu 4 wou (FasSsudu
anganwalanys)

- anansawnluteseaseuveglyli - -
aelu 4 Wou (5e9)
- unlvteseussuvewldlni - -

WU 4 Wweou (1599)

FIYUHANTITANTUNUAUUINTFIUAMAINUINT VB9 ANA.
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2. ipsgrumsliuInisily (Overall Standards)

/1A wWvnne AR T Uunnauassa
WU n.a. | Ao w.e. | thou 5.a. | lasuna 4 v
23 msduniglniaiildase
2.3.1 gldlinluasuuneuniie ooy [Litdesndt 98%| 99.5% 99.5%
N3y
- sl Aldasmnideu (510) 164,546 164,546
- ﬁwmu;ﬂﬂﬂﬁﬂuwmuwﬁwm (578) 165,372 165,372
2.3.2 gldlwihlundiesgumie ynideuw ynng  100% 100% 100%
- swdmhglwihAldasmnideu (510) 41,119 41,119
- é’wmwﬂﬂﬂﬁmmﬁmﬁwm (518) 41,119 41,119
24  Fadddundwmiialninlunsasidou laitlounan 90%| 99.60% 99.60%
lideeniniouaz 95
- Fodsluudsmdeliin ol (o) 205,665 205,665
- $wnulundmianliiniomn (510) 206,491 206,491

FIU9IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
N3 AEUINATINIAUATATITINTIY Lua 2 N1Ald UssduReu warney 2562



2. psgrunsTiu3nisily (Overall Standards)

NAN1IANEUNS
/1A wWrvune Uaunnauassa
Rau f.A. | 1haU .8, [ 1hau 5.a. | lasund 4 v
2.5  moudeiassuannglélun ndwinld 100% 100% 100%
SuA1¥ee aelu 30 Jusinnis lidasndn
§awas 100
- @USNBUANNYDIE LY b 5 5
aelu 30 Sk ($eq)
- mauAnNve gl - -
Aundi 30 Jurhns (5e9)
2.6 noudaiassuanngldlnilmsinsdun  |lidesnin 90%| 100% 100%

(Call Center) nelu 10 ui
laifasninFouaz 90
- anansanauaaNvay gl
Aglu 10 uni
- maumaNve gl

LWAUNIT 10 W
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3. npsgrumsTiunsinmsinirfudssiufugldlnihes nva. (Guaranteed Standards of Performance)

NAN1SALIUNIS

U/ 1AT99U

wWniune

WoU 7.0,

WU W.8.

WOU 5.0.

lasund 4

Jaymnaguassa

3.1
3.1.1

AAIWLHAN

nsudsvasuluiharmtniieufiRnu oy

(%
Y

Wi (Planned Outage) ﬁﬁ%%’u;ﬂ%’lﬁ/\lﬁ’lﬁamm
vsfoudasuunnsiufudaus 300 KVA Tl
gnLiu Nsianau
n15udeauln

- udwenulninarmen

lidesnin 3 Ju (519)

- uiwenulwinarmin Yesnin 3 Ju (518)
n15UfuReY

- UTRmuunmszeznafiudsly ()

- llannsaujiRnuiiuaussesia

k2913 (579)

100%

100%

100%

100%

FIUUNANTITANTUIUANNINTFIUAMNINUTNNT YBe nulA.
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3. wnsgrunsiusn1simsiii Sulseiunudldlninves nuln. (Guaranteed Standards of Performance)

Nan1sAiUNNg
NU/1ATU Wwiane ” ~ Jaynnguassa
\Wau a.a. | ey w.a. | 1hau 5.a. | lasuna 4
3.1.2 msuntedgymibnidu dmsugldlniinlu 100% 100% 100%

UANAUIAYIBLINRAEVNTIUTIAAAS

WU UaUIATINAUALE 300 kVA July

gnLiu Nsianau

- unlagmluiau nelu 24 e, (519) 16 16

- unlatgm g v 24 au. (518)

FIYUNANITANTUIUAUNIATFIVALNINUIAG VB9 NNA.
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3. nasgrunsliuinisinmslwihFuussufugldlviivas nWn. (Guaranteed Standards of Performance)

Y

NAN1SANTUNIT
MuA99U Wang ~ ” Jaymnaguassa
Wau f.A. | o w.o. [ o 5.a. | lasuid 4

3.2 szazwmﬁé’%ﬂ‘?ﬂﬂﬁ'ﬁﬂﬂ“lmjma’[,%’lw%
(TudnanFuiigfueldlnirdrssRuuas
Uftianueulvasudaw) nsdifiszuy
Jmireniosaguda

3.2.1 SLUULSIUAI (380/230 Taad)

3.2.1.1 el veRndetivesoualiifu
30 wonl 3 wla
- ALY 100% 100% 100%

nmely 2 Twins (57) 195 195
WY 2 AWims (518) - -
SEVHRICTEIETR 100% 100% 100%
nmelu 5 Tuins (57) 281 281

VY 5 Juiims (519) _ )
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NAN1ISANLEUNS

/1A wWinne Uunnauassa
hou n.A. | 1hau w.e. | thou 5.a. | lasuna 4 v
32,12 fuelHliveRasdinosvunaAuniy
30 wonl 3 Lila
- LWALBY 100% 100% 100%
nmeluy 2 Twins (57) 4 q
Wy 2 Jwims (57) - -
- UDNLYALIDY 100% 100% 100%
nelu 5 Tuins (57) 2 2
WL 5 Auims (518) - -
322 SPUULSIAURN22/33 A7)
3.2.2.1nteuwlasuiniuiuliiiy - 250 1Aike 100% 100% 100%
ety 35 Tuyiins (57) 3 3

VW 35 Ju¥inms (519)

FIYUNANITANTUIUAUNIATFIUALNINUIAG VB9 NNA.
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3. psgrunsliusnsinmsinirfudssiufugldlnihees nva. (Guaranteed Standards of Performance)

anma1 /Tmc aanai

|o”|nunu 1nol

NAN1ISANLRUNS

ﬁnlunnc\o lxecen




N T/ bY1INN 11K

bU IVIN 1O

UeUVl T U614 VI
v 9

Lfau f.a. | AU W.8. [ 1hau 5.0. | lasund 4
3.2.2..dalUasuunnsauAuiunIi 250 1A3e 100% 100% 100%
Wi kdAY 2,000 LAFLD
aelu 55 Juims (519) - -
AW 55 uiins (518) : -
3.3 szﬂzwmmavaumﬁcﬂﬂﬂﬁﬁaww‘%a
S ONELD]
3.3.1 mﬂau%a;ﬂ%’lw%LLaW%mﬁL‘UﬁEJu 100% 100% 100%
wanuseiunsialaiia
aelu 15 Jwims (519) 17 17
Wu 15 uiins (518) : -
332 msdAundanUsziunslglnia 100% 100% 100%
nmelu 3 Jurims (51e) 43 43

VY 3 Juiins (519)

3. wnsgrumsliusnisinsinihudssiudugldlniives ann. (Guaranteed Standards of Performance)
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u1A5997U

wWniune

WNAN1ISANUUNS

WoU 7.0,

WU W.8.

DU 5.0.

lasuna 4

Ueynngudssa




333 nsnsvdeutedouseu henfussu 100% 100% 100%
wserulin wagluiansensu

- wudldliih anelu 5 Jwviins (3e) - -

- wudldliih fu 5 Fwiims (5e) - -
334 nsesvdeutedeussuieaiunseu 100% 100% 100%
w3asTaviheliuarluadaduduenlui
- avvdeuvisefnseyldlnih - -
aelu 5 Jwihns (1)
- avvdeuvsefnseyldlnih - -

VK 5 Juviin1s (579)
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3. asgrunsTiusnsinmsinirfudssiufugldlnihees nvn. (Guaranteed Standards of Performance)

NAN1IANLIUNNT
NU/1ATIU Wiide < ” > Jounnguassa
\Wou a.a. [ 1hau w.a. | hau 5.0. | lasua 4

3.4 szezandglnAundu nsalgnandialuia




(HuiinanTungldlnigrszRuuasufun

auRauluasudw)
3.4.1 glolusedn
- ALY 100% 100% 100%
nelu 1 Twins (57) 120 120

Wy 1 Juriims (579) - _

- UBNLYALIDY 100% 100% 100%

nmely 3 Twims (57) 278 278
Wy 3 uims (57) ; _

342 gldlvisglng 100% 100% 100%
nelu 2 Twins (57) - ]

VW 2 Juiims (519) _ )
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3. wnsgrumsiusnisinisinihudssiudugldlniives ann. (Guaranteed Standards of Performance)

NANIIAIUNIT
/AT Waang  — ~ — Jaynnauassa
Wau f.A. | o w.u. [ o 5.a. | lasuid 4

35  nsdeRuausuiisnglnedavsedudan 100% 100% 100%

‘:IQJ LY lﬂl o
aunsuUsznuluszeziaaninimue




Aoty 10 Juiins (519)

VW 10 uviinis (579)




