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1. #nsgrudirumaiia (Technical Standard)

1.1 wasgruussiulniiiigainglnin (gaide-uie)
1.1.2 ussaulualuszuu 33107 (u 3ale
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g | Wi | s . - e e - ATUUTIA wle |, - =, | Lilduesgu
7] 328LUNNEAUT (NY.) NINLIIAU ((GR) . ATULTIGS (A7) 31.3-34.7 1A7 .
(a) wuag
1 [unse3n 1] 4 |Uilved 0.7 aseuiivad o.5oufiyad PEA 37-007597 | 25 n.e. 62 34.10 390 3 32.31 /
Syuyvnenanndl 17 ny. 19.00 .
30 e | 4 |Uhulwl 0.7 adhusuye 0.9winsel PEA 50-000332 | 25 n.e. 62 33.50 390 3 32.31 /
Syuyvinaananndl 45 ny. 19.00 .
4 |upse3a 2| 8 |vyUnufinauid 0.WmuIN19AYINe PEA 28-012796 27 n.8. 62 33.00 400 3 33.00 /
Szuzvineanannil 4 nu. 19.00 .
5 |upsesa 1] 2 [Unnyethudiniues 9.019970 048009 PEA 37-019575 | 25 n.g. 62 33.00 390 3 32.18 /
SeYEMINEnl 12.6 nal. 20.00 1.
6 |uasesa 1| 2 [widh 9599519798 m.u1997n 8.1589 PEA 48-008333 25 .8, 62 34.10 390 3 32.18 /

SYELWRNEAT 22 NY.

20.00 u.




7 | umsesSa 1 TUygdnT AANELNT 8. NSENSHY PEA 38-001314| 25 n.e. 62 33.50 390 32.18
Sygynenannd 14 na. 20.00 u.

8 | umsAs 2 Yruhnnda manwu e.iles PEA 52-009072 25n.8. 62 33.50 390 32.18
Sraginenannd 11 nu. 20.00 .

9 | umsese 2 Uuyuyulng 9.8 PEA 31-005690 27 n.g. 62 33.00 400 33.00
SygzItnenannil 40 nu. 19.00 .

10 | upsese 1 w1 Avla.sn. a.seufiyad PEA 37-007673 25n.8. 62 31.40 390 32.18
SYEYYNINNADIN 17 Ny 19.00 u.

11| vjees Uuijerng .9209n PEA 25-000803 27 n.8. 62 33.80 382 31.52
SrgLtenannil 58 nu. 19.00 u.

12| vjas B Unn nBRudossd o unasal PEA 50-000332 27 n.g. 62 33.50 390 32.18
Sruzenannd 33 nu. 19.10 W.
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1. wmsgudunaila (Technical Standard)

1.1 wmsgruussiulniiniigaseluia (Iaiide-v1e)
1.1.5 useaulniluszuu 380 Taai

I TRITTTEIN

a0 dy o Wweul | L., .z NANITIALIIAY
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b NIAUTIAU Aoy 342-418 L12au =

1| nvaseuiiyad |Unulnl w7 asoufiyad e.seuiiyad PEA 37-007597 27 n.8. 62 400.00 /
SYELUIINADNT 17 N 19.00 .

3 e uAsAIsssusAvUIuRinaut 0. muIN15AYINe PEA 28-012796 27 n.y. 62 400.00 /
syuyrenveionlad 200 LIRS 19.00 .

4 PNA.UASATSIINTIYTRsAIIYAS PEA 53-006137 25 n.g. 62 400.00 /
syuyrenvaionlad 180 Lns 20.00 u.

5 he.uAsAIsIsUs1Y i TVl PEA 27-010037 25 N.8. 62 390.00 /
SyurrenvaionUad 300 LIRS 19.00 .

7 | nvaseudiyad |wihinvzenn PEA 38-002271 25 N.8. 62 390.00 /
syurranvaionlad 250 LIRS 19.00 w.

8 | nwawzew  |nih s3.fnARatu PEA 30-019587 27 .4, 62 369.00 /

SzYzyANMonUas 200 LA

18.20 w.
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1. wmsgudunaila (Technical Standard)

1.1 wmsgruussiulniiniigaseluia (Iaiide-v1e)
1.1.4 usenulniluszuu 220 Taani

I TRITTTEIN

a0 dy o Wweul | L., .z NANITIALIIAY
4 aoundausenuy N3l 3 ”

U o nn.1,2 | p ... , Y 981 Runsgu "o

o (Fada1uN, RULLAVLEINTBULNDS, TYULNNAINAUILUAY (U.)] 4. o W =, | lilduiasgu

f NIAUTIAU S 200-240 Taav =

1| nwaseuRiyad [Uuundn w7 aseuiiyad e.souiiyad PEA 40-021949 25 n.8. 62 230.00 /
syegigInuionUas 800 A 19.00 u.

1 pvla.uasAssssus g vdinuiinaund o RuINTAYING PEA 28-012796 27 n.y. 62 230.00 /
syegigInuonlas 200 Wns 19.00 u.

1 9. unsAIsIINTIYwY 5. W58 PEA 41-000821 25 n.4. 62 220.00 /
syegisInuionlas 230 wns 20.00 4.

2 vla.uasASsIsUS1Y U Iavinlng PEA 37-003585 25 n.8. 62 222.00 /
SYeEMeINUIonUas 250 LA 20.00 4.

3 P9.uAsAS5IINIIY UuU1819 PEA 40-022655 25 n.g. 62 222.00 /
SyeEieInuionlas 320 Wns 20.00 U.

6 | nwaseuiiyad |Uhuvedula PEA 37-003585 25 N.8. 62 230.00 /

SzyzyANMionUas 800 LA

19.00 wu.
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27 n.y. 62
18.20 wu.
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2. psgrumsTfu3n1sily (Overall Standards)

u/1Ase9u Wanane AONTEp LT Uaunnauassa
fau n.A. | 1hou a.a. | hau n.e. | lasund 3 v
2.1 a@wnsadngluiiAuladesas 90 wasan  |lddesnin 90%| 100% 99% 100% 100%
szuulvihdndas tuannanfilasunds
aniiu nsdigniau
- annsoanglwAunielu 4 v, (pdy) 99 115 120 334
- frliAwiung 4 v, (%) 0 1 0 1
2.2 ansawdletedesdeuluGesuseaulnd [lidesndn 80o%| 100% 100% 100% 100%

a3ewaz 95 nelu 4 wou (FasSsudu
anganwalanys)

- anansawnluteseaseuveglyli - - - -

aelu 4 Wou (5e9)

- unlvteseussuvewldlni - - - ;

WU 4 Wweou (1599)

FIYUHANTITANTUNUAUUINTFIUAMAINUINT VB9 ANA.
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2. ipsgrumsliuInisily (Overall Standards)

NaN1sALLUNNg
N/1AsT99u wWviang Uaynnguassa

Wou n.A. | 1hau d.a. | wou n.e. | lasula 3

23 mssuniaglniniléas
2.3.1 glliluasuuneuniie ooy [Lidesndn 98%| 99.4% | 99.4% | 99.4% | 99.4%

N3G
- sl Aldasmnideu (510) 163,606 | 163,507 | 163,954 | 491,107
- dwnudllilwassuuniimun (910) 164,673 | 164,535 | 164,985 | 494,193
2.3.2 gldlwihlundiesgumie ynideuw ynng  100% 100% 100% 100% 100%
- swdmhglwihAldasmnideu (510) 40,767 | 41,049 | 41,139 | 122,955
- dwnudldlriindesiomn (31e) 40,767 | 41,049 | 41,139 | 122,955
24 Faddlundemilenlvirlundazidou ladtdoend1 90%| 99.50% | 99.50% | 99.50% | 99.50%
laidpeninfovas 95
- Fodsluudsmdeliin ol (o) 204,413 | 204,556 | 205,093 | 614,062
- Srunuluwdmilanlniivioe (31) 205,440 | 205,584 | 206,124 | 617,148

FIU9IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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2. psgrunsTiu3nisily (Overall Standards)

NAN1IANEUNS
/1A wWrvune Uaunnauassa
fau n.A. | 1hou a.a. | hau n.e. | lasund 3 v
2.5  moudeiassuannglélun ndwinld 100% 100% 100% 100% 100%
SuA1¥ee aelu 30 Jusinnis lidasndn
§awas 100
- @USNBUANNYDIE LY b 6 2 3 11
aelu 30 Sk ($eq)
- mauAnNve gl - - - -
Aundi 30 Jurhns (5e9)
2.6 noudaiassuanngldlnilmsinsdun  |lidesnin 90%| 100% 100% 100% 100%

(Call Center) nelu 10 ui
laifasninFouaz 90
- anansanauaaNvay gl
Aglu 10 uni
- maumaNve gl

LWAUNIT 10 W
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3. npsgrumsTiunsinmsinirfudssiufugldlnihes nva. (Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISALIUNNS

oW N.A.

Wau &.0.

oUW N.8.

Tnsune 3

Uaynnguassa

3.1
3.1.1

AAIWLHAN

nsudsvasuluiharmtniieufiRnu oy

(%
Y

Wi (Planned Outage) ﬁﬁﬁ%’u;ﬂ%’lﬁ/\lﬁ’lﬁamm
vsfoudasuunnsiufudaus 300 KVA Tl
gnLiu Nsianau
n15udeauln

- udwenulninarmen

lidesnin 3 Ju (519)

- uiwenulwinarmin Yesnin 3 Ju (518)
n15UfuReY

- UTRmuunmszeznafiudsly ()

- llannsaujiRnuiiuaussesia

k2913 (579)

100%

100%

100%

100%

100%

100%
22

100%
22

FIYUHANTITANTUNUAUUINTFIUAMAINUINT VB9 ANA.
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3. wnsgrunsiusn1simsiii Sulseiunudldlninves nuln. (Guaranteed Standards of Performance)

NAN1SALTEUNIT
U/1A59974 Wiiang " » Uaynnguassa
Wau n.a. | 1hau .. | Wy n.e. | lasuna 3
3.1.2 msuntedgymibnidu dmsugldlniinlu 100% 100% 100% 100% 100%

UANAUIAYIBLINRAEVNTIUTIAAAS

wianUasuunsauiuss 300 kVA July

gnLiu Nsianau

- unlagmluiau nelu 24 e, (519) 2 1 1 q

- unlatgm g v 24 au. (518)

FIU9IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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3. nasgrunsliuinisinmslwihFuussufugldlviivas nWn. (Guaranteed Standards of Performance)

Y

Nu/laseanu wWvnne AR AT Ugunnauassn
Wau n.a. | 1how a.a. | thow n.e. | lasuia 3 o
3.2 szazwmﬁé’%ﬂ‘?ﬂﬂﬁ'ﬁﬂﬂiﬁﬁ%iﬂ%’lﬂﬁq
(TudnanFuiigfueldlnirdrssRuuas
Uftianueulvasudaw) nsdifiszuy
Jmireniosaguda
3.2.1 SLUULSIUAI (380/230 Taad)
3.2.1.1 el veRndetivesoualiifu
30 wonl 3 wla
- LUALEDY 100% 100% 100% 100% 100%
nmely 2 Twins (57) 50 79 66 195
WY 2 AWims (518) 0 0 0 0
- UBNLYALIDY 100% 100% 100% 100% 100%
aelu 5 Fuinis (319) 503 581 400 1,484
WL 5 uiims (518) 0 0 0 0

FIYUHANTITANTUNUAUUINTFIUAMAINUING VB9 ANA.
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3. wnsgrunsiusnisimsiui ulseiunugdldlninves nuln. (Guaranteed Standards of Performance)




/1A wWvnne AR T Uunnauassa
hou n.a. | thow a.a. | thow n.e. | lasuia 3 v
32,12 fuelHliveRasdinosvunaAuniy
30 wonl 3 Lila
- wnlieg 100% 100% 100% 100% 100%
melu 2 Jwins (579) - - -
Wy 2 Jwims (57) - - - -
- yanunLileg 100% 100% 100% 100% 100%
nelu 5 Tuins (57) - - -
WL 5 Auims (518) - - - -
322 SPUULSIAURN22/33 A7)
3.2.2.1nteuwlasuiniuiuliiiy - 250 1Aike 100% 100% 100% 100% 100%
ety 35 Tuyiins (57) - 2 1 3
AL 35 Wi (518) - - - -

FI99IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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3. psgrunsliusnsinmsinirfudssiufugldlnihees nva. (Guaranteed Standards of Performance)

anma1 /Tmc aanai

|uy|nooo|nn|

NanN1sAEUNS

:1:1 aonnalaeen




e T Geu na. | deu . | deu ne. | lasina 3 e R
3.2.2.2 AauUasuuInTIuAunungl 250 LALe 100% 100% 100% 100% 100%
Wi kdAY 2,000 LAFLD
nely 55 Juiins (519) 2 1 1 -
Wy 55 Auiinig (519) - - - -
3.3 szﬂzwmmavaumﬁcﬂﬂﬂﬁﬂ%aww‘%a
fosi3eu
331 msleuderldluiuazydonisasy 100% 100% | 100% | 100% | 100%
nanuseiunslalaii
mely 15 Juinms (51e) 42 34 48 124
Wy 15 Juinis (57e) - - - -
3.3.2 mM3deAundnUsziunsiglini 100% 100% 100% 100% 100%
nmelu 3 Twins (57) 30 25 15 70

VY 3 Juiins (519)

FIYUHANTITANTUNUAUUINTFIUAMAINUING VB9 ANA.
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3. wnsgrumsliusnisinsinihudssiudugldlniives ann. (Guaranteed Standards of Performance)

u1A5997U

wWviane

NaN1SANUUNS

WOU N.A.

Wau &.0.

WaU N.8.

Tnsuna 3

Ueyvngudssa




3.3.3

334

mMInTIvdeUtesoseu Heafuseay
wsapulnin wagluinsensu
- wudldliih anelu 5 Jwviins (3e)
- wuglgli Ay
mM3nTaaeUtedosSsuietunseu
w3astannelniuarluadasutuadlni
- avvdeuvisefnseyldlnih
aelu 5 s (579)
- avvdeuvsefnseyldlnih

VK 5 Juviin1s (579)

5 Juyinnis (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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N3 IHANEUNTNIATINIAUATATITINIIY LUa 2 MAld Ussdudou dueiey 2562
3. asgrunsTiusnsinmsinirfudssiufugldlnihees nvn. (Guaranteed Standards of Performance)

U/ As99U

wWvine

NanN1sAEUNIS

=l
U N.A.

=l
DU &.A.

=l
U N.8.

Tasuna 3

Joynngudssn

3.4

szaziiandnglwaundu nsdignendnglui




(HuiinanTungldlnigrszRuuasufun

anuauluasUdIU)

3.4.1 glolusedn

- LUALBY
amelu 1 s (h)
nu 1 Wi (51e)
- uaniuaLiag
aely 3 Wi (79)

WY 3 uinnis (519)

342 gldlvisglng

mely 2 Juiinis (51w)

VW 2 Juiims (519)

100%

100%

100%

100%
73

100%
400

100%

100%
92

100%
452

100%

100%
79

100%
398

100%

100%
244

100%
1,250

100%
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3. wnsgrumsiusnisinisinihudssiudugldlniives ann. (Guaranteed Standards of Performance)

NaN1SANUUNS
/AT Wi — — ~ Uaynnguassa
Wau n.A. | 1hau d.a. | wou n.g. | lasua 3
3.5  nsaneRuaAlSundelaeavsaliugan 100% 100% 100% 100% 100%

‘:IQJ LY lﬂl o
aunsuUsznuluszeziaaninimue




Aoty 10 Juiins (519)

VW 10 uviinis (579)




