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1. wmsgrudrumatia (Technical Standard)

1.1 wasgruussdiuliriigadnglin (gaide-uie)
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1 [upsess 1| 4 |Uwilvad .7 a.seuiiyad o.5oufiyad PEA 37-007597 | 28 n.a. 62 34.10 390 3 32.31 /
Syrengandl 17 nal. 19.00 .
3| vl | 4 |Uwilnl w7 adiusiuye 0.9wnsal PEA 50-000332 | 28 n.A. 62 33.50 390 3 32.31 /
Syurngandl 45 Al 19.00 .
4 |upsesv 2| 8 |vajthufinauid 0.WwuIn15AYINe PEA 28-012796 28 n.A. 62 33.00 400 3 33.00 /
Seygsnanil 4 nu. 19.00 u.
5 |umsasa 1| 2 [Unmsthudiniues m.019970 9.48089 PEA 37-019575 | 28 n.A. 62 33.00 390 3 32.18 /
Syugsnannil 12.6 nal. 20.00 w.
6 |uasas«a 1| 2 |[wdh 55995157178 9.019977 91589 PEA 48-008333 28 n.A. 62 34.10 390 3 32.18 /
SEYEINEnNT 22 nal. 20.00 w.




7 | umsesSa 1 uvnednn A AgaLN1 8. WSENSUY PEA 38-001314| 28 n.a. 62 33.50 390 32.18
sygyuienaanil 14 nu. 20.00 .

8 |uAsAsn 2 trudnnds mdinwu e.iles PEA 52-009072 28 n.A. 62 33.50 390 32.18
Sygruinganaantl 11 ny. 20.00 w.

9 |unsese 2 tuguvulng 9.8 PEA 31-005690 28 n.A. 62 33.00 400 33.00
sygyuenaanil 40 nu. 19.00 u.

10 | umsesa 1 Wi nila.sw. a.seuiiyad PEA 37-007673 28 n.A. 62 31.40 390 32.18
SYELWINET 17 nNul. 19.00 u.

11| vjeas Tuijerng 0.42030 PEA 25-000803 28 n.A. 62 33.80 382 31.52
sygyuganaanil 58 nu. 19.00 u.

12| veas {u o nSAvdessd o.91nsal PEA 50-000332 28 n.A. 62 33.50 390 32.18
Syurusnaani 33 nu. 19.10 u.
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1. wmsgudunaila (Technical Standard)
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1| nvaseuiiyad |Unulnl w7 asoufiyad e.seuiiyad PEA 37-007597 28 n.A. 62 400.00 /
SYELUIINADNT 17 N 19.00 .

3 e uAsAIsssusAvUIuRinaut 0. muIN15AYINe PEA 28-012796 28 n.A. 62 400.00 /
syuyrenveionlad 200 LIRS 19.00 .

4 PNA.UASATSIINTIYTRsAIIYAS PEA 53-006137 28 n.A. 62 400.00 /
syuyrenvaionlad 180 Lns 20.00 u.

5 he.uAsAIsIsUs1Y i TVl PEA 27-010037 28 n.A. 62 390.00 /
SyurrenvaionUad 300 LIRS 19.00 .

7 | nvaseudiyad |wihinvzenn PEA 38-002271 28 N.A. 62 390.00 /
syurranvaionlad 250 LIRS 19.00 w.

8 | nwawzew  |nih s3.fnARatu PEA 30-019587 28 .0, 62 369.00 /

SzYzyANMonUas 200 LA

18.20 w.
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1. wmsgudunaila (Technical Standard)

1.1 wmsgruussiulniiniigaseluia (Iaiide-v1e)
1.1.4 usenulniluszuu 220 Taani

I TRITTTEIN

a0 dy o Wweul | L., .z NANITIALIIAY
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f NIAUTIAU S 200-240 Taav =

1| nwaseuRiyad [Uuundn w7 aseuiiyad e.souiiyad PEA 40-021949 28 .. 62 230.00 /
syegigInuionUas 800 A 19.00 u.

1 pvla.uasAssssus g vdinuiinaund o RuINTAYING PEA 28-012796 28 n.A. 62 230.00 /
syegigInuonlas 200 Wns 19.00 u.

1 9. unsAIsIINTIYwY 5. W58 PEA 41-000821 28 n.A. 62 220.00 /
syegisInuionlas 230 wns 20.00 4.

2 vla.uasASsIsUS1Y U Iavinlng PEA 37-003585 28 n.A. 62 222.00 /
SYeEMeINUIonUas 250 LA 20.00 4.

3 P9.uAsAS5IINIIY UuU1819 PEA 40-022655 28 n.A. 62 222.00 /
SyeEieInuionlas 320 Wns 20.00 U.

6 | nwaseuiiyad |Uhuvedula PEA 37-003585 28 N.A. 62 230.00 /

SzyzyANMionUas 800 LA

19.00 wu.
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2. psgrumsTfu3n1sily (Overall Standards)

NAN1SALTEUNIT
U199 Wi — " ~ Uaynnguassa
Wau n.A. | 1hau .. [ o n.e. | lasund 3

2.1 awnserglninfulasesas 90 nasann  |litesnin 90%| 100% 100%
szuulwAndndes duananlAsSuLd

aniiu nsdigniau

- ansonglnAunely 4 v.u. (A59) 99 99
- glAuAuNI 4 v.u. (AS9) 0 0
2.2 @ansaudlutedosssulusesussdulnin [Litesndn 80%| 100% 100%

165ewaz 95 aelu 4 hou Gauseudu
anganualdnys)

- anansawnluteseaseuveglyli - -

aelu 4 ey (Fo9)

- unlvteseussuvewldlni - -

WU 4 Wweou (1599)

FIYUHANTITANTUNUAUUINTFIUAMAINUINT VB9 ANA.
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2. ipsgrumsliuInisily (Overall Standards)

/1A wWvnne AR T Uunnauassa
hou n.a. | thow a.a. | thow n.e. | lasuia 3 v
23 msduniglniaiildase
2.3.1 gldlinluasuuneunidie oo [litdesndt 98%| 99.4% 99.4%
N3y
- sl Aldasmnideu (510) 163,646 163,646
- ﬁwmu;ﬂﬂﬂﬁﬂuwmuwﬁwm (578) 164,673 164,673
2.3.2 gldlwihlundiesgumie ynideuw ynng  100% 100% 100%
- swdmhglwihAldasmnideu (510) 40,767 40,767
- é’wmwﬂﬂﬂﬁmmﬁmﬁwm (518) 40,767 40,767
24  Fadddundwmiialninlunsasidou laitlounan 90%| 99.50% 99.50%
lideeniniouaz 95
- QQJﬂE’iQIULLﬁﬂﬂ‘ﬁﬁﬂWﬂﬂﬁﬁwﬂﬂWﬁﬁ (578) 204,413 204,413
- $wnulundmianliiniomn (510) 205,440 205,440

FIU9IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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2. psgrunsTiu3nisily (Overall Standards)

NAN1IANEUNS
/1A wWrvune Uaunnauassa
fau n.A. | 1hou a.a. | hau n.e. | lasund 3 v
2.5  moudeiassuannglélun ndwinld 100% 100% 100%
SuA1¥ee aelu 30 Jusinnis lidasndn
§awas 100
- @USNBUANNYDIE LY b 6 6
aelu 30 Sk ($eq)
- mauAnNve gl - -
Aundi 30 Jurhns (5e9)
2.6 noudaiassuanngldlnilmsinsdun  |lidesnin 90%| 100% 100%

(Call Center) nelu 10 ui
laifasninFouaz 90
- anansanauaaNvay gl
Aglu 10 uni
- maumaNve gl

LWAUNIT 10 W
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3. npsgrumsTiunsinmsinirfudssiufugldlnihes nva. (Guaranteed Standards of Performance)

U/ 1AT99U

wWviane

NANISALIUNNS

oW N.A.

Wau &.0.

oUW N.8.

Tnsune 3

Uaynnguassa

3.1
3.1.1

AAIWLHAN

nsudsvasuluiharmtniieufiRnu oy

(%
Y

Wi (Planned Outage) ﬁﬁﬁ%’u;ﬂ%’lﬁ/\lﬁ’lﬁamm
vsfoudasuunnsiufudaus 300 KVA Tl
gnLiu Nsianau
n15udeauln

- udwenulninarmen

lidesnin 3 Ju (519)

- uiwenulwinarmin Yesnin 3 Ju (518)
n15UfuReY

- UTRmuunmszeznafiudsly ()

- llannsaujiRnuiiuaussesia

k2913 (579)

100%

100%

100%

100%

FIYUHANTITANTUNUAUUINTFIUAMAINUINT VB9 ANA.
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3. wnsgrunsiusn1simsiii Sulseiunudldlninves nuln. (Guaranteed Standards of Performance)

NAN1SALTEUNIT
U/1A59974 Wiiang " » Uaynnguassa
Wau n.a. | 1hau .. | Wy n.e. | lasuna 3
3.1.2 msuntedgymibnidu dmsugldlniinlu 100% 100% 100%

UANAUIAYIBLINRAEVNTIUTIAAAS

wianUasuunsauiuss 300 kVA July

gnLiu Nsianau

- unlagmluiau nelu 24 e, (519) 2 2

- unlatgm g v 24 au. (518)

FIU9IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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3. nasgrunsliuinisinmslwihFuussufugldlviivas nWn. (Guaranteed Standards of Performance)

Y

/1A wWrvune AONTEp LT Uaunnauassa
Wau n.a. | 1Aou a.a. | hau n.e. | lasund 3 v
3.2 szazwmﬁé’%ﬂ‘?ﬂﬂﬁ'ﬁﬂﬂ“lmjma’[,%’lw%
(TudnanFuiigfueldlnirdrssRuuas
Uftianueulvasudaw) nsdifiszuy
Jmireniosaguda
321 SEUULSITUA (380/230 Taad)
3.2.1.1 el veRndetivesoualiifu
30 wond 3 wla
- waLlag 100% 100% 100%
aelu 2 s (51e) 50 50
AW 2 uims (57w) 0 0
- UBNLUALIIDY 100% 100% 100%
aelu 5 Jurims (51e) 503 503
WY 5 Juiims (57w) 0 0

FIYUHANTITANTUNUAUUINTFIUAMAINUING VB9 ANA.
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3. wnsgrunsiusnisimsiui ulseiunugdldlninves nuln. (Guaranteed Standards of Performance)




U/ lAs99U

wWnane

NaN1SANUUNS

DU N.A.

Wou &.a. | hou n.e. | lasuna 3

Ueyvngudssna

7
Y

3.2.1 s fueldliivefnAstine svunaiiundd
30 woud 3 id
- LUALEBY
Mmelu 2 s (51e)
NW 2 Juiims (57w)
- uaniuaLilag
aelu 5 s (7w)
Y 5 Wins (519)

322 SPUULSIAURN22/33 A7)

3.2.2. 1nslekUasuinsiunulidiiy - 250 Ao

Aoty 35 Juiinns (51e)

VW 35 Ju¥inms (519)

100%

100%

100%

100%

100%

100%

100%

FI99IUNANTTANTUIUANNINTFIUAMNINUINT Yae NNA.
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3. psgrunsliusnsinmsinirfudssiufugldlnihees nva. (Guaranteed Standards of Performance)

anma1 /Tmc aanai

|uy|nooo|nn|

NanN1sAEUNS

:1:1 aonnalaeen




N TR/ bY1INN 11K

bU IVIN 1T

UesU VI IJJUG13 VI
v 9

oy n.A. | 1how a.a. | 1how n.e. | lasuie 3
3.2.2.. RoUUaUUIATINAWALNTT 250 LATLD 100% 100% 100%
Wi kdAY 2,000 LAFLD
nely 55 Juiins (519) 2 -
Wy 55 Auiinig (519) - -
3.3 szﬂzwmmavaumﬁcﬂﬂﬂﬁﬂ%aww‘%a
fosi3eu
3.3.1 mﬂau%a;ﬂ%’lw%LLaW%mﬁL‘Uﬁ'EJu 100% 100% 100%
nanuseiunslalaii
mely 15 Juinms (51e) 42 42
Wy 15 Juinis (57e) - -
3.3.2 mM3deAundnUsziunsiglini 100% 100% 100%
nmelu 3 Twins (57) 30 30

VY 3 Juiins (519)

FIYUHANTITANTUNUAUUINTFIUAMAINUING VB9 ANA.
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3. wnsgrumsliusnisinsinihudssiudugldlniives ann. (Guaranteed Standards of Performance)

u1A5997U

wWviane

NaN1SANUUNS

WOU N.A.

Wau &.0.

WaU N.8.

Tnsuna 3

Ueyvngudssa




333 msniadeutedoseu eafuseay
wsapulnin wagluinsensu
- wudldliih anelu 5 Jwviins (3e)
- wudldliih fu 5 Fwiims (5e)
334 msnsadeutedesSsuieniunisey
w3astannelniuarluadasutuadlni
- avvdeuvisefnseyldlnih
aelu 5 s (579)
- avvdeuvsefnseyldlnih

VK 5 Juviin1s (579)

100%

100%

100%

100%

100%

100%
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3. asgrunsTiusnsinmsinirfudssiufugldlnihees nvn. (Guaranteed Standards of Performance)

U/ As99U

wWvine

NanN1sAEUNIS

=l
U N.A.

L= =~
DU &.A. [ MU N.8.

Tasuna 3

Joynngudssn

3.4 szezandglnAundu nsalgnandialuia




(HuiinanTungldlnigrszRuuasufun

anuauluasUdIU)

3.4.1 glolusedn

- LUALBY
amelu 1 s (h)
nu 1 Wi (51e)
- uaniuaLiag
aely 3 Wi (79)

WY 3 uinnis (519)

342 gldlvisglng

mely 2 Juiinis (51w)

VW 2 Juiims (519)

100%

100%

100%

100%
73

100%
400

100%

100%
73

100%
400

100%
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3. wnsgrumsiusnisinisinihudssiudugldlniives ann. (Guaranteed Standards of Performance)

u1A5997U

wWviane

NaN1SANUUNS

WBU N.A.

Wau 4.0. | oy n.e.

Tnsuna 3

Usyvngudssna

3.5

N15919RUAIUSTUNIN AL TR DI UER

‘:IQJ LY lﬂl o
aunsuUsznuluszeziaaninimue

100%

100%

100%




Aoty 10 Juiins (519)

VW 10 uviinis (579)




