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1. 1AsguiuInAila (Technical Standard)
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2. ipsgrunsTiuInisily (Overall Standards)

NaN1SANIUNIT
/1A wWavane ” ” — Jeymnguassa
oy w.A. | wau nw. | heu fl.a. | lasuna 1

2.1 #@usaaneininfulasagas 90 #aean laitlosn31 90% |  100% 100%
szuulvindndes WuananlAsuLl

aniiu nsdigniau

- ansaanglnfunelu 4 v.u. (AS9) 108 108
- 9elAuAuNIT 4 ¥4, (AT9) 0 0
2.2 @ansaudlededesseuluGamseulin | liteendn 80% |  100% 100%

183awaz 95 nelu 4 1wou (3eeSeulu
ANYANEAIDNYS)
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2. ipsgrunsTiu3nisily (Overall Standards)

WNAN1ISANLUUNS

N/1A99u wWavane - ” — Usyvnguassa
o w.A. | iheu nw. | Whau dl.a. | lasua 1

2.3 nseundaeiniafnlgase

231 gldlniluwnyuuneuniie ynieu liidesndn 98% | 99.4% 99.4%
N8
- gl ildasmnideu (s10) 163,006 163,006
- Pnugldlnilunsuunianue (31e) 164,024 164,024
2.3.2 gl luwaiiowumiig yaweu nnse 100% 100% 100%
- gl ildasmnideu (10) 40,953 40,953
- Pnugldlviniewisnun (518) 40,953 40,953
2.4 dedslundmialnilundazifou lyitdoend1 90% | 99.50% 99.50%

lsiaunin3onaz 95
- dndslu LL%’wﬁﬁﬂWﬂﬂﬁﬁ’wjﬂﬂWﬂﬂ (51¢) 204,635 204,635

- Sruulundmdanlniiviaue (51e) 205,656 205.656
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2. mpsgrunsTiusnisily (Overall Standards)

Nan13ALHEUNS
1/ lAse9u Wnune deynnadassa
Wau w.a. | ey nw. | wwou f.a. | lasund 1 v
25 aauteieassuangldluii vdsinla 100% 100% 100%
SuAn3as nelu 30 Jusinng laideendn
$a8az 100
- aunsRRUANYa LSl 6 6
Aoty 30 Twims (Geg)
- peuAnNve gl - -
Aunn 30 Jwhms (5eq)
2.6 nautadasFeuanglyluniinialnsdn Liitloundn 90% | 100% 100%

(Call Center) n1alu 10 w1
Lifisanin3evaz 90
- anunsanaUAaNYaw Lol
el 10 w1
- moumauvasldlui

LWAUNI1 10 W
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Nan1sANLHUNS
U/ laseau Wrnsne deynadassa
Wau w.a. | ey .. | o d.a. | lasuna 1 o
3.1 Aaunwlni
311 maudwesulniharamiiiteufifem au
Wi (Planned Outage) ﬁ’m%’wﬂﬁﬂﬂﬁﬁa@g’&
wifautasuunnsiuiusaud 300 KVA il
gALIU NIinLaY
n1sudsaulu 100% 100% 100%
- wisvenulniaamin 2 2
laideenin 3 Ju (578)
- wiwenulWiarwin Ueenin 3 Ju (518) 0 -
n15UfuReu 100% 100% 100%
- URtRnwiunuszezaniiuddly (me) 2 2

- ManusaufUiRnuiuniussezia

Awaekd (578)
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3. npsgrumsTiusnsinmsiniifudssiufugldlnihees nwn. (Guaranteed Standards of Performance)

NAN1IANLLUNNT
N/1ATeU Wviane ” ~ —— Uaynnguassa
o w.A. | heu nw. | hau di.a. | lasuia 1
3.1.2 mawnlalgmindiadu dusudlelily 100% 100% 100%

LURLAUIAVITOLUARAAIMNTIUTIAARS

MiakUaauuInTINAuAE 300 kVA July

gnLIu NIiRNLaY

- unlwdaymlndau nnelu 24 . (579) 2 2

- unlatgmlaiau hiu 24 9. (518)
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3. anpsgrumsTiuInsinmsiniifudssrufugldnihues nwn. (Guaranteed Standards of Performance)

U/As99U

wWniune

NaN1SANUUNS

WU 3.0,

oUW NN, | LHaw 3.a.

Tasuna 1

Usynnguassa

3.2 sza:nmﬁ;ﬁﬁuﬂ%’lw%sﬂaiwﬁma“lﬂfﬂw%'l
(GufnanFuitdueldlnirdrssRuuas
UftiRmnuteuluasudw) nsdifiszuy
Imirenianaguia

321 STUULIITUAI (380/230 Thad)

3.2.1.1 fueldlwihiiveRndefinesuualiifu
30 woul 3 id
- waLiag

mely 2 Wy ()

WY 2 uniins (57w)
- UBNLIALIBY

mulu 5 s (57)

VW 5 Juiins (519)

100%

100%

100%
41

100%
317

100%
41

100%
317
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3. npsgrumsTiuinsinmsindrfudssrufugldiniives nwn. (Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NaN1SANUUNS

WU 3.0,

Wau NN, | Lhau 3.a.

Tnsung 1

Jayvnguassa

3.2.1.2 fueldluiveRasdinosvuiaifunis
30 woud 3 Lla
- waLiag
amely 2 Jurms ()
WY 2 Juninig (519)
- UdNLIALBY
aely 5 Jwiins (519)
WAL 5 Juning (519)
3.2.2 PUULIIAUGA(22/33 1AN)
3.2.2.1 vdlalUasruiasiunulaiiiu - 250 wade
aely 35 Jurinns (519)

VW 35 Juvinnis (579)

100%

100%

100%

100%

100%

100%

100%
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3. anpsgrumsTiuInsinmsiniifudssrufugldnihues nwn. (Guaranteed Standards of Performance)

Nu/1Aseu wWvnne i Ugunnauassa
Wou w.a. | Wy nw. | Whau f.a. | lasuna 1 oo
3.2.2.2 MiouUasauInsIunuAunil 250 1ALe 100% 100% 100%
wAldiAn 2,000 LAFLE
neluy 55 Juvims (31) 2 -
Wy 55 Wiinig (51e) - -
33 seznaineusussiidliiniinesvevie
fosi3u
331 msleudeflilwiuazvidonisden 100% 100% 100%
wanUsgunslglnia
nelu 15 Juvims (57) 42 42
WY 15 uiinis (578) - -
3.3.2 mseAumanUszAunsialni 100% 100% 100%
nelu 3 Juvims (519) 30 30

WV 3 Juins (519)
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NANIIALLUNNT
1/ 1As99u wWrvang Jeurnauassa
oy u.a. | thau n.w. | wou d.a. | lasuia 1 v
333 msnsadeutedeaiou Wentussay 100% 100% 100%
wserulndln wagluiinsensu
- gl anelu 5 Juviinis (3e) - -
- wuglglih fu 5 Jwriins (5) - -
334 nsnsRdeUtedessuuiviiunmsey 100% 100% 100%
wSaTamglnihuasluadasuiua i
- nyaaeuviseRaseyldluih 2 -

Aglu 5 Twihns (519)
- avIvdeuvTeRnmaly i

VU 5 UVn1g (579)
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3. anpsgrumsTiuInsinmsiniifudssrufugldnihues nwn. (Guaranteed Standards of Performance)

Nu/1Aseu wWvnne i Ugunnauassa
Wou w.a. | Wy nw. | Whau f.a. | lasuna 1 oo
3.4 szeziiandnglnAundu nsdlgnendnglnia
(WufnanFuiigfldlnihdrsztunasufoa
auidauluasudaw)
3.4.1 glalvisedn
- L UALIRY 100% 100% 100%
nelu 1 Jwihms (5w) 199 199
WY 1 Ui (519) - -
- UBNLUALLDY 100% 100% 100%
nelu 3 Jwihns (519) 795 795
WY 3 Uing (519) - -
3.4.2 gldluselngy 100% 100% 100%
aelu 2 Juvims (519) - -
WY 2 Wiing (519) - -
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3. npsgrunsTiusnsinmsiniifudssiufugldlnihes nwn. (Guaranteed Standards of Performance)

u1A5997U

wWviune

NanN1sANUUNS

=l
tABU AU.A.

= =~ IS
U N.N. | LAY U.A.

Tasuna 1

Ueyvingudssna

3.5

n15318RuANUSUNINE AR B UER 100%

‘:‘U L l:l o
aunsuUsznuluszeziaaniinivue

melu 10 Juviinis (51e)

WY

10 Juviinis (51e)

100%

100%




