L
Uunn
nslwwrEIL )TN M
V »zé;*m?s:aué"
M0 nviun, i V/SCAN B S9nM.L), BB, VUN, VRMNUNUN
il as unun) Soca Fuit Ok UY vy

dos  Grudimsunseduamammsdnimsneienlmives avin, wrididlvidn
dhafls Dufindl mislumn) Com @ neldsen/odde 89, e W.U.E<

fafldaunday & Yuiindl nielun) Com min(nmvea/odds 7. bd No.da
e wwuriediaposiendou

Gou 390,000, NTU., WUN., WHYNUALN

puufinddnddiudiminmm wasgairenyinmin eyl mneo nu.es way
shmumﬂumuﬁﬁsﬁmmmﬁuamnsz&’uQmmwu?msmwmmgwlmm ninD eeaw widlilv
M & nIsuILIMTYY

delimauinndlslwinldnamutihmunethnely ﬁwm’fbmf‘\mmmzﬁ'uammm%msmn
awsgulwives nvin, unu“lﬂﬂﬁ'a suanByanudfidnnd s wwenimsreutafsadounindliivld
moc% ﬂmmmumwmwh oo Nundsinldfuddon menmmwaauuammaa‘ﬁﬂﬂmulu & u
Win1slé soo% Taudeliivasmmsioniould « domm duil.-

ey giviiavay
®. IV e-One Partat -ualam aw
. Suggestion Box wisunUySuasysysiana ~ WL UA.LA,
o, Suggestion Box fiauel w.3.ufoysivias - VIH UV,
& dmwiudfuimalaves - VELUPLLA,

wazliimihnenuapudedisaiounwlumbony ndoussyligmauasse sazkummnts
wily (maiwuuredu Asildanday ohinaueduives (Melasna)
Tulvumielussfivnanl¥mmeynsedireluiie.

—r &

(nedinly 4
HoN WA,
b 5. e



k “ .
apiFasdinaioumulumizsa
VEEE 01 CEITL T

=i

finaduu

- 3
Gadlauiou

maaniiunasutly

anrilagiu

Ugym/guassn

VLI




™

f . LA . - * Lma )
: - mﬂﬂ%hu@n N

SWIAUASATESININS
& » .
=3 : LRETTLL.. ﬂf e,

| ﬁww et 3072355\
éjﬂnC‘n’J)‘Q\O_ I ' PR s WO '5\!{.: i u“ .."., : :

@y n(ne-e) BENnER Bl s, DA, © g - = o -
» . ¥ ¥ . » A A
HON ML YNIWR k 2
. s *
2 uﬂﬂ.\hans'woﬂﬂ'm Han. v e .
f/ .o w u. odds sagdndunnludnd | e ST
» - -
- ‘l - . y i L = -8 ‘ -
-

Yrssunmmsepefuaurmnninen " 4 A iy o

.- wmu‘lmmmnwa e g oy bt
' i ol!-ewv u-ﬂ( | okt e E

i » ¢ & N ranl Y '
.'- - -“", ik : 4
r . e, - - i i i 9N

Mumfsoﬂ .':-'.- ; :
4 !\\:c\ma Cmﬁsiu)dwfbﬂ-d RiA0 sinse

MWE i .
RN TY o i vua

ne g tﬁ-hﬁnsm .min..m,, % i : w }\/

OVJ\/ 7 TR X P ig&?ﬁ-‘w"

& " =

, tuigfann .nn}a) i " fﬂuuﬁ ISCAN &
Fuw 080, 0T R
: O o oh

- » - i - L g iv‘a“?‘wm“slu 5

7 B ok B maﬁmﬁw



isuiims thiniaahms
i b8 Wr 7558 finns mldéh ma 3
st 497 |k 2] | vty 23]
; b 5f...-.0. e 2558
pl y IO 11*_“06. e ’( i?“ RSt g2 L LT
ey

Uuiin - ;
melw i | i : a

A
PROVINCIAL ELECTRICITY AUTHORTTY R w-":’-’

vin edasinderymeanenssuntenssiun e sendn3)sesunTIumaensedun

woRl  ehs(n3) A3 /2558 R -5 WA 755
Foe  MuunvivRuammTUImIRRgulvaives nnn. ud glalein

By san(n3UseswnssunsensRuinaIpuAun Imsnusnasgulva 9oe min, U 2558

1. doaidiy
wufinds nvin. # win) 178/2558 m. 13 n.p. 2558 uﬁafmmnmnﬁumzﬁuqmmwms
vinemanmsgiulv vos nvn, U 2558 Tawll 1un.(n3) Wusesmnssums Yssnoudenssums 8n
$rwou 13 au fwifnssvaunmmdnsl¥itunifiumsgunmnmmstiuinsidmueliiay Tey
Usegmiiniandungafldlwi mizseudifugua (Regulator) uasmitsemAeins suniRNIAMATM
sdmsliusrreudlEiildfunmsuinmsiifiussiviam femmumemnuarsad (enasuu 1)

2. faiiiende
2.1 ;e sunda) Snwnisunu wIn. a2, 18 e, 2558 dwuald  san.(n3) (Ou
Fuinesuinusiussdusanmsdnduiugos nvn. M3Tamulsuvensmsenseds $¥efl 219 sy
mmﬁﬁa‘lwmumvﬁuqmn'mmwsmsmummgwlumm nvin. wnglelnialud 2558 (lonatsuuy
2) Tnurdmusdnnousida fail

Imdoyadiovrneummivisarmsgnilvsidwiumilivinves min. Snseneudioe sams | ey 1
Fdumslusirvaimainnisassriaresgnlaidwiunaliimvssaviam
famasspmiindivifunsdaiuesspuluidwiunsiivinmee: s ffvmizenud | Wouisdu 2
Vitndios Fssenpuiie nallElavy wmhurudhfusus (Reeulator) waswnisendrms

faviienssenilvidreadunnlFimyse: mvin, fudldwiuduais Fouvinsedy 3
wupirmspubaidmiumilfdnime: o, widlwilud) 2558 dormensmums ann, Wisuwisedy 4
wuehummgnubaidndvmililnees min uifléiniilud 2558 se nom Wiguwihsedu 5

wasmsuwiAsendmuanivuiamhainwlu min, 1D 2558

2.2 swwsgruamawuInsesimsiwidisdwnioe (ava. uaz nvu) 7 ava. Tuuuame
Tumsindunsegiutegiud Iifumuiiseunnensiguusisasinateduldndud we. 2503
(enansuny 3) Tasnmwsgrusmunmuinuvaly amsgrumefuneda (Technical Standards) uax
1 w3gIun1suInTg (Customer Service Standards)



2-

2.3 AznssumssnseiuauammMILinImmnasglives nvin. 02558 laduiiums

it

2.3.1 wishamreynITIMsENSERURNAIRNNTUIMTRLsmsguTmives na.
me 1 - 6 Wesusepmniedeiundianssgunuamuimsmanesgilmives avn. Wea ma
(lenasuuu 4)

2.3.2 favirinesgusunmuinmusnnsgnlvtves an. Tasdedseqgumde
TSI NANSNTINNTTY UATALEBYNTINMT 1 4 AR (BnaNsuLL 5)

233 faussgenisfonsfuiimuAndureonhseiifisdswaniiofivrsnn
wmsgimidwiunsl¥uimsees ava, (lenarsuuy 6)

234 dssmemamsussgiaminnesgulmidmiunsiduinsees min, wdld
fifsadoauarysevrunsadofud 31 s.n. 2558 Taudame o anuiiaussmavos avinynuvs
vaussvn Genansuwy 7)

3. YeRUITAN
vindaiesivindu ansnssunisnszduguammsuinseuanesgulvives nmin, 14
sdumsdeussganiafemsivimnniuwssnhsnuiifetes defersanumsgrilwidmiy
nsluimaves nvin, undlSlwdhysednd 2558 il
3.1 medndumsusspvnisfemsiuiiseuindusenhsouiiindo
3.1.1 min. \uddndunsiine Yiuug wasdmvhguevuinesgnilmidmiunts
Wuimsens nia. simfunauewasgnilmic § Teedmsusspaniafenisiviiemnufndures
wisruiiiuifes WHud nquildind missaruidugua (Regulator) wasmizsandeinis il uilo
umwrsgulmidwivnsiduinsees ava. iunsiiduinudidmssmaldfudssnaunmusisly
3.1.2 aoidansysequ Wuluudinsdwninginhees nin. o ¢ mn Ao
- meiie 7 12 5.a. 2558 o Tseusundld Swdauasasssd
- el Fudt 13 na, 2558 o Tseusunafisuunsud Sordaneygd
- mesriuseniduavile Tufl 15 #.0.2558 o Tseusufinstll Swdauesswin
- nvenens $uil 16 mA, 2558 o TsauTungerdined Suriawzunsaoysen
313 msdsegmiie Wunsdgfummbsouiifedeandnivifoyauazunie
Werafunsdminnasgwlvaidwiumsliuineues ann. Tnslilimsuanserudadiuvesdidaion
Useyqu 275 Ao
(1) msuassedadiufaunvieivssg Teolslomaligidrimmeuseyn
wansr AR RinE9 Wnaliifiuauas 5wl
(2) mauamemudndiuiduienans TnuBsuadusuuasuoummdnduiisfon
W wandwifisrfuuvuasunwundudumsuiinsaussdoiausuuy
e
3.1.4 dudumsdsegulnenisusseis Lﬁﬁuvﬁwmﬂmﬁumsé’nﬁw'msgw'[wﬁ
dwiunsbivimsves min. duavemseddusarmspnlwidwiunsl¥uinsves nvn. fdl



3

wwsgndwiunliuinsdlélvirves nvin.
nrEuimaing swagnrilfuimaees min, Bad 2563 | hanmspumiBiuimsees min. Tl 2558
1.aEusiaeINRTE [ sumteeusmnnsininiliesdiflvinle | P swsrednimnizsbivnilgoliveslfing
Wi vmnmn 2 diou Amduloees 25 luusandrudeduliosrivfoun: 98
. sunscrsnielnATE el ity ohdfodrusnainstiilisienlfinluea
roacndluusswiou Fndufouns 100 Wi falchuns 105}
2luuerdsivh > Seddliuusianieu Lidouriioses 50 > Saddflasenieu Lidsermitouns 95

sarTiruinNRundafia

mnEatad

» dsenimmuuinnisfedor Seiuinidmelu
4 wu. Liioerriy Jounz 90
¥ dewnlwindy fewflelgnivindull fes

2= 100 melu 24 v

¥ densmndnniededes dwiulilinmety
4 wu. Lidesriviosss 90

P sdetninlifndy Aeawflelgmilniaduld
Fesaz 100 melu 28 v

4 rudmaiulidaand ¥ wlrnehedrdes 3 fuviny wesiuliiill |3 wlronheshelos 3 Soinn weefulwinll
e RrUR A Fumiedlll  100% Puniureiudad Andulsses 100
Snrsasaesevuazufle (P whlvlEfeses 80 melu 6 deu > wiielifeens 95 mely 4 ey
foloadowderfuaiaiueas |3 arsesy wie Aniadlfinfmelu 5 fwhms |3 snesey wes dniedlfiwinmelu 5
Irrrrewy 100% Anuloees 100
anrimouseisaisusin [P seuluswimediom » seuihewdnclfimg
flélwin * pumorsvionreidElwhkina fndy | * sureseuhsnmedfliriidoun Andu
fesaz 95 voekrortomanielu 30 Suwims | Teses 100 seeieuivammely 30 fuim
s vy lkTusrio whewnliTudiae
* arronoy ws Fnkediliimely 5 fvhins | @ ameesy cas ResadIEbiinmelu § whme
100% Jowaz 100
» wsbmfmd (Call Center) » werlwsfend (Call Center)
ul suntoneviusedldini auly 10 wil Fndu
Llzenniesas 50
rassziamignirelaive | P suuseb > v
Wit nadimuudnine | §iflwneuamiu 30 uouasd 3 wis Sy (o | @idlwRreuandin 30 sentd 3 wia uly
wisupgudslifseindums | fovensienureny) (uikpemeenemutery)
e * gy () Anfamtlu 2 Fuhms fos | ® ensuey Geme) Bnkanielu 2 Sudiens
8= 100 foeas 100
* vemcemyueu AnRavielu 5 fwims  fos [P usmiesgueu Aeke naslu 5 Juanas
53 100 foves 100
Posnsaege 22-33 k. oo 2233 kY,
= Aafevfoavoeeuinrandy Wil 250 whe | = Iskodlesveenomnnfu Wiy 250 e
snlunyamlu 35 Foirn fouas 100 midurrtretu 35 Fuiims Jousz 100
* inkondouamnmnufiu Guni 250 wha | ® Askedeaisevnnnndu Biundt 250 ke
ehliu 2000 A%ien Andunamelu 55 Tu | wiliy 2,000 whe sudunmimetu 55 Subon
v ewas 100 Yosas 100
sasuzianneususeiignds | P nrrlausvisuowusUninatlfinia 19 [P nslousvBendorusdnsnasl€lvia I
Sowawsninudeuls | sudurmbadanty mely 30 fuhms sdumibiudaats melu 30 A
¥ msswdusinvsfumdit mdEnlibeh [P mrssRuedninfumifivin nnddnlfbhin
Ubsnlunsbiadante mulu 20 Fuims Widnuniiulwstn melu 20 fhme
? mrewhusnims > mavwhutusning
L& Wnlumiifadnsts melu 25 Rl




8-
3.2 wanrsuszguviadisafunsdaianesgulmidmivnasifuinsees v, Tunts
Fusnsmdutoriesinimdunsdainmsgrulvsia ke
3.2.1 fidrinisrgat 4 ma Hudwowiiu 474 sy Uszneuioe
(1) nfudlEindh windu Cruegerdy msmided granvnssy uasdu q Wy
FaununaUszrisunguang  fei1sens sensunasesdruioddy fin
vt/ uaewod Wuduy $1uou 390 eu
@)mizsnuiduguaionandany Uszneuite gunuanenssunisfiiy
fisnsndeny (nnw) uazamenITuMIglEnasnuUIzd IR (Anwy.) se 9
$1uu 53 Ay
(3) e ims Useneume 819138 fnseagl Snamtunsfnendrdy lu
mainslivimsees nvn. 1w 31 ey
3.2.2 samsuszgniafindumsdmiuissglmidgwiunisi¥uinasees nvin.
ansnapuaAsiulunsdayunesglvl Avusliidunisondelaghifimsdurzuuy nafe
dirinnsegudnlngifufsiuesgulnidmiunsiiinmsee: ain. adulsvar 99

4. feimusiieRersnnoyR

ensvauswemsdndusrunmnluvie ain. MjslugmndussdnsifigndnBumdnans
(Customer - Centric Organization) iasadenménueiin uasiraua e Insifuuinin
raanelegean §mfamelﬁ'nwiﬂmuﬂ'mﬂu'lﬂwmﬁ'wnwma»:ﬂssmamﬁwmmwi’pawm
UsehD 2558 FuausvosraiFantunaiel

4.1 ﬁqwmmlmﬂw{umﬂﬁuinmm avin. wigldlvi 'haﬁ 2558 sardip 3.1.4 Taw
WhnwsmahEmmisutuisae St 1. 2550 Guduly

4.2 Whliauermznssums mia. Wensy

4.3 W s, agunerumamsdndusudadumsgnlmidwiunsidiineee: min. ud
dlelriin iaussie raenumsdriufiomsndse (naw)

4.4 ehva. sy nm.ns‘:zmwnsznummgwqmnmu?n‘m‘mmmg’m‘lw VB R
v Aovssendins uasSucanmagulmidmiumsiuims melu min. yauvie Tl 2558

TuFewnifslusafzan windhreuldlummbiaue san. Wesyi@ruds 4.1 - 4.4 uay
tirueraAmEnTINATT MA, Fsly V

§ew wan,

elusaiesanoydeude
61 - 4.4 uasUnAuBAMENTINNS
. tensussly

(wienine psund)
84.35.(n3)
LAYTYMTAREATTUM TENTEAVINASEIUANATWUIMS
musnasgiulw vee nvin. U 2558

= BYNEMNITUD
Usemget 2einid) - fan.-dnduannnIIMT MY,

wolnd) Bl 24Tk ﬁé! -l 2%

YTESMUNT NI TLATEALNIATEINY —
" nm FETR
“' e an. (o (nmiwindna aiua)
M “‘}? e
” | ”

q0 w155 - 9wy 2558 FE ug o5



