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2. N1A3ZIHAN3 HL3N1517 (1] (Overall Standards)

NANTIAL I
NWlaseau wWhnane Turadassa
n.9. 8.9. .8, lasua 3 v
21 arasangllihanlasosas 90 vasan | liesnin 90% | 100% 100% 100%
sruulnidndas wuanranfilasuuss
BN NIMRNLRY
- sansnaneWd@nnnslu 4 7.4, (059) 0 0 0
- swlWawiundn 4 1.0, (959 0 0 0
2.2 sansounladedaszuwluzosussawliin litesni 95% | 95% 95% 95%
Tasauaz 95 nalu 4 han(3aaSawin
AYANBIDNHI)
- sanInun ledesaaiouvasglainin 0 0 0
molu 4 1dew (589)
- untludasoaTouvaglsinin 0 0 0
Aundn 4 1dew (1509)
2.3 nsowaae Innnlzase
2.3.1 gl Wi lwaasuundwmiiannidiaw lsitasnin 98% 98% 98% 98%
NNIY
- a'mﬂ'mmﬂ"LWWWﬁl"ﬁﬁmmﬁau (78)
- ﬁhmuqﬂﬁ’lWWﬂummuUﬂﬂ%um
PRl 100% 100% 100% 100%
- Eimﬂ'mmﬂ"LWﬁ’]ﬁl"fﬁmmﬁau (318)
- ﬁ‘]’mau;ﬂﬁWﬂﬂmmﬁaWﬁm@ (T8)




2.4 daaslundsnia i lnuaazinon
Takasnansaaas 95
- dasluudsntdn Wi AudlElndn (3e)

- Fuluwdmiia Wi ninue ()

laittasnin 95%

95%

95%

95%

2.5 mauﬁa%’au’%ﬂumné‘lﬁﬂﬁﬂ wad N e
Sua1sas el 30 wrianas lasasnan
U
Sauaz 100
- mmm@lauﬁwmmaagﬂﬁwﬁﬁ
Mol 30 Turing (13849)
- @auﬁmwmaaﬁlﬂwv’h
AN 30 WINMT (1384)
2.6 aauzasasiawangd g idinelnsdng
(Call Center) n1g1lw 10 w1
(% 1 U
Tavtaani5aaaz 90
- aanIaaaudInINvaIfle W
melu 10 wn
; muﬁwmmaaé’tﬂﬂﬂﬁ

AW 10 W

100%

laittasndn 90%

100%

90%

100%

90%

100%

90%
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3. anasgwmsiuinsinms i sudseaunugdlaliihues nva. ( Guaranteed Standards of Performance)’

NANNTAL I
Nwlassnu whwang Tumadassa
n.9. a.9. .8, lasung 3 v
31 amanlnia
3.1.1 naudsadulwihsrsmiied fidenu aw
WK (Planned Outage) ﬁ’l%%ﬁ;ﬂﬂﬂﬂ’]ﬁﬁ@éﬁ
Bl asuINasINineILe 300 KVA Fulil
onLi% nItkgnLau
ﬂﬂiLL%ﬂﬁﬂIﬂ 100% 100% 100% 100%
- udwaauWiaeni 0 0 0
laitesnin 3 3 (37w)
- udwaauWinani deandn 3 W (3) 0 0 0
13Uz iaew 100% 100% 100% 100%
- ﬂﬁﬁamuﬁ‘ummzmnmﬁuiﬂ’? (318) 0 0 0
- Tsansnd juGnunuauszeziam 0 0 0
sy (o)
3.1.2 maudludymrlWiey dndugdlslwinlu 100% | 100% | 100% 100%
mmﬂmmﬁammq@m%ﬂﬁuﬁﬁmﬁa
walauUasuIasINiweILe 300 KVA Fulil
onLi% nItkgnLau
- uildyw wdhey melu 24 7. (3e) 0 0 0
- unladymndhey 1w 24 B, (3m) 0 0 0
3.2 swznmﬁQ’waiﬁﬂﬁww‘lmjmiﬁﬂﬁ'\
(ﬁnﬁ'@mni’uﬁé’ma‘lﬂﬂﬁﬂﬁﬁzﬁmua:
Utinaaidonluasudam nidifiszu
IMUIBNToNDLUAD




321 JrUULIIGUEN (380/230 1aae)
3.2.1.1 Qmal‘ﬂﬂﬂﬂﬁmaﬁwgaﬁma‘?mm@hil,ﬁu
30 wani 3 1w
- aldag
muly 2 ks (3e)
W 2 Wwiny (319)
- wanaaLios
melu 5 ks ()
WK 5 g (31e)
3.2.1.2 ;Emalﬁ%lﬂﬂﬁmaﬁmgaﬁma‘?mmmﬁuﬂ’h
30 wawil 3 1w
- aldag
muly 2 ks (3e)
W 2 Wwiny (319)
- wanaaLios
mulu 5 ks ()
WK 5 g (31w)
3.2.2 WULUTIAUFI(22/33 107)
3.2.2.1 puaulasrmasiunu i 250 Ladie
mulu 35 ks (:e)
WK 35 winT (31e)
3.2.2.2 ANBLURIIWIATINAKLAKATY 250 LATLD
we baitins 2,000 LA3LD
melu 55 urinms (319)
Wik 55 wmI (31e)

3.3 szaziainauananig s i iaszense
U =
Sa9i5an

3.3.1 mﬂawﬁa;ﬁ*’ﬁ‘lﬂﬂma:ﬁamimﬁw

100% 100% 100%
2 2
0 0
100% 100% 100%
37 26
0 0
100% 100% 100%
0 0
0 0
100% 100% 100%
2 0
0 0

100%

100%
63

100%




wanisznunsld Wi 100% 100% 100% 100%
melw 30 Wwrms (o) 8 0 8
Wi 30 Wwins (31e) 0 0 0
3.3.2 MIdnsfnnandsznunsls Win 100% 100% 100% 100%
malu 20 urms () 8 0 8
Wit 20 WM (31e) 0 0 0
3.3.3 MINTIEaLToToSEU LAuInLIzay 100% 100% 100%
ussan N wazlwinsewsu
- wudlglwdh melu 5 dudins () 0 0 0
- woglglwdh w5 dwhms () 0 0 0
3.3.4 MyaTareutatesSuuAsanumsdu 100% 100% 100% 100%
inasianiag s luiaSasuduen T
- aTameunIafadanlyinih 0 0
melu 5 Wurms (o)
- aTameunIafadanlyinih 0 0
WAk 5 IuYnT (7w)
3.3.5 MIPABETUAILINIT (AU IVENBLTA) 95% 95% 95% 95%
dufiunsle livesniniasaz 95
- guiiwmanelu 25 Tk 0 0 0
- GURWNTLNY 25 TN 0 0 0
3.4 szazaang ildunay nsdgneadna iy
udanniuiglalifsiszduuazlgiia
mneanluasuan
3.4.1 glElnmadn
- ALY 100% 100% 100% 100%
melw 1 wihms () 0 0
W 1 g (31e) 0 0
- nanaLNag 100% 100% 100% 100%




melu 3 Twims (,e)
WK 3 g (31e)
34.2 flElnnulng
muly 2 ks (e)
W 2 s (3e)
1 a 1 o A [ A A
3.5 nMseRnarlsunaalagsanIainan
q' (Y] [ A:' o
aansulsennlnszazainmunag
mulu 10 Wwrms (37w)

WK 10 Wwins (31e)

100%

85%

100%

85%




