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2. N1A3ZIKAN3HL3N151 (1] (Overall Standards)

NANTIAL I
Nwlassnu whanane Yauradasia
18,8, W.0. .0, lasung 2 v
21 d@asangllihanlasasaz 90 nasan | luvesnin 90% | 100% 100% 100% 100%
sruvliidadas Fuannainlasunss
BN NIMRNIRY
- gansnaneWd@nnnslu 4 7.4, (059 0 0 0 0
- FwlWawiunin 4 1.0 (939) 0 0 0 0
22 sansaudladaiasisanluiFasuseawlai liesndt 95% | 95% 95% 95% 95%
Tasauaz 95 nalu 4 han(3aaSawin
ALANBIDNHST)
- sanInun ledesaaiouvasglsinin 0 0 0 0
molu 4 1dew (589)
- urtludasoaTouvaglsinin 0 0 0 0
Aundn 4 1dew (1509)
2.3 nvennibha inwnlzade
2.3.1 gl Wi lwaasuunduniiannidian lsistasnin 98% 98% 98% 98% 98%
leal]
- a'mﬂ'mmﬂ"LWﬂwﬁl"ﬁﬁmmﬁau (78)
- ﬁhmuqﬂﬁ’lWWﬂummuUﬂﬂ%um
PRH] 100% 100% 100% 100% 100%
- Eimﬂ'mmﬂ"LWﬁ’]ﬁl"fﬁ]‘%mmﬁau (318)
- ﬁ‘]’mau;ﬂﬁWﬂﬂmeﬁaWﬁm@ (T8)




2.4 daaslundsnia Wi lnuaazinon
Takasnansaaas 95
- dasluudsntdn Wi AudlElndn (3e)

- Fuluwdmiian Wi ninue ()

laittasnin 95%

95%

95%

95%

95%

2.5 mauﬁa%’au’%ﬂumné‘lﬁﬂﬁﬂ wadINle
Sua1sas el 30 wrianas laskasnan
U
Sauaz 100
- mmm@lauﬁwmmaagﬂﬁwﬁﬁ
Mol 30 Turing (13849)
- @auﬁmwmaaﬁlﬂwv’h
WARNIN 30 MWNMT (1384)
2.6 aaudasasiawangd g idineslnsdng
(Call Center) n1e1lw 10 Wi
(% 1 U
Tavtaani5aaaz 90
- aanIaaaudInINvaIfls W
melu 10 wn
; muﬁwmmaaé’tﬂﬂﬂﬁ

AW 10 W

100%

laittasnin 90%

100%

90%

100%

90%

100%

90%

100%

90%
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3. an@sgwnsiiuInsiinsiiihsuyseaniudlE nihues nla. ( Guaranteed Standards of Performance)’

nwlasaanm whwane il Tywiatssm
L8 W.A. . lasung 2 o
314 ammnlnih
3.1.1 maudsadt WihasmiAed fuGnu anw
WK (Planned Outage) ﬁww%’u;ﬂﬁw%ﬁﬁmﬂ
WalauUaITUIaTINTUAILG 300 KVA Sl
oniu ndianiau
msudeaulu 100% 100% 100% 100% 100%
- udvaauInshareniin 0 0 0 0
laistesnin 3 14 (:e)
- uwdaaulWiharanin sesndn 3 14 (:e) 0 0 0 0
3l uRw 100% 100% 100% 100% 100%
- '1Jg‘jﬁﬁmuﬁumm:ﬂ:L'smﬁLLﬁTa"l'j” (378) 0 0 0 0
- lsusnd fudanunuanuszazias 0 0 0 0
sy (3w
3.1.2 mauntladym Iwdhay dwniuglelndle 100% | 100% | 100% | 100% 100%
Lwmﬂmavﬁawmqmm%mmﬁﬁ@@ﬂ
WalauUsIUIaTINTUHAILG 300 KVA Sl
oniu ndianiau
- ui vy wdhey aalu 24 . (379) 0 0 0 0
- ui vy ndhey 1Aw 24 1. (9) 0 0 0 0
3.2 szuznaiifue i selnsizelalvih
(ﬁ.fuﬁ'mmﬂi’%ﬁé’&lﬂﬂﬂﬁﬂﬁﬁzﬁmmz
Utineaidanluasudan nadifiszuy
Fmnanianagua
321 JTULLIIAREN (380/230 Taad)
3.2.1.1 Q”malﬂWWﬂﬁmaﬁﬂmﬁﬁmai{mmﬂmﬁu
30 wawil 3 1w
- waLias 100% 100% 100% 100% 100%
muly 2 W (e) 2 2 2 2
W 2 Wwins (31e) 0 0 0 0




- wanIaLias
muly 5 Wwurhms (e)

W 5 g (31e)

3.2.1.2 fualilndhfivafaasfinaiamaiiuni

30 uawil 3 e

-~

- 1aLiad
muly 2 s (e)
W 2 Wwiins (31e)

- WONLAALABY
mulu 5 Wwurhms (e)
Wk 5 iy (3e)

3.2.2 TULUTINUEI(22/33 1A7)

3.2.2.1 waudasrweunuliiin - 250 Ladie

Mol 35 urhms (o)

Win 35 urnT (319)

3.2.2.2 paauUasuwasINnuLinnNg 250 13l

ue bajtAin 2,000 LA3La
mulu 55 uims (e)

W 55 i (51e)

3.3 srpzanavawaig 15 Wi Sasvense

Sa015an
3.3.1 mﬂau%a;ﬂ%"l%lﬂnLm:'ﬁ%amimﬁ'm
wanysznuwm Il bWvin
mely 30 W (w)
Wn 30 WwrimT (1e)
3.3.2 mynefnnandsenwnsls lwin
mely 20 W ()
WK 20 Wwim (1)
3.3.3 mInyesauteiassun iunLzay

w39au b wazlWidnszwsu

- wuglglwih aelu 5 duvhns ()

- wuglglwdh w5 durinis

3.3.4 NMIATIIRBLTDIBILTHULNLINUMTE U

(37m)

wwIaatanbs IiuasluaSasuduen Tndh

100%

100%

100%

100%

100%

100%

100%

81.25%
52
0

100%

100%

100%

81.25%
52
0

100%

100%

100%

81.25%
52
0

100%

100%

100%

81.25%
52
0

100%

100.00%

17

100%




- aTarauniadadarltinih 0 0 0
Mol 5 uims (3w)
- aTasauniadadarltinh 0 0 0
w5 s ()
3.3.5 MIeAwIwaILINNT (AUSMsTEnee) 95% 95% 95% 95% 95%
fuiumTle Wiesnitiouas 95
- dudumimelu 25 Tuving 0 0 0 0
- @uiAUNIILAK 25 TurmT 0 0 0 0
3.4 szpznianal@wnay nsdgneadialii
@iudeaniuiglElnishseGuuazdfia
aaianlaasudon
34.1 glElwnudn
- waLias 100% 100% 100% 100% 100%
mulu 1 s (e) 0 0 0
W 1 wihms () 0 0 0
- wanLuaLAad 100% 100% 100% 100% 100%
mulu 3 Wwurhms (e) 0 0 0
W 3 wihms () 0 0 0
34.2 glElwnlng 100% 100% 100% 100% 100%
mulu 2 W (e) 0 0 0
W 2 wihms () 0 0 0
3.5 n391eRwa1lsuNelaaEansainan 85% 85% 85% 85% 85%
aafisulsziuluszaziiafinmue
muly 10 Wy (w) 0 0 0
Wk 10 Wwhny (:w) 0 0 0




