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2. N1A3ZIHNN3HL3N1512 (1] (Overall Standards)

NANTIAL I
NWlasau wWhnane Tradassa
L. 8. W.9. .0, lasue 2 v
21 arasagllihanlasosas 90 vasan | liesnin 90% | 100% 100% 100%
srunlnidndas wuanranfilasuuss
BN NIMRNIRK
- sansnaneWd@nnnslu 4 7.4, (059) 0 0 0
- swlWawiungn 4 1.0 (939 0 0 0
2.2 swnsounladedassuwluzosussawliin litesni 95% | 95% 95% 95%
Tasauaz 95 nalu 4 Whan(3aaSawin
AYANBIDNHI)
- sanInun ledesaaiouvasglainin 0 0 0
molu 4 1deu (509)
- urtludasoaTouvaglsinin 0 0 0
Aundn 4 1dew (1509)
2.3 nsownae Innnlzase
2.3.1 gl Wi lwaasuundwniiannidiaw lsitasnin 98% 98% 98% 98%
NNIY
- a'mﬂ'mmﬂ"LWWWﬁl"ﬁﬁmmﬁau (78)
- ﬁhmuqﬂﬁ’lWWﬂummuUﬂﬂ%um
PRl 100% 100% 100% 100%
- Eimﬂ'mmﬂ"LWﬁ’]ﬁl"fﬁmmﬁau (318)
- ﬁ‘]’mau;ﬂﬁWﬂﬂmmﬁaWﬁm@ (T8)




2.4 daaslundsnia Wi lnuaazinon
Takasnansaaas 95
- dasluudsnten Wi AudlElnd (3e)

- Fuluwdmian Wi ninue ()

laittasnin 95%

95%

95%

95%

2.5 mauﬁa%’au’%ﬂumné‘lﬁﬂﬁﬂ wad N e
Sua1sas gl 30 wrianas laskasnan
U
Sauaz 100
- mmm@lauﬁwmmaagﬂﬁwﬁﬁ
Mol 30 Tuing (13849)
- @auﬁmwmaaﬁlﬂwv’h
AN 30 WFNMT (1384)
2.6 aauzasasiauand g idinesinsdng
(Call Center) N8l 10 Wi
(% 1 U
Tavtaani5aaaz 90
- aanIaaaudInINvaIf s W
melu 10 wn
; muﬁwmmaaé’tﬂﬂﬂﬁ

AW 10 W

100%

laittasnin 90%

100%

90%

100%

90%

100%

90%
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3.1 amnwnlnih

3.1.1 msudsvaau IWdharninial fuden aw

2
o

WK (Planned Outage) ﬁm%’ug”lﬂw%ﬁ'@mm
wilauUa eI uTuaILe 300 KVA Fuly
onLin nadianian
mMsueauln
- udsmaanlndharaniin
laitesndn 3 14 ()
- uwdsvaan Iniharenih Heundin 3 W (318)
MU e
- ﬂﬁﬁﬁmuﬁumu's:ﬂzl,am"?‘il,lﬁi”avﬁ (318)
- lsansnd fudaurinanuszaziom
ussly ()
3.1.2 maurtladgm lwdhey snsugldlndly
nmmﬂma'ﬁ%amqmm%mwﬁﬁmﬁq
wilauUa eI NTUaILe 300 KVA Fuly
onLin nadianian
- unlTgw Wiey nelu 24 T, (38)
- unldgw Winey w24 7w, (57m)
3.2 szuznaiigueldlnih e lwaizel#lvih
sudaaniuiigueldnisiszSuuas
Ujsiaeaidanlaasudaw) nadiiszuy
IMiENITDNLUAD
321 SULUIIAUEN (380/230 Taad)
3.2.1.1 ;jmal’ﬁ“"LWﬂwﬁmaamizoﬁmm‘mm@"l,mﬁu
30 wanil 3 wa

-~
- LAY

100%

100%

100%

100%

100%

100%

100%
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mulu 2 WUkns (3e)
Wi 2 s (he)
- panLaLiad
mulu 5 Wkns (3e)
Wi 5 uring (31e)
3.2.1.2 ;jmal’ﬁ“"LWﬂwﬁmaﬁmﬁﬁmm‘mmmﬁun’h
30 wanil 3 e
- ALy
mulu 2 Wkns (3e)
Wi 2 s (1e)
- pantuaLias
mulu 5 Wurms ()
Wi 5 uring (31e)
3.2.2 TLULLTIGUFI(22/33 1a7)
3.2.2.1 paudassmanunuliin 250 tedle
aulu 35 Wns (37e)
Wis 35 s ()
3.2.2.2 nlaudasrwaTiunuinnii 250 Ladie
ua laLAis 2,000 1@3Le
mulu 55 Wuims (37w)
Wik 55 s (31e)
3.3 szuznainauanasiigldinihasnanse
Saui3an
3.3.1 mﬂau%aé’lm"lﬂv‘hLLam%ammJ'éiﬂu
wanUsenwn s iWin
el 30 Wwihms (o)
Wi 30 Wy ()
3.3.2 mynsaunnandsznunsls lnin
aulu 20 Wwihms (o)
W 20 Wy (w)

3.3.3 MINTIIROLLDIBILTHU LNUINUTZAL

w39aw WA waglwinsewsy
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100%

100%
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100.00%
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- wuglFlwih anelu 5wy (3e)

0 0 0
- wuglBlwdh Au 5 T (3w) 0 0 0
3.3.4 MyaTaseutasasSowieanumssn 100% 100% 100% 100%
wastanthe Wiussluiesasuiiud lnih
- amIseuniafadarltinih 0 0
aulu 5 Wwims ()
- amIseuniadadarltinih 0 0
Wi 5 wrims (1)
3.3.5 MIBABETUAILINT (AUSMTTENBLILA) 95% 95% 95% 95%
Fuiiunsla liasninsesaz 95
- ddumsmels 25 Jurms 0 0 0
- gndunain 25 Wwriing 0 0 0
3.4 szazanelddwnau nsdignendnaluii
udaanTuiglE i seSuuazdjia
aaidanluasudin
34.1 lflwnodn
- adas 100% 100% 100% 100%
mulu 1 Wkns (3e) 0 0
Wi 1 uvins (1e) 0 0
- nanALNad 100% 100% 100% 100%
mulu 3 WUkns (3e) 0 0
Wi 3 urins (31e) 0 0
342 fl3lWnalng) 100% | 100% | 100% 100%
Mol 2 Wkns (3e) 0 0
Wi 2 urins (1e) 0 0
3.5 Mmsnedualiuiselaafaniainan 85% 85% 85% 85%
maisudsziuluszeziafinmua
el 10 Wwihms (o) 0 0
Wi 10 Wy (5w) 0 0




