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2. 318333 1RLSN13M 3 11 (Overall Standards)

NANTIAL I
Nwlasianu whwane Towalassa
3.9, AN, e lavang 1 M
21 dansansgliianlasesaz 90 nasan | ldwesnin 90% | 100% 100% 100% 100%
sruulifhdatas suanafilasuuds
BNLI% NITRNIRK
- sansaagindnnelu 4 1.0, (a359) 0 0 0 0
- slAwAuni 4 1.0, (A59) 0 0 0 0
22 snsaunludadesdeulwdasusesanlivhlitosni 95% | 95% 95% 95% 95%
Ta5asaz 95 nalu 4 1Haw(3asSomin
AUANBLONET)
- manmaudladadoaiouvesls Wi 0 0 0 0
molu 4 1o (509)
- unlyaseaTouvaanls Wi 0 0 0 0
Aundn 4 1dau (1389)
23 msawniagRflzess
231 glElwihlwaasuunswnionnidan lsistanin 98% 98% 98% 98% 98%
NNy
- Ei'mﬂ'mmﬂ"lWW’]ﬁWﬁ]’%mﬂLﬁau (3)
- ﬁhmu;ﬂﬂw%lum’mumﬁ%m
8 100% 100% 100% 100% 100%
- Ei'mﬂ'mmﬂ"lWW’]ﬁWﬁ]’%mﬂLﬁau (3)
- ﬁnuaug}“’lﬂﬂﬂmmﬁaawﬁ%m ()
2.4 sadslundsnitan i luudazdon litesnin 95% | 95% 95% 95% 95%
TaiteuninSouaz 95




- fﬁ?ﬂdﬂ‘uLLﬁT@%ﬁﬁﬂWWﬂﬁﬁU@ﬂWﬂﬂ ()

- Fuuluudaniten Idhniree )

2.5 aavdaiauiawangla Wi nasenla
Juar3as malu 30 uriins lbiaanin
Sasaz 100

- manaaudauveddlE i
molu 30 Suims (309)

- aaudnualFlnih
\Aundn 30 Swims (304)

2.6 aaudaiaatiawong lalWiinmslnsdnyd
(Call Center) a1 10 w1
TaiteaninSosuaz 90

- manaaudauveddlE i
mulu 10 wf
- aaudnualFlnih

Linn31 10 w1

100%

laitasnin 90%

100%

90%

100%

90%

100%

90%

100%

90%
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3. anasgmwnsuImsiinmsiiihsudszaunuglEinirzes nula. ( Guaranteed Standards of Performance)”
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molu 5 s (e)

52 52

52

52

nwlasenu whwnang AT Tawatasse
2.9, AW, ia. lasuna 1 o
3.1 ammnldih
3.1.1 maudsedulWihaamiuiay fianw e
WK (Planned Outage) ﬁw{uaﬂﬂwﬁwﬁﬁ@@%
wilaulasunaIaiuaLe 300 KVA fuld
sniiu nydianidu
maud9au v 100% 100% 100% 100% 100%
- ussvadulniharemin 0 0 0 0
Taistesnin 3 T4 (38)
- udsadulnirarami deunin 3 11 (ne) 0 0 0 0
msdpieemn 100% 100% 100% 100% 100%
- ﬂﬁu”ﬁmuw"ummwmmﬁuﬁi"\ivﬁ (38) 0 0 0 0
- lhimansndfuGenuiuenuszeziam 0 0 0 0
el (e)
3.1.2 Mt ludym ey swiudlaininle 100% | 100% | 100% | 100% 100%
ummﬂmavﬁawﬂqmawniwﬁ'ﬁmﬁ
wilaulasunaTIniuaLe 300 KVA fuld
sniiu nydianidu
- utlatymIndhay melu 24 u. () 0 0 0 0
- udladgmnshey w24 u. () 0 0 0 0
3.2 szmzaiifuelflnisslusinaldlvin
(ﬁuﬁ'ﬂmn%’uﬁﬁma‘lﬂﬂﬂ’lﬁﬁzﬁmmz
UidanGenluasuiu nadiszuy
Fmiznianaguad
321 Jrunussaudn (380/230 Taad)
3.2.1.1 pjmalm‘ﬂﬂﬂﬂﬁmaaﬂé%ﬁmai'mmﬂvLajLﬁu
30 wandl 3w
- akias 100% 100% 100% 100% 100%
molu 2 s (e) 2 2 2 2
Wiw 2 ks () 0 0 0 0
- wanLaLias 100% 81.25% 81.25% 81.25% 81.25%




Wiw 5 ks (e)
3212 ;jfualﬂﬂﬁwﬁmaﬁmﬁﬁmai‘mmﬂLﬁuﬂ'jw
30 wawil 3 e
- walias
molu 2 s (e)
Wiw 2 ks (e)
- wanwaLias
melu 5 i (3e)
Wi 5 1wy (w)
3.2.2 STUULTIAUFI(22/33 107)
3.2.2.1 nafautasrmauiuliifie 250 1adie
malu 35 Turims (3e)
Win 35 1w ()
3.2.2.2 wiaudasrmanunwinnil 250 1aite
ua laifin 2,000 tadia
melu 55 Fuins ()
fiw 55 s (1e)
3.3 szmzanauawasiig i Jasuanse
Saai3un
3.3.1 mﬂawﬁa;ﬁ’ﬁ’lﬂﬁmaw?amﬂﬂﬁm
nandsziunsls I
molu 30 Turims (e)
W 30 1w ()
3.3.2 mInedunandsziumsls I
molu 20 Turims ()
W 20 Wi ()
3.3.3 mIameseutaiosdou fpanusey
ussenluih uazlwihnszwsy
- wudldlwih melu 5 dwihms (@)
- wudldlwih w5 dudine ()
3.3.4 miavamaTetasSuuAniiunisen
idessaning i uasluiasesuduen T
- avaauniafiacerldinih
melu 5 s (e)
- avasaunsafiaderldinih

Ain 5 1w ()

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100.00%
17

100%




3.3.5 M3spAnduauInT (MUSn1en o) 95% 95% 95% 95% 95%
duiiunslelaisteaninfasaz 95
- dufiumanmolu 25 Juvims 0 0 0 0
- @ufiwnnaiin 25 Twrims 0 0 0 0
3.4 szaznanneld@unay nsdigneadngluin
givdaaniuigldinisseduuazUfia
audauluasudam)
3.4.1 gllwnudn
- akias 100% 100% 100% 100% 100%
maelu 1 Tuims (e) 0 0 0
Wi 1wk (e) 0 0 0
- wanaLiiag 100% 100% 100% 100% 100%
malu 3 Turims (e) 0 0 0
Wi 3 ks (e) 0 0 0
342 JlFlWaolng 100% | 100% | 100% | 100% 100%
molu 2 i (e) 0 0 0
Wi 2 1wy () 0 0 0
3.5 msoelwaysuiisnelnadanioduan 85% 85% 85% 85% 85%
mafisudszawlnsrazanfiniue
malu 10 Fuims (M) 0 0 0
i 10 wvims (3w) 0 0 0




