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ANn.l U 300 518
ANN2 WU 264 518
ANN3 WU 204 518

- UUeTNELALS AL Radilaed S1uu 768 S18
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15 %u wdsdulnsuna

- t18.(03) aguTenuna aelu 30 Jundsdulasuna

AWa.adv.

WUR.

NALANUN

LA 7 WRIWINSIIUS M sNdaasunInaneal
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anf High Value uagt1szuy Digital CRM 1l 1.1.1 msusnmaasulaglafnAladng (Free Maintenance
anfuayulunsiusnisgna Service: FMS)
- gnéndu Strategic (4 U3nsTUlY/8/3) nvlo.wan. | 1.A.-5.0.2563 HUR. (2)3.173 3.173
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T Y
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- ayUtoyaidesgndn U 2563 ynlasuna nieusieauna nNaaYy. | 3.A.-5.0.2563 KU
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ety 10 Sundsdulasina
- Ava. IsginaliieUsuuansruununsluinsidulszdn
ynlasuna wagdavhasuseandd s.(n3) aelu 20 Ju
n&sAulnsana
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9. uwuUfUR
(szufanssumannieudsunamsetvine)

(Activities / Action Steps)
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#ga7uUn

11
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NUIBIUAGN
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- NGuT 2 ngugnAsiedifny anely 10 Ty

- ngun 3 ngugnAtenyuselvg el 15 Gy

- NGUT 4 NFUGNANBNYUITIBERY, NFUTIVNTUALTTIAMNAT

el 20 du

(v) Sosdoa3audAgLIRIU #1U IR Chat : Issue Report Chat

el 24 9.

() ausalindodesdeudundnfasitazuinisiaun®
el 30 Ju lalddesnin Seway 95

(1) ausalindedeaseudundnfasitazuinisianun®
el 15 Ju lalddesndn Sesay 50

wuisng

- . Favisenuasuteiesiuunnisiou

- th18.(03) TIUTW wazasuTeal nan. nnlasuna

e * Wivwdedessaulssnvnasausengitiveu

o Yy v o a o 9 ¥ o A
2.2 andmnudefeaioulssnnnginssuntnauiliuinisluiug
AuduInsgnd (Front Office)

wWune
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8. WeuY / 1Asenis / 9y

Wniane

- Y. FrpusunsiitUsEavEaInn1slauInisan uwasnisaing

v '

ANUFLUS A Uane fumalulaginaa trantinaiu KAMR Wiy

U

LATNINIIY KAMR Awmefalng 371171 1 A5

9. uwuUfUR 10 11 12 13. sudszana 571
(Operating Strategies #3® Strategic Initiatives) (szufanssumannieudsunamsetvine) anudl 4231781 AUIURAN (fuum) (&uum)
(Activities / Action Steps) (1) aau
(2) ¥inns
(3) Bu 9
- amsnudedesSoudsuanmginssundnauiiliusnsluiig
AUdUIN1IgNA (Front Office/PEA Shop) anasiosay 80
wryauit 3 mswaundnenmnnuluiu 3.1 MawadeamEnuTiguagnAseddy Al 1 -3 | 1.a1.0.2563 nua.(n2) (2)0.102 0.102
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1. IngUszaAsABENs AN
- SO3 ATUNMINBUAUBIANINADINITVRY

YNNGUGNAN

#1u Customer

2. NBYNSILAVDIANT

- CR3 @319usyaunnsal

¢ o

i) ‘UQﬂﬁ?ﬁ (Customer Experience)

5. NBYNSILAUEIBIUY

- CR3 @319usyaunnsal

¢ o

i) ‘UQﬂﬁ?ﬁ (Customer Experience)

- A L%zﬂ‘U’eN UL RAILN

. INeIANISAEUeIY

PEA Customer Journey

- A L%zﬂ‘U’eN UL RAILN

. INEIANTISAEUEIY

PEA Customer Journey

wuunasy nua.nU.01.3
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- Samay 100

7. Wnane

- Samay 100

8. uaueu / 1Asens / 91u

9. uHUUUR 10 11 12 13. suUszann 59
(Operating Strategies %30 Strategic Initiatives) (szyfanssumanneudunamsetvine) Aol 4231981 WUIURAN (&uum) (&uum)
(Activities / Action Steps) (1) aanu
(2) nng
(3) Bu 9
WHUSIUT 1 nM5WAIL PEA Customer Journey 1.1 MInumuEURa Customer Journey 74 duedasiiely H15.n3) | 1.A-5.A.2563 635.(n3) (2) 16.200 16.200

N1998ALUY Customer Experience Design IagfinunaInutu

nmadugnf wazesnuuuUszaun1saluesgnfilgn Touchpoints

lunnyn

wWniane

- VUMY BAYANEBNNTEUIUNNT/AASBadaluN1SaNLUU

Customer Experience Design NIDUAMUALUINIY/ATEUIUATS
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U 2561-2562
- AsvaRULNUU TSN wIEUvegnA
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9. uruUUR
(szyfanssunannieuyUTuavseidmineg)
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ga1UN

11

F291781
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AUPITUREN
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- davirgutayagnAsiglvay
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Whviang
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:gnANTIeldN  Sewar 100 AngudeyagnAniute 1)
qnénmgluid Sewaz 20 9ngrudeyagnAniute 2)

- wndnnugnAselal Wnldusnsaudigshwssuulaii

- vl 1-3 aitfeendn 6 s1e/nmw /A
cnvla. laideenin 3 she/avn. A
* v, 75 wam. laltfesnan 10 sne/nviv /A *

- s1e9unanIseiuau ety 15 Yundedulasuna

12 ﬂ13@7’1Lﬁuﬂwsqsﬁammmammm‘mﬁm%@uﬁauﬂm

iz Tagliusslominngrudoya dil

1) grudeyagnéndnsléliiiuty Sesas 10 :1nd 2561-2562
wazifnsldndudsosay 50 vesuafitandoudas

2) grudeyegnéniiinisldlndundosas 70 vesvuwadian
FGIRIEN
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wWniane

- davhusunsitmugnAmsesluiauesan augiudeyagn
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8. WAL / TATens / 91U 9. uruUUR 10 11 12 13. suUszana 37U
(Operating Strategies %39 Strategic Initiatives) (srufanssuvannieuUsunamserdmune) dnuii 4994981 AU UNAN (&uum) (&ruun)
(Activities / Action Steps) (1) }au
(2) s
(3) Bu 9
~ swweuransefinen mely 15 Jundeaulasing
1.3 nsdaesunismatn (Promotion) dmsusuneasns vday. | U.A-5.0.2563 WU, - -
YeneiualglElndia (C02.2) waznguaunsiveaey HnY.

PoUUIURATUIFITNY

- finsSuuseiugmunmauiazgUnsaldmsuaunaais

& AR o A

Wuszezia 2 U dudnaniuidaweunu

- finsfulsgiununmunTIIde UgeNLENLAL U J9SN Y

& PRI o
Wusseznan 1 U duananniungsuauanu

- Urgeinwszuulnd TneliAndldanenueyd@naninas

(Muo1sIA wIn. 1@avdl 0.1 nUa(n.)1747/2561 an.14 §1.6.2561)

il fianssy \fil evdoo
o duly

o | avaeuindufameliiuaziadadiendes v
Thermal Viewer

b | thysdhwigunsalisgeuaruilugniou v v v

a | AT wAnse il € 90 4 v v

¢ | thysdnvmdowas 4 v v

¢ | dofdflndunmely v v v

o | Wliduumhnseyinendsuuasaiaonde v ¥ v

i | e v

@ | v v
(Load Profile)

wWniane

- avivlgu 1-3 nvla. davihgiudeyagnAnfiinnsvenelunuas
fnsandauvasnigluvesd 2562 (nn.dnmmvdoulas)
- W gy 1-3 avla. deviunudringednwssuulnih

IngliifnAlddneanizludn nvn. davaunsal
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(Activities / Action Steps) (1) }au
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(3) Bu 9
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1. InQUITEIALBENSAENS
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Wiansiiiulnogadaiiuy

@11 Internal Process
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4. Wvune

- Sauay 100

79

- Sumiiie (KWh) szndandaay - 60 & kWh
Totihlgayay
5. NAYNSILAUEIBIUY 6. NUIIANITAEUILY 7. v
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WH997U (Energy Efficiency Resources
Standards : EERS)
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Tl laayau
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(2) ¥ns
(3) Bu 9
wHuwdl 1 uatuayunslindany 1.1 Aifunsnasnasnsduaiunisiiuussansnmwnisld i Retes | 1.0.-5.0.2563 n77. - -
pg19liusEaNS NN WAL UEMSURRERLar IMNeNaU (Energy Efficiency
Resources Standards : EERS)
wWwiane 700,000 kWh
1.2 dpfanssuduasunislindsnuegrefivssdnsamlugnnia nviWAeates | 1.n-5.0.2563 . - -
dulsznaume MAsT A1ATINILALATISEU NIARRENTNTIY
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- 502 sjegesrnsidudadudming
nszualiih Ineiamndsgavsam

VAINITUUIU

#U Internal Process

2. NAYNSIZAUDIANT
- OM1 MstuUsEanSnmuazaNULGelie

YOITEUUT NG

5. NAYNSIEAUEIEY
- OM1 MstuUsEanSnmuarANULTele

Y0TE VUMY

3. i dan1sadiuau

- sl uadaiiliindes (SAF)

- sisuundiiliihdades (SAIF) Wedlug)
- fflszoznanilifihdndes (sADI)
- fneidl SAIDI veadladlugiddy
- Sovazvemhegudslussuudming

(Loss)

6. e dan1sadiuau
- gyl uauaseilndidndea (SAIFY)

o v

- il uaisdiliihdndes (SAIF)
u 3 nein.gnsIu fiAmnfigalul 2561
- wflsveznaiiliihdades (SAD)
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u 3 v gnsaue Afidwnfigalul 2561
y . o o
- fevavvaamhegyduluszuusmitg (Loss)
y I
- fevavanugniosvesdeyanioutas
lughudaya szuu GIS
y v ow o
- feavanugniosvesteyaiines
lughudaya szuu GIS
y L, o
- fewavanugneiosesteyagunsoliinney
uazgunsailfeaiulugiudeya szuu GIS
Ly o 2 .
Segavanuduiavesnsusuusann

LBIARUA N

wuunesy nueE.NU.01.4

4. g
291
1.075
69.84
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Sovay 5.18

7. wWvane
- soAnwthvne

- soAnthvne

- soAnwthvne

- soAnwthvne

- soAnthunng

- Soway 97

- Soway 98

- Soway 97

- seAnthunng
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dhiane steausaynlasing

8. wnua / 1Asenns / 9w 9. uNUUUR 10 11 12 13, quuszanns | wdaeay 39
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(Activities / Action Steps) (1) aau
(2) s
(3) Bu 9
weuwidl 1 Tasamsiaunszuudwasdmig 1.1 ureadszuuimineusiguvilenu nleavy. | 4.A.-5.0.2563 . - -
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