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2. iAsgIun1siuinsialy (Overall Standards)

Nan1sALHUIU
u/1A5991u Wi Ugynnaudssna
1308, N.A. f.v. lasuna 2
2.1 @unsadgluiraulddesas 90 wasan lailasnd1 90% | 100% - - 100%
szuulnidados tuanaanfildsunds
aniiu nsnignidu
- anansadnglrdunely 4 v, (ad) 0 0 0 0
- grelWAwAun 4 v, (S 0 0 0 0
22 ausauiludedesSeuludousduluiia lailaendn 95% | 100% - - -
1a5eaz 95 nmelu 4 auasseuiu
anganwlanys)
- anunsaunluteseaseuvaldlih 0 0 0 0
elu 4 Wou (399)
- unlvdeeuseuvesldlvin 0 0 0 0
Auni 4 deu (309)




FIHUNANITANTUIUAIUNIATFIUAUNINUIA5VDS NN,

2. iAsgIun1siuinsialy (Overall Standards)

nslnfhdrugliniaavidnanassing

u/lAseeu wWnne UL LA Ugynnaudssna
14,9, n.A. .o lasuna 2
23 nssrunidagluinildas
2.3.1 glglnilunsuunerumieyniieu lyitfowndn 98% | 100% - - 100%
NNIY
- éwuﬂ'mmgiw%wﬁi%ﬁmﬂLﬁau (518) 4,255 - - 4,255
- ﬁwuau;ﬂﬂWﬂﬂummuwﬁwm (518) 4,239 - - 4,239
2.3.2 gLl luadisssumie ynideu ynTy 100% 100% - - 100%
- éwuﬂ'mmgiw%wﬁi%ﬁmﬂLﬁau (518) 3,118 - - 3,118
- ai"]mu;ﬁ%”lw%wmﬁmﬂy’wm (518) 3,118 - - 3,118
24 Snddundmialvirlunsaziiou laitlounan 95% | 97.8% - - 97.8%
liitieuniniowas 95
- %’@fiﬂuuﬁwﬁﬁﬂﬂ/dﬂﬂﬁﬁur;:ﬂ%”lw% (518) 7,211 - - 7,211
- sdlundwmidenlniidamn (519) 7,373 - - 7,373
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nslnfhdrugliniaavidnanassing

2. iAsgIun1siuinsialy (Overall Standards)

u/lAseeu wWnne UL LA Ugynnaudssna
14,9, n.A. .o lasuna 2
2.5 aaudefoFsuangleluii ndwnla 100% 100% 100% 100% 100%
SumAideas nelu 30 Tuvinnis lideendn
fowaz 100
- anunsanauAnmveldlnih 0 - - -
el 30 Twins (5e9)
- maumauve Lyl 0 - - -
Aund 30 Juhinns (3e9)
2.6 neudaiasFauangldlnimiensdni laitlosn3n 90% | 100% 100% 100% 100%
(Call Center) nnglu 10 w1l
liitieuniniowaz 90
- anunsanauAnuvelylnih 0 - - 0
nelu 10 ui
- maumauvewlgluih 0 - - 0

LWUNT 10 W
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

u/lasenu

Whvune

NanN1SALEUIIY

b3.8.

n.A.

a

.9,

lasuna 2

Usynnguassn

3.1 amuawlnih
3.1.1 msudsvedulniharmiuiouf iR a
witu (Planned Outage) dwsufldlniiiands
wifoutasuunsauiufoug 300 kVA fuily
gnviu NSdianidy
nsudesiulu
- wdweasulwiharmi
laiesndn 3 Ju (310)
- wdwerulwiharmid desndt 3 u (318)
nsufiaeu
- UfRnuiumuszernafiuddld (:e)
- WannsauiRauiuanuszezian

Audeld (@)

100%

100%

100%

100%

100%

100%
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

nu/lnseanu e wam s Usynnguassn
1.8, A, 0. lasuna 2
3.1.2 nsudlelyminidu dmsugldlndily 100% 100% - - 100%

LﬂmLwﬂmavﬁameqmmmiiuﬁﬁ@cﬁzﬂ
wifouUasuunasaniudaus 300 VA fuly
gnviu NSdianay

- unledgmlwihdu aelu 24 v, (579) 0 - - 0

- udlelgmlnigu 1w 24 v, (519) 0 - - 0




i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

mslirduglinnasividunenaaslueg

ulassu e HamM Uy Usynnguassn
1a.e. 0.A. fe. lasuna 2
3.2 szpzvaniifeldlniselmiveldlnin
(Fudaaniuiifueldlnindrszuuas
UjtAnuieuluasuda) nsdiiiszuy
Imienseuatuda
3.2.1 STUULIIRUA (380/230 Taa)
3.2.1.1 éﬂai‘ﬁﬂﬂwﬁmaﬁﬂﬁy’qﬁma%mmﬂiﬂLﬁu
30 wond 3 uvla
- walles 100% 100% - - 100%
fadafineslmistegosluszuu One Touch Service 1 - - 1
fakdimeslml (snedet) 6 - - 6
Fadadimaslml (TOU) 1 - - 1
melu 2 Jwihms (51e) 8 - - 8
A 2 s (5he) 0 - - 0
- usnwaliad 100% 100% - - 100%
fadailimeslmisnegosluszuu One Touch Service 1 - - 1
fadadimeslnl (snedet) 3 - - 3
Fadadimeslml (TOU) 0 - - 0
melu 5 Jwing (51e) 4 - - a
Wy 5 Juiinig (51e) 0 - - 0
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

ulassu e raneRITY Usynnguassn
1a.e. 0.A. fe. lasuna 2
3212 Q’ma‘i"u‘lw%ﬁﬁuaﬁﬂﬁy’qﬁLma%mmmﬁuﬂdﬂ
30 wonl 3 Ll
- walles 100% 100% - - 100%
melu 2 Jwihms (51e) 0 - - 0
A 2 s (5he) 0 - - 0
- usnadiag 100% 100% - - 100%
melu 5 Jwihnms (51e) 0 - - 0
WY 5 winig (518) 0 - - 0
3.2.2 SPUULTIAUGA (22/33 167)
3.2.2.1 wiisuwlasuaswiulaiiu - 250 adle 100% 100% - - 100%
melu 35 Twinig (579) 0 - - 0
Wiy 35 Jwinig (518) 0 - - 0
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

ulassu e raneRITY Usynnguassn
1a.e. 0.A. fe. lasuna 2
3.2.2.2 wisulasuinsuiwiunit 250 1A 100% 100% - - 100%
wilsdiiu 2,000 1A3e
melu 55 Jwihns (57e) 0 - - 0
Wy 55 uinig (518) 0 - - 0
3.3 szmzaneusuesiifldinihiesvevie
fo9i30u
3.3.1 nsleudefllnihuagvidomsidoy 100% 100% - - 100%
nanuseAunslalni
melu 15 Tuhns (59) 1 - - 1
Au 15 Juiinis (519) 0 - - 0
3.3.2 msnwaunanysziunslalni 100% 100% - - 100%
melu 3 Twihms (519) 0 - - 0
WY 3 wins (57) 0 - - 0
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

ﬁeN'mwamie‘hLﬁumumummg'mqmmwu’%miﬂm nna.

mslirduglinnasividunenaaslueg

ulassu e HamM Uy Usynnguassn
1a.e. 0.A. fe. lasuna 2
333 n1snsndeutededeu Weafusziu 100% 100% - - 100%
userulnih waglvinsensu
- wudldlih melu 5 Swhns (519) 0 - - 0
- wudldlad iy 5 dwhins (5e) 0 - - 0
3.3.4 nMsnTadeutesesssuieaiuniseny 100% 100% - - 100%
wisastavtaeliihuasluasasuduadlih
- avideuvseRaselldli 0 - - 0
melu 5 Tukhns (5e)
- avadeuvseRaselldlui 0 - - 0
WU 5 v (57e)
3.3.5 NMIIYAURUAIUING duﬂﬁsﬁﬁfﬂ%lwaman 95% 100% - - 100%
asveldludin)
- gflunsnelu 25 Juinis 1 - - 1
- anflunsiy 25 Tuviinag 0 - - 0
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

ulassu e HamM Uy Usynnguassn
1a.e. 0.A. fe. lasuna 2
3.4 szazmangliAunau nadigneagigluia
FudaanuiifllnihdiszRunasujoa
muidouluasudan)
34.1 fldlvsedn
- walles 100% 100% - - 100%
melu 1 Jwihms (51e) 146 - - 146
w1 Jwinis (5he) 0 - - 0
- yanunias 100% 100% - - 100%
melu 3 Jwihms (51e) 96 - - 96
Vw3 Juiinig (519) 0 - - 0
3.4.2 flalwselvgy 100% 100% - - 100%
melu 2 Twihms (519) 0 - - 0
Wy 2 Jwiinig () 0 - - 0
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3. 119551415 WIUSN15NNS AN SuUseaunud LdlWinwes ana. ( Guaranteed Standards of Performance)

i’]ﬂ\‘l’]‘uNaﬂ'ﬁﬁ’]Lﬁuxﬂ‘i«!ﬂ'nm’]ﬂig”mF!mﬂ’]WU%ﬂ'ﬁ‘UEl\‘i nna.

mslirduglinnasividunenaaslueg

NanN1SALEUIIY
/lasany Wmune Usynnguassn
138, n.A. fi.e. lasuna 2
3.5 nM159eRuAUSudne i davsoRudn 85% 100% - - 100%
P~ o a o
aunsulsznulusseziaainnvua
melu 10 Twihnis (519) 0 - - 0
WU 10 uinig (519) 0 - - 0




