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1. umsgrusumaila (Technical Standard)
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2. wasgrun1sliusnisialy (Overall Standards)

nstiidugiiniravidnanaadlvg)

F189UHANTANTUIIUANNINTFIUAUANUINNTVRS NUA.

NAaN15ALLUIY
/A9 wWavane Uaymnaassa
f.0. .. 5.0. lnsund 4
2.1 @ursedelnifuladasas 90 nasan laitdaenin 90% 100% 100% 100% 100%
szuulwdndndes WuatnanlasuLde
} 4 = a
anLiy nIdigniadu
- anseglnAunely 4 v.a. (AS9) 0 0 0 0
- elWAuAunI 4 .3, (AS9) 0 0 0 0
2.2 @asaunbute¥esssulusonseaulnia laitloenin 95% 100% 100% 0% 100%
1@%awaz 95 nelu 4 wauZesssudu
anganualones)
- annsawnludeseasuves Ll 0 0 0 0
Moty d wau (1599)
- udlvdeseaiouvelyli 0 0 0 0
WVUNIN 4 e (1599)
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2. wasgrun1sliusnisialy (Overall Standards)

N/ laseanu wWvinne e Uaymnaassa
0.0, N.8. 5.0. lasuna 4
2.3 mssrumidaelnihitldase
2.3.1 gl luwnvuungruminennbiou liitloundn 98% | 100% 100% 100% 100%
N3y
- grudmhglwihildazmnideu (:e) 4,152 4,160 4,160 12,472
- ﬁwuau;ﬂﬂﬂﬂﬂummuwﬁwm (519) 4,152 4,160 4,160 12,472
2.3.2 gl luniiloeuniie nndeu ynse 100% 100% 100% 100% 100%
- grudmhglwihildazmnideu (:e) 3,109 3,104 3,100 9,313
- ai’wmupﬂsﬁﬂﬁmmﬁmﬂgwm (918) 3,109 3,104 3,100 9,313
2.4 Faddundaiialnilunsasiiou laitioandn 95% | 97.7% 97.8% 97.8% 97.8%
lsidesniniowaz 95
- Fndduudmdali gl o) 7,096 7,102 7,097 21,295
- Srunlund i ldivanue (519) 7,261 7,264 7,260 21,785




F189UHANTANTUIIUANNINTFIUAUANUINNTVRS NUA.

nstiidugiiniravidnanaadlvg)

2. wasgrun1sliusnisialy (Overall Standards)

N/ laseanu wWvinne e Uaymnaassa
0.0, N.8. 5.0. lasuna 4
2.5 naudefossuaingldlvii wasanld 100% 100% 100% 100% 100%
SuAides nalu 30 Tuvinnis laideendn
fowaz 100
- anunsanaumnINvesy gl 0 0 0 0
el 30 Juiing ($eq)
- maunuYeagllih 0 0 0 0
FAundn 30 Juiins (5e9)
2.6 paudaFaaauannglelniiniainsdn liidesndn 90% | 100% 100% 100% 100%
(Call Center) nnalu 10 w1
lsidasninfowaz 90
- @nunsanaumnINUeIy gl 0 0 0 0
ety 10 W
- maumnuveag Lyl 0 0 0 0
AU 10 ul
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)

swmuwami@‘hLﬁumumwmmg'm@mmwﬁmwaa nwa.

msluirdaugliniaanvidnanaasivg

/laseanu wWnung HANTIAATY Ugyvnguassn
f.0. W, 5.0. losuna 4
3.1 auamlnd
3.1.1 naudsvadulniharmdniiouf iR aw
uHu (Planned Outage) ﬁwﬁué‘h’ﬂw%ﬁaﬂﬁq
wiouUasuumsaniudaus 300 kVA fuly
anviu nadianidu
nMsudeaulu 100% 100% 100% 100% 100%
- uidesulninarmih 0 0 0 0
liitleanin 3 Tu (310)
- udwesulniharwih teenin 3 Tu (579) 0 0 0 0
msUfiRnu 100% 100% 100% 100% 100%
- UftRmwiumsrasnafiuddld (31e) 0 0 0 0
- WanusoufiReniiunussezioa 0 0 0 0
fuddly @)
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)

NAN1ANTIUIY
nu/lAsany wWhviune Ugyvnguassn
f.0. W.e. 5.0. lasuna 4
3.1.2 maudlalamilwihdy dmsuglélnilu 100% 100% 100% 100% 100%

WAMAUIYTIURgREMN T TUTIRAR

nifeutasmuiasuiumsus 300 kVA Fuld

aniu nsglandu

- wilalgmlaisiu anelu 24 wu. (579) 0 0 0 0

- unlvtgmladheu By 24 v (51e) 0 0 0 0
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)

/laseanu wWnung QLU Ugyvnguassn
f.0. W, 5.0. losuna 4
3.2 ixaxnmﬁQ’waﬁﬂﬂﬁﬁﬁﬂmjmaﬁ’ﬂw%
(ﬁ'uﬁ'ﬂmni’uﬁQ’ma’liﬂﬂﬁﬁﬂszﬁmuax
Ug‘jﬂ?\ﬂ'lm‘fiau‘lmﬂsuﬁ';u) nsdifiszuu
Fmnirenonaguda
3.2.1 SrUURsus (3807230 Taad)
32.1.1 ﬁmai%’lw%ﬁmaamﬁqﬁLma%mmmhﬂﬁu
30 wont 3 wla
- wadias 100% 100% 100% 100% 100%
fndeneslmisregesluszuu One Touch Service 1 0 a 5
fndewedlml (1edet) 2 2 1 5
Andafwmaslvl (TO) 1 0 0 1
melu 2 Yuhms (51e) a 2 5 11
wiu 2 Juinis (51) 0 0 0 0
- uanniiag 100% 100% 100% 100% 100%
fndeneslmisredesluszuu One Touch Service 1 3 2 6
faemosivl (:1ed08) 5 5 8 18
Andafwmaslvl (TOU) 0 0 0 0
melu 5 Yuhms (519) 6 8 10 24
Wiu 5 Juiinis (519) 0 0 0 0
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)

/laseanu wWnung HANTIAATY Ugyvnguassn
f.0. W, 5.0. losuna 4
3212 fueldlwihiivefndefivesvumiuni
30 wonl 3 Lld
- wadias 100% 100% 100% 100% 100%
melu 2 Yukhms (51e) 0 0 0 0
wiu 2 Juinis (51) 0 0 0 0
- uanniiag 100% 100% 100% 100% 100%
melu 5 Juhms (578) 0 0 0 0
Wy 5 dwihng (57w) 0 0 0 0
3.2.2 SEUULIIAUGS (22/33 A7)
3.2.2.1 nifeuwlaswunsauiuliiiu 250 e 100% 100% 100% 100% 100%
malu 35 Juvhms (578) 0 0 0 0
Ay 35 wing (37) 0 0 0 0
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)
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/laseanu wWnung HANTIAATY Ugyvnguassn
f.0. W, 5.0. losuna 4
3.2.2.2 niewlasuuinsaumuiundt 250 1Aile 100% 100% 100% 100% 100%
uelaitiu 2,000 Ledle
melu 55 Jwihms (579) 0 0 0 0
Wi 55 dwihns (51e) 0 0 0 0
3.3 szeziansuauasifliluinfesenie
fouSeu
3.3.1 msleudedldluiuazuiensivasu 100% 100% 100% 100% 100%
manUsyiunslglvidh
melu 15 Yuvhms (o) 3 20 3 26
Wiv 15 dwins (57w) 0 0 0 0
3.3.2 myPAunanysziunisldlnii 100% 100% 100% 100% 100%
melu 3 Twhns (59) a 9 22 35
Wiy 3 dwihnms (519) 0 0 0 0
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)
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/laseanu wWnung HANTIAATY Ugyvnguassn
f.0. W, 5.0. losuna 4
333 MInsREpUtesedeu efusysy 100% 100% 100% 100% 100%
useulvid uaglvdnsensu
- wugldlnih anely 5 Jwhnis e) 0 0 0 0
- wugldlih Ay 5 fwhs 5e) 0 0 0 0
3.3.4 n1snsavdeutelesSewieaiunseiu 100% 100% 100% 100% 100%
wdartnmbelniiuasluadaduitualudh
- araaeunsefnsedlluih 0 0 0 0
melu 5 wihms (579)
- araaeunsennsedlluih 0 0 0 0
Au 5 uvins (379)
3.3.5 MIYAURUAIUTNT duﬂifﬁﬁ@ﬂ‘ﬂﬂﬂmﬁﬂ 95% 100% 100% 100% 100%
nsveldlnin)
- gudiunisnglu 25 Jurhng 0 0 0 0
- anfiunmsiiu 25 Jwins 0 0 0 0
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3. 155IUNTIIUSsAns AN SuusEAunul g WRvas anln. ( Guaranteed Standards of Performance)

wan1sALHuY
ulasenuy Wviane

Ugyvnguassn
a.0. W.e. 5.0. lasund 4

3.4 szezmdglnfundu nsdigneadngluia
(HudnanTuiigldlnindrsztuuazufUn
muRaulvasui)

34.1 Jidlusnedn

- wadias 100% 100% 100% 100% 100%
melu 1 Tuhns (51e) 119 127 137 383
Wy 1 Fwihnis (51) 0 0 0 0
- uanuaiias 100% 100% 100% 100% 100%
aelu 3 Jurhms (579) 158 169 182 509
Ay 3 Awiins (579) 0 0 0 0
34.2 gldliselng 100% 100% 100% 100% 100%
melu 2 Yuhms (o) 0 0 0 0
Wiu 2 dwhms (51e) 0 0 0 0
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wan1sALHuY
nu/lAsany wWhviune Ugyvnguassn
a.0. W.e. 5.0. lasund 4
3.5 MsieRualSundnglnedavseRuan 85% 100% 100% 100% 100%
mufsulseiuluszesianfinvun
el 10 Jwihns (5he) 0 0 0 0
e 10 wiing (519) 0 0 0 0




