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2. 3msgrunsliusnisialy (Overall Standards)

nslAdugiiniaavignanaasing

FIPUNANTANTUUAUNIATFIUAMAINUTNTVRS NN,

NANISANLLUIY
/A9 wWavang Jaynnaguassa
f.0. .. 5.0. lnsund 4
2.1 #@ursadelnifuladasas 90 ®asan laitpenin 90% 100% 100% - 100%
szuulwAndndes duananlAsSuLd
1'% I a
anLiu nsdigniadu
- ansonglnAunely 4 v, (@59) 0 0 - 0
- elAuiunI 4 v, (A59) 0 0 - 0
2.2 d@asaunnbute¥easyuluansenuluili laitlosnin 95% 100% 100% - 100%
1#%awaz 95 nelu 4 WwouZesBeudu
anganualones)
- annsaunluteTeaseuvaldlni 0 0 - 0
melu 4 Wy (599)
- unludedessyuvedlylih 0 0 - 0
WVUNI 4 Wheu (1589)
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2. 3msgrunsliusnisialy (Overall Standards)

N/ lasseu wWvinne el b Jaynnaguassa
f.0. N.8. 5.0. Iosuna 4
2.3 mysruniaglnihitldase
2.3.1 gl luwnyuunsumihennisieu Litloundn 98% | 100% 100% - 100%
1NIY
- 'e)'mm‘vﬁhSIWﬂwﬁi%a%qnmﬁau (57¢) 4,152 4,160 - 8,312
- ﬁwuau;ﬂﬁlw%ﬂuwmuwﬁwm (518) 4,152 4,160 - 8,312
2.3.2 gl luwnlesuniie nnwieu nnse 100% 100% 100% - 100%
- 'e)'mm‘vﬁhSIWﬂwﬁi%a%qnmﬁau (57¢) 3,109 3,104 - 6,213
- aﬁ’wmwﬂsﬁlw%mmﬁmﬁwm (319) 3,109 3,104 - 6,213
2.4 Fadddundmiialninlunsasidou laitlownan 95% | 97.7% 97.8% - 97.7%
lsideeniniowaz 95
- QQJﬂE’iQIULLﬁﬂﬂﬁﬁﬂWWﬂﬁﬁwﬂﬂWﬁﬁ (518) 7,096 7,102 - 14,198
- Srnnlundmienluiingianus (51e) 7,261 7,264 - 14,525




2. 3msgrunsliusnisialy (Overall Standards)
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FIPUNANTANTUUAUNIATFIUAMAINUTNTVRS NN,

/lATeau Wiy bbb Ugymguassn
a.A. .8, 5A. | laswaa
2.5 aaudefoassuangldluii vdwinld 100% 100% 100% - 100%
JuAas a1l 30 Juvins lLidasnda
Souaz 100
- ansaneumauve Lyl 0 0 - 0
aelu 30 Ywhms (5e9)
- pauAnNve gl 0 0 - 0
Aundn 30 Swhms (Fe9)
2.6 naudaFaaeuaingldlwimisinsdun liitleund1 90% | 100% 100% - 100%
(Call Center) nelu 10 w1l
Laidfaandinfewaz 90
- @R UANYE LE 0 0 - 0
Aglu 10 uni
- peuAnNves gl 0 0 - 0
\iundi 10 Ui
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)

swemuwamséhLﬁuﬁwum'mmmgm@mmwu?imwm .

nsinihduginravigunanaasive

n/laseanu wWhvane Ham 3y Ugymnguessa
f.0. W, 5.0. lasuna 4
3.1 auamlndn
3.1.1 naudsvadulnihamiiiou iR
uNu (Planned Outage) ﬁm%u@‘i,mwwaﬂﬁa
wiioulasunsaniuaus 300 kVA fuly
gnviu nsdianidu
RN EY 100% 100% 100% - 100%
- wAsgadulvifiaramth 0 0 - 0
laitlounin 3 Ju (310)
- wAswedulviharmth deunin 3 u (579) 0 0 - 0
msUfiReu 100% 100% 100% - 100%
- UftRmuiumussesnafiuddld (51) 0 0 - 0
- WansaufiRnuviunussezal 0 0 - 0
Fugdly @)
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)

nuaseny wWhvane wam 3 Ugymnguessa
0.0, .. 5.0. lasund 4
3.1.2 msudladaymilwihdu dwsudldlnilu 100% 100% 100% - 100%

wmmﬂmaw‘s‘awmqmmwmimﬁ'aﬂﬁv&
wiouUaswunsauiueus 300 kVA Fuly
anviu nsdignidu

- uilvdgmlalihdu anelu 24 . (579) 0 0 - 0

- unlvdgmlndieu Ay 24 v (51e) 0 0 - 0
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)

n/laseanu wWhvane GULLLRLAL. Ugymnguessa
f.0. W, 5.0. lasuna 4
3.2 ixﬂzna'ﬁ?‘iﬁiimaﬁﬂﬂﬁﬁﬁﬂ‘lmjmﬂﬂw%
('ﬂ'uﬁ'ﬂmn"iuﬁ;ﬁmdbi’ﬂﬂﬁ'vihizﬁuuas
Uﬁﬁﬁmmﬁ:"au‘lmﬂsuﬁm) nsdifiszuu
Imenouaguda
3.2.1 SrUURSwTLA (3807230 Taad)
32.1.1 ﬁmai‘ﬁlﬂﬂwﬁmaﬁmé’?@Lma%muﬂﬂiﬂLﬁu
30 wond 3 wla
- wadies 100% 100% 100% - 100%
Faradnoslmisegesluszuu One Touch Service 1 0 - 1
Fndaneshnl (1edet) 2 2 - a
Fadadimeslml (TOU) 1 0 - 1
melu 2 Yuhms (51e) a4 2 - 6
W 2 Jwihnms (51e) 0 0 - 0
- wanniiag 100% 100% 100% - 100%
fnranoslmisegesluszuu One Touch Service 1 3 - a
Fndaneshnl (1ede) 5 5 - 10
Fadadimeslm (TOU) 0 0 - 0
melu 5 Yukhms (51e) 6 8 - 14
W 5 Jwihnms (51e) 0 0 - 0
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)
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nsinihduginravigunanaasive

n/laseanu wWhvane GULLLRLAL. Ugymnguessa
f.0. W, 5.0. lasuna 4
3212 Qmal%lﬂﬁﬁﬁmaaﬂﬁaﬁLma%ﬂumﬁuniﬂ
30 wonl 3 Lild
- wadiag 100% 100% 100% - 100%
molu 2 Yuhms (51e) 0 0 - 0
Wy 2 Jwihms (51e) 0 0 - 0
- usnLALias 100% 100% 100% - 100%
el 5 Ywhms (31w) 0 0 - 0
Wiu 5 Jwihns (319) 0 0 - 0
3.2.2 SEUULIIAUGS (22/33 1)
3.2.2.1 vifowdasuuasaiulaiiiu - 250 wile 100% 100% 100% - 100%
melu 35 Juhms (579) 0 0 - 0
Wil 35 s (319) 0 0 - 0
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)
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nsinihduginravigunanaasive

n/laseanu wWhvane GULLLRLAL. Ugymnguessa
f.0. W, 5.0. lasuna 4
3.2.2.2 vdloudasuunasmiuiunin 250 1Aite 100% 100% 100% - 100%
ualaitiiu 2,000 1A3L0
melu 55 Jwhnms (579) 0 0 - 0
Wy 55 dwihnig (518) 0 0 - 0
3.3 szezaineuauasiifliliiinesenie
foaSuu
3.3.1 msloudegldluifiuasvdomsidou 100% | 100% 100% - 100%
yanuseunsldlui
melu 15 Ywhms (§1o) 3 20 - 23
Wiy 15 dwinis (57w) 0 0 - 0
3.3.2 msawAunanUseiunsidluih 100% 100% 100% - 100%
melu 3 Twhns (59) a 9 - 13
Wiy 3 dwhng (519) 0 0 - 0
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3. INFIUNT AU 5TNs IR SuUsEAunud g IWANves nwa. ( Guaranteed Standards of Performance)

n/laseanu wWhvane GULLLRLAL. Ugymnguessa
f.0. W, 5.0. lasuna 4
333 msnsavdeudedeseu eafuseau 100% 100% 100% - 100%
ussulyidh uaglvdnsensu
- wugldlih anelu 5 Jwihns 5e) 0 0 - 0
- wudldlih e 5 Swhs (5e) 0 0 - 0
3.3.4 nsnsavdeutelenssuieaiuniseu 100% 100% 100% - 100%
wiosrTanmglniuazluadeduituamlndh
- arageuvseRndelllnii 0 0 - 0
aelu 5 fwhns (51e)
- arageuvseindelldlnii 0 0 - 0
WY 5 Jwinig (5e)
3.3.5 MIYAURIUATUINT duﬂiﬁﬁﬁﬂﬁﬂWﬁﬂLﬁﬂ 95% 100% 100% - 100%
msveldlui)
- gudlunsnnglu 25 Jurhng 0 0 - 0
- anfiunisifiu 25 Jwing 0 0 - 0
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n/laseanu wWhvane GULLLRLAL. Ugymnguessa
f.0. W, 5.0. lasuna 4
3.4 szezandrglwAundu nsdigneadnglvidi
('ﬁ'uﬁ'ﬂmn’iuﬁg’flﬂi’ﬂw%ﬁﬁsﬁuuaxﬂﬁﬁ'ﬁ
audeulvasudau)
3.4.1 ldlvisedn
- wadies 100% 100% 100% - 100%
melu 1 Twihms (59) 119 127 - 246
W 1 Jwihms (51e) 0 0 - 0
- uanuaLiias 100% 100% 100% - 100%
aelu 3 Twhms (51e) 158 169 - 327
Wi 3 Jwihms (51e) 0 0 - 0
3.4.2 {ldlvisnglvg 100% 100% 100% - 100%
melu 2 Twhns (59) 0 0 - 0
Wi 2 dwhns (51e) 0 0 - 0
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Nan1sALEUIY
nu/lAsenu wWhviune Ugymnguessa
a.0. W.e. 5.0. lasund 4
3.5 M3IeRuAUTuiidnglnedavsaitiudan 85% 100% 100% - 100%
mufiulseiuluszesianiinivun
aelu 10 Jwihms (51e) 0 0 - 0
Wy 10 Awihas (519) 0 0 - 0




