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2. 3msgrunsliusnisialy (Overall Standards)

nslAdugiiniaavignanaasing

FIPUNANTANTUUAUNIATFIUAMAINUTNTVRS NN,

NANIIANLUUY
/A9 wWavang Jaynnaguassa
n.0. d.0. n.9. lasund 3
2.1 a@wnsadneliiifuldiesas 90 nasan latlowndn 90% | 100% 100% 100% 100%
szuulvihdndas tuannanfilésunds
gnLiu NNl
- annsodnglwdunely 4 v, (p%y) 0 0 0 0
- $relAudunit 4 v, (pdy) 0 0 0 0
2.2 awnsautladadesdeuluEausedulnii laitlowndn 95% | 100% 100% 100% 100%
18308as 95 Aoy 4 ouGesSewdy
aeanualdnYs)
- annsaunluteTeaseuvaldlni 0 0 0 0
ety 4 dou (39
- unludedessyuvedlylih 0 0 0 0
Aund 4 feu (3e9)
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2. 3msgrunsliusnisialy (Overall Standards)

N/ lasseu wWvinne el b Jaynnaguassa
n.0. d.0. n.g. lasuna 3
2.3 mysruniaglnihitldase
2.3.1 gl luwnyuunsumihennisieu Litloundn 98% | 100% 100% 100% 100%
1NIY
- gdmhglwihAldatmnifeu (:e) 4,179 4,184 4,183 12,546
- ﬁwuau;ﬂﬁlw%ﬂuwmuwﬁwm (518) 4,180 4,184 4,183 12,547
2.3.2 gl luwnlesuniie nnwieu nnse 100% 100% 100% 100% 100%
- gdmhglwihdldatmnifeu (:e) 3,145 3,150 3,134 9,429
- aﬁ’wmwﬂsﬁlw%mmﬁmﬁwm (319) 3,146 3,150 3,134 9,430
2.4 Fadddundmiialninlunsasidou laitlownan 95% | 97.8% 97.8% 97.8% 97.8%
lsideeniniowaz 95
- Foddluudsmdalai gl (e 7,162 7,164 7,153 21,479
- Srnnlundmienluiingianus (51e) 7,324 7,328 7,317 21,969
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2. 3msgrunsliusnisialy (Overall Standards)

NaAN1IALEUeY
/A9 wWavang Jaynnaguassa
n.a. a.0. ng. | lasuna 3
2.5 aaudefoassuangldluii vdwinld 100% 100% 100% 100% 100%

SumAr¥as nnelu 30 Jusins laddasnd
Souaz 100

- AUNIRRUANYRIE LSl 0 0 0 0

aelu 30 Fuvhms (Ges)
- pauAnNve gl 0 0 0 0

VWA 30 JUnTg (1509)

2.6 naudaFaaeuaingldlwimisinsdun
(Call Center) nelu 10 w1l
Laidfaandinfewaz 90

- anansanauAnuaey gl
nely 10 unil
- maumuvas gl

WUNIT 10 U9

laitlaanin 90%
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3. WIN5FIUNIWUIN15 N5 SulseAunud I lwihves nWn. ( Guaranteed Standards of Performance)

mslidrugiinnasvidunanasslig

ulasenu wWvane HaM Uy Ugyinauassa
n.a. a.0. n.g. lasuna 3
3.1 amnwlnih
3.1.1 naudsvesuliharmduioufiRnu s
wi (Planned Outage) dwsufldlnihiifnds
ifoutaswuasinAudaus 300 kVA fuly
aniu nsdlanidu
nsudeaulu 100% 100% 100% 100% 100%
- udwesulniharmin 0 0 0 0
laitioandn 3 Tu (510)
- udwesulwiharmii desnin 3 Tu (519) 0 0 0 0
nsufiRnu 100% 100% 100% 100% 100%
- UfTRnwumuszeznafiuddld (9e) 0 0 0 0
- ManunsauoRnuiunusseziom 0 0 0 0
gy (o)
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3. WIN5FIUNIWUIN15 N5 SulseAunud I lwihves nWn. ( Guaranteed Standards of Performance)

FIWNUNANTANTUNUANUNIATFIUAMAINUINITVBS NWA.

mslidrugiinnasvidunanasslig

Nnulasenu e Ham 3y Ugyinauassa
n.a. a.0. n.g. lasuna 3
3.1.2 nsudlalyminihdu dwdudldlnily 100% 100% 100% 100% 100%

wmmmmavﬁawmqmammsuﬁﬁﬂeﬁ%
wifouasuunasaniudaus 300 kVA Fuly
sy nsdanidu

- unlalgmilwihdy nelu 24 wu. (570) 0 0 0 0

- unlalgmilviingu Wu 24 v (519) 0 0 0 0




Y a a o o W 3
3. WIN5FIUNIWUIN15 N5 SulseAunud I lwihves nWn. ( Guaranteed Standards of Performance)
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mslidrugiinnasvidunanasslig

ulasenu wWvane HAnTIR ALY Ugyinauassa
n.a. .. n.g. lasuna 3
3.2 szuzvaniifueldluinelmiveldlnih
(Wudnnniuiiueldlvitdrszuuas
UftRmuieuluasudau) nsdifiszuy
Imirenseuatuda
321 SUULsIus (380/230 Taas)
3.2.1.1 é‘uai%lﬂﬁﬁﬁﬁuaﬁﬂé?ﬂﬁLma%‘umﬂi@iLﬁu
30 woud 3 g
- wadles 100% 100% 100% 100% 100%
melu 2 Jwins (579) 4 11 5 20
WY 2 Jwihnig (51e) 0 0 0 0
- uanuAiies 100% 100% 100% 100% 100%
melu 5 Jwins (579) 7 13 14 34
WY 5 Jwinig (5e) 0 0 0 0
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mslidrugiinnasvidunanasslig

ulasenu wWvane HAnTIR ALY Ugyinauassa
n.a. .. n.g. lasuna 3
3212 é‘ua‘l%lﬂﬁﬁﬁﬁuaﬁﬂé?ﬂﬁLma%‘ummﬁuﬂdw
30 wont 3 L
- ndies 100% - - - -
melu 2 Jwihms (5e) - B ) B
Wy 2 Jwihnig (51e) - - - -
- uaniundiog 100% - - - -
melu 5 Jwihns (51e) - - - -
Au 5 Juiinis (51e) - - - -
3.2.2 SBUULTIAUGA22/33 1A73)
3.2.2.1 nilawlaswuinsiuiuldiiy - 250 wike 100% 100% 100% 100% 100%
molu 35 Twinig (519) 1 0 0 1
Wiy 35 Juinig (578) 0 0 0 0
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FIWNUNANTANTUNUANUNIATFIUAMAINUINITVBS NWA.

mslidrugiinnasvidunanasslig

Nnulasenu e AULLULLLAL Ugyinauassa
n.a. a.0. n.g. lasuna 3
3.2.2.2 wilpwlaswuinsiuiuiund 250 1Adle 100% 100% 100% 100% 100%
usilaiiAiu 2,000 1Ale
aelu 55 Juims (579) 0 0 0 0
Wy 55 Jwins (51e) 0 0 0 0
3.3 izﬂxnmmauaumﬁ;ﬂ%‘lﬂﬂﬁaww‘%a
foasau
3.3.1 msleudedllwihuazvionsiudeu 100% 100% 100% 100% 100%
nanusgiunslalnin
amelu 15 s ) 4 2 7 13
Wi 15 Awinis (519) 0 0 0 0
3.3.2 pyneAunanUsziunisldluii 100% 100% 100% 100% 100%
aelu 3 Jwhng (579) 3 5 8 16
Wi 3 Juiinig (519) 0 0 0 0
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mslidrugiinnasvidunanasslig

ulasenu wWvane HAnTIR ALY Ugyinauassa
n.a. .. n.g. lasuna 3
333 nnswdsutedesou Wieafussiu 100% 100% 100% 100% 100%
usetulih waglvinsendu
- wugldlwih aelu 5 Fwihns (51e) 0 0 0 0
- wugldlwi de 5 Swhins () 0 0 0 0
3.3.4 MInTRdeUTaseaieuAeunse U 100% 100% 100% 100% 100%
wdestavthelnfiuarluasauduailih
- ayvaaeuvseinsedldlnih 0 0 0 0
melu 5 Juviins (5e)
- ayvaaeuvseRnsedldlnih 0 0 0 0
WU 5 uviinig (57e)
3.3.5 mdneAuiuaims Qunsaiitglélvendn 95% 100% 100% 100% 100%
asveldluil
- aufiunisnigly 25 Jwinng 0 0 0 0
- AuliunsiAY 25 Juviinis 0 0 0 0
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mslidrugiinnasvidunanasslig

Nnulasenu e AULLULLLAL Ugyinauassa
n.a. a.0. n.g. lasuna 3
3.4 szezlamiglnAundu nadigneadigluiin
udannuiigldlnihdrszRunasujoa
anudeuluasudou)
34.1 flilvisedn
- wwdiag 100% 100% 100% 100% 100%
amelu 1 Jwing (579) 80 115 85 280
Ve 1 Jwihng (5e) 0 0 0 0
- uanwAiies 100% 100% 100% 100% 100%
melu 3 fwihms (1e) 104 150 113 367
Ve 3 Jwinig (51e) 0 0 0 0
34.2 Gldlniselng) 100% 100% 100% 100% 100%
aelu 2 Twhns () 0 0 0 0
Wy 2 Jwihnis (379) 0 0 0 0
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mslidrugiinnasvidunanasslig

NAN1SAIUY
u/lAsaeu Wviung Ugyinauassa
n.0. a.a. n.e. lasuna 3
3.5 N1338RuAUSUNIe TneBaviTauan 85% 100% 100% 100% 100%
aufsulsenuluszeaziaainivun
mely 10 Fwins (5he) 0 0 0 0
e 10 Awins (57) 0 0 0 0




